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Get a summer boiler service for only 79 (was 109). T&Cs apply. Share copy and redistribute the material in any medium or format for any purpose, even commercially. Adapt remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution
You must give appropriate credit , provide a link to the license, and indicate if changes were made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the
original. No additional restrictions You may not apply legal terms or technological measures that legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given.
The license may not give you all of the permissions necessary for your intended use. For example, other rights such as publicity, privacy, or moral rights may limit how you use the material. Smokes rises from the Soroka hospital after it was hit by a missile fired from Iranlsraelis and foreign nationals head from Israel to Egypt via the Taba border
crossingMourners at a funeral for those killed in Israeli strikes in Ahvaz, IranThe damaged building of Iranian state TV, IRIB, after an Israeli airstrike in TehranEmergency teams in action in Ramat Gan, Israel, after a missile strike Trump to make decision on whether to attack Iran within two weeks, says White HousePM Pedro Snchez says he wants a
more flexible formula that would make target optional or allow Madrid to opt out6h agoFalse claims obstructing climate action, say researchers, amid calls for climate lies to be criminalisedStarship 36 was preparing for 10th test flight from Texas when it underwent catastrophic failure while on standDepending on who you ask, between 4 and 6
million people showed up and according to one theory, this could be a turning pointIf Europe was not so in hock to Washington, it would sanction Israel over Gaza and condemn its unilateral attack on Iran, says Guardian Europe columnist Nathalie TocciAs his troops slaughter civilians in Gaza, he claims to be standing up for Iranian womens
autonomy. He is far from the first warmonger to do so, says author Mona EltahawyThe US president is still considering whether to lend direct military support to Israel7h agoScotlands flying winger brushes off allegiance jibes and cannot wait for Australia after a testing Lions tour in 2021, he tells Gerard Meagher4h ago10h agoThe long read: When a
small Swedish town discovered their drinking water contained extremely high levels of Pfas, they had no idea what it would mean for their health and their childrens futureStates argued US transportation secretary lacks authority to impose conditions on funding appropriated by Congress2h agoShare stories with the Guardian securely and
confidentiallyAyahuasca: a mystical shortcut to healing and enlightenment, or commodification of the Amazon?The Guardians picture editors select photographs from around the worldWhat readers are clicking onWhat readers are spending time with (Learn more) Page loading... Yes, smart meters are as accurate as traditional gas and electricity
meters. And, because they send automated meter readings, you get more accurate bills. If you dont have smart meters and you dont submit regular manual meter readings to your supplier which many of us dont youll get estimated bills and may be paying more than you need to. Smart meters provide near real time consumption data to your smart
energy monitor or in-home display (IHD), so you can monitor how much energy youre using and take action to reduce your usage and save money on bills. And they send automated meter readings to your supplier, so youll only pay for the energy you use and get more accurate bills. Once youve got smart meters, youll still be free to switch to a new
energy supplier, but not all suppliers support smart meters just yet. If thats the case, your smart meters will work like traditional ones until your new supplier can support them and you may need to provide manual meter readings. Your new supplier will be able to let you know. You can pay your bills the same way you did before having a smart meter
installed. We offer smart meters for all our customers, regardless of how you pay for your energy.If you have a prepayment meter you can top-up online or by using our app. Were working to upgrade all our customers to smart meters as soon as possible. Where you live, the type of home you live in, and your existing meter type may mean it takes a
little longer for us to get to you. If youre eligible, well have contacted you. If you would like more information, contact us. Yes, the new generation smart meters (SMETS2) are compatible with solar panels. They wont stop your solar panels working and generating electricity and youll be able to tell your energy supplier exactly how many kilowatt hours
(kWh) of electricity youre sending to the grid. The engineer will remove your old meter, take a final reading, and install the new smart meter. Theyll also dispose of your old meter. Weve worked across the energy industry and with the Royal National Institute of Blind People (RNIB) to develop an accessible in-home display for customers who are blind
or partially sighted. To find out more about the accessible in-home display and check if we are able to offer you one, please chat to one of our agents. Due to a national industry change, the BBC service that supports Radio Teleswitch Meters is being phased out and is planned to end on the 30th June 2025. This means that the meters will lose their
ability to switch between day and night rates, which will impact heating and hot water systems.If you have an electricity meter that switches between peak and off-peak tariff rates, like Economy 7, or it automatically turns your heating or hot water on, you may have a meter that uses RTS technology.Were contacting all customers with Radio
Teleswitch meters and upgrading them to smart meters so they can still use day and night rates as before.Find out whats happening to Radio Teleswitch meters British Gas is committed to the rollout of smart meters across the UK and recognises the benefits they provide to our customers, as well as their importance to achieving Clean Power 2030.
We have been at the forefront of the programme for over a decade, installing the first smart meter in 2010, and have installed the largest number of smart meters of any supplier.In 2024 we have installed over 1 million smart meters, including upgrading older models, to make sure that all of our smart meter customers receive the full working benefit.
Were committed to providing the best service to our customers and unfortunately not all of this installation work counts towards our Ofgem targets. Our smart meter targets for 2025 2025 targets for British Gas is to install 1,406,066 smart meters in customers homes and businesses, broken down as follows: Fuel 2025Target By Business unit By
Payment type British Gas Domestic Non Domestic Credit Prepayment Gas - target 1,104,611 1,076,977 27,634 1,053,058 51,553 Electricity - target 301,455 301,455 0 253,959 47,496 Our smart meter targets for 2024 and how we performed Fuel 2024 Target By Business unit By Payment type British Gas Domestic Non Domestic Credit Prepayment
Gas - target 837,383 818,439 18,944 706,801 130,582 Gas - installed 365,960 351,544 14,416 301,403 64,557 Electricity - target 355,608 354,669 939 277,005 78,603 Electricity - installed 347,937 339,924 8,013 293,904 54,033 Fuel 2023 Target By Business unit By Payment type British Gas Domestic Non Domestic Credit Prepayment Gas - target
800,894 779,551 21,343 670,358 130,536 Gas - installed 391,010 379,095 11,915 319,351 71,659 Electricity - target 465,777 461,823 3,954 383,066 82,711 Electricity - installed 407,614 386,757 20,857 336,978 70,636 Fuel 2022 Target By Business unit British Gas Domestic Non Domestic Gas - target 676,978 659,699 17,099 Gas - installed 353,760
344,817 8,943 Electricity - target 412,110 404,943 7,167 Electricity - installed 375,457 356,091 19,366 Entity which operates public service infrastructure"Utilities" redirects here. For other uses, see Utility (disambiguation).The examples and perspective in this article deal primarily with the United States, the United Kingdom, and Ireland and do not
represent a worldwide view of the subject. You may improve this article, discuss the issue on the talk page, or create a new article, as appropriate. (April 2016) (Learn how and when to remove this message)InfrastructureGrand Coulee DamAssets and facilities Airports Bridges Broadband Canals Coastal management Critical infrastructure Dams
Electricity Energy Hazardous waste Hospitals Irrigation Levees Lighthouses Parks Pipeline Ports Mass transit Public housing State schools Public spaces Rail Roads Sewage treatment Sewerage Sluices Snow removal Solid waste Telecommunications Trails Utilities Water supply WeirsConcepts Asset management Appropriation Lindahl tax
Buildoperatetransfer Designbidbuild Designbuild Earmark European green infrastructure Fixed cost Engineering contracts Externality Government debt Green infrastructure Life-cycle assessment Maintenance Monopoly Property tax Publicprivate partnership Public capital Public finance Public good Public sector Renovation Replacement (upgrade)
Spillover Supply chain TaxIssues and ideas Air traffic control Brownfield Carbon footprint Containerization Congestion pricing Environmental tax Ethanol fuel Fuel tax Groundwater High-speed rail Hybrid vehicles Land-use planning Mobile data terminal Pork barrel Rapid bus transit Recycling Renewables Reverse osmosis Smart grid Smart growth
Stormwater Urban sprawl Traffic congestion Transit-oriented development Fuel efficiency Waste-to-energy Weatherization Wireless technologyFields of study Architecture Chemical engineering Civil Electrical Mechanical engineering Public economics Public policy Urban planningExamples Akashi Kaikyo Bridge Trans-Alaska pipeline Autobahn
Bicycle parking station Brazilian energy independence Brooklyn Bridge Channel Tunnel Chicago wastewater China's high-speed rail Curtiba rapid bus transit Cycling infrastructure (history, safety) Danish wind-power British offshore wind-power Nuclear power in France Solar power in Germany Hoover Dam Hong Kong Int'l Airport Intercity Express
Interstate highways Jamnagar Refinery Kansai Int'l Airport Levee Offshore wind port Panama Canal Port of Shanghai San FranciscoOakland Bay Bridge Three Gorges Dam Shinkansen Spanish high-speed rail French TGV rail Spanish autovias and autopistas Transcontinental Railroad Power transmission in the USA Wind farm Category Engineering
portalvteA public utility company (usually just utility) is an organization that maintains the infrastructure for a public service (often also providing a service using that infrastructure). Public utilities are subject to forms of public control and regulation ranging from local community-based groups to statewide government monopolies.Public utilities are
meant to supply goods and services that are considered essential; water, gas, electricity, telephone, waste disposal, and other communication systems represent much of the public utility market. The transmission lines used in the transportation of electricity, or natural gas pipelines, have natural monopoly characteristics. A monopoly can occur when
it finds the best way to minimize its costs through economies of scale to the point where other companies cannot compete with it.[1] For example, if many companies are already offering electricity, the additional installation of a power plant will only disadvantage the consumer as prices could be increased. If the infrastructure already exists in a given
area, minimal benefit is gained through competing. In other words, these industries are characterized by economies of scale in production.[2] Though it can be mentioned that these natural monopolies are handled or watched by a public utilities commission, or an institution that represents the government.[1]There are many different types of public
utilities. Some, especially large companies, offer multiple products, such as electricity and natural gas. Other companies specialize in one specific product, such as water. Modern public utilities may also be partially (or completely) sourced from clean and renewable energy in order to produce sustainable electricity. Of these, wind turbines and solar
panels are those used most frequently.Whether broadband internet access should be a public utility is a question that was being discussed with the rise of internet usage. This is a question that was being asked due to the telephone service being considered a public utility. Since arguably broadband internet access has taken over telephone service,
perhaps it should be a public utility. The Federal Communications Commission (FCC) in the United States in 2015 made their stance on this issue clear.[1] Due to the telephone service having been considered a public utility, the FCC made broadband internet access a public utility in the United States.[1]Public utilities have historically been
considered to be a natural monopoly. This school of thought holds that the most cost-efficient way of doing business is through a single firm because these are capital-intensive businesses with unusually large economies of scale and high fixed costs associated with building and operating the infrastructure, e.g. power plants, telephone lines and water
treatment facilities.[3] However, over the past several decades, traditional public utilities' monopoly position has eroded. For instance, wholesale electricity generation markets, electric transmission networks,[4] electricity retailing and customer choice,[5] telecommunications, some types of public transit and postal services have become competitive
in some countries and the trend towards liberalization, deregulation and privatization of public utilities is growing. However, the infrastructure used to distribute most utility products and services has remained largely monopolistic.[citation needed]Key players in the public utility sector include:[6]Generators produce or collect the specific product to
be used by customers: for example, electricity or water.Network operators (grid operators, regional network operators, and distribution network operators) sell access to their networks to retail service providers, who deliver the product to the end user.Traders and marketers buy and sell the actual product and create further complex structured
products, combined services and derivatives products. Depending on the product structure, these companies may provide utilities and businesses with a reliable supply of a product like electricity at a stable, predictable price, or a shorter term supply at a more volatile price.Service providers and retailers are the last segment in the supply chain,
selling directly to the final consumer. In some markets, final consumers can choose their own retail service provider.Public utilities must pursue the following objective given the social responsibility their services attribute to them:Ensuring services are of the highest quality and responsive to the needs and wishes of patients;Ensuring that health
services are effectively targeted so as to improve the health of local populations;Improving the efficiency of the services so the volume of well-targeted effective services is the widest, given the available resources.[7]The management of public utilities continues to be important for local and general governments. By creating, expanding, and improving
upon public utilities, a governmental body may attempt to improve its image or attract investment. Traditionally, public services have been provided by public legal entities, which operate much like corporations, but differ in that profit is not necessary for a functional business. A significant factor in government ownership has been to reduce the risk
that an activity, if left to private initiative, may be considered not sufficiently profitable and neglected. Many utilities are essential for human life, national defense, or commerce, and the risk of public harm with mismanagement is considerably greater than with other goods. The principle of universality of utilities maintains that these services are best
owned by, and operating for, the public. The government and the society itself would like to see these services being economically accessible to all or most of the population. Furthermore, other economic reasons based the idea: public services need huge investments in infrastructures, crucial for competitiveness but with a slow return of capital; last,
technical difficulties can occur in the management of plurality of networks, example in the city subsoil.[7]Public pressure for renewable energy as a replacement for legacy fossil fuel power has steadily increased since the 1980s. As the technology needed to source the necessary amount of energy from renewable sources is still under study, public
energy policy has been focused on short term alternatives such as natural gas (which still produces substantial carbon dioxide) or nuclear power. In 2021 a power and utilities industry outlook report by Deloitte identified a number of trends for the utilities industry:Enhanced competition, sparked by regulations such as FERC's Order 2222 that open
up the market to smaller, innovative firms using renewable energy sources, like wind or solar powerExpansions in infrastructure, to manage new renewable energy sourcesGreater electrification of transportation, and longer-range batteries for cars and trucksOil companies and other traditional-energy players entering the renewable-energy fieldA
greater emphasis on disaster readiness[8]Issues faced by public utilities include:Service area: regulators need to balance the economic needs of the companies and the social equity needed to guarantee to everyone the access to primary services.Autonomy: Economic efficiency requires that markets be left to work by themselves with little
intervention. Such instances are often not equitable for some consumers that might be priced out of the market.Pricing: Equity requires that all citizens get the service at a fair price.[9]Alternative pricing methods include:[citation needed]Average production costs: the utility calculates the break-even point and then set the prices equal to average
costs. The equity issue is basically overcome since most of the market is being served. As a defect regulated firms do not have incentives to minimize costs.Rate of return regulation: regulators let the firms set and charge any price, as long as the rate of return on invested capital does not exceed a certain rate. This method is flexible and allows for
pricing freedom, forcing regulators to monitor prices. The drawback is that this method could lead to overcapitalization. For example, if the rate of return is set at five percent, then the firm can charge a higher price simply by investing more in capital than what it is actually needed (i.e., 5% of $10million is greater than 5% of $6million).Price cap
regulation: regulators directly set a limit on the maximum price. This method can result in a loss of service area. One benefit of this method is that it gives firms an incentive to seek cost-reducing technologies as a strategy to increase utility profits.Utility stocks are considered stable investments because they typically provide regular dividends to
shareholders and have more stable demand.[10] Even in periods of economic downturns characterized by low interest rates, such stocks are attractive because dividend yields are usually greater than those of other stocks, so the utility sector is often part of a long-term buy-and-hold strategy.[6]Utilities require expensive critical infrastructure which
needs regular maintenance and replacement. Consequently, the industry is capital intensive, requiring regular access to the capital markets for external financing. A utility's capital structure may have a significant debt component, which exposes the company to interest rate risk.[11] Should rates rise, the company must offer higher yields to attract
bond investors, driving up the utility's interest expenses. If the company's debt load and interest expense becomes too large, its credit rating will deteriorate, further increasing the cost of capital and potentially limiting access to the capital markets.[12]Public utilities in Kazakhstan include heating, water supply, sewerage, electricity and
communications systems.They are mainly represented by centralized networks, with the exception of some rural areas.Various types of fuels are used, including coal, natural gas and fuel oil.Many systems need to be upgraded to increase their efficiency and reduce their environmental impact.They provide the population with drinking and industrial
water.The sources of water are rivers, lakes and groundwater.The level of water quality in some regions is of concern.It is necessary to increase the efficiency of water resources use and improve water quality.Wastewater is diverted from residential and industrial facilities.The level of wastewater treatment in some regions does not meet modern
standards.Sewerage systems need to be expanded and upgraded to protect the environment.It is provided by power plants running on various types of fuels, including coal, natural gas, hydropower and nuclear energy.There are problems with power outages, especially in rural areas.It is necessary to modernize the power grid and increase their
efficiency.The heating, water supply and sewerage systems of Kazakhstan, although functioning, require urgent modernization. The technical capabilities of these networks are becoming outdated, which leads to an increase in operating costs and a decrease in their reliability.A report by the European Bank for Reconstruction and Development
(EBRD) notes that additional investments are needed to improve the efficiency and reliability of these systems.[13]The analysis conducted by the EBRD revealed a number of problems faced by heating, water supply and sewerage systems in Kazakhstan.Outdated technologies: In many cases, the infrastructure has exhausted its resource and needs to
be replaced.Low energy efficiency: Existing systems consume a lot of energy, which leads to unjustified costs.Unreliability: Worn-out networks often fail, which leads to interruptions in the supply of water and heat, as well as leaks.The report also provides examples of cities where networks are being upgraded with the support of the EBRD. These
projects demonstrate how the introduction of modern technologies can improve the efficiency, reliability and environmental friendliness of heating, water supply and sewerage systems.Upgrading infrastructure is not just a matter of convenience. It is of vital importance for public health, environmental protection and ensuring the sustainable
development of the economy of Kazakhstan.In most cases, public utilities in Kazakhstan are state-owned, which means that their activities are directly regulated by akimats. This creates a system with an administrative nature of relations, where the authorities have the authority to issue mandatory instructions for these companies.Proponents of such
a system emphasize that it allows the authorities to directly influence the commercial activities of public utilities, ensuring their compliance with state interests. This can be expressed in:Tariff control: Akimats can set tariffs for housing and communal services, making them accessible to the public.Ensuring the quality of services: The State can
influence the standards of service by ensuring the provision of public services of appropriate quality.Implementation of social programs: Public utilities can participate in social programs aimed at supporting vulnerable segments of the population.However, such a system has its drawbacks. Excessive government intervention can lead to:Reduced
efficiency: Bureaucratic procedures and restrictions in decision-making can slow down the work of enterprises and hinder the introduction of innovations.Unreasonable expenses: Administrative barriers and inefficient management can lead to an increase in inappropriate expenses.Limiting investments: The uncertainty of government policy and the
risks of interference from akimats may deter potential investors.Resource efficiency:Despite these limitations, utilities within the framework of this system can demonstrate high efficiency in the use of labor resources and management costs.[13]Residents of Kazakhstan receive water, sewerage and heating from companies recognized by the state as
natural monopolies. This means that there is no competition in these areas, and tariffs are set by a special state body the Committee for Regulation of Natural Monopolies, Competition and Consumer Protection (CRNM and CP).[14][15]In order to ensure the smooth operation of public utilities, the state also controls the investment programs of
monopolistic companies. This is handled by the Committee on Construction and Housing and Communal Services. Such a system allows you to regulate prices for utilities and direct investments to infrastructure development.[16] However, this system also has its disadvantages. For example, the lack of competition can lead to a decrease in the
efficiency of monopolistic companies.To protect the interests of consumers from unjustified overpricing and substandard service, there are special regulatory bodies whose powers are regulated by the Law "On Natural Monopolies" and other regulatory acts.Main functions:Investment promotion: Development of tariff calculation methods that are
attractive to both consumers and private investors interested in investing in the modernization of public infrastructure.[17]Control over the use of funds from IFIs: Determining the specifics of regulating the activities of natural monopolies that attract financing from international financial institutions (IFIs). This allows you to track the intended use of
borrowed funds.[18]Formation of a transparent tariff policy: Establishment of rules obliging monopolistic companies to publicly disclose information about tariffs, as well as infrastructure development plans.[19]Analysis of investment programs: Evaluation of investment programs of natural monopolies, approval of development plans and control over
their implementation.[20]Interaction at different levels:It is important to note that the powers to regulate the activities of natural monopolies are distributed between federal and local authorities. Effective coordination of their actions is necessary to ensure coordinated work and achieve common goals.As a result, the activities of the regulatory
authorities of natural monopolies are aimed at ensuring a balance between the interests of consumers, utility companies and the state.2017 was marked by a new round of cooperation between Kazakhstan and the European Bank for Reconstruction and Development (EBRD). The parties signed a three-year agreement with the aim of working together
to modernize the country's infrastructure.As part of this agreement, the EBRD will allocate funds for the implementation of a number of important projects aimed at:Improving urban infrastructure: Upgrading water supply, sewerage, heating and other vital facilities will be a priority.Optimization of customs procedures: Joint efforts will be made to
simplify customs processes, which should lead to stimulating trade and accelerating economic growth.In addition to these two key areas, the EBRD will continue to support other initiatives aimed at improving the well-being of citizens of Kazakhstan.[13]Main article: Utilities in AzerbaijanMain article: Utilities in ChadMain article: Public utilities in
ColombiaSee also: Utilities in Istanbulln the United Kingdom and Ireland, the state, private firms, and charities ran the traditional public utilities. For instance, the Sanitary Districts were established in England and Wales in 1875 and in Ireland in 1878.[citation needed]The term can refer to the set of services provided by various organizations that
are used in everyday life by the public, such as: electricity generation, electricity retailing, electricity supplies, natural gas supplies, water supplies, sewage works, sewage systems and broadband internet services.[21] They are regulated by Ofgem, Ofwat, Ofcom, the Water Industry Commission for Scotland and the Utility Regulator in the United
Kingdom, and the Commission for Regulation of Utilities and the Commission for Communications Regulation in the Republic of Ireland. Disabled community transport services may occasionally be included within the definition. They were mostly privatised in the UK during the 1980s.See also: Utilities of SeattleThe first public utility in the United
States was a grist mill erected on Mother Brook in Dedham, Massachusetts, in 1640.[22]In the U.S., public utilities provide services at the consumer level, be it residential, commercial, or industrial consumer. Utilities, merchant power producers and very large consumers buy and sell bulk electricity at the wholesale level through a network of
regional transmission organizations (RTO) and independent system operators (ISO) within one of three grids, the Eastern Interconnection, the Texas Interconnection, which is a single ISO, and the Western Interconnection.[citation needed]U.S. utilities historically operated with a high degree of financial leverage and low interest coverage ratios
compared to industrial companies. Investors accepted these credit characteristics because of the regulation of the industry and the belief that there was minimal bankruptcy risk because of the essential services they provide. In recent decades several high-profile utility company bankruptcies have challenged this perception.[23]Public utilities were
historically regarded as natural monopolies because the infrastructure required to produce and deliver a product such as electricity or water is very expensive to build and maintain. Once assets such as power plants or transmission lines are in place, the cost of adding another customer is small, and duplication of facilities would be wasteful.[24] As a
result, utilities were either government monopolies, or if investor-owned, regulated by a public utilities commission.[25][26]In the electric utility industry, the monopoly approach began to change in the 1990s. In 1996, the Federal Energy Regulatory Commission (FERC) issued its Order No. 888, which mandated that electric utilities open access to
their transmission systems to enhance competition and "functionally unbundle" their transmission service from their other operations. The order also promoted the role of an independent system operator to manage power flow on the electric grid.[27][28] Later, FERC Order No. 889 established an electronic information system called OASIS (open
access same-time information system) which would give new users of transmission lines access to the same information available to the owner of the network.[29] The result of these and other regulatory rulings was the eventual restructuring of the traditional monopoly-regulated regime to one in which all bulk power sellers could compete. A further
step in industry restructuring, "customer choice", followed in some 19 states, giving retail electric customers the option to be served by non-utility retail power marketers.[30][31][32]Public utilities can be privately owned or publicly owned. Publicly owned utilities include cooperative and municipal utilities. Municipal utilities may actually include
territories outside of city limits or may not even serve the entire city. Cooperative utilities are owned by the customers they serve. They are usually found in rural areas. Publicly owned utilities are non-profit.[citation needed] Private utilities, also called investor-owned utilities, are owned by investors,[33][34][35] and operate for profit, often referred
to as a rate of return.A public utilities commission is a governmental agency in a particular jurisdiction that regulates the commercial activities related to associated electric, natural gas, telecommunications, water, railroad, rail transit, and/or passenger transportation companies. For example, the California Public Utilities Commission (CPUC)[36] and
the Public Utility Commission of Texas regulate the utility companies in California and Texas, respectively, on behalf of their citizens and ratepayers (customers). These public utility commissions (PUCs) are typically composed of commissioners, who are appointed by their respective governors, and dedicated staff that implement and enforce rules and
regulations, approve or deny rate increases, and monitor/report on relevant activities.[37]Ratemaking practice in the U.S. holds that rates paid by a utility's customers should be set at a level which assures that the utility can provide reliable service at reasonable cost.[38]Over the years, various changes have dramatically re-shaped the mission and
focus of many public utility commissions. Their focus has typically shifted from the up-front regulation of rates and services to the oversight of competitive marketplaces and enforcement of regulatory compliance.[citation needed]Building block model, form of public utility regulation common in AustraliaPublic utility building”™ a b ¢ d "What is a public
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multiple names: authors list (link)Look up utility in Wiktionary, the free dictionary.World Bank report on Water, Electricity and Utility subsidiesLatest News in Utilities and Information Technology Archived 2016-04-10 at the Wayback MachineLatest in UK business utility newsRetrieved from " We make it easy to submit a meter reading. Providing an
up to date meter reading will ensure youre receiving accurate bills and paying the right amount for your energy.You don't need to submit any readings if you have a Smart meter or Pay As You Go meter.If you're unsure how to take a meter reading, please see our expert guide for all meter types Submit a meter read online Send us your meter readings
in a few clicks. Log in to your account Send your read in just a few taps with our newapp. Download our app If you want to give a meter read via the phone you can use our automated service. Call us If you don't have an account with us or have a smart meter and need to submit a reading, use this form. Submit meter reads We require an opening
meter reading to complete the set up of your account. Submit first read If you want to provide a meter reading you can fill out our form by clicking below. Alternatively, you can email us at:feedintariff@britishgas.co.uk Submit FIT read If you have small-scale, renewable technology you can join our Smart Export Guarantee scheme and get paid for
energy you generate and export to the grid. Learn more Moving into a new property? Find out how to set up your supply. Set up your supply Accurate bills - providing meter reads helps us make sure you're paying the right amount for your energy.Regular readings help us track consumption for better resource management.We can identify issues
early for efficient maintenance. Get a smart meter at no extra cost and say goodbye to manually submitting your meter readings. Book a smart meter installation The quickest way to give a meter read is online or via our app. If you want to give a meter read via the phone you can use our automated service, youll just need your customer account
number and meter reads to hand.If your customer account number starts with an A or BGX then call0330 054 5340.Lines are available 24/7. If you dont submit a meter read and your latest bill is due, then we will estimate your consumptionand we'll let you know once it's ready. Your bill will reflect any price changes which may happen. For all you
British Gas queries, take a look at the below grid to find what you're looking for.Let us help you out with your query. Call us now and talk to an expert.02039927717 Taking care of things. At British Gas were always looking at new ways to save energy and money for our customers. Everything we do from our trusted engineers to helpful call centre
agents, and innovative product owners to digital marketing specialists, is about providing affordable, hassle-free service to keep British homes and businesses running smoothly. Thats why over 10 million UK homes and half a million businesses trust British Gas. 107,583 followers 2d Celebrating another year at Tier 1! We have been recognised for the
fourth consecutive year as a leader in the management and reporting of workplace mental health and wellbeing in the CCLA Investment Management Mental Health Benchmark. This incredible achievement reflects our dedication to helping our colleagues thrive with empowering health and wellbeing support and resources available to everyone. We
offer... Company funded healthcare for all colleagues 120+ mental health first aiders24/7 access to emotional support...to name a few! You can read more in our Health and Wellbeing Statement 107,583 followers 1w Edited At British Gas, were proud to be a workplace that champions carers. This #CarersWeek, were highlighting the incredible
contribution carers make - and how we support them every day. We caught up with some of our amazing carers across the business, Rachel Gillespie & Steven Hession, to hear their stories and how our carers policy has supported them on their journeys. Victoria Donovan, Co-Chair of the Carers Network, and Alan McLaughlin, Exec Sponsor of the
Carers Network, also joined us to share how our Carers Network is supporting carers not only within the business, but advocating for carers rights more broadly. You can watch Rachel and Steve's stories in more detail on Instagram or TikTok 107,583 followers 1w Launching British Gas Memberships! We're proud to announce the launch of our new
British Gas Membership scheme, designed to offer exclusive money-saving deals to both new and existing customers who are homeowners, tenants and landlords. This initiative aims to provide households across the UK with personalised promotions and rewards, including discounts on annual services and emergency repairs. Our goal is to help
customers manage unexpected repair bills and home maintenance costs more effectively. Mark Berryman, Managing Director of British Gas Services and Solutions, said: "We understand that households are always looking for ways to save, not just on energy bills but also on home maintenance services. Our British Gas Membership offers tailored
discounts and deals, making it easier for customers to save on essential services." To find out more and sign up 107,583 followers 2w This NCVO Volunteers' Week, we are celebrating the power of our incredible 7,000 colleague volunteers who gave over 10,500 days to make a positive impact in their local communities over the last year. Our
volunteers have engaged with a wide range of volunteering activities to make a difference in meaningful ways, including: Gardening and litter picking with Groundwork and The Conservation Volunteers Tackling loneliness by befriending older people with Age UK's telephone friendship service Supporting local food banks and baby banks Participating
in PTA initiatives at local schools Coaching grass roots sports teams Inspiring the next generation with Get Set for Positive Energy in partnership with Team GB and ParalympicsGB to name just a few! Read more on The Big Difference here Together, we can make a big difference. #TheBigDifference #CommunityImpact #VolunteersWeek 107,583
followers 2w Did you see the news? Our amazing lamp lighters have taken over the care of the gas lamps in Nottingham's Park Estate. Thought to be the largest residential estate to still use this traditional technology, the 200 year old lamps will now be cared for by a new team of lamp lighters. The Nottingham engineers were trained by colleagues
from London, where British Gas has maintained the gas lamps since the 1800s. Read more here 107,583 followers 3w Supporting communities, our planet and each other We've just updated our People & Planet Plan. From reaching net zero and building a diverse, inclusive team, to making a big impact in our local communities, our plan keeps us
focused on our long-term goals. Here are some of our 2024 achievements: 10,683 volunteering days, exceeding our 8,000 day target ~800 good causes supported locally Over 6,000 heat pumps installed 339 apprentices recruited and much, much more... Read the full report here 107,583 followers 4w Edited Celebrating 1 million PeakSavers To mark
reaching this milestone, we're offering an additional day of savings this bank holiday! PeakSave customers can enjoy half-price electricity between 11am and 4pm on the 25th and 26th of May. Since the launch in 2023, PeakSave has helped customers save nearly 25 million on their bills and reduce 1,606 tonnes of carbon emissions. Read more here
107,583 followers 1mo Ever wondered how the British Gas Energy Trust supports local communities? Join our colleague, and European gold-medal winning weightlifter, Sarah Davies , as she takes us behind the scenes at Bromley by Bow Centre. Based in Tower Hamlets and covering the East London area, the Centre receives grant funding from the
Trust to support vulnerable people in the community with free, one-to-one, independent, confidential and practical financial advice. Since its launch in 2004, the Trust has helped over 700,000 people manage their household budgets and energy costs. #BehindTheScenes #CommunitySupport #CostOfLiving 107,583 followers 1mo At British Gas, were
here to keep homeswarm and working so our customers can focus on the things that really matter. And how is it being brought to life? Weve welcomed a new family of customers,the Things. The Things are just like your regular British Gas customers just with a little more fur. They embody what it feels like to be a British Gas customer; cosy, relaxed
and confident that weve got things covered. This isnt just a new look its a meaningful evolution that puts customers at the centre of everything we do, in a way thats more relatable, more human, and more us. This is more than a brand refresh; its a reflection of who we are and what we stand for. Taking care of things, captures our promise to give
peace of mind to the millions of homes we serve across Britain keeping them warm and working. And soon, the Things will be popping up everywhere helping us connect in a morehuman and relatable way with our customers. You can start getting to know the Things from 9pm on Channel 4 tonight during Gogglebox. #brand #marketing #advertising
#BrandPlatform By Danielle Lyon Head of content When you want to contact British Gas youll find lots of different ways to get in touch with them. Were here to help you find the right contact number, email or postal address to help you make sure your query or complaint reaches the right place. General Enquiries For all enquiries that you may have
regarding your existing account, such as querying a bill or changing the way you pay your bills, the number for British Gas account enquiries will be helpful. Use the phone number 0330 100 0056. Lines are open Monday to Friday from 9 a.m. to 5 p.m. If you're an existing customer and your query is directly linked to your account, the above number
is your first port of call. Bear in mind that the British Gas contact number for account enquiries is not open 24 hours a day. If you cant find the time to phone when the lines are open, use the My Account service on the British Gas website. My Account with British Gas is the online gateway to all British Gas domestic services. Managing and paying your
bills, monitoring energy usage, submitting meter readings and requesting a smart meter can all be done through My Account. In addition to the more everyday aspects of running your energy account, you can also book a boiler service and sign up to the British Gas Rewards loyalty scheme. Having problems topping up your prepayment meter? You
can follow our step by step guide which details the most common issues people have with topping up and could save you having to wait on the phone. If you can't get it resolved simply, British Gas customers who have prepayment meters can use the number 0330 100 0303 for any queries related to Pay As You Go billing. This number will help you
with a wide range of queries, including topping up, changing from pay as you go to direct debit and using emergency credit. If for whatever reason you have a complaint that you would like resolved or acknowledged by British Gas, you can communicate this in a number of ways. You can use the general online complaints form or give them a call on
the phone number 0330 100 0056 Prepayment customers should call 0330 100 0303 if you have a complaint. If you prefer to have things in writing you can send a complaint letter to British Gas using the following details: Complaints Management Team PO Box 226 Rotherham S98 1PB British Gas Home Services complaints If you need to make a
complaint to British Gas Home Services, you can also call 0333 009 5784. Make sure to press Option 2 to speak about your issue with any of the British Gas HomeCare products, including annual boiler services, home insurance, cover for electrical and gas appliances, or plumbing and drains cover. The number is open 24 hours a day, seven days a
week. Home services complaints postal address For home services customers who prefer to put pen to paper, send your complaint letter here: Services Customer Relations PO Box 699 Winchester SO23 5AR Or if you prefer, you can fill in their Home Services complaints form. British Gas HomeCare For customers who already receive gas and
electricity from British Gas, you can contact British Gas home services through your online account. Details of the HomeCare cover plans, booking an annual boiler service and much more can all be accessed through your British Gas My Account. If you prefer to speak to a real person, you can call 0333 009 5784 and select Option 2. The number is the
same whether you already have one of the British Gas HomeCare products and youve got a query or if you are considering becoming a HomeCare customer. With British Gas HomeCare, you can take out cover for any breakdowns or repairs needed for your boiler and central heating system, as well as annual servicing and even electrical appliance
repairs. See our guide to British Gas HomeCare for more information. However, you dont have to have a HomeCare plan to call out a British Gas engineer for a repair or an annual service on 0330 100 0079. Twenty-four hours a day, seven days a week you can call to book an annual service or to book an engineer appointment for an urgent breakdown
on 0333 200 8899. For one-off repairs that are less urgent theres a different number to call: 0333 202 9799. Its only open Monday to Saturday during the day: To talk to someone about buying and installing a boiler from British Gas, or replacing a British Gas boiler, call 0333 202 9450. Moving Home with British Gas If youre already a British Gas
customer and youre moving house, phone 0330 100 0056 and select Option 1, or you can also read our simple moving home guide to find out how and when to give your final meter readings and pay your final bill for the house you are leaving. This is also the number to call to help you set up your new home if you want to continue to receive your
energy from British Gas. When you call youll need to have a few details to hand: the date youre moving, your current address and your new address and meter readings from the place youre moving out of and for your new place. You can also access the moving home section of your British Gas online account to organise your move with British Gas.
British Gas customer service numbers Depending on the type of query you have, there are different customer service numbers to use to contact British Gas in specific circumstances. There is no single British Gas customer service number that deals with all enquiries. To direct your query to the right place, it is often more efficient to use the British
Gas live chat service, which youll find on the Help and Support Frequently Asked Questions pages on the British Gas website. If you need to speak to someone from British Gas but youre not in the UK, call +44 113 298 0900. If you have lost a family member who was a British Gas energy customer, you can call 0800 294 3125 to help you sort out what
to do with the deceased persons utility bills and energy supply. Welsh Phone number British Gas even considers its multilingual customers. Simply call 0333 202 9630 if youd rather speak to British Gas customers services in Welsh. The phone line for Welsh speakers deals with all aspects of British Gas services in one place, including bill payments,
meter readings, moving house and boiler services and repairs. Contact British Gas via textphone If you are deaf or hard of hearing, British Gas has a service that allows you to contact them through your textphone. You can reach them by using the number 18001 0800 072 8626. Has someone been stealing your gas or electricity? If youre a British Gas
customer and you think someone has been tampering with your meter and stealing your gas and/or electricity contact British Gas on 0800 587 2737. In an emergency, such as if you can smell gas in your home, call British Gas from this number: 0800 111 999. There is a separate number for electricity-related emergencies: 105 Both the gas and
electricity emergency numbers are free and are open 24 hours a day, seven days a week. If youre not a British Gas customer but you want to find out more about their energy tariffs, you can phone 0330 100 0056 and select Option 3. Instead of calling, you can go to the British Gas website at any time of the day or night. Youll find useful information
about joining British Gas as a new customer. To get a quote, you just need to enter your postcode and address, as well as your preferred payment method. Youll get a more accurate quote if you know how much energy you use in kilowatt hours (kWh). Youll find this information on your past gas and electricity bills, or you can calculate it using our free
energy consumption tool. To get a better idea about what they have to offer you, you can also visit our British Gas tariffs page to compare the tariffs that are currently available. If you currently use British Gas Business to supply energy to your company premises and you want to speak to someone about your business energy account, call 0330 037
2006. Representatives are available Monday to Friday from 8 a.m. to 6 p.m. Existing British Gas business customers can also log in to their account on the British Gas website to submit meter readings and manage energy bills. If you're thinking of switching your business energy to British Gas, call 0333 414 5188 for a quote. Lines are open Monday to
Friday from 8 a.m. to 6 p.m. As well as various customer service phone numbers, email addresses and postal addresses, there are even more ways to contact British Gas! British Gas has a social media presence on various platforms. You can tweet them, follow their Facebook page or watch videos about British Gas on their YouTube channel. To get a
response from British Gas about problems with your account you can send direct messages via Twitter to their dedicated customer service account @britishgashelp. The British Gas Facebook team are also available to respond to queries via PM (private message). British Gas on Twitter British Gas on Facebook British Gas on YouTube British Gas
smartphone app You can interact with them through the British Gas smartphone app. Mainly used for managing your bills and submitting meter readings, the British Gas app is available on the Android and Apple operating systems. Customer reviews give the Apple version of the app an average rating of 2.6 out of five stars. The Android version fares
just slightly better with an average rating of 2.7 out of five stars. Gas and electricity distributor networksIf you need information about the companies in charge of distributing gas and electricity around the country, read our guide to gas and electricity distributors. Here is a quick reference guide to all the British Gas contact numbers available. Scroll
up to read more information about the numbers and to find free contact numbers for British Gas. British Gas Department UK Contact Number Account Enquiries 0330 100 0056 Textphone 18001 0800 072 8626 Calling British Gas from Abroad +44 113 298 0900 Pay As You Go Enquiries 0330 100 0303 Moving Home Helpline 0330 100 0056 Join
British Gas 0330 100 0056 Bereavement Support 0800 294 3125 Central Heating Breakdowns and Enquiries 0333 009 5784 HomeCare Annual Service Visits 0333 009 5784 HomeCare Central Heating One-Off Repairs 0333 202 9799 New and Replacement Boilers 0333 202 9450 Gas or Electricity Theft 0800 587 2737 Sign up for British Gas Business
Energy 0333 414 5188 Business Energy Customer Service 0330 037 2006 Welsh Speakers 0333 202 9630 Gas Leak 0800 111 999 Power Cut 105 Gas and Electricity Complaints 0330 100 0056 Gas and Electricity Pay As You Go Complaints 0330 100 0303 Home Services Complaints 0333 009 5784 *Last updated: July 2021 The services and products
mentioned on this website may only represent a small selection of the options available to you. Selectra encourages you to carry out your own research and seek advice if necessary before making any decisions. We may receive commission from selected partner providers on sales of some products and/or services mentioned within this website. Our
website is free to use, and the commission we receive does not affect our opinion or the information we provide. Page loading... Page loading... If you need to contact British Gas for billing or customer services enquiries and want telephone numbers, email addresses or a postal address,then heres all the information you need.For British Gas Billing
EnquiriesIf youre currently a British Gas customer and have a billing enquiry its best to set up an online account with them using the information from a recent bill. Its easy to do from their website and then once you have access, youll be able to submit your own meter readings, check your bill and see what current tariff you are being billed on. Just
go to their main website and check the top right-hand corner for more information.Billing Telephone NumbersIf you dont want to be registered you can contact themby using one ofthe following methods.For gas and electricity account questions, telephone 0333 202 9802. Lines are open Monday to Friday 9am to 5pm, and closed on Saturdays and
Sundays.For Pay-As-You-Go (PAYG) energy such as pre-paid meters, contact 0330 100 0303. The lines are open at the same times as for the account enquiries.You can also email British Gas, although you wont get an answer for at least three days. Therefore, its best to use the telephone if you have something you want an answer to right away.Calls to
0333 and 0330 numbers are usually included in a mobile or landline call plan. If not, charges from a BT landline are 12p/min plus 21p connection fee.British Gas Postal AddressesIf you want to write to British Gas, then use the following postal addresses:For general queries and correspondence: British Gas, PO Box 227, ROTHERHAM, S98 1PD.For
complaints: British Gas, Complaints Management Team, PO Box 226, Rotherham, S98 1PB.Emergency Telephone NumbersIf you have a gas emergency, you should telephone the national gas helpline on 0800 111 999 right away. These lines are open 24 hours a day, seven days a week.If you have an electricity emergency, then you need to contact
your local regional electricity company for any electric issues you wish to report. Most of these companies have Twitter accounts that contain an almost live status on their networks including power cuts, outages, maintenance, and estimated completion times. You can also dial 105 from a landline to be put through to your network operator.Other
British Gas Telephone NumbersYour Gas and Electricity SupplyApart from the main numbers listed above, there are additional telephone numbers for other types of enquiries you may have that are listed below:If you are moving home 0333 202 9802If you are calling the UK from overseas +44 113 298 0900If you want to join British Gas, contact sales
on 0333 202 9802 (option 3)Gas or electricity theft 0800 587 2737Bereavement support 0333 202 9338Gas and electricity meter issues 0333 009 6135Welsh speakers 0333 202 9630Complaints 0333 202 9532Add to priority register for credit accounts 0800 0728 625Add to priority register for PAYG accounts 0800 294 8604The above numbers are
open Monday to Friday 9am to 5pm, closed on Saturday and Sundays. The bereavement support line is open Monday to Friday from 7am to 10pm, Saturdays and Sundays between 8am and 6pm.Boiler and Homecare ContactsWhether you have a Homecare agreement or not, British Gas can help.For new or replacement boilers 0333 202 9450For
homecare customers for boiler breakdown 0333 200 8899For non homecare customers for central heating breakdown 0333 202 9799Annual boiler service visits 0330 100 0079The lines for the central heating breakdown service are open 24 hours a day, seven days per week.If you want to talk to the Energy Ombudsman, you can contact them Monday
to Friday from 8am to 8pm on 0330 440 1624 or Citizens Advice (formally Consumer Direct) on 0800 144 8848 Monday to Friday from 9am to 5pm. British Gas is one of the leading energy suppliers in the United Kingdom, providing gas and electricity services to millions of households across the country. Whether youre a new customer looking to sign
up for their services or an existing customer with a query or concern, its important to know the right telephone numbers to get in touch with British Gas. In this article, we will provide you with the essential telephone numbers you need to contact British Gas for various purposes.If you have a general enquiry or need assistance with your British Gas
account, their customer service helpline is there to help. The customer service representatives are knowledgeable and can assist you with a range of queries. To get in touch with their customer service team, call *0800 048 0202**, This number is free from landlines as well as most mobile networks.When calling this number, make sure to have your
account details ready, such as your account number and postcode. This will help the customer service representative assist you more efficiently.In case of emergencies such as gas leaks or electrical faults, its crucial to contact British Gas immediately. They have dedicated helplines available 24/7 to handle emergency situations promptly.For gas
emergencies, including suspected gas leaks or if you can smell gas, call the **National Gas Emergency Helpline on 0800 111 999**, It is important not to use any electrical switches or naked flames if you suspect a gas leak until it has been resolved by a professional. For electrical emergencies or power outages, call **105**, This is a national helpline
that will connect you directly to your local electricity network operator who can provide assistance during power cuts or other electrical emergencies.Remember that safety should always be your top priority in emergency situations. If you suspect a gas leak or any other hazardous situation, its always better to be safe than sorry, so dont hesitate to
call the appropriate helpline.If you are an existing British Gas customer and are planning to move home, its important to inform them of your change of address. This will ensure a smooth transition of your energy supply and prevent any issues with billing or service disruption.To notify British Gas about your move and provide them with your new
address details, call their dedicated moving home helpline at **0333 202 9802**, They will guide you through the process and update your account accordingly.Its advisable to contact British Gas well in advance of your moving date to allow sufficient time for the necessary arrangements to be made.Smart meters are becoming increasingly popular as
they offer customers real-time information about their energy usage, helping them make more informed decisions about their consumption habits. If you have questions or need assistance regarding smart meters, British Gas has a dedicated helpline for smart meter enquiries.To get in touch with their smart meter team, call **0800 048 0202**, They
can provide information on how to get a smart meter installed, answer any questions you may have about its functionality, and help troubleshoot any issues that may arise.Smart meters are part of the future of energy consumption, so if youre considering upgrading to one or have one already installed but need assistance, dont hesitate to reach out to
British Gas for support.In conclusion, having the right telephone numbers at hand is essential when it comes to getting in touch with British Gas for various purposes. Whether its general enquiries, emergencies and safety concerns, moving home notifications, or smart meter assistance, knowing the correct numbers can save you time and ensure that
your queries are addressed promptly. Keep this article handy so that whenever you need to contact British Gas, you can do so with ease.This text was generated using a large language model, and select text has been reviewed and moderated for purposes such as readability. MORE FROM CONSUMERSEARCH.COM Page loading... British Gas is the
UKs largest and oldest gas and electricity supplier. Providing energy to approximately 11 million UK households, British Gas has secured its name as one of the Big Six energy suppliers in the country.If youre looking to get a hold of this energy supplier, we have you covered. The quickest way to get a hold of British Gas is through their general
number (0333 202 9804) or their live chat.Last update: November 2022 If you're looking for other ways to reach British Gas, read on. This article will detail all of British Gas' contact numbers, social media handles, email addresses and more. If youre trying to get in touch with British Gas for reasons related to energy, you can give them a call at 0330
100 0056. Their team members are available to chat from 9 am to 5 pm on weekdays.For home services, you can contact British Gas at 0333 009 5784. Like the British gas contact number for energy, this line is available from 9 am to 5 pm on weekdays.If youre struggling to contact British Gas during their opening times, you can always manage your



domestic service through their online platform. In the My Account area of the British Gas online gateway, youll be able to monitor your energy consumption, submit meter readings and more. How do I file a complaint with British Gas?If youre unhappy with your service for any reason, you can file a complaint to British Gas in a number of ways:
Complaints Management TeamPO Box 226RotherhamS98 1PBHow do I file a complaint with British Gas HomeCare?If youre looking to file a complaint with British Gas Home Services, you can reach this department at 0333 009 5784. This includes complaints about boiler services, home insurance, electrical appliance covers and more. This phone
number is available 24 hours a day, 7 days a week.Alternatively, you can post a complaint to British Gas Home Services at:Complaints Management TeamServices Customer RelationsPO Box 699WinchesterSO23 5AR What is British Gas' emergency number? If you find yourself in an emergency, you can reach British Gas at 0800 111 999. For
electricity-related emergencies, just dial 105. Its worth noting that both of these lines are open 24 hours a day, seven days a week, and are entirely free of charge. If you're seeking out more information on British Gas' energy deals, you can give them a call at 0330 100 0056 and choose Option 3.Alternatively, you can browse the British Gas website,
where you'll find plenty of information about signing up for British Gas.Remember that, for a quote, you'll need to provide your postcode, address, and preferred payment method. If you currently use British Gas Business or your commercial property is supplied through British Gas, you can contact British Gas at 0330 037 2006. This line is available
Monday through Friday from 8 am to 6 pm.If youre an existing business customer, you can also access your account through the British Gas online portal. This is handy if youre looking to submit meter readings or manage your energy bills.If youre looking to switch to British Gas Business, call 0333 414 5188 for a quote. This line is open from 8 am to
6 pm, Monday to Friday. There are plenty of other ways to contact British Gas: through their social media platforms, their live chat or their smartphone app, for instance.For the fastest response, we'd recommend trying British Gas online chat. Here, you'll be able to speak to a British Gas live agent in real-time.Where is British gas live chat?British
Gas live chat will automatically pop up when you enter their website. The British Gas online chat lets you speak to a representative in real-time. All you have to do is select the category your query falls into (i.e. bills and payments, moving homes, etc), and then click the live chat option. After this, youll be connected to a live British Gas customer
service agent. Note that you will initially be invited to speak to Cosmo, British Gas chatbot. If you want to speak to a British Gas live agent, youll need to type in connect to an agent.How long is the waiting time for British Gas live chat?Usually, the British Gas online chat is the quickest way to get a hold of the British Gas customer service team. The
live chat usually has a response time of under 3 minutes, while emails could take between 2-3 days to be handled.If an agent isnt immediately available on the chat, click the refresh button until this changes.What is British Gas social media?British Gas has a social media presence on Twitter, Facebook and YouTube at @britishgas. To chat with a
British Gas team member, you can either tweet them or message their Facebook account. Alternatively, you can watch videos about the energy supplier through their YouTube channel.If youre experiencing troubles with your British Gas account, you can direct message the company via Twitter through their customer service handle: @britishgashelp.
What is the British Gas app?British Gas has developed a smartphone app that can be used to:Manage your bills,Book maintenance/repair appointmentsSubmit meter readings.Through the app, you can also chat with a British Gas adviser for help!The app is available for iOS, Android and Huawei devices. Just as a heads up, though, the app receives
pretty low ratings (approximately 2.5/5 stars) on all of these devices. For customers with a smart meter, the British Gas app lets you opt-in for Live Energy updates that will track your energy consumption in real time. The apps Insights feature also allows you to see which appliances are using up the most energy so that you can work out how to save
energy at home!How to make a payment with British Gas?British Gas provides guidance on how to make their payment through this help and support page. The site will guide you through the payment process depending on your method of payment.What payment methods does British Gas offer?The supplier offers multiples forms of payment:British
Gas Pay-As-You-Go: You pay for your energy by topping up your meter using a card.British Gas Direct Debit: Provide your bank account number and sort code, as well as your preferred payment date. After set up, the payment will be taken out for you automatically.British Gas Energy Payment Card: You'll make regular payments throughout the year
based on an estimation of your annual energy consumption.British Gas Regular Bills: You'll be sent an energy bill every month or quarter.FAQ What is British Gas free phone number?Any British Gas contact numbers starting with 0800 are free to call! What time does British Gas chat close?British Gas' live agents are available through their live chat
from 9 am to 5 pm, Monday to Friday. Is there a 24 hour number for British Gas?British Gas' emergency number is live 24 hours a day, seven days a week. Give them a call at 0333 200 8899. Updated on 29 Jan, 2024 Linkedin saraabuiata Journalist & Copywriter DoNotPay uses artificial intelligence to help you fight big corporations, protect your
privacy, find hidden money, and beat bureaucracy.By signing up or signing in, you are agreeing to DoNotPay's Terms and Conditions and Privacy Policy and for us to send messages to the phone number or email provided. These terms contain an arbitration agreement; please read them carefully. DoNotPay is not a law firm and is not licensed to
practice law. DoNotPay provides a platform for consumer rights information and self-help.Things you can do with DoNotPayFight CorporationsBeat BureaucracyFind Hidden MoneyCancel SubscriptionsCancel Your Free TrialsWant to give your brand videos a cinematic edge? Join our visual experts and special guests for an info-packed hour of insights
to elevate your next video project. Tune in on June 24 at 11amET.Register NowEnjoy sharper detail, more accurate color, lifelike lighting, believable backgrounds, and more with our new model update. Your generated images will be more polished thanever.See What's NewExplore how consumers want to see climate stories told today, and what that
means for yourvisuals.Download Our Latest VisualGPS ReportWant to give your brand videos a cinematic edge? Join our visual experts and special guests for an info-packed hour of insights to elevate your next video project. Tune in on June 24 at 11amET.Register NowEnjoy sharper detail, more accurate color, lifelike lighting, believable backgrounds,
and more with our new model update. Your generated images will be more polished thanever.See What's NewExplore how consumers want to see climate stories told today, and what that means for yourvisuals.Download Our Latest VisualGPS ReportWant to give your brand videos a cinematic edge? Join our visual experts and special guests for an
info-packed hour of insights to elevate your next video project. Tune in on June 24 at 11amET.Register NowEnjoy sharper detail, more accurate color, lifelike lighting, believable backgrounds, and more with our new model update. Your generated images will be more polished thanever.See What's NewExplore how consumers want to see climate
stories told today, and what that means for yourvisuals.Download Our Latest VisualGPS Report British Gas, also known as British Gas Services Limited or British Gas New Heating Limited, is one of the largest U.K. energy and home services companies. Their primary services include supplying gas and electricity, boilers and boiler cover and numerous
other home services. Complaints against the company are common, with most people showing dissatisfaction with services like billing, metering, payments, customer service and credit management.Filing a can be frustrating and time-consuming. It proves more challenging to contact customer services through the phone, as your call may be on hold
for a long time. The customer representative may also take time before responding to your mail or email, and due to all these challenges, most people are forced to drop their complaints.Fortunately, DoNotPay has created an easy way to file a British Gas complaint and get compensation. Continue reading to learn more about British Gas and how we
can help you solve any issues with the company in less than two minutes.How to Make a Complaint to British GasThere are different ways you can make a services. You can call the British Gas Customer services director. There are specific phone numbers for credit meter or prepayment go meter accounts. You should contact the company between 8
am to 9 pm, Monday to Friday and 8 am to 6 pm on Saturday. If you wish to discuss your complaint face-to-face, you can call the above numbers to help identify the company's nearest office. You can shoot an email to let British Gas know of your complaint. You can submit a complaint to British Gas by initiating a live web chat. Their customer service
team is available between 8 am to 6 am, Monday to Friday, and 9 am to 5 pm on Saturday. While using the live chat, you will be required to provide your details, including your name, email, phone number, postcode and address. You can write a letter of complaint to British Gas and send it to their Service Customer Relations Department. You can also
try to send your concerns through the companys social media channels.How to Reach British Gas Customer SupportPhone Number0333 202 9802 (Credit Meter)0330 100 0303 (Prepayment Go Meter)Emailev@britishgas.co.ukWebchatHelp CentrePostService Customer RelationsP.O. Box 699WinchesterS023 5ARTwitter@BritishGasFacebookBritish
GasYoutubeBritish GasAlternative Ways to File a Complaint Against British GasIf your complaint has not been sorted out within two months, and you cannot agree on a way forward, you can decide to pass your complaint to the Energy Ombudsman or use ADR.File a Complaint Against British Gas Using the OmbudsmanThe Ombudsman is an
independent body that is essential for solving disputes between energy suppliers and their consumers. You are not required to pay any fee while using the Ombudsman service, and their decisions are based on the facts provided by the conflicting parties.You can contact the Ombudsman by calling them on 0330 440 1624 and 0330 440 1600
(textphone).You can also email them at enquiry@ombudsman-services.org.You can write to the Ombudsman and send it to this address:Ombudsman Service: EnergyP.O. Box 966, Warrington WA4 9DFCheck their factsheet on the official website to learn more about their services and how they can help you.File a Complaint Against British Gas Using
Alternative Dispute Resolution (ADR)The ADR offers a way for British Gas consumers to file a complaint against the company without going to court. The primary common forms of ADR include mediation and arbitration. There are well-established and prominent ADR independent parties in regulated sectors, including energy (Utilities and Home
Services ADR).You can file a British Gas complaint using the ADR if efforts to resolve your issues were unsuccessful or if it has been two months since you first filed your complaint with the company and you haven't been able to come into a mutual agreement. You can contact Utilities and Home Services ADR on 0203 540 8063.How to File British Gas
Complaint With DoNotPay Filing a complaint with British Gas on your own is more likely to consume your time and money. DoNotPay has created the Other Customer Services Issues product that can help you contact British Gas and make demands on your behalf.The product is easy to use. You simply choose the action that best suits your issue and
indicate British Gas as the company that you have a complaint with. DoNotPay will create a solid case and file a complaint on your behalf and ensure you get the compensation you deserve.Get Any Customer Service Issue Resolved With DoNotPay DoNotPay can also help you file a complaint with the following
companies:StarbucksChipotleCarShieldVirgin MediaBBCRoyal Mail TescoHermesOfcomWhat Else Can DoNotPay Do? The product can also help you solve other issues, including Sign up today and let us file a British Gas complaint on your behalf! Save big on an annual service (normally 109) or pay just 69 if you join British Gas Membership for free!
Sale ends 9th Sep. T&Cs apply.1 Save big on an annual service (normally 109) or pay just 69 if you join British Gas Membership for free! Sale ends 9th Sep. T&Cs apply.1 Book your boiler service Book your boiler service You dont need to be a British Gas customer to get help from our expert engineers. Get a one-off visit, or book an annual service to
keep your heating in check. Terms and conditions apply.1 Pay monthly or annually to maintain a boiler warranty Member offer 69 Join for free Whats included? Expert service every year by a Gas Safe engineerWell checkyour boiler and flueWell clean and adjust your boiler if neededIf you need a repair, we'll explain the problem and give you a
quoteEverything you need to keep your warranty valid Book an annual boiler service One single payment, without an ongoing contract Member offer 74 Join for free Whats included? Expert service by a Gas Safe engineerWe'll check your boiler and flueWe'll clean and adjust your boiler if neededIf you need a repair, we'll explain the problem and give
you a quote Book a one-off boiler service New savings Become a member for free to get exclusive discounts on repairs, servicing, Hive and more. Free with no hidden costsExclusive discounts on repairs, servicing and morePrizes and giveaways - including a year's free energy Servicing your boiler regularly will keep it energy-efficient for years to
come. If your boilers still in warranty, youll need an annual service to keep it valid. Well check for signs of damage or leaks, including carbon monoxide. Check your boiler and controls to make sure everythings safeOpen up your boiler to check the parts insideCheck for corrosion and leaks in the boilerClean the system filter and other parts, if
neededGive you a boiler safety checklist, plus energy-saving advice Book your boiler service All claims correct as of June 2024. Why choose us? The UKs no.1 boiler installer We've installed and serviced millions of boilers over the years so we know them better than anyone. Always local to you Our nationwide network means we can get a local
engineer out to you as soon as possible. 6,500 experts ready to help Each one is trained to the highest standards and trusted by the leading boiler brands. Parts guaranteed for 12 months Any parts we replace are guaranteed for 12 months. And youll get all the important paperwork to keep your warranty valid. Whatever the model, our engineers can
keep your boiler in great condition. Plus many more... Our expert engineers are here to look after your: Expert service by a Gas Safe engineerChecked every year to keep your warranty validPay monthly or annuallyFrom 99/year Book an annual service Expert service by a Gas Safe engineerSingle upfront paymentNo contractFrom 109]Just call us on
0333 202 9668 to book. An annual service is included in your HomeCare at no extra cost. Well contact you when its time to book and well also let you know in your online account. To check if its due soon, just click below. Log in If youre having problems with your boiler, youll need a repair rather than a service. Dont worry, our engineers are always
on hand and prices start from 150. You dont even need to be an existing customer to book. Book a repair You can expect your boiler service to take around 40-60 minutes, depending on how much maintenance it needs. We recommend an annual service to keep your boiler working safely and efficiently. You will usually need to get your boiler serviced
every year to keep your warranty valid as well. Yes, you usually need an annual boiler service to keep your boilers warranty valid. Thats why we recommend an annual check by a Gas Safe engineer, even if your boiler is brand new. A boiler service should only be carried out by a Gas Safe engineer and only those listed on theGas Safe Registerare
legally allowed to do this work. You can find out more about this important safety issue by reading our article onfinding a trusted gas engineer. The discount is applied to either the one-off boiler service cost or the first year of an annual boiler service, depending on your selection. If you choose an annual boiler service, it will renew at standard pricing
according to your renewal preference. This offer cannot be used in conjunction with any other Boiler Service-related offers. Offer not available to existing HomeCare or boiler service contract customers. Promotion ends 09/09/2025. Boiler service must be completed by 30/09/2025 to qualify. Member benefits are subject to change. New FREE
Membership Become a member for free to get exclusive discounts on repairs, servicing, Hive and more. Weve also got big giveaways and prizes up for grabs including a years free energy! Book now to join New FREE Membership Become a member for free to get exclusive discounts on repairs, servicing, Hive and more. Weve also got big giveaways
and prizes up for grabs including a years free energy! Book now to join As with any insurance, its important to compare options from different providers to make sure you get the right cover for you. It may be tempting to go for the cheapest premiums, but dont forget to check the excess amount (what youll pay for each completed repair) and whether
it includes things like annual servicing, emergency callouts and parts and labour costs, as these can all add up in the long run. And of course, the type and age of your boiler can have a big impact on what cover you choose. An older, less reliable boiler usually needs more comprehensive cover than one that was only installed recently. You can only buy
boiler insurance if:You own the home you're coveringEverything you are covering is in good working orderYou are not already covered by a similar product The cost of insuring your boiler depends on a few different factors, including its age, the level of protection needed, and the property its in. Basic plans are more affordable but tend to be limited
on what they include. They may also have more additional costs, like callout fees, higher excess charges or having to pay extra for parts and labour. While comprehensive plans can be more expensive, theyll usually offer a higher level of cover, no hidden costs and extra protection for other areas of your home, like plumbing and electrics. We cover all
types of residential gas and LPG boilers with a heat output capacity of up to 70kW. Unlike other insurers, we cover boilers of any age as long as theyre in good working order. And you dont need to be a British Gas energy customer to buy HomeCare.Once your cover starts, well carry out an initial service visit to make sure we can cover your boiler and
still get parts for any future repairs. And if there are any issues, your engineer will talk through your options. Yes you can. Just click here to access your account. Then follow the instructions.To discover the benefit(s) of having an online account,watch this video. Your annual service includes a series of check(s) to make sure your boiler and central
heating are running safely and efficiently.Your engineer will check for water leak(s), damage and wear and tear. Theyll also carry out a few safety inspections, such as making sure your boiler is using the right amount of gas and not letting off carbon monoxide and other harmful gases.An annual boiler service is included with all our HomeCare cover,
and well let you know when its time to book. If you dont have HomeCare, you can get a one-off boiler service here.*Your annual services may be more than 12 months apart. You can call us on 0333 202 9668 on Monday to Friday, 8am to 8pm, or on Saturday, 8am to 6pm. Or you can speak to one of our live chat team. Just click on the Chat button in
the corner of the screen.We may record calls to help improve our service to you. Calls to 0330/0333 numbers will cost you no more than 01 or 02 numbers from landlines or mobiles. If you get 'inclusive minutes' with your package, calls to 0330/0333 numbers will be part of these. You can book an annual service visit using your online account or
through our app.If your service isn't due for some time, you might not be able to book it just yet.For more information,watch this video.*Your annual services may be more than 12 months apart. Click hereto access your account and book a repair in just a few click(s). Or book it on our app.For more information,watch this video. Your price can change
at renewal for a number of reasons. Check our pricing guide for more information about how we calculate your price. Excess is the amount youll pay for every completed repair. The higher the excess fee you select, the lower the monthly or annual price you pay. You can usually choose the amount of excess youd like to pay when you buy your cover.
Our excess options tend to be 0, 60 and 99.If you have a 0 excess, you wont pay any excess for a completed repair. If you have a 60 excess, you'll pay 60 for every completed repair. If you don't have a repair, you won't pay any excess.If youve already got boiler cover with us, you can find your excess amount in your online account. We aim to
helpcustomers who need us as soon as we can. However, our wait timesvary depending on the type of issue you have (e.g. we prioritise emergencies over less seriousissues)You can learn more about our service levelsand what to expect from us here. We aim to offer you a next day service if you contact us after 11 am. You can learn more about our
performance and what to expect from us here There are three ways you can cancel your cover:Start a live web chatCall us on 0333 202 93430r write to us at HomeCare Membership Office, Murdoch House, Bothwell Road, Uddingston, G71 7UDOur call centre and web chat teams are availableMon to Fri, 8am-8pm and Sat to Sun, 8am-6pm.If you
cancel within the first 14 day of your cover start date, well give you a full refund minus charges for work completed prior to cancelling. We call this the cooling-off period.If you cancel after 14 days, we will refund any premiums paid for the remaining insured period, less any administration fees. Where a repair or service has taken place, you may have
to pay the remainder of your annual premium. The owner of British Gas has replaced its chairman and ousted its outgoing chief executive with immediate effect amid deepening financial woes.Centrica has appointed its chief financial officer, Chris OShea, as the interim chief executive while its new chairman, Scott Wheway, hunts for a permanent
replacement.Wheway replaces Charles Berry, who is stepping down from the board after taking medical leave last month.Centricas outgoing chief, Iain Conn, had expected to remain in his role until a permanent replacement was found. He agreed to leave the company last summer as it swung to a loss for the first half of 2019 and slashed shareholder
payouts.The decision to hasten his exit comes weeks after Conn revealed a 1bn loss for the full financial year, and the lowest ever revenues from the British Gas business.It marks the end of a difficult five-year tenure for Conn in which the supplier struggled against rising competition in the energy market and a government cap on prices.The new
leadership team is expected to face a difficult financial situation after the collapse of global oil prices and ongoing market gloom caused by the coronavirus pandemic. Those challenges have already pushed the market value of the biggest UK energy supplier to its lowest levels since Centrica was formed in 1997.Wheway said: Im acutely aware that Im
taking this role at a time when we need to navigate our way through the current volatility caused by the impact of coronavirus. Protecting our employees and customers is a priority for us, particularly those who are vulnerable.He said Centrica would remain focused on structural simplification, improving its efficiency and growing its customer-facing
businesses. I will immediately be concentrating on completing the search for a CEO for Centrica, which includes both internal and external candidates, he said.Centrica was forced to write off 476m against its North Sea oil and gas business, Spirit Energy, last year after oil prices fell to an average of $64.36 (53.17) a barrel from an average of $71.34
a barrel in 2018.In recent weeks oil prices have plunged, and remained at a four-year low of just below $30 a barrel on Tuesday. The drop threatens to derail Centricas plans to sell the North Sea business as part of its financial turnaround plan.The company had expected to receive bids for its 69% stake in Spirit Energy by the end of this month, but
an industry source said it would not be possible to determine its value during the current market volatility and the bidding would most likely be delayed.Centrica is also in talks with a consortium of investors to sell its stake in the UKs nuclear power reactors, a process which could also be delayed by the macroeconomic impact of Covid-19 and ongoing
technical trouble at two of the reactors.The share price of the FTSE 100 energy firm which is supported by an army of small shareholders has tumbled to below 40p, the lowest price in more than 20 years and around one tenth of its value in 2013.Around 1.5 million individuals bought shares in British Gas for 135p when it was first privatised in the
late 1980s after the Tell Sid campaign. About 600,000 individuals continue to hold shares in Centrica, which became the suppliers parent company a decade later.The company has been considered a takeover target by industry analysts for years because of the steady decline of its share price, and its latest financial woes have reignited concerns over
its long-term future.Wheway also thanked Conn for his continued commitment and resilience in the face of unprecedented challenges during his tenure as CEO The board wishes Iain well and thanks him for his contribution. Page loading...
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