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A	chatbot	is	an	example	of	which	of	the	following

Chatbots	are	computer	programs	designed	to	mimic	human	conversations,	either	through	voice	commands	or	text	chats.	They're	essentially	AI-powered	tools	that	can	be	integrated	into	various	messaging	apps.	The	term	"chatbot"	has	several	synonyms,	including	"talkbot,"	"bot,"	and	"interactive	agent."	These	automated	programs	aim	to	provide
convenience	for	customers	by	interacting	with	them	like	humans	do,	at	a	minimal	cost.	Businesses	are	increasingly	incorporating	chatbots	into	their	digital	platforms,	driven	by	advancements	in	AI	technology.	This	trend	is	especially	evident	in	messaging	apps	like	Facebook	Messenger	and	virtual	assistants	like	Amazon's	Alexa.	Chatbots	can	operate
using	machine	learning	or	pre-defined	guidelines,	but	those	relying	on	set	rules	are	becoming	less	common	due	to	the	rapid	progress	of	AI.	The	COVID-19	pandemic	accelerated	the	adoption	of	chatbots	globally,	according	to	industry	research.	These	programs	work	in	two	primary	ways:	following	a	set	of	guidelines	and	utilizing	machine	learning.
While	a	guideline-based	chatbot	is	limited	by	its	programming,	one	that	uses	ML	can	respond	more	dynamically	and	adapt	to	new	interactions	over	time.	An	AI-powered	neural	network	inspired	by	the	human	brain	enables	chatbots	using	ML	to	learn	from	new	dialogues	and	improve	their	responses	accordingly.	This	has	made	them	more	effective	in
simulating	human-like	conversations	than	their	guideline-based	counterparts.	As	a	result,	businesses	are	seeing	the	value	in	implementing	these	tools	on	their	digital	platforms,	offering	convenience	and	flexibility	without	the	need	for	extensive	manpower	or	financial	resources.	Chatbots	are	becoming	increasingly	popular	as	a	means	of	customer
interaction,	offering	various	benefits	for	companies.	These	AI-powered	bots	can	provide	24/7	support,	helping	businesses	save	on	costs	associated	with	hiring	human	staff.	The	use	of	chatbots	has	expanded	beyond	customer	service,	also	being	applied	in	retail,	weather	services,	and	even	financial	sectors.	For	instance,	a	Montreal-based	small	business
lender	utilizes	a	virtual	assistant	within	Facebook	Messenger	to	assist	customers	with	loan	applications.	However,	chatbots	are	not	without	limitations.	Despite	advancements	in	natural	language	processing,	they	can	struggle	to	fully	comprehend	user	input,	sometimes	resulting	in	incoherent	responses.	Additionally,	their	generic	nature	may	lead	to	a
lack	of	emotional	understanding	and	personalization.	Health	chatbots	are	being	used	in	various	ways:	spreading	health	info,	doing	self-triage,	tracking	COVID-19	symptoms,	and	fighting	fake	news.	They	can	also	ask	questions,	create	records,	fill	out	forms,	and	take	simple	actions.	However,	using	them	comes	with	challenges	like	people	not	accepting
them	and	tech	issues.	Siri	is	a	type	of	chatbot	that	uses	AI	and	voice	recognition	to	listen	and	respond	in	natural	language.	The	word	"chatbot"	first	appeared	in	1992,	but	the	first	one	was	ELIZA,	made	by	MIT	professor	Joseph	Weizenbaum	in	the	1960s.	It	could	recognize	certain	phrases	and	respond	with	questions	or	comments.	Leaders	in	customer
service	face	challenges	like	many	inquiries,	quick	resolution,	and	high	standards.	Chatbots	can	help	with	this	by	handling	simple	queries	and	complex	interactions.	They	offer	a	seamless,	efficient,	and	cost-effective	solution	to	enhance	the	customer	service	experience.	The	chatbot	sector	is	growing	rapidly,	with	estimated	revenues	reaching	$137.6
million	in	2023	and	expected	to	surge	to	$454.8	million	by	2027.	The	adoption	of	chatbots	in	business	strategies	represents	a	major	turning	point,	akin	to	hiring	a	skilled	multitasker	who	can	handle	multiple	tasks	at	once.	These	digital	assistants	are	not	just	limited	to	answering	customer	inquiries	but	also	have	the	capability	to	capture	valuable	data
from	each	interaction,	converting	every	conversation	into	an	opportunity	for	deeper	insight.	This	data-driven	approach	enables	companies	to	tailor	their	products,	services,	and	marketing	strategies	according	to	the	evolving	needs	of	their	audience.	As	businesses	navigate	new	challenges,	these	digital	assistants	are	not	just	helpful	tools	but	are
transforming	how	companies	succeed	in	customer	satisfaction	and	engagement.	Customer	service	chatbot	examples	include	virtual	assistants	like	Siri	and	Alexa	for	smart	home	and	personal	assistance,	e-commerce	bots	for	order	tracking,	banking	bots	for	balance	inquiries,	and	support	bots	on	websites.	DevRev's	Turing	AI	is	a	notable	example	of
such	innovation.	It	integrates	product,	support,	and	growth	tools	into	a	unified	platform,	streamlining	collaboration	between	departments	(developers	and	support	executives)	and	empowering	teams	to	focus	on	the	customer.	Automation	features	include:	-	Automating	first-line	support	with	rapid	response	times	-	Extracting	product	insights	in	minutes
rather	than	days	-	Identifying	patterns	in	tickets	for	faster	resolution	of	common	issues	-	Generating	articles	for	the	knowledge	base	directly	from	conversational	interactions	The	benefits	of	this	approach	are	multifaceted,	including	user	empowerment	through	advanced	search	and	auto-generated	answers,	customer-centric	prioritization	with	rapid
analysis,	facilitation	of	knowledge	transfer	by	leveraging	solutions	from	past	interactions,	and	continuous	improvement	through	a	dynamic	and	evolving	resource.	Virtual	Assistants	Redefining	User	Experience	The	landscape	of	virtual	assistants	has	evolved	significantly	with	pioneers	like	Apple's	Siri,	Amazon's	Alexa,	and	Facebook	Messenger's
chatbots	revolutionizing	user	interactions.	These	cutting-edge	technologies	are	redefining	how	we	interact	with	our	devices,	offer	personalized	experiences,	and	provide	seamless	convenience.	Siri,	the	pioneer	in	virtual	assistance,	has	made	significant	strides	in	natural	language	understanding,	task	automation,	and	integration	across	Apple	devices.
With	its	advanced	capabilities,	Siri	enables	users	to	perform	various	tasks	hands-free,	learns	user	preferences	over	time,	and	provides	multifunctional	support.	Amazon's	Alexa,	on	the	other	hand,	excels	in	smart	home	automation,	customization,	and	entertainment.	Its	seamless	integration	with	a	wide	range	of	devices	offers	users	unprecedented
control	over	their	living	spaces.	From	controlling	lights	and	thermostats	to	accessing	music	and	streaming	services,	Alexa	serves	as	an	entertainment	hub.	Facebook	Messenger's	chatbots	have	emerged	as	a	dynamic	business	tool,	enabling	direct	engagement,	increasing	conversions,	and	providing	24/7	support.	With	the	ability	to	deploy	bots	on
Messenger,	businesses	can	interact	with	customers	in	a	familiar	environment,	handle	transactions,	and	provide	automated	customer	support.	The	benefits	of	these	virtual	assistants	are	multifaceted.	They	offer	hands-free	convenience,	personalization,	and	multifunctional	support	across	devices.	By	leveraging	natural	language	processing,	task
automation,	and	integration	capabilities,	users	can	enjoy	seamless	interactions	with	their	devices.	Google's	Duplex	has	advanced	conversational	AI	capabilities	by	enabling	natural	conversation	flow,	appointment	booking,	and	seamless	integration	with	Google	services.	This	feature	streamlines	tasks,	saves	time,	and	enhances	user-friendly	interactions.
**Key	Features:**	1.	Natural	Conversation	Flow:	Duplex	engages	in	conversations	that	sound	human-like.	2.	Appointment	Booking:	Users	can	instruct	Duplex	to	book	appointments	on	their	behalf.	3.	Integration	with	Google	Services:	Duplex	integrates	smoothly	with	Google	Calendar	and	Maps.	**Benefits:**	1.	Time-Saving:	Duplex	automates	tasks	like
scheduling	appointments,	saving	users	time.	2.	Efficient	Communication:	Duplex	navigates	complex	conversations,	improving	communication	accuracy.	3.	User-Friendly	Interface:	The	conversational	interface	makes	interactions	more	accessible.	Chatbots	have	revolutionized	the	way	we	interact	with	companies,	making	it	easier	than	ever	to	get	what
we	want.	Here	are	some	examples	of	chatbots	that	have	taken	the	game	to	the	next	level:	Firstly,	there's	our	latest	collection	of	denim	jeans	and	comfortable	graphic	tees.	You	can	find	them	all	in	one	place!	Then,	there's	Spotify,	which	has	changed	the	music	discovery	scene	with	its	clever	chatbot.	It	offers	personalized	playlists,	song
recommendations,	and	a	conversational	interface	that	makes	exploring	new	music	a	breeze.	Another	standout	example	is	Domino's	Pizza,	which	has	taken	pizza	ordering	to	new	heights.	Its	chatbot	lets	you	order	your	favorite	pie	with	ease,	track	your	delivery	in	real-time,	and	stay	informed	about	promotions	and	deals.	And	last	but	not	least,	there's
Uber,	which	has	streamlined	the	ride-hailing	experience	by	offering	a	seamless	way	to	book	rides,	track	drivers,	and	get	fare	estimates.	These	chatbots	have	made	it	easier	than	ever	to	get	what	we	want,	when	we	want	it.	Whether	you're	looking	for	new	music,	ordering	pizza,	or	booking	a	ride,	these	clever	AI-powered	tools	are	here	to	make	your	life
easier!	Sephora	is	using	AI-powered	chatbot	that	gives	users	personalized	beauty	recommendations	and	virtual	try-ons	for	makeup	products.	The	Sephora	bot	provides	users	with	tailored	product	suggestions	and	interactive	tutorials,	enhancing	their	online	shopping	experience.	Key	features	include:	*	Personalized	product	recommendations	*	Virtual
try-on	feature	*	Interactive	beauty	tutorials	Example:	A	user	asks	the	Sephora	chatbot	"What's	a	good	foundation	for	oily	skin?"	The	bot	responds	"I'd	recommend	our	'Matte	Finish	Foundation'	as	it's	made	for	oily	skin	and	provides	long-lasting	coverage."	Chatbots	poised	to	revolutionize	business	transactions	as	consumer	engagement	shifts	towards
seamless	interactions.	As	we	move	beyond	2023,	the	momentum	from	this	year	is	expected	to	propel	chatbots	into	a	more	integral	role	in	shaping	the	future	of	transactions	across	industries.	According	to	AI	startup	founders'	predictions,	one-third	foresee	chatbots	emerging	as	the	most	popular	customer	technology	within	the	next	five	years,
highlighting	their	pivotal	role	in	customer-focused	innovations.	Organizations	view	chatbots	not	only	as	tools	but	as	catalysts	for	innovation,	altering	how	they	engage	with	their	audience.	The	incorporation	of	chatbots	is	expected	to	yield	significant	productivity	gains,	saving	businesses	up	to	2.5	billion	hours	of	work	in	2023.	By	automating	routine
tasks	and	providing	quick	access	to	information,	chatbots	enable	teams	to	focus	on	strategic	initiatives,	driving	overall	productivity	gains.	A	steady	ascent	in	the	global	chatbot	market	is	forecasted,	with	an	estimated	value	of	$994	million	by	2025.	Businesses	worldwide	are	recognizing	the	value	of	integrating	chatbots	into	their	marketing	and
customer	support	processes,	indicating	widespread	adoption	of	this	transformative	technology.	Chatbots	have	become	indispensable	for	organizations	seeking	to	enhance	customer	service,	streamline	operations,	and	boost	growth.	By	automating	support	and	providing	quick	resolutions,	chatbots	like	DevRev's	Turing	AI	are	transforming	the	customer
service	industry.	What	is	a	chatbot?	A	chatbot	is	like	a	computer	program	that	can	have	a	conversation	with	you,	using	words	or	voice.	Nowadays,	these	programs	are	getting	smarter	and	can	understand	questions	even	if	they're	not	written	correctly.	They	might	ask	you	something	and	then	respond	based	on	the	info	they've	collected.	Some	chatbots
are	simple,	just	answering	your	question	directly.	Others	are	more	advanced,	learning	about	you	from	data	and	improving	over	time	to	give	better	help.	Some	people	get	confused	between	different	terms	like	chatbot,	AI	chatbot,	virtual	agent,	or	virtual	assistant.	A	chatbot	is	a	broad	term	for	any	software	that	can	have	a	human-like	conversation.	An
AI	chatbot	uses	technology	like	machine	learning	and	natural	language	processing	(NLP).	Virtual	agents	are	more	specialized,	using	robotic	process	automation	to	act	on	user	requests	without	needing	prompts.	Virtual	assistants,	like	Alexa	and	Siri,	are	also	part	of	this	group.	Chatbots	work	by	processing	the	data	they've	collected	and	being	trained
on	that	data	using	AI	and	rules	set	by	their	developers.	This	allows	them	to	give	accurate	responses.	There	are	two	main	types:	declarative	chatbots,	which	do	one	task,	and	predictive	chatbots,	which	can	predict	your	needs	based	on	learning.	Declarative	chatbots	are	basic	and	only	perform	one	function.	Predictive	chatbots	are	more	sophisticated	and
personalized,	often	acting	like	conversational	chatbots	or	virtual	agents	that	continue	to	learn	about	the	user	through	data	analysis	and	intelligence.	They	can	even	predict	recommendations	and	anticipate	user	needs	over	time.	Chatbots	are	developed	by	a	team	of	experts,	including	chatbot	developers,	machine	learning	engineers,	NLP	engineers,	and
others.	Here	are	some	key	careers	involved	in	building	chatbots:	

Which	of	the	following	is	a	valid	reason	for	a	chatbot	session	to	end.	What	is	an	example	of	a	chatbot.	Which	of	the	following	is	an	example	of	chat	box.	A	chatbot	is	an	example	of	which	of	the	following	ref(11-48).
A	chatbot	is	an	example	of	which	of	the	following	quizlet.	Which	of	the	following	is	not	a	type	chatbot.
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