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What	is	bpo	banking	process

What	is	bpo	in	banking.	What	is	bpo	process.

Are	you	looking	to	outsource	your	operations	to	a	BPO	company?	BPO	companies	offer	specialized	services	that	turn	to	various	non-core	business	activities.	These	can	be	activities	such	as	data	entry,	call	center	operations,	finance,	market	research,	IT	activity	or	even	HR.	In	fact,	the	definition	of	"BPO"	or	Business	Process	Outsourcing	is	evolving.
Nowadays,	BPO	services	could	also	include	domains	that	require	sophisticated	skills	such	as	software	development,	social	media	analysis,	stock	research,	SEO,	etc.	These	areas	are	also	called	KPO	(Knowledge	Process	Outsourcing).	Find	out	how	Time	Doctor's	easy-to-use	time	monitoring	software	can	help	your	team	be	more	productive.	When	you
outsource	to	a	BPO	company,	cost	costs,	save	time	and	optimize	work	processes.	Also,	you	get	access	to	specialized	skills	that	would	be	difficult	or	too	expensive	to	keep	in-house.	However,	when	there	are	hundreds	of	BPO	companies	outside,	how	is	the	right	one?	To	help	you	with	this,	we	have	characterized	17	of	the	most	famous	BPO	companies	in
this	article.	Furthermore,	we	mentioned	another	20	BPO	company.	The	article	contains:	(click	on	the	links	to	jump	into	a	specific	section)	(includes	dependent	and	customer	format,	positions,	BPO	key	services)	The	first	17	Business	Process	Outsourcing	companies	Here	is	a	list	of	the	first	17	BPO	service	providers	to	help	you	to	begin.	Many	of	these
companies	offer	services	other	than	BPO	and	the	number	of	employees	indicated	is	their	total	force	of	employees	(including	non-BPO	operations).	1.	Accenture	Accenture	is	a	leading	company	of	IT	solutions	and	a	BPO	supplier	that	offers	cutting-edge	outsourcing	services	in	consulting,	digital	technology	and	business	operations.	Based	in	Dublin,
Ireland,	the	company	has	a	global	presence	in	over	120	countries.	Number	of	employees:	450,000	main	customers:	Fortune	Global	100	companies.	Key	BPO	Services:	Accounting	and	financial	services.	Sourcing	and	procurement.	Digital	marketing.	Supply	chain	management.	Health	care	and	insurance.	Human	resources	management.	2.	Triniter
Triniter	is	one	of	the	best	BPO	service	providers	in	the	United	States	thanks	to	the	highest	rate	of	retention	and	repetition	of	customers	in	the	sector.	They	provide	services	such	as	customer	support,	backoffice	support	and	automation	and	AI.	They	have	a	unique	place	in	the	BPO	sector	thanks	to	their	highest	customer	satisfaction	rate.	Number	of
employees:	1000+	Main	customers:	Fortune	500	Key	BPO	companies	Services:	customer	support	backoffice	support	management	of	insurance	claims.	Medical	billing	and	encoding.	Human	resource	management	technical	support.	3.	IBM	IBM	is	an	American	multinational	IT	based	in	New	York.	It	offers	high	quality	business	process	services	in	sectors
such	as	automation,	finance,	human	resources	and	customer	satisfaction.	IBM	has	a	global	presence	with	operations	covering	over	160	countries	around	the	world.	Number	of	employees:	350,000+	major	customers:	Amazon,	Paypal,	HP	and	Citibank.	Key	BPO	Services:	Supplier	Sourcing	and	Product	Procurement.	Third	party	risk	management.
Acquisition	and	development	talent.	Real	estate	management.	Optimization	of	predictive	resources.	Financial	advice	and	services.	4.	Cognizant	Cognizant	is	a	US	multinational	company	that	offers	intelligent	digital	solutions	in	consultancy,	information	technology	and	company	operations.	The	company	is	based	on	New	Jersey,	United	States	and	has
numerous	outsourcing	centers	in	Asia,	Europe	and	South	America.	Number	of	employees:	290,000	main	customers:	JPMorgan	Chase,	Wells	Fargo	and	Axa.	BPO	Key	Services:	Heat	and	assessment	of	asset	risks.	Processing	of	insurance	claims.	Human	resources	management.	Medical	billing	e	Support	of	the	contact	center.	Management	of	the	revenue
cycle.	5.	Concentrix	concentrix	is	a	business	service	provider	that	supports	companies	in	sectors	such	as	automotive,	finance,	sanitary,	e-commerce	and	more.	With	Headquarters	in	California,	Concenzix	offers	solutions	to	customers	in	over	140	other	countries.	He	even	acquired	Convergys,	another	third-party	service	provider,	to	expand	its	customer
engagement	services.	Number	of	employees:	220.000+	key	BPO	services:	insurance	policies.	Customer	and	technical	support.	Digital	marketing.	Processing	of	complaints.	6.	WIPRO	WIPRO	is	a	leading	Indian	IT	provider,	consultancy	and	other	BPO	services.	Based	in	Bangalore,	India,	the	Company	helps	companies	Banking,	Retail,	Travel,	Education
and	other	industries.	Number	of	employees:	150,000+	important	customers:	Walmart,	Philips,	Best	Buy	and	HP.	Key	BPO	Services:	cloud	infrastructure.	Customer	Experience	Management.	Health	Analysis.	Digital	marketing.	Sourcing	and	procuramento.	7.	Genpact	Genpact	is	a	company	of	global	services	offering	digital	solutions	based	on	AI	for
business.	With	its	main	office	in	New	York,	the	company	operates	in	over	30	countries	worldwide.	Genpact	supports	the	management	of	business	processes	in	industries	such	as	banking,	hospitality,	energy	and	production.	Number	of	employees:	85.000+	key	BPO	services:	processing	insurance	claims.	for	customer	experience	solutions	(UI	/	UX).
Supply	chain	management.	Management	of	real	estate	claims.	Invoice	processing	into	cash.	credit	risk	management.	8.	ADP	based	in	New	Jersey,	automatic	data	processing	provides	pay	solutions	and	outsourcing	of	human	resources	for	companies	in	the	hospitality,	financial,	healthcare	and	other	industries.	ADP	has	a	presence	in	over	130	countries,
including	India	and	the	Philippines.	Number	of	employees:	60.000+	important	customers:	Community	of	the	American	campus,	ADT	and	Comerica.	Key	BPO	services:	management	of	salaries.	Fiscal	services.	Human	Capital	Management.	9.	EXL	EXL	Service	is	a	leading	digital	intelligence	service	provider,	based	in	New	York.	It	offers	insurance,
banking	solutions,	logistics	and	health	in	countries	like	the	United	Kingdom,	India	and	the	United	States.	Number	of	employees:	30,000+	key	BPO	services:	finance	and	accounting.	Management	operations.	Market	research.	Customer	analysis.	Data	Governance.	10.	Invensis	Invensis	offers	effective	software,	call	center	services	and	back-office	for
small	and	medium-sized	enterprises.	The	company	is	operating	since	2000	and	has	more	delivery	centers	around	the	world.	Number	of	employees:	1000+	main	customers:	KonnectV,	CBS	Interactive,	Sprint	and	Wyndham.	Key	BPO	services:	e-commerce	support.	Software	development.	Finance	and	accounting.	Data	entry	and	management.	Call	center
services.	Digital	marketing.	11.	SUNTEC	Suntec	India	India	is	an	IT	outsourcing	service	provider	that	offers	digital	solutions	in	enterprise	data	management,	e-commerce	and	marketing.	With	its	main	office	in	New	Delhi,	in	India,	the	company	has	a	growing	global	presence	in	over	30	countries.	Number	of	employees:	1000+	main	customers:	Pepsico,
Panasonic,	Honda,	and	Bose.	Key	BPO	Services:	data	entry	and	support.	Content	and	SEO	services.	Solutions	multi-channel	e-commerce.	Development	of	e-books.	Image	processing.	Cloud	computing	and	app	development.	12.	Relying	Intetici	from	Florida,	Intetics	is	a	leading	company	for	outsourcing	of	software	development.	It	offers	in-house
software	and	mobile	solutions	for	companies	in	various	industries	like,	health	and	education.	Number	of	employees:	700+	major	clients:	S	&	C	Electric	Company,	Spreadshirt	and	EncyclopÃ	|	dia	Britannica,	Inc.	Key	BPO	Services:	Custom	software	development.	Business	Intelligence	and	Analytics.	Services	Robotic	Process	Automation	(RPA).
Customer	care.	13.	Communications	Communications	in	Arizona	Unity,	Unity	Communications	is	an	American	BPO	provider	with	centers	in	the	Philippines	and	Costa	Rica.	It	offers	business	models,	call	center	and	staffing	solutions	to	SMB	and	enterprises.	Number	of	employees:	500	main	customers:	AT	&	T,	RingCentral	and	wireless	watchdog.	Key
BPO	Services:	Incoming	and	outgoing	customer	support.	Data	input.	Virtual	assistant	solutions.	Accounting	andlead	generation	and	qualification.	telemarketing.	14.	helpware	helpware	provides	customer	experience	and	support	for	the	back-office	for	software	as	a	California-based	service	company,	offices	have	offices	in	Filipino	and	Mexico.	number	of
employees:	500+	important	customers:	group	of	google,	cisco,	zendensk	and	universal	music.	key	bpo	services:	billing	and	technical	support.	automation	of	workflow	and	optimization.	processing	of	the	order	of	the	customer.	omnicannel	customer	support.	data	input.	moderation	of	content.	15.	plaxonic	technologies	plaxonic	technologies	is	an	Indian
bpo	service	provider	that	offers	customer	support	and	services	it.	based	in	noida,	india,	plaxonic	also	has	offices	in	the	United	States,	dubai	and	hong	kong.	number	of	employees:	over	200	main	customers:	implements	of	tractors	herbalcart,	wonkcoin	and	victory	tractor.	key	bpo	services:	omnichannel	customer	service.	E-commerce.	data	analysis.
virtual	assistant	services.	development	of	the	website	and	software.	16.	octopus	tech	octopus	tech	is	a	leading	provider	of	web	design	and	call	center	services	to	smb	and	business.	the	company	is	based	in	haryana,	in	India	and	also	offers	a	virtual	assistant	and	an	e-surveillance	support.	number	of	employees:	100+	main	customers:	amazon,	avant,
goodyear	and	desk.	key	bpo	services:	web	design	and	seo.	telemarketing.	data	input.	legal	processing.	customer	acquisition	and	onboarding.	medical	transcription	services.	17.	vserve	vserve	is	a	leading	provider	of	ecommerce	solutions	and	product	catalog	management	services.	provides	product	data	improvement,	customer	support	and	back-office
support	services	to	smb	and	enterprise	ecommerce	customers.	the	company	has	over	a	decade	of	experience	and	proven	customer	management	experience	through	us,	united	kingdom,	Europe	and	Asia-Pacific.	based	in	New	York,	vserve	also	has	office	places	in	India.	number	of	employees:	400+	main	customers:	Jet.com,	greybar,	global	industrial,
Christmas.com	etc.	key	bpo	services:	ecommerce	product	data	and	product	catalog	management	product	data	improvement	product	data	entry	services	ecommerce	store	development	ecommerce	customer	support	ecommerce	data	intelligence	product	management	digital	heritage	and	digital	management	ecommerce	marketing	21	other	bpo
companies	to	choose	from	here	"ful	complete	list	of	20	other	bpo	companies	that	you	could	consider	outsourcing:	1.	ameridial	a	call	center	and	a	United	States-based	telemarketing	service	provider.	2.	outsourcing	company	of	the	development	of	the	global	software	of	binaryfolks.	3.	iq	backoffice	is	an	outsourcing	company	of	accounting	recipues	and
leading	human	resources.	4.	flatworld	solutions	popular	bpo	provider	offering	call	center	services,	accounting,	transcription	and	data	entry	services.	5.	max	bpo	a	joint-state-based	bpo	provider	offering	call	center	services,	healthcare	and	accounting.	6.	bpo	fusion	services	bpo	a	leading	provider	of	outsourcing	services	of	multichannel	call	center.	7.
Input	of	externalized	data	an	Indian	bpo	provider	known	for	its	data	input	and	management	solutions.	8.	solutions	magellan	a	customer	service	company	based	in	Filipino.	9.	premier	bpo	global	customer	support	and	back-office	service	provider.	10.	Exteriorization	services	india	an	Indian	bpo	provider	offering	data	voice	and	digital	marketing
solutions.	11.	acelerar	technologies	to	virtual	assistant	and	leading	back-office	service	provider.	12.	basic	pilipping	solutions	and	management	management	provider.	13.	global	services	wns	a	global	provider	of	legal	services	and	business	analytics	solutions.	14.	groupone	health	sourceson	a	main	customer	support	and	provider	of	medical	transcription
services	inhealth.	15.	BPO	Quislex	provider	specializes	in	legal	support	services	such	as	document	reviews	and	case	assessment.	16.	Contact	company	is	a	UK-based	customer	service	outsourcing	provider.	17.	LexreCection	A	reliable	BPO	provider	for	virtual	receptionist	services.	18.	Cancel	a	BPO	provider	for	back-office	services	and	customer
support.	19.	MyTasker	Popular	BPO	Provider	for	Virtual	Assistant20.	BillingParadise	Maintains	the	management	of	the	cycle	of	revenues	for	health	professionals.	21.	HelpSquad	offers	professionally	trained	live	agents	who	will	respond	to	your	customers'	live	chat,	phone	and	social	media	requests	24/7/365.	How	to	Choose	a	BPO	Company	Here	is	a
quick	overview	of	how	to	choose	the	right	BPO	company:	1.	Choose	selection	criteria	The	first	step	to	find	the	right	BPO	company	is	to	decide	on	the	selection	criteria	to	evaluate	them.	When	evaluating	BPO	companies,	you	can	use	different	criteria,	such	as:	Area	of	Expertise	–	the	domain	of	the	BPO	study	sector.	Their	services	–	what	services	they
offer.	Employee	force	–	the	number	of	employees	in	the	studio.	List	of	Customers	–	who	are	their	main	customers.	Prices	–	what	are	their	rates.	2.	Three-quarter	list	companies	Now	start	making	a	short	list	of	BPO	companies	that	meet	the	evaluation	criteria.	Ideally,	your	short	list	should	contain	about	three	to	five	service	providers	that	you	can	shrink
further.	3.	Assign	pilot	projects	Once	you	have	selected	your	BPO	providers,	you	can	assign	a	pilot	project	to	each	of	them.	This	helps	you	evaluate	the	ability	of	the	service	provider	to	perform	the	type	of	activity	you	will	give	if	hired.	4.	Evaluating	BPO	companies	Now	you	can	classify	BPO	companies	based	on	their	performance	compared	to	criteria
such	as:	Output	quality.	Project	turnaround	time.	Adaptability	to	sudden	project	updates.	How	to	manage	your	BPO	provider	An	important	problem	with	outsourcing	your	job	is	that	there	is	no	way	for	an	outsourcer	to	monitor	the	staff	of	your	BPO	provider.	In	most	cases,	your	outsourced	staff	would	be	thousands	of	kilometers	away.	You	can't	go	back
and	forth	every	day	to	monitor	the	progress	of	work,	right?	This	can	lead	to	not	being	able	to	verify	things	like:	If	your	BPO	provider	is	just	working	on	your	tasks	while	billing	you	instead	of	billing	you	for	the	time	spent	on	other	customers'	projects.	If	their	quotes	are	accurate	and	your	projects	actually	took	it	so	long	to	complete.	If	your	BPO
provider's	staff	is	watching	cat	videos	at	the	time	you	are	charged.	Fortunately,	performance	monitoring	tools	such	as	TimeDoctor	can	help	you	easily	verify	all	this.	What's	the	time	doctor?	Time	Doctor	is	a	powerful	employee	monitoring	tool	used	by	Apple,	Verizon	and	PwC.	Here's	how	you	can	help:	Time	Doctor	accurately	monitors	the	time	your
BPO	provider	spent	on	all	your	projects	-	making	it	impossible	for	them	to	inflate	their	readables.	Time	Doctor's	integrated	distraction	management	features	ensure	that	staff	is	not	distracted	from	non-reproductive	sites	and	applications	during	work.	Time	Doctor	has	an	inactivity	tracker	that	only	records	the	time	when	employees	are	actively	working
on	projects.	This	guard	against	your	BPO	provider	which	marks	the	time	of	inactivity	as	hours	worked.	Time	Doctor	can	integrate	with	tons	of	other	work	software	as	project	management	tools	and	communication	applications.	This	makes	it	easy	for	you	to	monitor	the	time	your	BPO	provider	spends	through	platforms	and	applications.	Click	here	for	a
more	detailed	look	on	the	different	ways	Time	Doctor	can	help	you	manage	your	BPO	provider.	Conclusions	Finding	the	right	BPO	company	is	not	difficult.	While	there	are	hundreds	of	companies	in	the	BPO	sector,	you	can	start	with	the	35	we	have	listed	here	to	restrict	your	options.	Carefully	go	beyond	the	four	steps	we	listed	when	choosing	a	BPO
provider	and	you	will	be	fine!	Greg	Digneo	writesTimeDoctor.com,	a	time	monitoring	software	and	productivity	monitoring	designed	for	time	monitoring	and	productivity	of	remote	teams.	If	you	want	to	see	where	you	and	your	team	spend	your	time	at	work,	then	try	Time	Doctor	FREE	for	14	days.	Subscribe	to	our	mailing	list	and	get	interesting
things	on	remote	work	and	productivity	in	your	email	box.	We	respect	your	privacy	and	take	protection	seriously.	Seriously.	Seriously.
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