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Looking for a cost-effective way to handle your email marketing? Our list of the best free email marketing services allows you to send thousands of emails monthly at no cost. In this guide, well provide a detailed analysis of each service, including their email sending limits (on the free plans), and the advantages and drawbacks of each. Plus, well wrap
up with our top picks to help you make the best choice for your needs. ServiceSubscriber LimitMonthly Email SendsDaily Email SendsFree Plan Best ForBrevo100,0009,000300Users with many subscribers but infrequent messaging needsMailjet1,5006,000200Users with smaller daily audiencesMailerLite1,00012,000 Ecommerce stores and
businesses that send moreMailchimp5001,000500Bloggers and small personal projectsBenchmark5003,500 Users sending multiple emails monthly to a small listOmnisend250500 Ecommerce stores with low monthly sendsSender2,50015,000 Businesses with gradually growing needs Now that you have a top-level understanding of the send and
subscriber limits that each free email marketing service offers, its time to dive deeper into the fine details: Here are the platforms that weve decided to put on the list. We picked those because of their proven track record of good deliverability, easy to use interfaces, and features that are more than enough to satisfy any potential user of a free email
marketing tool. Note: While there are other popular email marketing solutions on the market as well (e.g., ConvertKit, HubSpot, GetResponse, AWeber, and SendPulse), we felt that their free offerings were either not up to par with the lineup that we settled on in the end, or were nonexistent. Keep reading for a deeper look at each service that made
our final cut. Brevo (formerly Sendinblue) has an excellent free plan (up to 100,000 subscribers) along with support for SMS text message sending, transactional emails, in-depth analytics, and powerful marketing automation features all in the same dashboard. Brevo is also headquartered in France, so GDPR compliance is already built into the
service, giving you one less thing to worry about. The free plan lets you have an unlimited number of contacts, but youre limited to 300 email sends per day. For that reason, this platform might not be a great option if you want to send out email blasts to all your subscribers at the same time. However, if you have lots of drip campaigns, its quite
flexible because theres no subscriber cap. The first upgrade is called the Starter plan, which offers 5,000 email sends per month at $8.08 per month. Also, the daily sending limit is removed. A strong drag-and-drop email editor with an email template library Impressive email marketing automation with things like autoresponders, coupons in emails,
and page tracking Integrations with tools like Google Contacts, RSS, and Typeform SMS marketing Email customer support A shared inbox A chat window to install on your website Email and SMS personalization for adding customer contact information to the messaging Customizable signup forms Advanced segmentation to organize contacts and
only send some emails to certain users Integrations with top ecommerce platforms like Shopify and WooCommerce Real-time reporting to view campaign performance An integrated sales CRM (Customer Relationship Management) software for tracking customer interactions and team member workflows Because of the way the free account works,
Brevo is a great email marketing solution if you have lots of subscribers but you dont need to message them all at the same time. If youre only going to be sending below 300 emails each day, you wont have to pay for Brevo at all. Its also a good option for WordPress users because of its official plugin, and it has better analytics than many of the other
free email marketing services. As a fun side fact, we actually use Brevo here at Themeisle for our email marketing needs. This means if you sign up for our newsletter, itll arrive in your inbox via Brevo. Oh, and if you were wondering, the answer is yes, you should sign up for our newsletter. Mailjet is one of the best free email marketing tools due to its
clean templates and generous monthly email send limits. Not only that, but youre able to tap into webhooks, APIs, and SMTP Relays for integrations and a more customized email marketing experience. The email marketing service includes email automation, and an intuitive email editor with no need to touch a line of code; its an entirely drag-and-
drop tool where you start with Mailjet email templates and utilize preset building modules. Along with options to use SMS marketing and embedded forms, you cant go wrong with Mailjet. The free plan from Mailjet allows up to 1,500 subscribers, and 6,000 email sends per month. The daily email sending limit is 200. The next stage in Mailjet pricing
starts at $15.30 per month (billed annually) for the Essential plan, which has no daily sending limit and caps you at 15,000 emails per month. Also with that plan, the subscriber limit is increased to unlimited, and you can remove the Mailjet logo, segment lists, and add a sub-account. High monthly sending limit to support transactional emails and drip
content for small businesses and startups Basic statistics with numbers on open, click, and non-delivery rates Access to webhooks, APIs and SMTP Relays for advanced configurations A drag-and-drop email builder with beautiful templates Integrations with ecommerce platforms like WooCommerce, Shopify, and PrestaShop Simple subscription forms
with GDPR compliance Integrations with business tools like Click Funnels, Dropbox, Evernote, Facebook, Google Drive, Salesforce, Jira, and more Personalization for all email campaigns The free version of Mailjet, despite its modest daily sending limit, boasts a respectable monthly limit, making it a solid choice if your emailing habits involve smaller
audiences per day. It shines particularly in applications like drip campaigns, transactional emails, and compact newsletter lists. Also, its comprehensive integration capability and API access make it a highly adaptable option if your requirements include interfacing with virtually any software. MailerLite is one of the best free email marketing services
thats a little younger than much of its competition. Overall, that can be a good thing, considering it offers one of the highest monthly sending limits, and you gain access to a more manageable platform designed around simplicity. MailerLite provides sleek templates, a simple email builder, and even some advanced tools that youd more-so expect to
find from behemoths like Mailchimp; were talking ecommerce platform integrations, automations, and some premium options to sell subscriptions and digital products through your emails. The free plan has a subcriber limit of 1,000, and the second highest monthly send limit on our list: 12,000. And while the free version will give you access to nearly
all of the essential email marketing features, you might have to miss out on some advanced features. By that, we mean you wont get access to the entire collection of email templates, live chat support, heatmaps, or A/B testing. You can unlock all this (and activate unlimited monthly emails) for $9.00 per month. If you want to increase the subscriber
limit to 2,500, you need to spend $22.50 per month (billed annually) instead. Beautiful email newsletters with an intuitive drag-and-drop builder Access to a portion of the email template library 12,000 monthly email sends for up to 1,000 subscribers in the free plan 1 website and 10 landing pages Unlimited audience segmentation Unlimited pop-up
and embeddable forms for collecting email addresses Interest groups, segmentation, and full subscriber management Single-step automations with a builder to create your own Ecommerce integrations like WooCommerce and Shopify Optimization tools like A/B testing, quizzes, surveys, test emails, and specific timezone delivery API documentation
and access All reporting, including data for list growth, ecommerce sales tracking, and automation reports Basic email support MailerLite can be used for creating landing pages (ideal for webinars), pop-ups, and surveys from a single dashboard. Coupled with heatmap testing, its an optimal solution for startups, small to mid-sized businesses, and
ecommerce stores seeking superior email deliverability. This is particularly beneficial given the generous monthly sending limits, which make it easier to send newsletters without hitting the limit. Mailchimp is a favorite of many bloggers and small businesses because it was one of the first big email services to offer a completely free plan. Not only
that, but Mailchimp has some excellent ecommerce and email marketing tools. The free plan includes 1,000 email sends per month for up to 500 subscribers. The daily send limit is 500. So in theory, you could hit the monthly ceiling within two days of any given month. If you would like to upgrade to more emails, pricing starts at $13.00 per month.
The catch is that the email limit is increased as a 10X multiple of the number of subscribers you have which is capped at 500 on the entry-level paid plan. This brings the max potential amount to 5,000 monthly sends. Support for 500 contacts The drag-and-drop editor, along with the beautiful templates for a wide range of industries and occasions A
form builder and embedding tool A landing page builder to promote products and send people to your website Tools for Instagram and Facebook ads and posts A marketing CRM to keep track of communications with customers One free Mailchimp domain name to use for a website A subject line assistant Integrations with over 250 tools like Shopify,
Eventbrite, and Salesforce A Creative Assistant that lets you import fonts, colors, and images, then matches email campaigns with your brand Surveys for gaining feedback from customers 1-step automation tools with options for abandoned carts, welcome campaigns, and product recommendations Award-winning customer support via email available
for the first 30 days We like Mailchimp for small business proprietors and bloggers who value superior design aesthetics and exceptional email deliverability that assists in boosting your open rates. Its also nice if you have an ecommerce store or intend on automating emails and youd like to make your automation workflows more efficient. The
downside is that the free plan subscriber limit has been continuously reduced. Once renowned for a generous 2,000 subscriber allowance on the free plan, Mailchimp has gradually scaled this down to a current limit of 500. So, we mainly recommend it for beginner bloggers and businesses just getting off the ground. Benchmark boasts a speedy email
designer made just for busy marketers. You can edit photos right in the editor and the templates are great for a wide variety of businesses. At the same time, their free email marketing tool is easy enough to use while still providing elements for lead generation, marketing automation, and reporting. The free plan lets you have 500 subscribers and
send up to 3,500 emails per month, which only allows you to keep a small list, but you can then send multiple newsletters to those subscribers each month. To upgrade, youll pay $13 per month (billed annually) for 500 subscribers and 7,500 monthly sends. That initial premium plan also opens up features like A/B testing, advanced reporting, and
professional-level marketing automation. A very fast builder with drag-and-drop elements for constructing campaigns in minutes RSS email campaigns Sign up forms and basic segmentation of your lists Basic drip campaigns for marketing automation Delivery management for all email campaigns Polls and surveys to get feedback from users Unlimited
video storage and a 10 MB gallery for storing images All the reports that you would receive in the premium plans, including statistics for opens, clicks, heatmaps, live engagement, opens per hour, and Google Analytics tracking Over 1500 integrations for platforms and apps like Shopify, Zoho, Google Drive, WooCommerce, eBay, and Twitter Basic
online customer support Benchmark is an excellent solution if you need free surveys, polls, segmentation, and drip campaigns. We like it best for businesses with very small lists that need to send out multiple newsletters each month, considering thats the only way youd manage to keep it free with a 500 subscriber limit and 3,500 monthly send limit.
Omnisend is one of the best free email marketing services for users who are running online stores only. It quickly pulls products from your store and generates beautiful, fun emails and opt-in forms to grow your contact list. The Omnisend platform is by far the top email marketing suite for ecommerce stores, particularly considering its incredibly
smooth integrations with Shopify, WooCommerce, Wix, and Bigcommerce. All your products sync perfectly with the emails even elements like product pricing and descriptions. The free plan is quite impressive, too, with A/B testing, pre-built automations, and stunning ecommerce-oriented templates. The Omnisend free email marketing plan offers you
support for up to 250 subscribers, along with 500 email sends per month. In practice, if your list reaches the full 250, this means you can send two emails per month to each of your contacts. Upgrading depends on whether you need more emails per month or more advanced features. The pricing plans start at $11.20 per month (paid in quarterly
installments) for 500 subscribers and 3,000 email sends. The email count and pricing goes up with more subscribers. Unlimited subscribers on your email list, along with the ability to contact 250 of those subscribers, with a limit of 500 email sends per month Up to 500 web push notifications Up to 60 SMS messages Professional templates that you
can customize in the drag-and-drop builder Basic sales and performance reporting Automations and workflows, some of which are prebuilt, like for sending receipts or abandoned cart emails A/B testing for all email campaigns Custom audiences for Facebook, and the Google customer match tool Automation splits for personalizing messages to certain
segments Conditional content blocks Personalized ecommerce recommendations within your emails Unlimited segmentation with contact profiles and customer lifecycle stages Popups, landing pages, and a wheel of fortune tool Pre-built forms for marketing, GDPR consent, and targeting High-quality sales and performance reports for audience
growth, campaign performance, and segment scoring Omnisend is a great free option for ecommerce stores. You can still use this free email marketing software if youre not running a store, but youll miss out on a lot of the unique functionality. Its mainly for startup ecommerce businesses that may eventually upgrade to a premium plan once they
grow. Sender is yet another email service with a wonderful free plan. In fact, it offers the highest monthly sending limit of all services on this list. It also provides push notifications to go along with its segmentation, integrations, and stunning designs that you can customize. Filled with email automation features, multiple styles of email editing, and a
product picker, the Sender service is definitely one to keep your eye on. The free plan lets you have up to 2,500 subscribers and send 15,000 emails per month. The entry-level paid plan is bizarrely both an upgrade and a downgrade. While it opens up access to additional tools like SMS messaging and removes the Sender branding, it also decreases
your subscriber limit to 1,000 and your monthly email send limit to 12,000. The next highest option is a genuine full upgrade though, and there are also pay-as-you-go plans. The highest monthly send limit on this list, with 15,000 per month, along with a generous subscriber limit of 2,500 A SPAM checker Google Analytics tracking Email automation
for things like welcome emails and drip campaignswith automation splits and custom triggers Pre-built workflows Unlimited segmentation with contact profiles Three types of email editing: HTML, plain text, and drag-and-drop Access to email templates, an image library, image editor, and product picker Personalization for all email campaigns
Multiple form types with popups, embeds, custom fields, and GDPR consent Strong analytics that tracks audience growth, clicks, campaigns, and automations Integrations with tools like Shopify, PrestaShop, and WordPress, along with access to the API 24/7 chat support Sender keeps costs low as you upgrade, and the free plan has higher limits than
most competitors, making it ideal for small businesses that plan on growing, but not too fast. The service provides more for startups and small businesses than it does gigantic enterprises. All things considered, here are our final recommendations: Have any other questions about the best ways to get started with email marketing on a budget? Let us
know in the comments section! Was this article helpful? No Thanks for your feedback! Yay! You made it to the end of the article! EmailTooltester is supported by readers like yourself. We may earn a commission when you purchase through our links. Of course, this won't increase the cost for you. So youve decided to start focusing more effort on your
business, and perhaps youre still working out of your bedroom, but your customers dont need to know that.Youve been sending out emails to your list of around 50-200 recipients that youve built up over the last few months, but Outlook isnt quite cutting it anymore. Sometimes your emails get lost in the void that is spam folders, and then there was
that one time you accidentally CCd instead of BCCing! That sadly caused a few unsubscribes, which, of course, had to be removed manually.There must be a better way, right?It might be time to try out a professional email marketing serviceand develop your email marketing strategy. But wait, before you cry out professional = expensive, there are
actually a bunch of free email marketing services that can do the job well. No more spam surprises and no more embarrassing personal data breaches.(By the way, if you are specifically looking to start a newsletter, we have a dedicated article on the 6 best newsletter platforms for creators, that includes plenty of free options.)In a Hurry? Find the
Best Free Tool with our Video and Smart QuizCheck out our video review of the top free email marketing services: You can also find the best free email marketing service for your specific needs with our Smart Quiz: 17 Best Free Email Marketing Services [Summary]Free ESPWhat's includedCommentsKit10,000 subscribersUnlimited emailsLanding
pagesSell digital products & subscriptionsTailored to newsletter creators and bloggers, Kit's free plan comes with unlimited emails, landing pages and forms, and lets you sell digital products. However, it only includes 1 visual automation, 1 email sequence, and requires you to display other recommended newsletters as part of its Creator Network.
(Read our full review)MailerLite1,000 subscribers12,000 emails p/mAutomations, landing pages and reportsMailerLite offers a decent amount of features on its free plan. Their free emailing software includes autoresponders, sophisticated web forms, (limited) reporting and email support. There are only basic structural templates included, however.
(Read our full review)Sender2,500 subscribers15,000 emails p/mUnlimited automationFree Form and Email templatesThis simple and easy-to-use email marketing tool includes a sizeable free email-sending allowance, including unlimited automation, and some handy extras like free email and form templates.Brevo100,000 subscribers9,000 emails p/m
(daily limit of 300)Marketing automationCRMBasic reportingYou can send up to 9,000 emails p/m, but with a daily limit of 300. Brevo's branding is present in all emails. The good thing is you have access to pro features such as marketing automation and contact relationship management software for free. (Read our full review)Beehiiv2,500
subscribersUnlimited emails3 newsletters / publicationsWebsite builderAn all-in-one newsletter platform designed for content creators, offering email marketing, a website builder, and publishing tools to monetize content. Its free Launch plan includes features like custom-domain websites and audience growth tools. (Read our full review)Zoho6,000
emails p/m2,000 contactsUp to 5 usersReportsDecent email and subscriber allowances. Though automation and campaign scheduling are reserved for paying customers, it does allow you to use its CRM features and offers a wide range of modern email templates. (Read our full review)Omnisend500 emails p/m to 250 contactsUnlimited
subscribersLanding pages60 international SMSSegmentation & automationWebsite trackingThough the sending allowance is small, Omnisend's free plan comes with all advanced features, including landing pages, website tracking and marketing automation. (Read our full review)SendPulse500 subscribers15,000 emails p/mWeb push
notificationsTransactional emailsBasic autorespondersA large sending allowance and some unique messaging features make SendPulses free plan a top option for multichannel marketers.GetResponse500 subscribers2,500 emailsWebsite/landing page builder, plenty of email templatesEmail sending limit of 2,500 to 500 subscribers. Additional features
included in the free emailing software are a well-designed website and landing page builder, but no marketing automation. (Read our full review)EmailOctopus2,500 subscribers10,000 emailsStats for 30 days onlyA refreshingly simple newsletter software with very low prices. Doesn't have a whole load of features, but what it does, it does well. You
can integrate it with numerous other tools through Zapier.SmartrMailUp to 250 email subscribers1,250 emails/monthSegmentationPopupsMarketing automationAbandoned cart emailsOne of the more free emailing software for ecommerce. A large variety of automation workflows, including welcome email series, product recommendation series, etc.
Note that you need to have an online store to use this email service.HubSpotl million subscribers2,000 emails p/mCRMWeb formsHubSpots free plan is slightly limited in terms of emails, as you have a monthly sending limit of just 2,000. They are, however, pretty generous with subscribers and CRM features. Their branding is present in all emails.
(Read our full review)AWeberUp to 500 email subscribers3,000 email/monthLanding pagesOne listSimple automationAWeber's free plan includes a good range of features and a reasonable email allowance. You'll have access to email and landing page templates, and also phone support. (Read our full review)Mailchimp500 subscribers1,000 emails
p/m (daily limit of 500)ReportingMobile features & surveysRestricted features on the free account (e.g. no automations, advanced segmentation, newsletter scheduling or delivery by time zone). Access to email & chat support only for the first 30 days. The email and subscriber allowance are quite low compared to other free emailing tools. (Read our
full review)MailjetUnlimited subscribers6,000 emails p/mReportingSimilar to Brevo, Mailjet have a sending limit on their free plan, and a daily limit of only 200 emails. (Read our full review)Benchmark500 subscribers3,500 emails p/mWeb formsList managementBasic A/B testingThough the free plan was recently increased to allow for more email
sends, the inability to access email automations means you won't be able to do much. (Read our full review)CleverReach250 subscribers1,000 emails p/mReportingWeb formsCleverReach's free allowance is pretty limited when you compare it to other newsletter services. There is also a small ad in your outgoing emails that cant be removed. (Read our
full review)> For more in depth comparisons, check our round up of the best email marketing services.Tip: We've put together an essential email marketing checklist for beginners Check it out to avoid making any mistakes that could negatively impact your email marketing down the line.With the email marketing ROI being at 3500% (thats $36 for
every dollar you spend on your email campaign!), it's well worth using a free email marketing service to start bringing in the big bucks!Youll be pleasantly surprised at just how much you can get for absolutely nothing! Some dont even set a cap on the number of subscribers you can have or the number of emails you can send a month.Youll also see
that other features such as landing pages, transactional email and automation are sometimes included with free mass emailing services, so look out for these nice extras.The specific features that appeal to you will depend on the needs of your business. However, there are a few things to look out for when selecting an email marketing service:Are
email templates included for free? And are the designs attractive?Does the free plan include landing pages and what are the designs like? (These can be very useful if you dont have a website yet)Is email automation included? And can I segment my contacts into different lists?Will the reports offered give me the data I need?Is there a limit to the
number of forms I can create?Are transactional emails included (if thats something you need also check our study of the best free SMTP servers)Most often, the provider will include its own logo in your email, you might want to see what this actually looks like as some are more subtle than othersWhat other tools does it integrate with? (Especially
worth considering if you have an ecommerce site)What kind of support do you get? Mailchimp, for example, is notoriously difficult to get in contact with on the free planWith the above table, you can see that its perfectly possible to use a free newsletter creator for your business needs, at least up to a certain point, depending on how big your dreams
(a.k.a. contact lists) become. Free Email Marketing Services in DetailNow that you've got an idea of what each of the free mailing services offer, let's take a closer look at their features and limitations.1. Kit For newsletter creators and bloggersKit (formerly ConvertKit) is an email marketing platform for bloggers and creators. It offers features like
landing pages, complex sequence setups, subscriber segmentation, and the unique ability to sell digital products and subscriptions directly through the platform.It makes it to the top of of our free email marketing services list thanks to its very generous freemium plan, which allows for up to 10,000 subscribers and includes unlimited emails, forms,
and landing pages.Upgrading to a paid plan gives you unlimited automations and sequences (vs the free plan's single automation and email sequence), as well as extras such as paid recommendations and third-party integrations. These start at $15 per month for creators with fewer than 300 subscribers.What we likedKit stands out in certain areas,
including its quick, friendly, and effective customer support. The platform's tagging system allows for flexible subscriber management, letting you target communications effectively to your audience.Additionally, the landing page editor lets you collect subscribers even without a website, making it ideal for social media campaigns. The monetization
feature, which lets you sell digital products and subscriptions, is a unique offering not commonly found in other email marketing tools and is also included in the free Newsletter plan.Where they should improveThere are some limitations with the free plan you can't remove Kit's branding, for example, and are required to display other recommended
newsletters when subscribers sign up to yours. So, while Kit's free plan offers a range of useful features, it becomes truly effective when using its paid options. As a result, the cost can escalate quickly, potentially making it expensive for some users.Its also not ideal if youre looking to send highly visual, image-rich emails, as most of the templates are
text-based.One thing to note: after signing up for Kit, you'll actually be put onto their free 14-day trial. To access their free Newsletter plan, you'll need to specifically request their customer service team to put you on it. Until you do this, you won't be able to set up automations. Kits free plan is best for bloggers and creators who are just starting or
have a small subscriber base can take advantage of this plan's basic features. However, as their subscriber list grows, they may need to consider transitioning to one of the paid packages to access more advanced functionalities and unlock the platform's full potential.Kit Video Review Try Kit out for free!> Read our Kit review 2. MailerLite Ticks most
of the boxesAs its name suggests, MailerLites focus is on delivering a simple, no-frills email marketing service. The result is an easy-to-use newsletter tool with some surprisingly useful features (think landing pages, forms, and marketing automation). And their Free Forever plan gives you access to most but not all of their features.What we likedThis
free emailer is super intuitive, so even if youre an email marketing novice, youll have no problem getting campaigns up and running. And as long as you have less than 1,000 subscribers, you can send 12,000 emails a month, and even set up single-trigger automation workflows and landing pages for free.Where they should improveUnfortunately, their
templates arent available on the free plan, meaning youll need to build your own (if you need access to free templates, check out Brevo, which is also on this list and offers a similar range of features). Theres no spam or design testing, and while we like their workflow-based automation editor, its limited to just a handful of automation functions
(sending trigger-based emails, updating contact fields, etc.).Another drawback is their strict approval processyoull need to verify your website or explain why you dont have one. Many users have also reported being locked out of their accounts even after being approved (without warning), and reinstating access doesn't sound easy either.Who is the
free plan suited to?We think MailerLite is one of the best free email marketing services around. But we think its especially handy for budget-conscious businesses looking for an easy, all-in-one solution for their inbound marketing.MailerLite Video Review Free trial:www.mailerlite.com> Read our MailerLite review 3. Sender Easy does itA simple
interface and smooth user experience make Sender one of the easiest email marketing tools to use. Its free plan also has a substantial allowance of 2,500 subscribers and up to 15,000 emails per month, making it a great free emailing service. You get a nice amount of features included too unlimited automations, and a good selection of email and form
templates.What we likedThe automations included on the free plan are surprisingly advanced, for example, you can send abandoned cart campaigns, and automatically move subscribers to different lists. They've recently also made it possible to A/B test subject lines, CTAs, and design elements within automations. In general, the simplicity of this free
mailing service is a nice change from the overcomplexity of other similarly-featured tools.Where they should improveAlthough the email editor is extremely easy to use, it's a little basic compared to other providers.Who is the free plan suited to?If youre after an easy-to-use, no-nonsense email marketing service (with a few nice extras thrown in), youll
appreciate Senders simplicity and utility.Free Trial: sender.net 4. Brevo (formerly Sendinblue) Automation for freeYou might know this email marketing tool as Sendinblue’, as this was its name up until May 2023. It's undergone quite a few changes over the years, starting out as a transactional email provider and later successfully transforming itself
into an all-in-one email marketing service provider. It offers advanced features such as SMS marketing, email automation and contact relationship management.On their free plan, you can have up to 100k subscribers and send up to 9,000 emails a month, although theres a daily cap of 300 emails. A few of the features are also off-limits you wont get
access to email heat maps, details of openers and clickers, or ad-free emails.What we likedMarketing automation is a little more sophisticated than other free ESPs on this list, with options to build and even test various campaign workflows (e.g. based on page visits, email engagement, product purchases). Reporting is also pretty good, although its a
little annoying that the free plan doesnt give you details of who opened and clicked. Their paid plans are pretty affordable, starting at only $9 for 5,000 emails.> See how Brevo compares to MailchimpWhere they should improveWhile their templates are mobile-responsive, they could do with a wider variety (although you can always find and use your
own templates). And theyre missing features such as A/B testing, which come as standard in most other tools.Who is the free plan suited to?If your email marketing is less about newsletters and more about sending trigger-based campaigns (such as welcome emails, abandoned cart emails, or emails based on web visits/email engagement), Brevo is a
decent option to try. You can also send mass emails for free.Brevo Video Review Free Trial:www.brevo.com> Read our Brevo review 5. Beehiiv A newsletter platform to rival KitBeehiiv is an all-in-one newsletter platform designed for content creators, bloggers, and writers. It combines a publishing platform, website builder, and email marketing
service, making it a popular choice for creators who want to monetize their content seamlessly.It ranks as one of our top tools for newsletter creators here on EmailTooltester, even surpassing well-known competitors like Kit and Substack, although its free plan is more limited than Kit's (as we'll see in a minute).Beehiivs free Launch plan allows you to
send unlimited emails to up to 2,500 subscribers and includes extras like a website builder, tagging and segmentation, and the ability to manage up to three newsletters.What we likedBeehiivs free plan offers unlimited emails, a website builder with custom domain support (a rarely-seen feature in free plans), and the ability to manage multiple
newsletters. Its recommendation network is a standout feature, allowing creators to exchange audience recommendations with other newsletters. Additionally, the platforms tagging and segmentation tools are intuitive and effective, making it easy to organize subscribers and deliver targeted communications.Where they should improveWhile Beehiivs
free plan offers a lot, it lacks some key features available in competitors free plans. For instance, monetization tools such as selling subscriptions or sponsorships are out of reach unless you upgrade, putting it behind more generous platforms like Kit. The absence of email automations, such as triggered welcome campaigns, is another drawback for
creators looking to streamline their workflows.Additionally, the jump from the free plan to the $49/month Scale plan might feel steep for smaller creators, especially with no intermediate pricing tier. Lastly, free plan users are required to display Beehiiv branding in their newsletters, which can only be removed on higher-tier plans like Max or
Enterprise.Who is the free plan suited to?Beehiivs free Launch plan is ideal for creators who are just starting out or managing smaller subscriber lists. However, as your audience grows or monetization goals evolve, upgrading to a paid plan will become necessary to access missing features like automations and monetization tools.Brevo Video Review
Free Trial: www.beehiiv.com> Read our Beehiiv review 6. Zoho Campaigns The Swiss Army KnifeZoho are kind of a big deal in the sales and marketing world. Their impressive suite of services means that marketers and business owners can find all that they need under one roof.Zoho Campaigns is where the email marketing magic happens, and with
a great selection of well-designed templates and an easy-to-use editor, its well worth checking out if youre on a budget.What we likedWell-designed interface that is easy to navigate. The editor is fast and offers all the main elements, including columns, video and polls. A cool feature is that you can upload images from Unsplash directly in the editor.
Segmentation is also possible. We particularly liked their range of email and form templates.Where they should improvelts a bit disappointing that no kind of automations are included in the free plan, though if you want this feature you can get it for as little as $5/month. The form builder could be easier to use with the use of drag and drop
technology.Zoho recently removed the ability to A/B test your campaigns and even schedule them on the free plan. They also halved the email allowance, which makes it quite limited compared to some tools on this list. Who is the free plan suited to?Zoho Campaigns free plan is for anyone looking for an easy-to-use email marketing service with
excellent design templates. If you need basic email marketing automation and dont want to pay, youd be better off going with MailerLite.Try out Zoho for free! 7. Omnisend Powerful free ecommerce solutionAs an email service thats strongly geared to ecommerce, Omnisend has a lot of exceptional features, including automation workflows, the ability
to automatically add your stores products to your newsletters, and cool email add-ons like scratch cards and gift boxes. What's more, all of these features are available on the free plan, along with website tracking, 24/7 support, deep reporting, and landing pages. Not bad at all.Unfortunately, a recent change in Omnisend's pricing means that the
number of emails you can send has decreased dramatically. What were 15,000 emails per month (2,000 per day) are now just 500, and you can only contact 250 subscribers. This might work for you if you need an advanced service but have few subscribers, but I imagine you'll quickly outgrow the allowances.Omnisend Video Review Free Trial:
www.omnisend.com> Read our Omnisend review 8. SendPulse Multichannel messagingSendPulse offers a multichannel platform for marketers looking to do more than just email marketing. Its wide range of features includes web push notifications, SMS, Viber and even transactional emails via SMTP.SendPulses free plan is one of the more generous
in terms of sending limits, with a monthly allowance of 15,000 emails, however, you are only allowed up to 500 subscribers.What we likedYou get access to some very useful features even on the free plan, including autoresponders, A/B testing, a website builder, CRM features and advanced reporting such as click heat maps and opens by location.
Web push notifications come included in the free plan, and you can also opt to have a free monthly plan of 12,000 SMTP emails.Where they should improvel came across a few issues with this free ESP's email editor, which was at times buggy and slow. Without a workflow-based editor for basic autoresponders, these can also be a bit cumbersome to
manage.Who is the free plan suited to?A multichannel platform wont appeal to everyone, but if your business uses web push or transactional emails to communicate with customers, SendPulses free plan could save you a considerable amount of time and money. The fact that it comes with a CRM and website builder is an added bonus.Free Trial:
sendpulse.com 9. GetResponse Comes with a website builderGetResponse has only recently added a free plan to their offering, but were very happy they have. Weve been following GetResponses product updates for years, and can say that they have some very interesting niche features, though youll see below that the features included on their free
plan are slightly more limited. These pro, paid features include webinars, sales funnels and advanced marketing automationWhat we likedTheir free plan includes a website builder with 5 GB of bandwidth, signup forms and popups. You can also connect your own domain and make use of their SEO-optimization tools.There are over 500 email
templates to choose from, and the editor is flexible and easy-to-use.Where they should improveUnfortunately, you can only store up to 500 subscribers on the free plan, which isnt many compared to the other tools on the list. They recently reduced their email send limit from unlimited email sends to 2,500 on the free plan. Youre also limited to just
one landing page.Autoresponders and automations are reserved for higher-tier paid plans, and, of course, you'll have to put up with the GetResponse branding.Who is the free plan suited to?Businesses with few subscribers looking for a free mailing service to set up both a simple website and manage their email marketing.Free trial:
www.getresponse.com> Read our GetResponse review 10. EmailOctopus Generous sending allowanceAfter Mailchimp, here's another animal in the email marketing zoo. EmailOctopus is a special breed: it used to be built on top of the Amazon SES service that provides the email infrastructure. The AWS account is optional now, though, meaning that
you can use it just like any other newsletter service.They let you have a generous 2,500 subscribers for free, with a sending limit of 10,000 emails per month. If you are using Amazon's servers, you could also use their free quota of currently up to 3,000 emails/month (limited to the first 12 months).What we likedPrices on the paid plans are on the
lower end (e.g. 10,000 subscribers for $36 per month) and once set up, the Octopus proved a well-spirited newsletter tool that is extremely easy to use. There's an API available as well as a Zapier integration.What they should improveThe range of features is a bit limited, though, if you are only looking to send classic newsletters and autoresponders
you may have everything you need. Also, you only have customer support for the first 30 days after that you're on your own.Who is the free plan suited to?I'd recommend EmailOctopus mainly to cost-conscious marketers who maybe already have an Amazon SES. They also seem to be relaxed about senders dealing with cryptocurrency and affiliate
marketing. Industries other email providers often reject.Free plan: emailoctopus.com 11. SmartrMail Another one for free ecommerce emailsSmartrMail is directed toward small-to-medium-sized ecommerce businesses. It is a popular email marketing tool for Shopify users, most likely due to its easy-to-use interface and generous allowances and
feature set.Another important thing to consider is that with SmartrMail, only active subscribers count towards your monthly allowance, unlike with Mailchimp, which includes inactive subscribers. Unfortunately, they lowered the maximum number of contacts on the free plan to 250 (which were 1,000 previously).Note that youll need an online store to
sign up. SmartrMail integrates with Shopify, BigCommerce, Maropost and WooCommerce, or you can do so through a custom API. So if this isnt you, then youll need to look at one of the other free email marketing services on this list. What we likedFree migration services are offered, which is great if youre moving over from another email marketing
service. SmartrMail will even help you get your automated workflows up and running.The fact that marketing automation, and more specifically, abandoned cart emails, are included on the free plan is a big plus, as this is usually a feature reserved for email marketing services paid plans.Youll also have access to smart segments, which group
subscribers based on certain criteria. For example, if a subscriber hasnt ordered in 365 days, they are added to the At-Risk Customers segment. There are seven of these set up already, and you can edit them as you wish. These include the following smart segments: Recent purchasers, unengaged subscribers, loyal customers and repeat customers,
and more.Where they should improveUnfortunately, theres no dedicated analytics section in this free ESP. However, weve been informed by SmartrMail that they are developing this feature to be released in the near future.No landing page builder, even on the paid plan.Who is the free plan suited to?Ecommerce brands looking for a generous free
plan with marketing automation and segmentation capabilities. Try SmartrMail for free 12. HubSpot Email marketing + CRMCollect contacts through HubSpots forms, manage contacts in their advanced CRM and send up to 2,000 emails a month for free. You can also add unlimited users and assign contacts to each of them.The drag and drop editor is
pretty smooth and helpfully points out anything you might have missed. Unfortunately, they do not offer anything special when it comes to email templates you just have one basic newsletter or promotion template to customize. Its also not possible to unload your own or code it in HTML.You also get a small allowance to build, automations, landing
pages, and even webpages if you want more, youll have to upgrade to their Sales or Marketing Hub.What we likedYou have access to a robust CRM, form builder, ads and a few other cool features. In terms of ease of use, the software doesnt feel overwhelming at all. Primarily a CRM, they are generous when it comes to contacts, allowing you to store
up to 1 million for free!Where they should improveThough there is (virtually) no cap on contacts, you might find that 2,000 emails a month isnt enough. Youll also have to put up with the HubSpot branding being present at the end of every email you send. They could also include a few nice templates in the free plan or at least the option to upload your
own.A limitation to HubSpots free plan is that youre not able to properly authenticate an email sending domain through SPF and DKIM that said, they didnt score too badly in our deliverability testing.Who should use the free planSmall to medium-sized businesses who are in need of a decent free CRM because this is where HubSpot really shines.
Youll need to take into account that the monthly sending limit is quite low compared to other tools (though one-to-one sales emails dont count towards this) and neither A/B testing nor automations are included.Try HubSpot out for free! 13. AWeber Phone support included for free!lAWeber is a Pennsylvania-based free email marketing service, and with
over 20 years of experience under their belt, its fair to say they know the business. In fact, AWebers claim to fame is that they invented the autoresponder. But what does the free plan come with and how does it compare to the other emailing services on the list?What we likedAWebers free plan includes many of its paid features, including simple
marketing automation, landing pages, unlimited users, phone support and thousands of stock photos.Youll have access to its entire newsletter and landing page template library, which comes with a good selection of mobile-responsive designs.Where they should improveThe analytics are a bit thin on the free plan. If you want access to webpage and
email sales tracking, youll need to upgrade to the paid plan. Bear in mind that your emails will include AWeber branding, and you can only manage 1 list.We also find the subscriber limit quite low compared to other email marketing services like MailerLite and Sender.Who is the free plan suited to?AWebers free plan is a good option for those who
want 24/7 support and would rather receive this over the phone. Its also an advantage that theres no daily sending limit.AWeber Video Review Try AWeber for free> Read our AWeber review 14. Mailchimp Making email marketing funLets face it email marketing can be a little dry sometimes. Mailchimp is a breath of fresh air, and their fun and quirky
branding, paired with some solid, user-friendly features, have helped it quickly become the worlds most popular email marketing service.Their free account used to be very generous, providing you with 10,000 emails a month for up to 2,000 contacts. However, this all changed when Mailchimp was bought by Intuit. You now only have 1000 emails a
month to send to up to 500 contacts, plus theres a 500 email daily sending limit. Though youll have access to landing pages, forms and reporting. If you want ad-free emails and access to features like automations, A/B testing, chat/email support, inbox previews, campaign scheduling and time zone delivery, youll need to upgrade to one of their
monthly or pay-as-you-go plans.What we likedTheir reporting is comprehensive, with stats on conversions, social activity, e-Commerce tracking and email domain performance. Youve also got forms that easily integrate with your site, landing pages, and over 800 third-party integration options with both popular and niche applications (such as with
table reservation systems like OpenTable great if you run a restaurant). As email marketing tools go, Mailchimp is pretty easy to use.Where they should improveThe free plan doesnt allow for any automations and you can't even schedule your campaigns, which are really the main reasons for using an email marketing service. The basic templates
available on the free plan are very outdated.Emails also have a tendency to end up in Gmails Promotions tab, according to ourdeliverability tests fine if your emails are promoting sales and offers, but less than ideal if theyre informational or transactional.The reduced allowances and daily sending limit are also a disadvantage. Find out more in this
Mailchimp alternatives post.Who is the free plan suited to?With all the new restrictions, its quite hard to recommend Mailchimp over the competition. It could be a good option for those looking for detailed reports, though the fact you cant schedule your emails is a big red flag. Also, be aware that once you move onto a paid Mailchimp account, you'll
see a pretty big jump in price.Mailchimp Video Review Free Trial: mailchimp.com> Read our Mailchimp review 15. Mailjet Lots of potentialAnother newsletter provider traditionally known for sending transactional emails, Mailjet has evolved into a more complete email service, although their features are still relatively basic. Their free plan is
generous in terms of capacity (unlimited contacts and up to 6,000 emails a month, with a 200-email daily limit). Its a little less generous in terms of access, however premium features like automations, segmentation and A/B testing are only available to try out for free for 30 days.What we likedThe drag-and-drop editor is a breeze to use, and they have
a decent range of email templates to choose from.Where they should improveEverything still feels a little new and unpolished theres just a handful of automation workflows available, for example, and lots of features still under development.Who is the free plan suited to?If volume is important to you, and you dont need sophisticated features, Mailjets
free plan will serve you well.Free Trial: mailjet.com> Read our Mailjet review 16. Benchmark Sleek and simpleWith a clean and minimalist design, Benchmark is one of the most user-friendly email newsletter tools weve tried. Whats more, their free Starter plan gives you access to all areas marketing automation, forms, surveys and reporting included
with a few caveats (you wont be able to activate automations or A/B tests, for example, and sign-up forms will only allow you to add 75 subscribers a day). You'll also only have 3,500 emails/month, which is not many compared to other providers.What we likedThey have a great variety of modern-looking and mobile-friendly templates, and a drag-and-
drop editor thats hard to beat in terms of usability. Support, even on the free plan, is fast and responsive. And they offer integration with over 300+ tools, including WordPress, Facebook and Shopify.Where they should improveDeliverability rates with Benchmark were disappointingly low (particularly to Outlook and Hotmail inboxes). Youre also
unlikely to stay on the free plan for very long, as they charge $5/month to upgrade your image storage from 10MB to unlimited and only allow for 3,500 emails/month.Who is the free plan suited to?Businesses who tend to send more text-based emails might have a better chance of staying under the file storage limit (and having their emails delivered)
so if youre after a nicely designed and straightforward tool, Benchmark is a good choice.Benchmark Video Review Free Trial:www.benchmarkemail.com> Read our Benchmark review 17. CleverReach Professional but limitedCleverReach offers a complete, enterprise-grade email marketing service, with functions like marketing automation, forms, and
reports. Their Lite plan gives you access to most of their features and allows up to 1,000 emails to a maximum of 250 subscribers every month for free.What we likedTheir editor is easy to use. We also like their workflow-based automation editor, comprehensive reporting, and handy campaign calendar.Where they should improveThe free plan is very
limited in terms of automations, templates and registration forms. And its a shame that not all their templates are responsive.Who should use the free planlIf your list is small and EU compliance is a big priority for you, CleverReach is the way to go double opt-ins come as standard, and data is hosted within Europe.Free Trial:www.cleverreach.com>
Read our CleverReach review Email marketing free tools: Whats with this free plan talk?If youre like me, whenever you hear the word free for apps or tools youre probably wondering so whats the catch?Well, its not a catch so much as a freemium model. This basically means that you may have certain restrictions perhaps based upon the number of
subscribers you can have, emails you can send or features available. In most cases, though, if youre a business with a relatively simple newsletter marketing strategy, these plans will be enough to get you up and running!And I guess the catch is that once your budget has become a little less lean, youll be so happy with the service youre using that
youll stick with it and invest in a higher plan. But lets not get ahead of ourselves.What do I get for (not spending) my hard-earned cash?As you've seen, you can access many email marketing tools for free. Weve only shown you hosted newsletter services, which basically just means that you dont need your own email server or to install anything on
your computer. In other words, theyre fully self-contained services. Nice and easy right?Also, they all have a form of bounce management. This means that the service automatically takes care of emails that dont reach their recipient, after a couple of tries, by removing them from your list. This helps keep your contact lists clean and uncluttered.Even
though your newsletters will most likely be the most useful emails your customers have ever received, there will always be those who arent as enlightened, and thats where the next service comes in handy. They all offer quick and easy unsubscribe management, which can take place without you needing to do anything.And finally, another useful
feature of these providers is that they can provide you with statistics. Now youll be able to find out whos actually opening your emails, and which ones are more popular than othersafter all, its basically a popularity contest. May the bestnewsletter win.What limitations do free email marketing services have?Most free emailers restrict either subscriber
or email numbers, and sometimes both, so pay attention to these amounts when deciding. All of the providers seem to restrict access to some features, so be aware of what is and isnt included on their free plans. Also, most email newsletter services also put their own branding within your newsletters (usually a small badge in the footer). If this is a
dealbreaker for you, check out our list of the best cheap email marketing services instead.A premium feature that's hard to find with free providers is advanced email automation, so its worth taking that into account if you're planning on implementing a marketing automation strategy. Its often also not possible to access detailed reporting with most of
these free accounts either. So if you need this kind of sophistication you may need to open up your wallet, and in this case, ActiveCampaign would be our recommendation. You can get an idea of prices, and compare ActiveCampaign's prices with other providers, with our email marketing cost calculator.In regards to recommendations, Id probably try
out Kit, MailerLite or Sender to begin with, as they have relatively good subscriber and email limits, along with an easy-to-use system. Kit is ideal for monetization, while MailerLite has some great features, such as landing pages and multiple languages (and are also still wallet-friendly, even on their paid plans). Sender includes advanced automations
for free.Conclusion: What's the best free email service for you?While there are a number of free email providers, its good to not only be aware of the limitations of each but also to go with one that feels best for you. To figure this out, simply TRY themtheyre free after all!Note: We recommend you follow these email deliverability best practices and
check out our guide to email authentication before you start sending. For list-building strategies, check out our complete guides on how to build an email list and lead generation. And then our guide to email list management.You can find more information about many of the providers listed in our Constant Contact alternatives guide.In need of CRM
software? Check out this detailed list of the best free CRM providers. Sign up to receive your free copy and avoid common mistakes! Learn more about us This article has been written and researched following our EmailTooltester methodology. Our Methodology Email organization is challenging regardless of how many email accounts you have. When
you use your email address to subscribe to a handful of newsletters, you will soon find important messages buried in a huge, steaming pile of junk emails. If you maintain an organized inbox, you can quickly find important emails, which will save you time and reduce your stress levels. It also enhances security by removing potential spam and keeping
your inbox free of suspicious messages. Although the options compiled in this list of free email providers all include some organization and security features, most of them are lacking and not suited for true mailbox management. Luckily, virtually all free email services are compatible with Clean Email. As we will explain later in this article, Clean
Email makes it easy to remove, archive, move, label, and do other things with your emails to keep your inbox organized and clean. To use Clean Email, you simply sign in with your email service of choice and let Clean Email take care of the rest for you.Take control of your InboxGet rid of email clutter and simplify email management with Clean Email.
Try it FREE Many email providers claim to be free, but this isnt always the case. Some only offer free trials, while others gatekeep features behind paywalls. For the purposes of this comprehensive guide, we tested all of the included email service providers (and nearly a dozen other different email providers that didnt make the cut) to find a list of
possible solutions with truly free email accounts. Based on this testing, the best free email accounts include: Gmail - Best Overall Free Email Account Outlook.com - Great for a Focused Inbox Neo - Great Al Integrations Yahoo Mail - Great Email Storage Proton Mail - Best for Security iCloud Mail - Best for Apple Users Zoho Mail - Great for Business
Users AOL Mail - Best for Long-Term Storage Mail.com - Largest Attachment Sizes Tuta - Best for No Ads Mailfence - Best to Ensure Communication Integrityl. GmailMailbox size: 15 GB Maximum attachment size: 25 MBWith over 1.2 billion users around the world, Gmail is by far the most popular email service in the world. It started in 2004 and
quickly developed a dedicated following of avid users, most of whom appreciate its simplicity, strong spam and malware protection, and seamless integration with other Google services, including Google Drive, Google Docs, and Google Calendar. Gmail offers several notable features for personal and professional email accounts, such as creating email
templates and toggling between multiple signatures. It offers one of the most advanced search functions out of all the free email providers we tested, making it easy to find specific emails regardless of their age. Finally, Gmail is one of the best free email accounts, offering many keyboard shortcuts, meaning you can perform actions and navigate
through menus without a mouse. Although Gmail offers 15 GB of free storage, this space is shared with all of the other Google services you use. This means your photos and Google Docs eat into that total space, leaving less for your email. That being said, you can easily download photos and large attachments to your computer and remove the
messages from your inbox. Pros:Seamless integration with Google services Polished mobile apps Rich text editing Keyboard shortcuts Supports multiple mailboxes Ability to create and use email templates Cons:Email storage space is shared with other Google services Spam filter is not always accurate2. Outlook.comMailbox size: 15 GB Maximum
attachment size: 25 MBFounded in 1996 as Hotmail, Outlook.com is Microsofts web-based suite of webmail, contacts, tasks, and calendaring services. Because of its wide array of features, many people compare Outlook vs. Gmail as the best email service for personal use. One of the most unique features Outlook.com offers is its Focused Inbox. When
you activate it, Outlook.com will use machine learning to analyze incoming email messages and rank them according to their importance. It will then show the most important email messages in the Focused tab and hide all less important emails under the Other tab. You can switch between the two tabs with a simple click. Like Gmail, Outlook lets you
create multiple email signatures and message templates and customize other inbox aspects. Unlike Gmail and many other email service providers on this list, Outlook supports quick Sweep rules that help you save time with your inbox. As a distinctive advantage over Gmail, Outlook.com does not share storage space with the OneDrive cloud service,
meaning you are less likely to run out of storage quickly. Pros:Great integration with other Microsoft products Uses machine learning to sort your emails Apps for all popular platforms Supports advanced automation rules Cons:Free version includes ads Legitimate emails are sometimes marked as spam Limited compatibility with other email
services3. NeoMailbox size: up to 50 GB Maximum attachment size: 30 MBNeo is one of the best email providers for entrepreneurs and small businesses seeking a professional email address. Even if you dont have a domain, Neo will let you create a one-page website for free to establish brand credibility and use the domain for your email address.
Neo's setup process is swift and effortless, and the platform is equipped with user-friendly tools that empower its users to expand and fortify their brand. One feature we tested that proved to be especially beneficial was Smart Write, Neos new Al tool that helps you write a ready-to-send message in minutes. With this feature, you explain what you
need, the tone you want to use, and your preferred message length. Then, Smart Write drafts an entire message with you, which you can edit or send immediately. Other features like schedule sending, email templates, read receipts, and follow-up reminders are all beneficial for busy freelancers, small business owners, and influencers. Unfortunately,
Neo no longer offers a free-for-life plan. Instead, you get a 15-day free trial before you must choose from one of two available paid plans. Also, some of the best features of Neo arent available in the lower-tier plan, meaning youll have to opt in for the more expensive plan to use everything Neo has to offer. Pros:A co.site domain name, a one-page
website, and an email address are all included free of charge Great Al email writing capabilities It is possible to view several accounts simultaneously Features designed specifically for small business success Compatible with both mobile and desktop platforms Cons:No offline functionality No free-for-life plan4. Yahoo MailMailbox size: 1 TB Maximum
attachment size: 25 MBLaunched in 1997, Yahoo Mail is one of the earliest top email services. The most recent version offers a web interface with a minimal look, support for keyboard shortcuts, and plenty of other features that make it a great free email service provider. However, what really helps Yahoo Mail stand out as a great free email account
is its storage capabilities. All users receive 1 TB of storage space for free, significantly more than all other best free email services on this list offer. Yahoo can afford to give so much email storage space free of charge for two reasons. First, it knows that most users won't ever use even a fraction of it. Second, it displays marketing ads in the inbox to
generate additional revenue. We also love Yahoos customization options and settings. On both the desktop app and mobile version, you can change aspects of your inbox layout and color scheme. Also, thanks to its unique Views section, users can quickly locate messages with photos, documents, receipts, and more. Its much like Clean Emails Smart
Folders feature, which sorts messages automatically based on what it spots. Pros:Lots of email storage space Views let you find messages with specific attachments Support for keyboard shortcuts Customizable user interface Cons:Free version includes marketing ads Multiple security incidents in the past Spam filter leaves a lot to be desired5. iCloud
MailMailbox size: 5 GB Maximum attachment size: 20 MBIf youre heavily invested in Apples vast ecosystem, you should consider signing up for iCloud Mail, a free email service from Apple. To use it, you must set up an @icloud.com email address, which you can do on an iOS device or Mac computer by going to iCloud and selecting the Mail option.



Once you sign up, though, it seamlessly integrates with macOS and iOS devices. This makes it easy to check your emails from your computer, iPad, or iPhone without losing data between devices. In addition to its wonderful integration with the Apple ecosystem, iCloud Malil is also one of the best free email service options in terms of customer support.
Unlike most of the other free email providers we tested, iCloud offers phone and chat support anytime. You can also use the Apple Support app to troubleshoot issues with iCloud Mail, giving you instant access to customer support. Besides these benefits, iCloud Mail only offers the same basic features as most other options on this list. You do have
access to one-click Unsubscribing, an advanced search function, and 5GB of free storage. However, given it isnt compatible with non-Apple devices and doesnt offer a lot in terms of inbox organization, this may not be the best email service for everyone. Pros:Fantastic integration with Apple devices Good value Customer support provided via live chat
Easy to use Cons:Not suitable for users who are not invested in Apples ecosystem Limited email organization features6. Proton MailMailbox size: 1 GB Maximum attachment size: 25 MBWe live in the day and age of government and corporate surveillance and big data analytics. If youre tired of being part of the system and allowing technocrats to
exploit your personal information to make a profit, we recommend you sign up for a free Proton Mail account. Proton Mail is a privacy- and security-conscious email service that uses client-side encryption to protect email contents and user data before they are sent. Unlike most free email providers we tested, Proton Mail blocks tracking pixels and
hides IP addresses, meaning no emails you read or send will give away personal information to advertisers or other parties. You can also add password protection to your emails, a feature no other free email accounts for business or personal use offer. Unlike many other encrypted email services, Proton Mail is surprisingly easy to use and optimized
for productivity. You dont just get a free email account, you get a tool made for inbox organization with labels, folders, and filters. Proton Mails search function is also handy since it searches all of the contents of your email, not just the subject line and sender address. Unfortunately, we found that Protons email service doesnt integrate with third-
party email clients (IMAP/SMTP) due to its unique design, which prioritizes security over interoperability. That being said, you can use Proton Mails integration tools to transfer data from another email account to your new Proton Mail account. Pros:Free privacy-oriented email service End-to-end encryption Advanced security features for messages
you send Ability to label, sort, and filter messages Cons:Doesnt integrate with third-party email services Check out our detailed comparison of Gmail vs. Proton Mail.7. Zoho MailMailbox size: 5 GB Maximum attachment size: 25 MBZoho Mail is a professional email service member of Zohos cloud-based office suite. Unlike Gmail and Yahoo, Zoho Mail
makes it easy to get a custom domain email address, making it a top free email account for business-level users. Zoho Mail stands out from other free email accounts thanks to its focus on security. The email platform offers features such as encryption, two-factor authentication, anti-spam filters, and antivirus protection to ensure the confidentiality
and integrity of mail communications. This, along with generous storage limits (5GB per user with the free plan), are smart decisions for owners looking for the best free email provider for their small business. In addition to business-ready email, a Zoho account allows you to organize your calendar appointments, take notes, create tasks, and manage
your contacts from one place. Thanks to the Zoho Mail app for Android and iOS, you can enjoy everything Zoho Mail offers on the go. All in all, Zoho Mail is an excellent alternative to more popular free email service providers, one that fully meets the needs of business owners and entrepreneurs. Pros:Integrates with Zohos cloud-based office suite
Great security and encryption features Comprehensive email organization options Cons:Not the largest amount of storage space with the free plan Check out our comparison of Zoho Mail vs. Gmail to see which is better to use.8. AOL MailMailbox size: 1 TB Maximum attachment size: 25 MBAOL Mail is one of the earliest and most well-known free
email accounts. Although AOL Mails widespread popularity has decreased in recent years, its still a great base-level free email account for users of any type. AOL provides essential email features such as inbox organization, spam filtering, and the ability to create automated rules and filters. While it may not have as many advanced features as some
other email providers, it covers the basic requirements for communication and inbox management. That being said, AOL Mail is the best free email service in terms of storage. Unlike other emails to use with storage limits in gigabytes, AOL offers 1TB of storage for all base-level users. This makes AOL a great option for long-term message storage,
combining multiple inboxes, or organizing items with attachments. Pros:Impressive built-in storage limits (1TB) Spam filtering and other security features Easy-to-navigate inbox and tools Cons:No advanced features No Al tools9. Mail.comMailbox size: 65 GB Maximum attachment size: 30 MBMail.com is known as one of the best free email options for
users who want something basic. It doesnt offer a lot in terms of spam filtering or advanced organization, but it does make it easy to send and receive emails without paying for features or your own domain. The largest advantage of Mail.com over other free emails is its massive 30MB attachment size limits. Most other free mail providers we
researched cap attachments at 20 or 25MB. Although the additional 5MB may not seem like a lot, it can make a huge difference when dealing with documents or zipped files. Beyond its impressive attachment size limits, Mail.com offers many of the same features as its competitors. It has an integrated calendar, cloud storage, and filtering capabilities,
to name a few. That being said, it doesnt offer much in the way of unique or added tools just the basic email functionality youd expect from a free email address. Pros:Impressive attachment limits (30MB) Basic email interface Cons:Lackluster spam filtering Lots of ads and security issues10. TutaMailbox size: 1 GB Maximum attachment size: 25
MBFor better or worse, most free email account providers recoup the expenses of their free inboxes by running ads on the website in some form or fashion. However, thats where Tuta stands out from every other best free email account on this list. When you create a free email account with Tuta, you are guaranteed an ad-free, highly secure
experience. At Tuta, security and privacy arent add-ons or afterthoughts they are included upfront with no catches. The provider offers end-to-end (E2E) encryption on your inbox, calendar, and contracts, something that most other email providers free versions dont do. Tutas encryption isnt just basic either: the platform utilizes symmetric and
asymmetric encryption types to deliver one of the safest options for a free email account youll ever find. Your data can only be collected with your consent, and its advanced security features effectively neutralize all tracking attempts within messages you receive. Tuta has also taken a firm stance against adding any Al integrations into its email,
primarily for security reasons. Although this means those who have jumped on the Al bandwagon may not be thrilled, it does provide additional peace of mind for those who worry about Al offering a backdoor into invading your privacy. Pros:Impressive security Highly advanced encryption for inbox, calendar, and contacts Easy-to-navigate inbox and
tools Cons:11. MailfenceMailbox size: 500 MB Maximum attachment size: 25 MBIf you work in a field where ensuring communication integrity is paramount, then you should consider Mailfence. Its one of the best free email options in terms of security, thanks to its end-to-end encryption with no tracking and no ads. Although many of the
aforementioned security features come with other options on this list, what doesnt is Mailfences exclusive digital signatures. This feature allows users to digitally sign their emails as a means of adding a layer of security and identity confirmation. With this feature, you can ensure that no one is sending emails from your address, and your recipients
can trust what they receive from you. Beyond that, Mailfence offers many notable features like Gmail and other top email service providers. This includes a calendar, cloud document storage, and contact lists. That being said, Mailfences free plan is one of the most limited options on this list in terms of mailbox and storage size. With the free plan, you
only get 500 MB for your emails and an added 500 MB for document storage, totaling just 1GB across the board. That being said, if security is important, Mailfence is a great option. Pros:Impressive security Digital signatures for added security Cons:Limited storage Many features are comparable to other free accountsWhen selecting the best email
provider, several factors must be considered to ensure it meets your needs. Here are some recommendations on what to look for when selecting a new email provider: 1. Security and Privacy Look for email service providers that prioritize the security and privacy of your emails. Check for features like end-to-end encryption and two-factor
authentication. 2. Storage Space Consider the amount of storage space offered by the email provider. Choose one that provides enough space for your current needs and potential future growth. 3. Ease of Use User interface and ease of use are crucial. Choose an email service that has an intuitive interface and is easy to navigate. 4. Compatibility
Ensure that the email provider is compatible with the devices and email clients you use. Check if it supports IMAP and POP3 protocols. Also, check if the email provider of your choice integrates with popular email marketing tools like HubSpot or Mailchimp to ensure smooth campaign building and optimization. 5. Spam and Phishing Protection A
good email provider should have robust spam and phishing protection to keep unwanted emails out of your inbox. 6. Integration with Other Services Consider whether the email service integrates well with other services and applications you use, such as calendars, file storage, and productivity tools. 7. Reliability and Uptime Check the provider's
track record for reliability and uptime. You want an email service that is consistently available and reliable. 8. Customer Support Look for email providers that offer responsive customer support. This can be crucial in case you encounter any issues with your account. 9. Backup and Recovery Options Ensure that the email provider has robust backup
and recovery options in case you accidentally delete important emails or need to recover your account. 10. Customization and Filters Check if the email service allows you to customize settings and create filters for organizing your inbox more effectively. 11. Terms of Service and Policies Review the terms of service and privacy policies of the email
provider to understand how your data will be handled. These factors will help you choose an email provider that aligns with your preferences and requirements.Although the free email service providers on this list offer great basic features, most of them are lacking in the advanced tools you need to thoroughly organize and automate your inbox.
Luckily, Clean Email is the perfect tool to use alongside your webmail provider and is readily available through the web, iOS, Android, and Mac. Clean Email differentiates itself from traditional free email providers with advanced, user-friendly filters for sorting emails by criteria like unread status or age, and a unique feature that groups emails, such
as by sender, for more effective email management. With the app, you can utilize a number of advanced inbox organization tools that can save you hours of time each week when checking email. Some of Clean Emails most notable features include: Auto Clean One of the apps most worthwhile tools is Auto Clean, the best inbox automation tool out
there. With Auto Clean, you can program automation rules that trigger each time a message that meets its specified criteria hits your inbox. No more moving messages to folders or starring them; Auto Clean does all the heavy lifting! Screener Unlike traditional spam filters, Screener separates messages from any unknown sender into a dedicated
folder for you to review. You can then decide to allow or block each of these senders and keep your inbox clutter-free. Smart Folders This feature identifies messages with commonalities and bundles them into groups with labels like Online Shopping or Finance and Insurance that identify the contents. You can then take action on all messages in a
smart folder at once, saving tons of time over reading messages individually. Unsubscriber This tool allows you to unsubscribe from mailings in one simple click. Clean Email will then submit an unsubscribe request on your behalf, fill out any required forms, and block the sender so you never receive a message from them again. These are just some of
the dozens of handy tricks Clean Email provides. Also, since the app works with all IMAP email services, you can utilize it with all of these recommended email providers anytime. Note: Clean Email can be used as your email client for replying to messages. When you send, forward, or reply through Clean Email, it uses your selected email account to
send the outgoing message, while respecting the limitations of your email provider. However, the app currently does not support sending attachments with outgoing emails.Selecting the best free email service provider requires careful consideration of various factors to ensure that it aligns with your preferences and needs. Although theres no one-
size-fits-all email provider out there, there are a lot of email companies so nearly everyone can find an option that works for their needs from the available choices on this list. Also, when you find that your free email service lacks advanced tools for efficient inbox management, you can always add Clean Email. They are the best Date of experience: July
12, 20251 have just created an account at Mailchimp to get the offer they have, following the payment and importing the emails and creating the template ( few hours later ) when I clicked send, it was taking long to see the details. Right after I have received an email that I violated their policy due to "Prohibited Content" that I'm selling only web
templates. Still discussing with their compliance team but I have already lost my interest and seriously considering to find somewhere else.Update: I can't be bothering to wait anymore. Just purchased the service way cheaper at Brevo and sent all of the mail without any issue. Will be closing the Mailchimp account.Update 2: I have just now received
the email that the account is ready-to-send emails but I'm not sure if it's too late now as I have sent some already via Brevo. I will give another chance in few days to see if everything is OK.Date of experience: July 18, 2025Thank you for your review and sharing your experience, Lena. We appreciate you working with our Compliance team as they
further review your account. Your feedback is important and helps us improve. We value your interest and hope you'll consider giving us another chance. Bad service, nothing wrong with a campaign I created and followed all the rules but it gets flagged and my account is banned after paying to use this service. Stay away, scam. Date of experience:
July 18, 2025Were sorry to hear about your experience, Matthew. Our automated abuse-prevention system keeps an eye on and analyzes audience data to help ensure our email delivery system remains healthy, and it prevents deliveries that might harm our sending reputation. Our Compliance team will review the suspension more closely and will
follow up with you via email as soon as possible.Works well for my company needs. Date of experience: July 07, 2025Enzo was very patient with my questions and answered all of them.Date of experience: July 10, 2025Thank you for recently providing us with some feedback about your Mailchimp experience. We're always looking for ways to improve
and satisfy our customers, so we truly appreciate you taking the time to share with us.Payed for mailchip services. After creating compaing got:"The account has been disabled. You may log in at any time to export and back up your account data, download reports, or close the account permanently."Nothing illegal was in my compaing, just regular
anoucment to my costumers.Date of experience: July 09, 20250ur Compliance team can help with issues like this. Is there a ticket number that you can share with us here? We'll take a closer look and reach out to our Compliance team on your behalf. If not, reach out directly to our team with the details here: spent weeks carefully setting up my
Mailchimp account from campaign design to compliance checks only to have it suddenly suspended for a vague "Terms of Use Violation." The email I received (Case #15140064495) offered no clear reason or specifics, just a generic note stating I had violated the rules.No prior warning, no explanation, and no recourse to fix whatever the supposed
issue was. Im left in the dark after investing so much time and effort into the platform.This kind of arbitrary suspension with no transparency or support is not what I expected from a professional marketing tool. I feel completely let down and wont be recommending Mailchimp to anyone moving forward.10/07/2025 I have been approached by
Mailchimp and they have unlocked the account after previously just telling me to simply export my data and go elsewhere. The one star rating is still appropriate. without the review they would never have contacted me.Date of experience: July 09, 2025We appreciate your review, Hamish. Were truly sorry to hear about your experience, and the
frustration caused by the account suspension, especially after all the time and effort you put into setting things up. We understand the lack of transparency can be upsetting. Our automated abuse-prevention system monitors and analyzes audience data to help maintain the health of our email delivery system, and prevents deliveries that could
negatively impact our sending reputation. Our Compliance team will further review the suspension and follow up via email as soon as they can.The representative was very friendly and supportive. I easily and quickly resolved the matter. Date of experience: July 08, 2025Love to hear this, Gabby! Thank you for your review.Ive been a Mailchimp
customer for over 3 years, always paying for their premium services. Out of nowhere, my account was suddenly suspended, and I received no clear explanation as to why. I reached out to their compliance team multiple times, only to receive vague, copy-paste responses that offered no insight or resolution.P.S. I now left the plattform. They are much
to expensive for the crapy service. Look for other plattforms. There are much butter und much cheaper.Its extremely frustrating to lose access to your email lists and automations without warning especially when youve followed all rules and built your contacts organically. The compliance team appears completely unhelpful and unaccountable, leaving
long-term customers in the dark.On top of that, Mailchimp is very expensive compared to other providers, and now I seriously regret sticking with them for so long. If you value transparency, reliable support, and control over your own business communications look elsewhere. There are much better and more affordable options out there.Date of
experience: July 06, 2025Hi Andreas. We're sorry to hear about this experience and understand your frustration. We were able to locate your case with our Compliance team and have connected with them directly. They've reached out to you with the next steps and will be on the lookout for your response. Disappointing Experience with Support
Teaml was genuinely surprised to find that phone support isnt available, especially given how effective a quick call can be in resolving issues. During my recent attempt to get help with a Mailchimp account problem, I spoke with someone who refused to transfer me to the appropriate department despite it being clear that doing so could have sped up
the resolution significantly.Instead, I was told Id need to wait 48 hours for a response, even though I had already reached out via phone. That hardly seems efficient when a knowledgeable person could likely resolve the issue in under 10 minutes.It may be time for the company to reconsider its triage model. Relying on scripted responses from agents
who cant offer real solutions is frustrating and unproductive.Date of experience: July 04, 2025Thank you for sharing your review and feedback, Miss Mills. We're disappointed to hear about your support experience, and we can certainly understand your frustration. We'd love the opportunity to help and look into this further. Please email any details
you can share about your experience to mc-socialreviews@intuit.com, including the email address associated with your Mailchimp account or case numbers.Thank you very much for your supportDate of experience: July 04, 2025Account suspended during test mode without any explanation. Spend 2 weeks setting up, no emails sent, got banned.
Absolute scam.Date of experience: July 02, 2025We're sorry to hear about your experience, James. We want to make sure our Compliance team has had the opportunity to review your account. If you're open to it, please email us details to mc-socialreviews@intuit.com and include the email address associated with your account.I will use litterally ANY
of their competitors simply because Mail Chimps advertising is the most annoying shit on earth. Their entire marketing team needs to be euthanized.Date of experience: July 01, 20251 cancelled my account and I am still getting billed.I cannot get through to any customer service and I cannot log in to my old accountDate of experience: July 02,
2025We're so sorry you're still getting billed after canceling your account and can't reach us. That's super frustrating, and we want to get this fixed.Please send us the email address associated with your canceled account to mc-socialreviews@intuit.com. Once we have that, we'll look into your billing and reach out to help.Created a google remarketing
ad in Mailchimp. Still waiting over a day and it is in review. Contacted support who said they could not help and to contact Google. This ad is done via your platform Mailchimp so you should be able to assist. If I wanted to create ads direct via Google I would. This is the reply I received "Hi, reviewing the info. This is not an issue at our end; it is
undergoing a review process by Google to ensure it complies with their policies before it can start running.So you need to contact Google to view what's happening or why it's taking more time to review.". I asked for Google contact details for Mailchimp ads but they failed to reply. Mailchimp are trying to do too many things at once and falling into
mediocracyDate of experience: July 02, 2025Thank you for your review, Lucinda. When you create a Google remarking ad through Mailchimp, the ad must go through Googles review process to ensure it complies with their advertising policies. Google will also wait for your audience to build, which can take either a few hours or days depending on
website traffic. This review is handled entirely by Google, and were afraid we dont have visibility into or control over their approval timeline or criteria. For more information, we encourage you to review what happens after your ad submission here: said, we certainly understand the experience was frustrating, and your feedback will help us improve
how we support customers through these third-party integrations.The professional saved me! I couldn't figure out how to fix the problem and he walked me through it.Date of experience: July 01, 2025Hi there! We're happy to hear you were able to get everything resolved. Thanks for sharing your review with us.Reign the IT Dad is the literal GOAT so
patient, with everything I need. I didn't feel rushed or stupid. We are starting a new business venture and had to delete all the old business and he worked so diligently to make sure it was all clear that I can use my same audience base. 10/10 would recommend. Mail chimp saves me literal hours of follow up. Date of experience: June 30, 2025Thank
you so much for your feedback, Sarah! We're thrilled to hear that our Support team made such a positive impact. We're also excited for your new business venture and honored that Mailchimp can be a part of it.Date of experience: June 30, 2025Booked a sales meeting with them on behalf of a customer looking for a marketing tool to connect to their
CRM (around 240 licences).I got 3 automatic reminders before the meeting started, but surprise, their Sales did not show up to the call.A competitor will make a little more money soon I guessDate of experience: June 30, 2025We're sorry to hear about your experience. This is definitely not the impression we want to leave, and we understand your
disappointment when our sales team missed your meeting.We'd like to look into what happened here and make things right. Please send us the details of your meeting and account email address to mc-socialreviews@intuit.com. This will help us investigate the no-show and ensure it doesn't happen again.The two-factor authentication is terrible. I cant
access our account, even though i have the login details. That added to very sparse support and no one you can talk to is extremely frustrating. They have managed to turn the most simple of services in to a complete pain. Their "chat" just points you back to the information page which doesn't solve the problem. Another company where you wonder
where all the money you give them goes. Date of experience: June 28, 2025Thank you for your review, Danny. We're sorry to hear about the trouble you're having with two-factor authentication. Our Account Recovery team is available to help, and can be reached through the contact form here: over 4.3 billion active email users worldwide, the demand
for reliable and free email service providers continues to grow as digital communication becomes increasingly vital.The right email service provider can help you work more efficiently, stay organized, and protect your data.Lets discuss which features make each of these special as well as important pros and cons to keep in mind for each
provider.What to Look for in an Email Account ProviderBefore diving into the details of each email provider, lets establish some criteria to evaluate their suitability for your needs. Here are three key factors to consider:1. Reliability: Ensuring your emails are sent and received without glitches is perhaps the most important feature you should look for.
For instance, Gmail boasts a high uptime of 99.9%. This means that for over 99% of the time, users can expect their service to be uninterrupted.2. Security: In todays digital age, email security is more important than ever. A recent study showed that out of 14.5 billion spam emails sent every day, 3% contain malicious attachments. Therefore, strong
security features are not just an option theyre essential.3. Storage Capacity: Depending on your needs, storage can be a significant factor to consider when choosing a provider. For instance, while Yahoo Mail offers 1 TB of free storage, Gmail offers 15 GB combined with Google Drive and Photos. If you frequently exchange high-resolution images or
documents, these figures matter.13 Best Free Email Service Providers in 20241. GmailGmail is the worlds most popular email provider and for good reason. It offers excellent reliability, security features such as two-factor authentication (2FA), 15 GB of free storage, and an easy-to-navigate interface with Al-powered features such as Smart Compose.
Plus, it integrates well with Googles suite of applications like Calendar and Docs.For business users, Google Workspace provides an even more comprehensive set of management tools and support services at a reasonable price.Pros:Built-in spam filterPlentiful free storage of 15 GBUnmatched stability and speedEasy to access across devicesSeamless
integration with other Google services such as Calendar, Drive, Photos, Keep (their note-taking app), Tasks, and moreCons:Gmails storage space is shared with other Google services such as Docs. But the good news is that Google offers additional storage at a very affordable price.2. OutlookMicrosofts email service offers powerful integration with
Office 365 applications (Word, Excel, PowerPoint) and Exchange Online. Organizations can also use Microsoft 365 business plans for advanced collaboration tools, such as video conferencing capabilities in Teams and enterprise-grade security features like multi-factor authentication (MFA).Pros:Customizable interfaceSmooth integration with Office
365Focused Inbox feature prioritizes important emailsPlentiful free storage of 15 GB. Unlike Gmail, this storage is separate from your cloud storage.Cons:The interface can be overwhelming for new users. Its not as intuitive as Gmail.3. Yahoo MailWith a clean interface, a generous 1 TB of storage, and extensive customization options, Yahoo Mail
offers a feature-rich experience.Yahoo Mail Plus, the premium version, goes even further. It delivers an ad-free experience with live customer care. It also offers disposable email addresses for greater privacy and the ability to block up to 500 email domains.Pros:Free storage of 1 TBTons of built-in email templatesUser-friendly interfaceCons:Customer
support could be betterd. ProtonMaillf privacy and security are your top priorities for an email service, youll love ProtonMail. Its Swiss servers are beyond US and EU jurisdiction, protecting user data from data surveillance laws in these regions.The basic plan is free and offers 500 MB storage while the unlimited plan offers 10 GB of storage, support
for custom domains, and additional features.Pros:Robust security with end-to-end encryptionDisables tracking via images in your received emailsSelf-destructing emails get automatically deleted from the recipients inboxCons:Offers a mere 500 MB of free storage spaceDoes not offer IMAP/SMTP for free accounts. This may restrict your ability to read
your messages on multiple devices.5. iCloud MailAs with other Apple products, iCloud Mail provides a delightful user experience and easy integration across all iOS platforms.Pros:Excellent spam filterSupported by all Apple devicesAdequate mailbox storage space (5 GB)Cons:Not suitable for Android usersLimited customization6.
MailChimpMailChimp allows you to create beautiful newsletters, manage contact lists, send automated emails based on triggers, and measure the performance of your campaigns.The platform also offers extensive design tools and templates that make it easy to personalize your messages.Pros:Comprehensive email marketing toolsSeamless list
managementIntuitive analytics dashboardCons:Limited automation and integration capabilities in the free plan7. Zoho MailZoho Mail is perfect for businesses that use Zohos suite of software applications. Its free plan offers secure email services for up to 5 users, with a 5GB storage capacity and an easy-to-use dashboard.Advanced collaboration
features include shared mail folders, contact groups, auto responders, file sharing, and calendar management. Security features such as 2FA, encryption, and passwords with expiration dates add an extra layer of protection.Pros:Supports POP and IMAP accessComes with Zohos cloud-based office suiteStreamlined data migration from previous email
providerCons:Can be difficult to set up8. GMX MailGMX Mail offers 65 GB of free space and an impressive maximum attachment size of 50 MB, which is greater than all other email service providers on this list!The mail service also provides advanced features such as filters, an organizer, and an online office where you can create and edit your
documents. Plus, you can secure your shared files with a PIN.Pros:A maximum file attachment size of 50 MBGenerous free storage of 65 GBOnline office integration for editing filesCons:9. TutanotaTutanota can be considered as a strong competitor to ProtonMail, primarily because they both put a high premium on security. Like ProtonMail, Tutanota
applies end-to-end encryption to all your emails, ensuring that no one but you and the recipient can read your messages.Aside from its robust security features, Tutanota offers a sleek, user-friendly interface and 1 GB of storage for free. You can upgrade to a premium version for additional space and features such as custom domain support.Pros:Ad
free inboxHas an offline modeStrong security measures such as end-to-end encryptionCons:Slow development including bug-fixing10. AOLAOL Mail is yet another iconic email service provider that continues to thrive with its expansive storage, a 25 MB attachment size, and built-in virus protection. It further enhances user experience with features
like an integrated calendar and instant messaging.Plus, it offers extensive personalization options for your inbox, making email management more intuitive and user-friendly.Pros:Powerful search capabilitiesBuilt-in virus protectionMobile app for both iOS and AndroidCons:AOL doesnt have an external drive to upload large files11.
Yandex.MailOriginating in Russia, Yandex.Mail is a reliable and versatile email service choice for both personal and professional communication. It offers robust virus and spam protection mechanisms, along with an intuitive email categorization system that prioritizes human interaction.Whats more, Yandex.Mail stands out for its unique built-in
translator, a game-changer for seamless international communication. This feature allows users to effortlessly read and write emails in foreign languages, making it an ideal choice for cross-border correspondence.Pros:Free domain hostingNo size limit for mailboxesSupports two factor authentication for added securityCons:Spam filter is a bit too
sensitivel2. Mail.comMail.com is a free email service provider and webmail client based in the United States. It offers over 100 unique domain names for creating email addresses, secure cloud storage, and sync capabilities across devices. The service also includes a mobile app available on Google Play and the Apple App Store.Pros:Simple user
interfaceOffers cloud storageOffers over 100 domain namesCons:Customer support is non-existent13. SpikeLast on our list is Spike, a modern day email service provider that provides an innovative approach to digital messaging. It converts emails into interactive conversations, with features such as snooze reminders and embedded YouTube videos.It
also comes with powerful collaboration tools that enable team members to brainstorm ideas in threads and track tasks, making it ideal for small businesses.Pros:Unified inboxChat-like interfaceAdds collaboration tools to your inboxCons:Free version has limited functionalityFinal WordsGmail is the first word that comes to mind when we think about
email providers. But the point of this post is that there are many options beyond Gmail that are worth exploring.So, go out there and research each of these tools in more detail. You might find something that will fit your needs like a bespoke suit!When I was growing up, your first email address was a rite of passage (I see you, smileygirl747 and
thegrouchy1l). Today, its simply a necessity for many daily activities. Need a free email address? There are dozens of free email service providers available that offer security, ample storage space, and accessibility on both your mobile devices and desktops. But they each have their use cases, and Id recommend them for different reasons.In this guide,
Ill explain what each free email account entails, as well as which options offer the best privacy. Youll also learn about the best email service providers that host your account and integrate with your business website for free right now.(But if youre looking for the best email marketing services, check out this article instead.) Table of Contents Types of
Email AccountsThere are two main types of email service providers to choose from for personal emails: email clients and webmail.Most options offer both alternatives to best match the end-user's needs, but its still important to understand the different terms.What are email clients?Email clients are software applications you install onto your computer
to manage the email you send and receive. To access this email, the client interacts with a remote email server.Examples of email clients include Mozilla Thunderbird and Apple Mail.What is a webmail?Webmail is an email you access only from the internet, so it exists primarily on the cloud rather than your computer. Instead of an installed
application fetching your email, you can manage your inbox right from your internet browser.Examples of webmail providers include Gmail, Yahoo! Mail, and Hotmail.Now, lets explore the best free email service providers (and the best free email accounts for privacy) you can use both webmail and email clients included.Ive highlighted unique
features for each email service provider to help you find the best fit, but remember, regardless of which you choose, you can use our free email signature generator to add that little extra professional touch. 1. Gmail: Best for Productivity and AccessibilityImage SourceType of email: WebmailCore Features15 GB free email storage.99.9% protection
from suspicious/spam emails.Text suggestions that help you write emails faster.Allows users to un-send emails within seconds of emailing.Accessible on all internet-connected devices and browsers.Al features to aid in productivity.Who should use it: Anyone who already uses and loves the rest of Googles products.It might seem like an obvious top
pick, but Gmail is too versatile not to get our first slot.Gmail is the most popular email provider globally, with an estimated 1.8 billion users. And according to Litmus Labs, it has the second-highest email client market share.Ironically, however, one reason Gmail is so popular has nothing to do with email.Gmail is an email inbox tool you can access
once you have a Google account. Since its built into Google Workspace (formerly G Suite), creating a Gmail account is more than creating an email account.With Gmail, you can access a suite of free applications to chat, run video conferences, and share files with the people on your contact list. These applications include Google Play, Google
Spreadsheet, Google Docs, and more.For example, Google Hangouts, available from your inboxs left sidebar (or the right you can customize how your inbox is displayed), lets you text and video chat with other Gmail users if you dont want to send an email.Note: You can also use a free product like HubSpot Meetings to schedule meetings without
back-and-forth emails.Like most email accounts today, Gmail also has an intuitive calendar where you can set meetings and reminders.Setup experience: First, Google built Gmails privacy settings into the user agreement. So, if you have specific security preferences, cater to them before using your new email account.After you create your email
address, Gmail redirects you to a homepage with more privacy settings.This section asks about your YouTube preferences because the platforms are connected through your Google account.Unlike other email accounts, you can use your Gmail address to log in to and manage your YouTube account. Youll also use this account to collaborate on shared
documents and spreadsheets from a cloud-based Google Drive.I like Gmails offer of 15 GB of free email storage. This allows me to keep things that are important without worrying too much about hitting the limit.This email service also has extensive customization options as well. Personalizing your inbox is more than selecting graphics or themes it
lets you decide how you want your email inbox to function.You can also choose whether you want a reading pane, which emails show up at the top of your inbox, and more.What I LikeEach Google account comes with a range of helpful tools and resources.You can use Labels to create folders to organize your inbox. This helps you organize many
emails, especially if youre using your Gmail account for business.There are many ways to personalize your email inbox for your specific needs.Al toolsWhat I Dont LikeThe tie-ins with other Google products can feel overwhelming if you just want to create a simple email account.Primary, Promotions, and Social sections of the inbox can be helpful, but
emails dont always end up where I expect them to, so I often direct all emails to the primary inbox and sort them myself.Some settings and options are more intuitive than others, so getting used to this email experience may take longer than youd like.Some settings require you to click Save to make changes, while others happen automatically, which
can get confusing.Nested labels dont always work properly on mobile.Pro tip: Google offers a number of free Al tools in Gmail that you can use to be more productive.Some of these tools, like Tabbed Inbox, which automatically organizes your received messages into different buckets, still need work, but others are quite useful.For example, Smart
Compose uses generative Al to make suggestions about what to write next as youre composing an email, while Summary Cards organize and showcase all of the crucial information from transactional emails.Image Sourcelf you are a member of the Workspace Labs program, you can also play around with the help me write feature to create emails
from simple prompts.2. AOL: Best for Interface Organizationlmage SourceType of email: Webmail (Email client available with paid plans)Core Features1 TB free email storage.One-tap unsubscribe.In-app spellchecker to reduce errors.Protection from suspicious/spam emails.Ability to import contacts in any file format.Attachments tab with files youve
sent or received.Accessible from any internet-connected device and browser.Who should use it: Anyone who uses email for most of their communication.Youve got mail!America Online (AOL) I feel nostalgic just typing those words was manys first introduction to email in the United States. And it has quietly kept up with todays standards for a good
user experience, making it still one of the best free email accounts available.Operating as a division of Yahoo! Inc., AOL delivers your email from its classic news-driven homepage and offers the contemporary spam filters and virus protection youd expect from an email provider.You can also send text and instant messages from specific windows in
your email inbox.And AOL does have something over Gmail: more storage. Also, you can import email contacts from a CSV, TXT, or LDIF file, so youre not creating your buddy list from scratch.Setup experience: The sign-up experience is simple, but it seems arbitrary that there is a limit on characters in the email address. This provider also requires a
phone number for verification. I got an error message on my first try signing up.On the second try, everything went smoothly, and I could easily create my new AOL email account.Image SourceOnboarding is quick and simple its just choosing a theme and text settings. Then, the homepage for my new email account was full of news and ads, which I
wasnt expecting.There was also an ad at the top of my inbox. When I clicked Compose to create a new email, a helpful set of pop-ups showed me how to create emails with their tools.The AOL inbox also offers spaces to save contacts, photos, documents, subscriptions, and travel. What I LikeLarge text option is great for accessibility.Simplified tools
make it easy for many users to create, organize, and send emails.The Views section offers spaces to save contacts, photos, documents, subscriptions, and travel. Huge amount of storage.What I Dont LikeSome add-on features feel dated.Ads and headlines distract and fill a sizable portion of the screen.Helpful icons on the right sidebar are for calendar
features, but they're small and difficult to see compared to clickable ads. 3. Outlook: Best for Multiple App IntegrationsIlmage SourceType of email: Webmail and Email ClientCore Features15 GB free email storage.Option to use add-ins to access other Microsoft apps like Skype.Excellent filters to organize and group important emails in
folders.Provides aliases that add anonymity to your email and protect your identity and inbox from malicious spam.Data encryption in your mailbox and after you send an email.Who should use it: Anyone who uses many platforms to connect with others.If you ever cringed at the sight of a Hotmail.com email address, you can thank Outlook for keeping
it alive and well.Microsoft bought Hotmail in 2012 and relaunched it as Outlook. But theres good news: The tech giant reinvented the free email service and added many advanced features.While it touts a calendar and message filter like Gmail, Outlook also integrates with several popular communication apps.For example, you can connect Skype,
Facebook, PowerPoint, PayPal, and even task management software such as Trello. This makes it easy to reach and work with non-Outlook users without leaving your inbox.Another perk: Outlook offers 15 GB of free storage for each user, along with a super-clean interface.Setup experience: Creating an email address was super easy. However, the
verification puzzle wasnt very intuitive. So, if you take a non-traditional approach to puzzles, this step may take longer than you expect.When I opened my Outlook inbox, an ad was already at the top with many others on the right sidebar.The second email was a welcome with details about the Outlook mobile app, extra tools, security, and how to
personalize your inbox. Then, a Get Started panel appeared in the inbox with a six-point checklist for setup.If customizing your inbox is important, make some time to set up your Outlook inbox.You can access personalization choices not in this checklist, like dark mode, notifications, and accessibility, by clicking on the gear icon at the top left of your
Outlook inbox.What I LikeOutlook is a streamlined, professional tool for business email.Its easy and intuitive to create new folders, label or flag emails, and draft new emails.Includes many useful features for sending professional emails, like buttons to prioritize emails and customize your signature.lcons at the top right for Skype, OneNote, Calendar,
and tips are useful add-ons for users.What I Dont LikePromotion for other Microsoft products within this free email account can feel distracting.Onboarding doesnt seem as user-focused and comprehensive as other tools.4. Neo: Best for Creating a Custom Email Without a DomainImage SourceType of email: Webmail (Email Client available for
i0S)Core FeaturesCustom email addresses with a free domain name. Read receipt functionality for tracking opened emails. Email templates for convenient reuse of frequently sent emails. Priority inbox for organizing crucial emails and deferring less important ones. Automatic follow-up reminders for users to respond to emails without a reply. Send
later feature enabling email composition and scheduling for optimal delivery time. A free one-page site that aligns with a users domain, complete with contact forms and social media integration.Who should use it: Small businesses and solopreneurs.Neo is a business email platform designed to help solopreneurs, freelancers, and small businesses
establish deep connections with their customers, vendors, and partners.For those who dont own adomain, Neo provides a business email address with a domain name and a one-page website, enabling users to develop a unique online presence and reputation. If you have a domain name already, you can get a 30-day free trial to decide if it is the right
email service for you.With various functional features like a free co. site domain name, a user-friendly one-page website builder, schedule send capabilities, email templates, follow-up reminders, a priority inbox, andappointment scheduling, Neo supports the expansion and productivity of small businesses. Neo plans to launch email marketing
capabilities in the future.With an eye toward streamlining operations, Neo integrates calendar, contacts, and storage functionalities within the email platform. This allows users to unify their business processes and access all essential tools from a single location.Neo provides support for multiple accounts and offers 10-100 GB of email storage. It is
designed to streamline business communications and operations for users, offering a comprehensive suite of tools to optimize their business interactions. Neo's Business Max plan is feature-packed, comprising Neo Appointment Booking, Signature Designer, Campaign Mode, and Smart Write.Setup experience: Setting up with Neo is relatively
straightforward. You can begin by selecting one of their business plans.Interestingly, Neo provides flexibility in setup, allowing users to proceed with or without their domain. Neo offers a complimentary co. site domain if you dont have one. Once you set up your domain, the process continues with account and mailbox details, followed by payment
information. Neo sweetens the deal with a bonus: a free one-page site for immediate use.After completing these steps, youll have a business email without owning a domain. We recommend diving deep into your chosen plans features to maximize your enterprises growth potential. What I Like Provision of a business email paired with a free domain.
Professional interface, ensuring a hassle-free user experience. Enhanced functionality with email templates, read receipts, and integrated mail forms. Robust support and guidance for newcomers. Generous storage space, going up to 100 GB.What I Dont Like Though a 15-day free trial is available, the catch lies in completing an extensive setup
process before accessing the trial features. The promise of a free domain comes attached to a paid subscription. The 30 MB attachment ceiling may pose challenges for certain businesses. As a relatively nascent service, it may still be refining its offerings. With a pre-existing domain, users are allowed to use sub-domains rather than full-fledged
domains.5. Yahoo! Mail: Best for Lots of StorageImage SourceType of email: Webmail (Email Client available for iOS)Core FeaturesA mammoth 1 TB free email storage.Instant notifications for new emails.Connects seamlessly with the Yahoo Calendar.Accessible from all internet-connected devices and browsers.Advanced sorting and organization of
media and documents.Who should use it: Creatives and anyone who sends and receives attachments frequently via email.Yahoo! Mail, another well-known platform, sits beside AOL in storage space, but this should be no surprise, as Yahoo! and AOL are under the same parentage. It offers a whopping 1 TB for free, along with a few key social media
integrations.You can have custom background themes and search for key information from your inbox with Yahoo! Mail.Yahoo! Mail makes it easy to find every photo, video, and document youve ever attached or received via email in the tabs on your inboxs sidebar.This makes the platform appealing to those who share documents regularly or want an
album made of every photo theyve ever shared. Setup experience: Overall, this was a similar sign-up experience to AOL. I ran into the same error messages, too. The theme selection pop-up was also similar, but there wasnt an option to choose larger or smaller text.Once youve completed the theme selection, youll be in your Yahoo! Mail inbox. Again,
there is already an ad at the top of your inbox and an ad on the right sidebar.The Views menu on the right side works the same way it does on AOL, but it also includes sections for Emails to myself, Shopping, Wallet, and Receipts. As someone who frequently sends myself emails as reminders, this is a helpful addition.If you want more personalization,
click the gear icon at the top right. Scroll past themes, message layout, inbox spacing, and message tabs, then click on More Settings.What I LikeSimple and easy-to-use tool that comes with a free email account and tons of storage.Clicking on email draft text connects to Grammarly GO for writing suggestions.Easy to use Views feature for organizing
email and attachments.Email is one tab within the larger Yahoo! property for easy access to other resources.What I Dont LikeNot much of an onboarding experience, but the tool is intuitive if youre already familiar with email.It takes several clicks to update your preferences for notifications, security, filters, and more.6. iCloud Mail: Best for Data
EncryptionType of email: Webmail (Email client available via Apple Mail)Core Features5 GB free email storage.One-click Unsubscribe feature.Native to Apple products and services.Search functionality to find info about an email.VIP flagging for automatic filtering of important messages.Who should use it: People who use a Mac or iPhone and want
everything in one system.If youre Team Apple, iCloud Mail may be on your list of email service providers as the email address is often needed for Apple tools.Their free email account has 5 GB of storage that you can use to sync your photos, files, or email. However, its important to note that because the storage is shared between all of your apps and
devices, you may eat into your email storage allowance for the month.Upgraded plans start at $0.99 a month and go up to $9.99 a month.While its free to create an iCloud email address, youll need two things to create an account:An Apple ID.An Apple device that your Apple ID is connected to.If you have both things, its easy to create your new iCloud
email account.You can use this account through the Mail app on your Apple computer desktop or online through iCloud Mail.The features of these two interfaces are slightly different. For example, it's easiest to create an out-of-office auto-reply email online.One of the most significant advantages of using iCloud over other email providers is the ease of
integration.Apple builds its desktop and iPhone mail apps with all email clients in mind, but it pays special attention to making the experience delightful for iCloud users.What I LikeThis email account has the clean and visually appealing design Apple is known for.Its simple, easy, and familiar to use for Apple fans.What I Dont LikeApple is more of an
ecosystem than a service provider. This interconnection offers extra value, but it can also be frustrating if youre looking for a simple standalone email service.Very little email storage.7. Mozilla Thunderbird: Best for Managing Multiple AccountsType of email: Email clientCore FeaturesSmart email organization into folders.Browser-like tabs for
working on multiple emails.Integration with your Google Calendar for task management and meeting scheduling.Large extension library to customize your experience with several apps and services.Who should use it: Anyone looking for a simple but customizable email inbox.Thunderbird is a free email client from Mozilla (known primarily for Firefox)
that offers a quick email inbox setup and a simple, easy-to-use user interface.However, it is important to note that it isnt free to create an email address on this platform. If you need one, the tool allows you to create an email address via Mailfence or gandi, but at a cost.If youve already created a free email account on another service, like Gmail,
however, you can use this tool to create, check, and send emails from multiple accounts.The app offers customizable features, such as theme settings and app extensions, to improve your email experience. The email app also allows you to open multiple emails in tabs, like how you would open various web pages in Firefox browsers.Setup experience:
To use this tool, youll need to download Thunderbird, so it may not be a fit if youre looking for an online email platform.Its exciting that this is an open-source tool, but the many pop-ups and donation requests added to the confusion I was feeling as I tried to set up my email.What I LikeSmart streamlined tool for receiving, sending, and organizing
emails.Great features for privacy, chat, and more.Excellent tool for tech-savvy email users.What I Dont LikeThe text in the inbox interface is small. Its easy to increase the font size in the reading pane for individual emails, but increasing the font size for the interface isnt intuitive unless youre tech-savvy.Some common processes require multiple steps.
For example, you need to create a template and a filter to create an out-of-office auto-reply message.Pro Tip: While Thunderbird will charge you to create a Mailfence email account during sign up you can create one for free directly on Mailfences site. More on this later. 8. Mail.com: Best for Custom Domain OptionsIlmage SourceType of email:
WebmailCore Features65 GB free email storage.Attachments up to 30MB.Choose from 100+ custom domains.Alias addresses.Two-factor authentication.Add-free premium plans.Who should use it: Small businesses or entrepreneurs that would like a more unique and custom domain without the price tag.Mail.com may not be as popular or well-known
as Gmail, but it offers many of the same features.It has the basics like anti-virus and spam security and dedicated apps for your mobile devices, but also up to 10 alias addresses per account (think help@ or support@), a massive amount of storage, a calendar, and online office tools like a word processor and spreadsheet tool.But whats its biggest
differentiator? Thats got to be its option to choose from over 100 custom domains.Mail.coms options make you look a little more polished and established than a Gmail or Outlook email address, but they are still short and memorable.You can choose from general options like mail.com or myself.com or even industry or profession-focused options like
engineer.com or musician.org.What I LikeLots of custom domain options.Secure and professional.Ample storage.Free alias addresses.Additional productivity and office tools.What I Dont LikeBusiness interface - Between ads and the numerous navigation options, theres a lot to sort through if you just want to read and send emails.9. 10 Minute Mail:
Best for temporary email addressesImage SourceType of email: WebmailCore FeaturesRandomized email addresses.Addresses are only available for 10 minutes (though you can extend by 10-minute increments).Receive emails.Who should use it: Users claiming offers or testing out formsAs a marketer, it may be blasphemous for me to include this
option on our list, but hey, it can be extremely useful.As the 10 Minute Mail website reads, the website you are registering with could be selling your personal information; you never know where your e-mail will be published. An email address with a 10-minute lifespan is the best solution to prevent this.Ever needed to test out a form on your website
or wanted to claim an offer from a website that has questionable security? Or maybe youve wanted to snoop on a competitors strategy without anyone knowing. 10 Minute Mail is here to help.Every time you visit the no-frills webmail provider, youll be given a randomized temporary e-mail address and inbox that expires after 10 minutes.Once the clock
runs out, you cant access the address or inbox but you can extend the time by 10 minutes as many times as you need to, with the click of a button.What I LikeHelps keep your primary inbox clean and personal information secure when filling out certain forms.What I Dont LikeNo history of emails received.Can only receive emails, not send them. 10.
ZohoType of email: WebmailCore Features100% privacy from advertisers.Encrypted emails to secure sensitive information.Customizable domain name.Integration with Zoho CRM.Who should use it: Startups and small businesses.This is the first of the free email accounts for privacy to make our list, but it holds a ton of potential for businesses.Most of
Zohos plans are paid, some for as little as $1 a month. But they have a free forever plan, too.The first thing youll notice about Zoho is its user-friendliness. From integrating with Google Drive, Box, and other cloud-based file managers to its built-in task manager, this email service offers a simple way to accomplish all your daily tasks.To create an email
account, you need to either add a domain you own or purchase one. Then, you have to verify your domain. This can feel complicated if you just want to create a quick personal email account.But if youre looking for a free email account for your business, the real difference-maker is the ability to use a custom domain to create free email addresses for
up to five users.The first user to sign up will become the super admin for emails on your custom domain.What I LikeProfessional and clean interface and email experience.A free domain-based email address is a professional plus for new businesses.Tons of useful business apps and features.Thorough onboarding that walks through 17 key
features.What I Dont LikeNo chance to test the features of this email service before going through a multi-step setup process.The number of apps and features can be overwhelming if youre looking for a simple tool.25 MB attachment limit, which may be a challenge if you frequently send emails with attachments. 11. ProtonMailType of email:
WebmailCore Featuresl GB free email storage.Optimized inbox for grouping messages into folders.100% privacy (personal information is not required to open an account).End-to-end data encryption that eliminates third-party access to your email.Compatibility with external email clients like Apple Mail, Outlook, Thunderbird, and ProtonMail.Who
should use it: Anyone who sends and receives sensitive information.ProtonMail offers just 500 MB of free space, but for the worthy trade of encrypted email, allowing you to send messages that nobody else can see and disappear after a month.Whats the catch? Is the service hard to use? ProtonMail is easy to use on any device, with no software to
encrypt your emails, as with most webmail platforms. Like other email services on this list, its inbox interface is easy to understand.And, the tool offers quick color-coded labels to help you further organize emails that require the most care and protection.Setup experience: Creating an account was easy, and the captcha was simple and quick to
complete. For Gmail users, Proton quickly suggests forwarding their Gmail accounts to this service.The onboarding is also inviting and easy to understand. It offers helpful suggestions like changing app logins to your new Proton email address.This tool is simple and intuitive, and it was easy to create useful folders and labels for my new email
inbox.What I LikeStreamlined tool for receiving, sending, and managing emails securely.A clear focus on data protection and email protection.Super easy to set and has clear instructions for forwarding.What I Dont LikeRequires a paid upgrade to remove their branded footer.Uses different terms to describe some features, like Auto-reply for vacation
or away messages, which can be confusing.12. GMX MailType of email: WebmailCore Features65 GB free email storage.Easy-to-use email filter templates.Protection from suspicious/spam emails.External account integration to manage all emails (even from other service providers).Who should use it: Anyone who needs multiple emails with one central
inbox.While you may not have heard of GMX Mail, its been around for quite a while (since 1997) and it has many features that I think make it worth considering.Now, at a glance, the GMX website will look identical to Mail.com and, frankly, I cant explain to you why. But both are well-known and trusted email service providers with their share of
differences.Like Mail.com, GMX offers 65 GB of storage and alias addresses, but its big differentiator is privacy.It allows for email encryption, and data is secured only in Europe according to European data protection standards arguably some of the best in the world.It also offers a spam filter and virus and malware scans.Setup experience: Once I
logged in, there was a big ad at the top of the inbox. This was partly confusing because the inbox and other sections have a small font that could be hard for some users to read.To address this, their instructions recommended I adjust the text size of my browser, which wasnt what I was hoping for.When you open an email, it opens a new window with
a much larger font. This is good, because it makes the email easier to read, but overall it created a disorienting user experience.What I LikeClear and useful settings for spam detection, virus protection, blocklist, and more.Settings on the left-hand sidebar are super convenient and easy to understand.Supports emailing in multiple languages and has a
built-in translator tool.What I Dont LikeThe only way to increase font size in this email tool is to zoom in or out on the browser window.Several useful features are so different from other email services they may take some getting used to.Some stationery choices feel dated.13. Tuta (formerly Tutanota)Image SourceType of email: Webmail (Offline
Email Client Available)Core FeaturesFull encryption to guarantee email privacy and zero tracking.Sustainable email storage on secure servers powered entirely by renewable energy.1 GB free email storage.Who should use it: Any individual looking for free encrypted emails without adsTuta is a great choice for folks looking for a free private email
service provider. They also have business accounts available for a small cost.This service places a premium on security with end-to-end encryption of internal and external emails, calendars, and contacts using quantum-safe encryption.It also promises not to scan or track your emails, which we certainly believe as there are no ads on the
platform.Other security features include two-factor authentication (2FA), session handling, and phishing protection.Setup experience: After signing up, one of the first screens youll see is a recovery code. Once you log into your inbox, youll see three emails from Tuta.Each email details what sets this service apart and its dedication to security.From
there, you can click the settings gear at the bottom left of your screen to see menus for updating templates, appearance, and other email settings.This tool is super simple, so there arent many of the extras that other platforms have, but if youre focused on privacy, this is a plus. The interface is easy to understand and use for its primary function:
receiving and sending email.What I LikeOpen source email account service that prioritizes user privacy.Focus on sustainability and environmental impact.Simple and easy-to-read interface.Streamlined functions make it easy to focus on writing, sending, and organizing email.No ads.What I Dont LikeYou can attach images or documents, but this tool
isnt for sending images or graphic emails.Folders for organization, but no flags, labels, or tags, which can make it tough to find important emails.14. MailfenceType of email: WebmailCore Features500 MB free email storage.Excellent legal protection owing to strict Belgian privacy laws.True OpenPGP end-to-end encryption on a secured
infrastructure. Who should use it: Anyone looking for a secure email account that integrates with other tools.Mailfence is a secure browser-based email service provider based in Belgium. Given the strict privacy laws in Belgium, all your data is locked away from third-party access.Their free plan gives you 500 MB of email space, which is admittedly
quite limited, but if youre not sending big files, you can make it work.Fortunately, if you exceed this, you can still enjoy Mailfence for as little as 2.50 a month.On the paid plan, you can create up to 10 aliases and have five GB of email space, among many other features.With Mailfence, its easy to organize your day and business because youd be able to
easily integrate your email account with your contacts, calendar, and documents.Setup experience: The landing page after account creation has lots of text to read, which can be a little overwhelming compared to other simpler email services. But the interface is clean and simple once youre in the inbox.Some functionality isnt super intuitive. For
example, to create a folder, you click the three dots to the right of your email address at the top.Based on my experience in other email services, I would expect to add a new folder where the Tags option is in Mailfences interface.What I LikeEasy-to-read user interface.Simple encryption options to protect sensitive data.A welcome email with email
account details is super helpful.Clear icons at the top highlight other service features.What I Dont LikeSome functionality takes some getting used to, like how to use Tags effectively.Great for plain text emails but not as useful for emails with images or animations.Bonus:HubSpot Free Email IntegrationGet Started with HubSpot's Free Email
IntegrationCore Features500 email per day limit. You can send up to 500 emails per day with a free email account. This is a great limit for businesses just starting out.Log customer email responses. This tool brings communication into a single space to easily meet customer expectations. It also eases potential customer frustration by placing customer
call notes and email exchanges in the same place.Schedule email sequences. You might copy and paste templates for customer emails. But why copy and paste when you can schedule email sequences and send customers exactly what they need to know when they need it?Update contact records. Keep up with customer contact changes with a single
system that connects everything you know about your customer in one place.Who should use it: Anyone looking for a free way to connect email accounts to customer management or marketing tools.Like Thunderbird, HubSpots free email integration offers an exciting, free way to improve your email experience.As noted above, many of these free
email tools are siloed systems for email creation and management. But what if you want to send beautifully designed newsletters or manage contacts with email?If youre creating a free email account for your business, this tool can connect your email to customer relationship management, marketing, and more. This can help your team do more from
their email inboxes.You can track customer conversations, use sales automation for new leads, and send gorgeous marketing emails to your contact list. Setup experience: Signing up with an existing email, like Gmail, is quick and simple. As soon as you log in, youll learn how to send free marketing emails and connect your email to HubSpots free
CRM.Get HubSpot's Free CRMThe step-by-step onboarding process offers a lot of information, so make sure youre ready to start using this tool when you sign up.What I LikeSuper tool for sending graphic emails, like newsletters.Useful feature add-ons for small businesses looking for free email.Excellent walkthroughs to make the most of marketing
and integration features.Connects to HubSpot CRM and other powerful business tools.What I Dont LikeThis free account's huge range of features can be a lot to take in.May not be a fit for someone looking for a personal email account.How to Make an Email AccountNo matter which provider you choose, creating an email is a simple process. But its
still important to know best practices so you can have one that fits your needs the best.The purpose of an email is to provide a space for you to have easy, secure communications. Follow the steps below to create an email:1. Choose an email provider.Select an email provider based on your user needs. Consider which features, such as top-tier security,
email scheduling capabilities, or integrations, are the most important to you.Also, consider how much storage you will need and what type of provider works best.2. Choose a username.Select a username based on the purpose of the account. If it is a professional account, then your name with a significant number will do.The name of your business will
do if its a business account. You might also consider your-name@businessname.com for professional accounts.3. Create a secure password. Email providers generally have minimum requirements for how secure your password must be. These often include a number or a special character.Follow these guidelines and choose a password thats unique
and has a variety of letters, numbers, and characters to make it extra secure.4. Secure your account.Many email providers include ways to add extra security to your account. Take advantage of these features to keep your account and data safe. Setting up two-factor authentication is a great place to start.5. Write a signature.Set up an email signature
for your account. This saves a lot of time as you are writing emails and helps keep your closing consistent. Include information like your name, your title, and your contact information.HubSpots free email signature generator includes all of these along with social media links and a headshot.Frequently Asked Questions About EmailWhats the best
email service provider (ESP)?This is a tricky question with no direct answer. The best email service provider is one that addresses your unique needs.For instance, if you want an ESP with a large storage space, Yahoo! Mail may be ideal because it offers you one TB. If you want an ESP that seamlessly works with Googles products, Gmail will be your
top pick.If you are a Microsoft fan, you would want to opt for Outlook. And, if you seek an ESP with uber-high privacy and security, ProtonMail may be best for you.Why does your email service provider matter?Whether youre an individual or a business owner, your choice of ESP can impact your email deliverability. A reliable ESP ensures your emails



land in your recipients inboxes and avoid the spam folders.If you have a business, youd want an ESP that goes beyond delivering emails. At some point, youd need email templates, automation capabilities, and analytics to track your subscribers' email engagement.While many ESPs falter at this, HubSpot, a platform used by 194,000+ customers in
over 120 countries, excels.How do I pick the best email service provider for my team?Several variables must be considered when choosing an email service provider for your team. First, you need to identify your needs and select those that are most important. These needs could include integration options, ease of automation, and customization.With
these needs, you can research ESPs, evaluate their features, check their pricing, and read customer reviews. If your preferred ESPs offer trials, take advantage of that and test them.Every team has hopes of scaling in the future, so consider picking an ESP that can work irrespective of your teams size.Making the Most of Your EmailAnd with that, you
have some of the best options for free email accounts this year. But who knows? Your next email address could be entirely different while giving you just what you need to succeed.Editor's note: This post was originally published in March 2018 and has been updated for comprehensiveness. EmailTooltester is supported by readers like yourself. We
may earn a commission when you purchase through our links. Of course, this won't increase the cost for you. So youve decided to start focusing more effort on your business, and perhaps youre still working out of your bedroom, but your customers dont need to know that.Youve been sending out emails to your list of around 50-200 recipients that
youve built up over the last few months, but Outlook isnt quite cutting it anymore. Sometimes your emails get lost in the void that is spam folders, and then there was that one time you accidentally CCd instead of BCCing! That sadly caused a few unsubscribes, which, of course, had to be removed manually. There must be a better way, right?It might
be time to try out a professional email marketing serviceand develop your email marketing strategy. But wait, before you cry out professional = expensive, there are actually a bunch of free email marketing services that can do the job well. No more spam surprises and no more embarrassing personal data breaches.(By the way, if you are specifically
looking to start a newsletter, we have a dedicated article on the 6 best newsletter platforms for creators, that includes plenty of free options.)In a Hurry? Find the Best Free Tool with our Video and Smart QuizCheck out our video review of the top free email marketing services: You can also find the best free email marketing service for your specific
needs with our Smart Quiz: 17 Best Free Email Marketing Services [Summary]Free ESPWhat's includedCommentsKit10,000 subscribersUnlimited emailsLanding pagesSell digital products & subscriptionsTailored to newsletter creators and bloggers, Kit's free plan comes with unlimited emails, landing pages and forms, and lets you sell digital
products. However, it only includes 1 visual automation, 1 email sequence, and requires you to display other recommended newsletters as part of its Creator Network. (Read our full review)MailerLite1,000 subscribers12,000 emails p/mAutomations, landing pages and reportsMailerLite offers a decent amount of features on its free plan. Their free
emailing software includes autoresponders, sophisticated web forms, (limited) reporting and email support. There are only basic structural templates included, however. (Read our full review)Sender2,500 subscribers15,000 emails p/mUnlimited automationFree Form and Email templatesThis simple and easy-to-use email marketing tool includes a
sizeable free email-sending allowance, including unlimited automation, and some handy extras like free email and form templates.Brevo100,000 subscribers9,000 emails p/m (daily limit of 300)Marketing automationCRMBasic reportingYou can send up to 9,000 emails p/m, but with a daily limit of 300. Brevo's branding is present in all emails. The good
thing is you have access to pro features such as marketing automation and contact relationship management software for free. (Read our full review)Beehiiv2,500 subscribersUnlimited emails3 newsletters / publicationsWebsite builderAn all-in-one newsletter platform designed for content creators, offering email marketing, a website builder, and
publishing tools to monetize content. Its free Launch plan includes features like custom-domain websites and audience growth tools. (Read our full review)Zoho6,000 emails p/m2,000 contactsUp to 5 usersReportsDecent email and subscriber allowances. Though automation and campaign scheduling are reserved for paying customers, it does allow
you to use its CRM features and offers a wide range of modern email templates. (Read our full review)Omnisend500 emails p/m to 250 contactsUnlimited subscribersLanding pages60 international SMSSegmentation & automationWebsite trackingThough the sending allowance is small, Omnisend's free plan comes with all advanced features, including
landing pages, website tracking and marketing automation. (Read our full review)SendPulse500 subscribers15,000 emails p/mWeb push notificationsTransactional emailsBasic autorespondersA large sending allowance and some unique messaging features make SendPulses free plan a top option for multichannel marketers.GetResponse500
subscribers2,500 emailsWebsite/landing page builder, plenty of email templatesEmail sending limit of 2,500 to 500 subscribers. Additional features included in the free emailing software are a well-designed website and landing page builder, but no marketing automation. (Read our full review)EmailOctopus2,500 subscribers10,000 emailsStats for 30
days onlyA refreshingly simple newsletter software with very low prices. Doesn't have a whole load of features, but what it does, it does well. You can integrate it with numerous other tools through Zapier.SmartrMailUp to 250 email subscribers1,250 emails/monthSegmentationPopupsMarketing automationAbandoned cart emailsOne of the more free
emailing software for ecommerce. A large variety of automation workflows, including welcome email series, product recommendation series, etc. Note that you need to have an online store to use this email service.HubSpotl million subscribers2,000 emails p/mCRMWeb formsHubSpots free plan is slightly limited in terms of emails, as you have a
monthly sending limit of just 2,000. They are, however, pretty generous with subscribers and CRM features. Their branding is present in all emails. (Read our full review)AWeberUp to 500 email subscribers3,000 email/monthLanding pagesOne listSimple automationAWeber's free plan includes a good range of features and a reasonable email
allowance. You'll have access to email and landing page templates, and also phone support. (Read our full review)Mailchimp500 subscribers1,000 emails p/m (daily limit of 500)ReportingMobile features & surveysRestricted features on the free account (e.g. no automations, advanced segmentation, newsletter scheduling or delivery by time zone).
Access to email & chat support only for the first 30 days. The email and subscriber allowance are quite low compared to other free emailing tools. (Read our full review)MailjetUnlimited subscribers6,000 emails p/mReportingSimilar to Brevo, Mailjet have a sending limit on their free plan, and a daily limit of only 200 emails. (Read our full
review)Benchmark500 subscribers3,500 emails p/mWeb formsList managementBasic A/B testingThough the free plan was recently increased to allow for more email sends, the inability to access email automations means you won't be able to do much. (Read our full review)CleverReach250 subscribers1,000 emails p/mReportingWeb
formsCleverReach's free allowance is pretty limited when you compare it to other newsletter services. There is also a small ad in your outgoing emails that cant be removed. (Read our full review)> For more in depth comparisons, check our round up of the best email marketing services.Tip: We've put together an essential email marketing checklist
for beginners Check it out to avoid making any mistakes that could negatively impact your email marketing down the line.With the email marketing ROI being at 3500% (thats $36 for every dollar you spend on your email campaign!), it's well worth using a free email marketing service to start bringing in the big bucks!Youll be pleasantly surprised at
just how much you can get for absolutely nothing! Some dont even set a cap on the number of subscribers you can have or the number of emails you can send a month.Youll also see that other features such as landing pages, transactional email and automation are sometimes included with free mass emailing services, so look out for these nice
extras.The specific features that appeal to you will depend on the needs of your business. However, there are a few things to look out for when selecting an email marketing service:Are email templates included for free? And are the designs attractive?Does the free plan include landing pages and what are the designs like? (These can be very useful if
you dont have a website yet)Is email automation included? And can I segment my contacts into different lists?Will the reports offered give me the data I need?Is there a limit to the number of forms I can create?Are transactional emails included (if thats something you need also check our study of the best free SMTP servers)Most often, the provider
will include its own logo in your email, you might want to see what this actually looks like as some are more subtle than othersWhat other tools does it integrate with? (Especially worth considering if you have an ecommerce site)What kind of support do you get? Mailchimp, for example, is notoriously difficult to get in contact with on the free planWith
the above table, you can see that its perfectly possible to use a free newsletter creator for your business needs, at least up to a certain point, depending on how big your dreams (a.k.a. contact lists) become. Free Email Marketing Services in DetailNow that you've got an idea of what each of the free mailing services offer, let's take a closer look at
their features and limitations.1. Kit For newsletter creators and bloggersKit (formerly ConvertKit) is an email marketing platform for bloggers and creators. It offers features like landing pages, complex sequence setups, subscriber segmentation, and the unique ability to sell digital products and subscriptions directly through the platform.It makes it
to the top of of our free email marketing services list thanks to its very generous freemium plan, which allows for up to 10,000 subscribers and includes unlimited emails, forms, and landing pages.Upgrading to a paid plan gives you unlimited automations and sequences (vs the free plan's single automation and email sequence), as well as extras such
as paid recommendations and third-party integrations. These start at $15 per month for creators with fewer than 300 subscribers.What we likedKit stands out in certain areas, including its quick, friendly, and effective customer support. The platform's tagging system allows for flexible subscriber management, letting you target communications
effectively to your audience.Additionally, the landing page editor lets you collect subscribers even without a website, making it ideal for social media campaigns. The monetization feature, which lets you sell digital products and subscriptions, is a unique offering not commonly found in other email marketing tools and is also included in the free
Newsletter plan.Where they should improveThere are some limitations with the free plan you can't remove Kit's branding, for example, and are required to display other recommended newsletters when subscribers sign up to yours. So, while Kit's free plan offers a range of useful features, it becomes truly effective when using its paid options. As a
result, the cost can escalate quickly, potentially making it expensive for some users.Its also not ideal if youre looking to send highly visual, image-rich emails, as most of the templates are text-based.One thing to note: after signing up for Kit, you'll actually be put onto their free 14-day trial. To access their free Newsletter plan, you'll need to
specifically request their customer service team to put you on it. Until you do this, you won't be able to set up automations. Kits free plan is best for bloggers and creators who are just starting or have a small subscriber base can take advantage of this plan's basic features. However, as their subscriber list grows, they may need to consider
transitioning to one of the paid packages to access more advanced functionalities and unlock the platform's full potential.Kit Video Review Try Kit out for free!> Read our Kit review 2. MailerLite Ticks most of the boxesAs its name suggests, MailerLites focus is on delivering a simple, no-frills email marketing service. The result is an easy-to-use
newsletter tool with some surprisingly useful features (think landing pages, forms, and marketing automation). And their Free Forever plan gives you access to most but not all of their features.What we likedThis free emailer is super intuitive, so even if youre an email marketing novice, youll have no problem getting campaigns up and running. And as
long as you have less than 1,000 subscribers, you can send 12,000 emails a month, and even set up single-trigger automation workflows and landing pages for free.Where they should improveUnfortunately, their templates arent available on the free plan, meaning youll need to build your own (if you need access to free templates, check out Brevo,
which is also on this list and offers a similar range of features). Theres no spam or design testing, and while we like their workflow-based automation editor, its limited to just a handful of automation functions (sending trigger-based emails, updating contact fields, etc.).Another drawback is their strict approval processyoull need to verify your website
or explain why you dont have one. Many users have also reported being locked out of their accounts even after being approved (without warning), and reinstating access doesn't sound easy either.Who is the free plan suited to?We think MailerLite is one of the best free email marketing services around. But we think its especially handy for budget-
conscious businesses looking for an easy, all-in-one solution for their inbound marketing.MailerLite Video Review Free trial:www.mailerlite.com> Read our MailerLite review 3. Sender Easy does itA simple interface and smooth user experience make Sender one of the easiest email marketing tools to use. Its free plan also has a substantial allowance
of 2,500 subscribers and up to 15,000 emails per month, making it a great free emailing service. You get a nice amount of features included too unlimited automations, and a good selection of email and form templates.What we likedThe automations included on the free plan are surprisingly advanced, for example, you can send abandoned cart
campaigns, and automatically move subscribers to different lists. They've recently also made it possible to A/B test subject lines, CTAs, and design elements within automations. In general, the simplicity of this free mailing service is a nice change from the overcomplexity of other similarly-featured tools.Where they should improveAlthough the email
editor is extremely easy to use, it's a little basic compared to other providers.Who is the free plan suited to?If youre after an easy-to-use, no-nonsense email marketing service (with a few nice extras thrown in), youll appreciate Senders simplicity and utility.Free Trial: sender.net 4. Brevo (formerly Sendinblue) Automation for freeYou might know this
email marketing tool as Sendinblue', as this was its name up until May 2023. It's undergone quite a few changes over the years, starting out as a transactional email provider and later successfully transforming itself into an all-in-one email marketing service provider. It offers advanced features such as SMS marketing, email automation and contact
relationship management.On their free plan, you can have up to 100k subscribers and send up to 9,000 emails a month, although theres a daily cap of 300 emails. A few of the features are also off-limits you wont get access to email heat maps, details of openers and clickers, or ad-free emails.What we likedMarketing automation is a little more
sophisticated than other free ESPs on this list, with options to build and even test various campaign workflows (e.g. based on page visits, email engagement, product purchases). Reporting is also pretty good, although its a little annoying that the free plan doesnt give you details of who opened and clicked. Their paid plans are pretty affordable,
starting at only $9 for 5,000 emails.> See how Brevo compares to MailchimpWhere they should improveWhile their templates are mobile-responsive, they could do with a wider variety (although you can always find and use your own templates). And theyre missing features such as A/B testing, which come as standard in most other tools.Who is the
free plan suited to?If your email marketing is less about newsletters and more about sending trigger-based campaigns (such as welcome emails, abandoned cart emails, or emails based on web visits/email engagement), Brevo is a decent option to try. You can also send mass emails for free.Brevo Video Review Free Trial:www.brevo.com> Read our
Brevo review 5. Beehiiv A newsletter platform to rival KitBeehiiv is an all-in-one newsletter platform designed for content creators, bloggers, and writers. It combines a publishing platform, website builder, and email marketing service, making it a popular choice for creators who want to monetize their content seamlessly.It ranks as one of our top
tools for newsletter creators here on EmailTooltester, even surpassing well-known competitors like Kit and Substack, although its free plan is more limited than Kit's (as we'll see in a minute).Beehiivs free Launch plan allows you to send unlimited emails to up to 2,500 subscribers and includes extras like a website builder, tagging and segmentation,
and the ability to manage up to three newsletters.What we likedBeehiivs free plan offers unlimited emails, a website builder with custom domain support (a rarely-seen feature in free plans), and the ability to manage multiple newsletters. Its recommendation network is a standout feature, allowing creators to exchange audience recommendations
with other newsletters. Additionally, the platforms tagging and segmentation tools are intuitive and effective, making it easy to organize subscribers and deliver targeted communications.Where they should improveWhile Beehiivs free plan offers a lot, it lacks some key features available in competitors free plans. For instance, monetization tools such
as selling subscriptions or sponsorships are out of reach unless you upgrade, putting it behind more generous platforms like Kit. The absence of email automations, such as triggered welcome campaigns, is another drawback for creators looking to streamline their workflows.Additionally, the jump from the free plan to the $49/month Scale plan might
feel steep for smaller creators, especially with no intermediate pricing tier. Lastly, free plan users are required to display Beehiiv branding in their newsletters, which can only be removed on higher-tier plans like Max or Enterprise.Who is the free plan suited to?Beehiivs free Launch plan is ideal for creators who are just starting out or managing
smaller subscriber lists. However, as your audience grows or monetization goals evolve, upgrading to a paid plan will become necessary to access missing features like automations and monetization tools.Brevo Video Review Free Trial: www.beehiiv.com> Read our Beehiiv review 6. Zoho Campaigns The Swiss Army KnifeZoho are kind of a big deal in
the sales and marketing world. Their impressive suite of services means that marketers and business owners can find all that they need under one roof.Zoho Campaigns is where the email marketing magic happens, and with a great selection of well-designed templates and an easy-to-use editor, its well worth checking out if youre on a budget.What
we likedWell-designed interface that is easy to navigate. The editor is fast and offers all the main elements, including columns, video and polls. A cool feature is that you can upload images from Unsplash directly in the editor. Segmentation is also possible. We particularly liked their range of email and form templates.Where they should improvelts a
bit disappointing that no kind of automations are included in the free plan, though if you want this feature you can get it for as little as $5/month. The form builder could be easier to use with the use of drag and drop technology.Zoho recently removed the ability to A/B test your campaigns and even schedule them on the free plan. They also halved the
email allowance, which makes it quite limited compared to some tools on this list. Who is the free plan suited to?Zoho Campaigns free plan is for anyone looking for an easy-to-use email marketing service with excellent design templates. If you need basic email marketing automation and dont want to pay, youd be better off going with MailerLite.Try
out Zoho for free! 7. Omnisend Powerful free ecommerce solutionAs an email service thats strongly geared to ecommerce, Omnisend has a lot of exceptional features, including automation workflows, the ability to automatically add your stores products to your newsletters, and cool email add-ons like scratch cards and gift boxes. What's more, all of
these features are available on the free plan, along with website tracking, 24/7 support, deep reporting, and landing pages. Not bad at all.Unfortunately, a recent change in Omnisend's pricing means that the number of emails you can send has decreased dramatically. What were 15,000 emails per month (2,000 per day) are now just 500, and you can
only contact 250 subscribers. This might work for you if you need an advanced service but have few subscribers, but I imagine you'll quickly outgrow the allowances.Omnisend Video Review Free Trial: www.omnisend.com> Read our Omnisend review 8. SendPulse Multichannel messagingSendPulse offers a multichannel platform for marketers
looking to do more than just email marketing. Its wide range of features includes web push notifications, SMS, Viber and even transactional emails via SMTP.SendPulses free plan is one of the more generous in terms of sending limits, with a monthly allowance of 15,000 emails, however, you are only allowed up to 500 subscribers.What we likedYou
get access to some very useful features even on the free plan, including autoresponders, A/B testing, a website builder, CRM features and advanced reporting such as click heat maps and opens by location. Web push notifications come included in the free plan, and you can also opt to have a free monthly plan of 12,000 SMTP emails.Where they should
improvel came across a few issues with this free ESP's email editor, which was at times buggy and slow. Without a workflow-based editor for basic autoresponders, these can also be a bit cumbersome to manage.Who is the free plan suited to?A multichannel platform wont appeal to everyone, but if your business uses web push or transactional emails
to communicate with customers, SendPulses free plan could save you a considerable amount of time and money. The fact that it comes with a CRM and website builder is an added bonus.Free Trial: sendpulse.com 9. GetResponse Comes with a website builderGetResponse has only recently added a free plan to their offering, but were very happy they
have. Weve been following GetResponses product updates for years, and can say that they have some very interesting niche features, though youll see below that the features included on their free plan are slightly more limited. These pro, paid features include webinars, sales funnels and advanced marketing automationWhat we likedTheir free plan
includes a website builder with 5 GB of bandwidth, signup forms and popups. You can also connect your own domain and make use of their SEO-optimization tools.There are over 500 email templates to choose from, and the editor is flexible and easy-to-use.Where they should improveUnfortunately, you can only store up to 500 subscribers on the free
plan, which isnt many compared to the other tools on the list. They recently reduced their email send limit from unlimited email sends to 2,500 on the free plan. Youre also limited to just one landing page.Autoresponders and automations are reserved for higher-tier paid plans, and, of course, you'll have to put up with the GetResponse branding.Who is
the free plan suited to?Businesses with few subscribers looking for a free mailing service to set up both a simple website and manage their email marketing.Free trial: www.getresponse.com> Read our GetResponse review 10. EmailOctopus Generous sending allowanceAfter Mailchimp, here's another animal in the email marketing zoo. EmailOctopus
is a special breed: it used to be built on top of the Amazon SES service that provides the email infrastructure. The AWS account is optional now, though, meaning that you can use it just like any other newsletter service.They let you have a generous 2,500 subscribers for free, with a sending limit of 10,000 emails per month. If you are using Amazon's
servers, you could also use their free quota of currently up to 3,000 emails/month (limited to the first 12 months).What we likedPrices on the paid plans are on the lower end (e.g. 10,000 subscribers for $36 per month) and once set up, the Octopus proved a well-spirited newsletter tool that is extremely easy to use. There's an API available as well as a
Zapier integration.What they should improveThe range of features is a bit limited, though, if you are only looking to send classic newsletters and autoresponders you may have everything you need. Also, you only have customer support for the first 30 days after that you're on your own.Who is the free plan suited to?I'd recommend EmailOctopus
mainly to cost-conscious marketers who maybe already have an Amazon SES. They also seem to be relaxed about senders dealing with cryptocurrency and affiliate marketing. Industries other email providers often reject.Free plan: emailoctopus.com 11. SmartrMail Another one for free ecommerce emailsSmartrMail is directed toward small-to-
medium-sized ecommerce businesses. It is a popular email marketing tool for Shopify users, most likely due to its easy-to-use interface and generous allowances and feature set.Another important thing to consider is that with SmartrMail, only active subscribers count towards your monthly allowance, unlike with Mailchimp, which includes inactive
subscribers. Unfortunately, they lowered the maximum number of contacts on the free plan to 250 (which were 1,000 previously).Note that youll need an online store to sign up. SmartrMail integrates with Shopify, BigCommerce, Maropost and WooCommerce, or you can do so through a custom API. So if this isnt you, then youll need to look at one of
the other free email marketing services on this list. What we likedFree migration services are offered, which is great if youre moving over from another email marketing service. SmartrMail will even help you get your automated workflows up and running.The fact that marketing automation, and more specifically, abandoned cart emails, are included
on the free plan is a big plus, as this is usually a feature reserved for email marketing services paid plans.Youll also have access to smart segments, which group subscribers based on certain criteria. For example, if a subscriber hasnt ordered in 365 days, they are added to the At-Risk Customers segment. There are seven of these set up already, and
you can edit them as you wish. These include the following smart segments: Recent purchasers, unengaged subscribers, loyal customers and repeat customers, and more.Where they should improveUnfortunately, theres no dedicated analytics section in this free ESP. However, weve been informed by SmartrMail that they are developing this feature
to be released in the near future.No landing page builder, even on the paid plan.Who is the free plan suited to?Ecommerce brands looking for a generous free plan with marketing automation and segmentation capabilities.Try SmartrMail for free 12. HubSpot Email marketing + CRMCollect contacts through HubSpots forms, manage contacts in their
advanced CRM and send up to 2,000 emails a month for free. You can also add unlimited users and assign contacts to each of them.The drag and drop editor is pretty smooth and helpfully points out anything you might have missed. Unfortunately, they do not offer anything special when it comes to email templates you just have one basic newsletter
or promotion template to customize. Its also not possible to unload your own or code it in HTML.You also get a small allowance to build, automations, landing pages, and even webpages if you want more, youll have to upgrade to their Sales or Marketing Hub.What we likedYou have access to a robust CRM, form builder, ads and a few other cool
features. In terms of ease of use, the software doesnt feel overwhelming at all. Primarily a CRM, they are generous when it comes to contacts, allowing you to store up to 1 million for free!Where they should improveThough there is (virtually) no cap on contacts, you might find that 2,000 emails a month isnt enough. Youll also have to put up with the
HubSpot branding being present at the end of every email you send. They could also include a few nice templates in the free plan or at least the option to upload your own.A limitation to HubSpots free plan is that youre not able to properly authenticate an email sending domain through SPF and DKIM that said, they didnt score too badly in our
deliverability testing.Who should use the free planSmall to medium-sized businesses who are in need of a decent free CRM because this is where HubSpot really shines. Youll need to take into account that the monthly sending limit is quite low compared to other tools (though one-to-one sales emails dont count towards this) and neither A/B testing nor
automations are included.Try HubSpot out for free! 13. AWeber Phone support included for free!AWeber is a Pennsylvania-based free email marketing service, and with over 20 years of experience under their belt, its fair to say they know the business. In fact, AWebers claim to fame is that they invented the autoresponder. But what does the free plan
come with and how does it compare to the other emailing services on the list?What we likedAWebers free plan includes many of its paid features, including simple marketing automation, landing pages, unlimited users, phone support and thousands of stock photos.Youll have access to its entire newsletter and landing page template library, which
comes with a good selection of mobile-responsive designs.Where they should improveThe analytics are a bit thin on the free plan. If you want access to webpage and email sales tracking, youll need to upgrade to the paid plan. Bear in mind that your emails will include AWeber branding, and you can only manage 1 list.We also find the subscriber limit
quite low compared to other email marketing services like MailerLite and Sender.Who is the free plan suited to?AWebers free plan is a good option for those who want 24/7 support and would rather receive this over the phone. Its also an advantage that theres no daily sending limit.AWeber Video Review Try AWeber for free> Read our AWeber
review 14. Mailchimp Making email marketing funLets face it email marketing can be a little dry sometimes. Mailchimp is a breath of fresh air, and their fun and quirky branding, paired with some solid, user-friendly features, have helped it quickly become the worlds most popular email marketing service.Their free account used to be very generous,
providing you with 10,000 emails a month for up to 2,000 contacts. However, this all changed when Mailchimp was bought by Intuit. You now only have 1000 emails a month to send to up to 500 contacts, plus theres a 500 email daily sending limit. Though youll have access to landing pages, forms and reporting. If you want ad-free emails and access
to features like automations, A/B testing, chat/email support, inbox previews, campaign scheduling and time zone delivery, youll need to upgrade to one of their monthly or pay-as-you-go plans.What we likedTheir reporting is comprehensive, with stats on conversions, social activity, e-Commerce tracking and email domain performance. Youve also got
forms that easily integrate with your site, landing pages, and over 800 third-party integration options with both popular and niche applications (such as with table reservation systems like OpenTable great if you run a restaurant). As email marketing tools go, Mailchimp is pretty easy to use.Where they should improveThe free plan doesnt allow for any
automations and you can't even schedule your campaigns, which are really the main reasons for using an email marketing service. The basic templates available on the free plan are very outdated.Emails also have a tendency to end up in Gmails Promotions tab, according to ourdeliverability tests fine if your emails are promoting sales and offers, but
less than ideal if theyre informational or transactional.The reduced allowances and daily sending limit are also a disadvantage. Find out more in this Mailchimp alternatives post.Who is the free plan suited to?With all the new restrictions, its quite hard to recommend Mailchimp over the competition. It could be a good option for those looking for
detailed reports, though the fact you cant schedule your emails is a big red flag. Also, be aware that once you move onto a paid Mailchimp account, you'll see a pretty big jump in price.Mailchimp Video Review Free Trial: mailchimp.com> Read our Mailchimp review 15. Mailjet Lots of potentialAnother newsletter provider traditionally known for
sending transactional emails, Mailjet has evolved into a more complete email service, although their features are still relatively basic. Their free plan is generous in terms of capacity (unlimited contacts and up to 6,000 emails a month, with a 200-email daily limit). Its a little less generous in terms of access, however premium features like automations,
segmentation and A/B testing are only available to try out for free for 30 days.What we likedThe drag-and-drop editor is a breeze to use, and they have a decent range of email templates to choose from.Where they should improveEverything still feels a little new and unpolished theres just a handful of automation workflows available, for example, and
lots of features still under development.Who is the free plan suited to?If volume is important to you, and you dont need sophisticated features, Mailjets free plan will serve you well.Free Trial: mailjet.com> Read our Mailjet review 16. Benchmark Sleek and simpleWith a clean and minimalist design, Benchmark is one of the most user-friendly email
newsletter tools weve tried. Whats more, their free Starter plan gives you access to all areas marketing automation, forms, surveys and reporting included with a few caveats (you wont be able to activate automations or A/B tests, for example, and sign-up forms will only allow you to add 75 subscribers a day). You'll also only have 3,500 emails/month,
which is not many compared to other providers.What we likedThey have a great variety of modern-looking and mobile-friendly templates, and a drag-and-drop editor thats hard to beat in terms of usability. Support, even on the free plan, is fast and responsive. And they offer integration with over 300+ tools, including WordPress, Facebook and
Shopify.Where they should improveDeliverability rates with Benchmark were disappointingly low (particularly to Outlook and Hotmail inboxes). Youre also unlikely to stay on the free plan for very long, as they charge $5/month to upgrade your image storage from 10MB to unlimited and only allow for 3,500 emails/month.Who is the free plan suited
to?Businesses who tend to send more text-based emails might have a better chance of staying under the file storage limit (and having their emails delivered) so if youre after a nicely designed and straightforward tool, Benchmark is a good choice.Benchmark Video Review Free Trial:www.benchmarkemail.com> Read our Benchmark review 17.
CleverReach Professional but limitedCleverReach offers a complete, enterprise-grade email marketing service, with functions like marketing automation, forms, and reports. Their Lite plan gives you access to most of their features and allows up to 1,000 emails to a maximum of 250 subscribers every month for free. What we likedTheir editor is easy to
use. We also like their workflow-based automation editor, comprehensive reporting, and handy campaign calendar.Where they should improveThe free plan is very limited in terms of automations, templates and registration forms. And its a shame that not all their templates are responsive.Who should use the free planlif your list is small and EU
compliance is a big priority for you, CleverReach is the way to go double opt-ins come as standard, and data is hosted within Europe.Free Trial:www.cleverreach.com> Read our CleverReach review Email marketing free tools: Whats with this free plan talk?If youre like me, whenever you hear the word free for apps or tools youre probably wondering
so whats the catch?Well, its not a catch so much as a freemium model. This basically means that you may have certain restrictions perhaps based upon the number of subscribers you can have, emails you can send or features available. In most cases, though, if youre a business with a relatively simple newsletter marketing strategy, these plans will be
enough to get you up and running!And I guess the catch is that once your budget has become a little less lean, youll be so happy with the service youre using that youll stick with it and invest in a higher plan. But lets not get ahead of ourselves.What do I get for (not spending) my hard-earned cash?As you've seen, you can access many email marketing
tools for free. Weve only shown you hosted newsletter services, which basically just means that you dont need your own email server or to install anything on your computer. In other words, theyre fully self-contained services. Nice and easy right?Also, they all have a form of bounce management. This means that the service automatically takes care of
emails that dont reach their recipient, after a couple of tries, by removing them from your list. This helps keep your contact lists clean and uncluttered.Even though your newsletters will most likely be the most useful emails your customers have ever received, there will always be those who arent as enlightened, and thats where the next service comes
in handy. They all offer quick and easy unsubscribe management, which can take place without you needing to do anything.And finally, another useful feature of these providers is that they can provide you with statistics. Now youll be able to find out whos actually opening your emails, and which ones are more popular than othersafter all, its basically
a popularity contest. May the bestnewsletter win.What limitations do free email marketing services have?Most free emailers restrict either subscriber or email numbers, and sometimes both, so pay attention to these amounts when deciding. All of the providers seem to restrict access to some features, so be aware of what is and isnt included on their
free plans. Also, most email newsletter services also put their own branding within your newsletters (usually a small badge in the footer). If this is a dealbreaker for you, check out our list of the best cheap email marketing services instead.A premium feature that's hard to find with free providers is advanced email automation, so its worth taking that
into account if you're planning on implementing a marketing automation strategy. Its often also not possible to access detailed reporting with most of these free accounts either. So if you need this kind of sophistication you may need to open up your wallet, and in this case, ActiveCampaign would be our recommendation. You can get an idea of prices,
and compare ActiveCampaign's prices with other providers, with our email marketing cost calculator.In regards to recommendations, Id probably try out Kit, MailerLite or Sender to begin with, as they have relatively good subscriber and email limits, along with an easy-to-use system. Kit is ideal for monetization, while MailerLite has some great
features, such as landing pages and multiple languages (and are also still wallet-friendly, even on their paid plans). Sender includes advanced automations for free.Conclusion: What's the best free email service for you?While there are a number of free email providers, its good to not only be aware of the limitations of each but also to go with one that
feels best for you. To figure this out, simply TRY themtheyre free after all!Note: We recommend you follow these email deliverability best practices and check out our guide to email authentication before you start sending. For list-building strategies, check out our complete guides on how to build an email list and lead generation. And then our guide
to email list management.You can find more information about many of the providers listed in our Constant Contact alternatives guide.In need of CRM software? Check out this detailed list of the best free CRM providers. Sign up to receive your free copy and avoid common mistakes! Learn more about us This article has been written and researched
following our EmailTooltester methodology. Our Methodology
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