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How	to	create	a	funeral	order	of	service	free

1	Unity	Communications,	founded	in	2009,	is	a	BPO	company	headquartered	in	Tempe,	Ariz.,	with	additional	offices	in	Global	City,	Philippines;	Santo	Domingo,	Dominican	Republic;	and	San	Jose,	Costa	Rica.	The	team	mainly	provides	non-voice	BPO	and	back-office	services,	but	they	also	do	cloud	consulting	&	SI,	and	IT	strategy	consulting.	Equipped
with	28	employees,	they	work	with	mid-market	and	small	businesses	in	the	telecommunications,	business	services,	and	GPS,	navigation	&	GIS	industries.			Clients	AT&T	T-Mobile	RingCentral	Notable	Project	Unity	Communications	provided	customer	service	support	for	a	wireless	company.	The	client	needed	a	partner	and	realized	that	Unity
Communications	could	expand	its	call	center	services	to	the	Philippines.	The	company	provides	voicemail	restarts,	troubleshooting,	and	ordering	services	to	the	client’s	customers.	Since	working	with	Unity	Communications,	business	has	gone	more	smoothly	for	the	client,	and	the	client	wants	to	continue	its	partnership	with	the	company.		“They	add
value	to	our	company	and	have	severely	reduced	the	number	of	mistakes	being	made	by	our	customer	service	representatives.	They	consistently	receive	positive	feedback,	and	we	want	to	hire	more	of	them.”	—	Manager,	Telecom	Management	Company			Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies
that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	2	Clients	Nielsen	Bose	Honda	Pepsico	Notable	Project	SunTec	India	answered	phones,	offered	filing	services,	and	provided	general	paperwork	help	for	an	IT	firm.	Thanks	to	SunTec's	efficient	work,	the	client	saves	about	$1500	monthly.	"It’s	easier	to	get
things	done	for	the	day	when	using	[their]	service."	—	Customer	Service	Manager,	IT	Company	3	Clients	Crate&Barrel	Lacoste	MoMA	Anthropologie	Notable	Project	Global	Response	provided	technological	and	billing	services	for	a	life	sciences	company.	Their	team	processed	100	calls	per	day.	and	processed	orders.	Their	work	increased	overall
processing	efficiency.	"They	act	as	a	strategic	partner	that	is	crucial	to	our	business	success."	–	IT	Director,	Life	Sciences	Company	4	Clients	Bank	of	America	AOL	Verizon	JCPenney	Notable	Project	GCS	Agents	provided	security	consulting	and	analytics	for	an	energy	company's	database	servers.	As	a	result,	the	client's	security	services	and
communication	vastly	improved,	reducing	its	hours	and	money	spent	on	the	task.			"The	data	security	and	communications	outside	of	my	internal	database	was	and	is	very	excellent.	I	would	love	to	give	their	name	but	I	don't	do	that	for	security	reasons."	–	IT	Executive,	Energy	Company	5	Go4Customer	is	a	contact	center	outsourcing	company	that	is
based	in	Noida,	India	with	other	centers	in	Jaipur,	Mumbai,	Bengaluru,	Chennai,	Ahmedabad,	and	Bhopal,	India,	South	Tiverton,	UK,	and	Houston.	Since	2004,	their	team	of	over	200	experts	have	been	providing	voice/call	center	services	and	BPO/back	office	services.	Go4Customer	works	with	different	industries	including	information	technology,
financial	services,	and	consumer	products.	Clients	Notable	Project	An	IT	company	wanted	to	smooth	over	how	information	enters	and	leaves	the	company,	so	they	needed	effective	outbound	services.	Go4Customer	improved	the	flow	of	calls,	as	well	as	provided	lead	generation	services	through	telemarketing.	The	client	is	extremely	confident	in	the
work	that	Go4Customer	has	done.	"They	[Go4Customer]	do	their	work	quickly,	safely,	reliably,	and	they	offer	a	good	service	despite	the	price."	–	Manager,	IT	Industry	Company	6	Clients	LevelUp	Rocksbox	Danish	Design	Store	Notable	Project	Enshored	was	hired	by	a	consumer	electronics	company	to	assist	in	customer	support	as	well	as	technical
and	sales	support.	The	engagement	is	still	ongoing	and	their	satisfaction	ratings	from	customers	have	improved	over	the	years.	"I	think	their	longevity	is	amazing.	I've	worked	with	call	centers	before,	and	all	of	a	sudden,	your	team	turns-over	every	three	months;	then	you	need	to	train	everyone	again	and	the	quality	goes	down.	At	Enshored,	they	treat
their	employees	well."	-	Head	of	Customer	Service,	Consumer	Electronics	Company	7	Clients	METRO	WIZZ	AIR	Yves	Rocher	Ukrainian	International	Airlines	(UIA)	Notable	Project	An	IT	marketing	agency	hired	Simply	Contact	to	build	a	customer	support	team	of	dedicated	agents	who	cover	live	chat	requests,	emails,	and	inbound	calls.	Simply	Contact
also	provided	a	team	on	short	notice	when	the	agency	required	an	outbound	call	center	for	a	limited	period	of	time.	They	now	provide	support	in	English	and	Spanish	languages,	24/7.	Because	of	the	engagement,	the	agency	saw	an	improvement	in	customer	satisfaction.	"I	find	impressive	their	ability	to	adapt	to	the	project	requirements.	Also,	they
were	able	to	start	quickly."	-	Founder	&	CEO,	IT	Marketing	Agency	8	Birkenhead	United	Kingdom	Clients	Liverpool	FC	The	Health	Lottery	Argos	Plusnet	Notable	Project	The	Contact	Company	established	a	scalable	24/7	customer	service	center	to	accommodate	a	television	platform's	growing	customer	needs.	The	team	offers	sales	and	technical
support	through	a	variety	of	channels	including	email,	phone,	social	media,	live	chat,	and	web	forums.	The	client	spoke	highly	of	the	team's	core	values	and	their	influence	on	their	work.	“Their	positive	company	culture	is	undoubtedly	their	greatest	strength.	Despite	being	an	outsourced	vendor,	they	are	dedicated	to	our	goal	of	maximum	customer
satisfaction.”	–Operations	Director,	Entertainment	Platform			9	Clients	Flexigroup	Monat	Samsung	KFC	Notable	Project	Acquire	BPO	assisted	a	business	service	with	customer-based	phone	support	so	they	could	be	more	personal	and	feel	more	in	touch	with	customers.	Acquire	BPO	took	charge	of	the	company's	100+	daily	calls,	which	allowed	its
employees	to	focus	on	other	tasks.	"[Their	strengths:]	Their	responsibility,	patience,	honesty,	and	humility."	–	President,	Business	Service	10	Clients	Groupon	Sprint	Web2Carz	Wyndham	Notable	Project	A	marketing	firm	wanted	to	handle	more	inbound	phone	calls.	It	hired	Invensis	to	answer	phone	calls,	process	orders,	and	provide	customer	service.
Invensis	helped	the	firm's	efficiency	improve	by	37%.	The	firm	appreciated	Invensis'	customer	service	and	time	management,	among	other	qualities.	"They	[Invensis]	have	turned	our	company	around	and	helped	make	it	the	best	it	can	be!"	–	HR	Manager,	Marketing	Firm	11	Clients	Just	Park	American	Express	Time	Inc.	Quantcast	Notable	Project	A
food	delivery	company	hired	Quantanite	to	work	with	the	menu	content	team	to	help	us	achieve	our	service	levels	around	programing	the	menu	content.	Quantanite	programs	new	menus	to	include	specials	that	partners	would	like	to	see,	seasonal	changes,	and	changes	caused	by	the	COVID-19	pandemic.	They	also	provide	support	in	the	uploading	of
images	and	account	creation,	as	well	as	specific	marketing	and	promotion	activities.	The	Quantanite	team	has	been	exceeding	expectations	with	their	work	in	this	ongoing	engagement.	"Consistently,	they've	been	over	100%,	and	they’re	completing	their	work	faster	than	I	expect	them	to."	-	Director	of	Restaurant	Success,	Food	Delivery	Company	12
Notable	Project	Ansafone	provided	customer	service	representatives	for	a	government	subcontractor.	The	client	was	happy	with	the	quality	of	service	they	provided.		"Their	agents	were	always	able	to	accommodate	our	requests,	despite	dealing	with	a	rapidly	changing	environment."	–	Project	Manager,	Emergency	Service	Company	13	Clients	Sogro
Coppertino,	Inc.	Petcube	Macphun	Notable	Project	SupportYourApp	worked	with	this	software	development	company	to	assist	with	technical	customer	support.	Their	wide	range	of	service	entails	taking	charge	of	all	general,	pre-sales,	and	technical	questions	about	the	client's	Windows	and	Mac	software	products.	"Our	website	is	featured	on	Shopper
Approved,	where	around	85%	of	feedback	is	more	than	satisfied	with	support."	–	Marketing	Director,	Software	Development	Company	14	Dubai	United	Arab	Emirates	Clients	Slimware	Utilitise	Nord	VPN	Identity	Force	Upclick	(Avanquest)	Notable	Project	A	business	dev	agency	hired	Clario	Tech	DMCC	to	provide	for	their	clients	24/7	customer	and
product	support.	Clario	also	provided	sales	operation	outsource	and	QA	support.	In	addition,	Clario	also	designed	a	sales	business	model	for	these	clients	to	support	and	exceed	business	goals.	Because	of	this	engagement,	the	agency	enabled	the	clients	to	exceed	profit	targets	by	27%.	"High	quality	of	the	service	and	performance	results.
Continuously	growing	expertise	of	Clario	Tech	DMCC	helped	us	grow	all	3	businesses."	-	Business	Consultant	&	Business	Dev	Manager,	Business	Dev	Agency	15	Clients	Flexigroup	Monat	Samsung	KFC	Notable	Project	Ameridial	managed	a	data	modeling	company	inbound	and	outbound	calling,	web	chat,	and	IVR	hosting	needs.	They	provided	these
services	between	8	am	–	11	pm.	"The	company	has	seen	higher	Net	Promoter	Scores	each	year	since	our	partnership	with	Ameridial."	–	Outreach,	Data	Modeling	Company	16	Clients	Jay	Factory	Influence	Tree	AVID	Logistics	Notable	Project	2ndOffice	provides	seasonal	voice	support	to	a	business	services	firm.	The	client	needs	to	process	a	large
volume	of	inbound	calls	and	found	it	inefficient	to	bring	in	temporary	employees.	They	consistently	deliver	a	high	level	of	performance,	saving	the	client	thousands	monthly	on	staffing	and	administrative	costs.	"They	are	essential	to	our	business."	—	Marketing	Associate,	Business	Services	Firm	17	Clients	Odyssey	Health	Services	Skillstat	Era	303
Services	Notable	Project	Intelligent	Office	provides	inbound	call	support	for	a	manufacturing	firm	in	Pennsylvania.	The	client's	business	benefits	considerably	from	having	inbound	support,	but	they	do	not	have	the	scale	for	such	resources	in-house.	Intelligent	Office	provides	a	flexible	pricing	mechanism	based	on	the	client's	needs.	The	team	has	been
quick	to	adapt	to	shifting	requirements.	"Intelligent	Office	is	very	good	at	response	time,	as	well	as	correctly	finding	ways	to	meet	your	needs	in	a	pinch."	–	IT	Director,	Manufacturing	Firm	18	Clients	Kern	Krohne	Cimatron	Group	Jurat	Notable	Project	Unee	Solutions	provides	voice	lead	generation	for	a	luxury	bed	and	breakfast	in	Colorado.	The	client
wanted	to	stand	out	from	crowded	search	results	that	prioritize	large	brands	and	partnered	with	Unee	for	a	more	distinct	lead	generation	strategy.	Unee's	voice	support	agents	provide	outbound	calls	and	booking	over	the	phone.	The	team	has	considerably	outperformed	the	client's	original	in-house	efforts.	"I	was	paying	a	couple	of	people	roughly
$1,500	per	month	to	do	it	previously	and	they	were	only	spending	maybe	10	hours	in	total	a	week	to	produce	2	to	4	leads.	Now	I	pay	roughly	$2,000	for	unknown	hours	with	15	to	20	leads.	Invaluable!"	—	Owner,	Colorado	Bed	and	Breakfast	19	Notable	Project	Mindy	Support	offered	their	expertise	to	a	marketing	group	that	needed	to	engage	with	B2B
companies	through	sources	like	LinkedIn.	They	provided	cost-effect	support	to	engage	in	business	development	for	the	client.	“It’s	very	effective.	We	make	great	use	of	communications	technology	to	bridge	the	time	and	distance	gap.	Their	effective	use	of	technology	to	make	the	time	distance	entirely	irrelevant.”	–	Owner,	Marketing	Group	20	Clients
Southwest	Indian	Foundation	Alpha	Software	Enservio	Notable	Project	A	real	estate	company	needed	to	hire	a	business	services	team	for	call	services	to	improve	their	debt	collection	rates.	OnBrand24	provides	cold	calling,	telemarketing,	lead	generation,	and	appointment	setting	services.	"Their	strengths	are	their	customer	service	and
flexibility...They	have	helped	my	company	save	over	$10,000.	I	have	an	80%	success	rate	of	collections."	–	CEO,	Real	Estate	Company	21	Notable	Project	XACT	provided	call	center	services	for	a	hospitality	and	health	care	company.	They	offered	reporting	services	and	created	a	dental	practice	information	directory	for	the	agents.	XACT	leveraged	a
comprehensive	training	process	to	deliver	excellent	abandon	rates,	conversion	rates,	and	QA	scores	for	the	client.	“The	abandon	rate	was	exceptional,	basically	zero.	We	didn’t	have	any	issues	with	missed	calls,	and	the	agents	were	always	polite.	The	conversion	rates	and	QA	scores	were	also	impressive.	We	carried	about	a	35-percent	conversion	rate,
from	seeing	a	TV	commercial	to	making	a	call	and	setting	an	appointment,	and	they	maintained	that.”	–	Former	Manager,	Hospitality	&	Health	Care	Company	22	Clients	Boeing	Microsoft	Starbucks	iFly	Notable	Project	Sound	Telecom	provided	answering	services	with	voicemail	and	call	forwarding	features	for	a	healthcare	company.	The	team
recorded	names	and	numbers	to	ease	their	return	call	process.	All	of	these	services	were	delivered	on	time.	“They	are	prompt	and	answer	in	a	personal	and	professional	manner.	They	offer	many	benefits	with	their	service.	They	are	affordable	and	trustworthy.”	—	Manager,	Healthcare	Company	23	Clients	Bausch+Lomb	Fujitec	Colwell	Banker
Notable	Project	Specialty	Answering	Service	serves	as	a	dispatch	and	management	center	for	a	produce	distributor.	The	client	has	an	extensive	range	of	end-clients	and	delivery	providers	that	requires	considerable	monitoring	and	attention	to	detail.	By	migrating	their	dispatch	to	Specialty	Answering	Service,	the	client	saved	about	520	labor	hours
per	month	with	comparable	outcomes.	"Their	strength	is	professional	handling	of	calls	and	increased	knowledge	of	our	business,	customer	service	is	easy	to	work	with	and	courteous.	Things	have	run	smoothly	so	far."	—	Manager,	Food	Producer	24	Notable	Project	Direct	Outbound	provides	call	center	services	for	a	large	US	retailer.	Their	team
oversaw	all	customer	communication	operations,	processed	orders,	recorded	incoming	requests,	and	resolved	customer	service	issues.	Their	work	was	reliable	and	optimized	order	processing.	"They	are	good	listeners,	provide	fast	customer	service,	and	offer	good	products."	—	Sales	Associate,	National	Retailer	25	Notable	Project	MattsenKumar	was
hired	to	take	over	the	responsibility	of	answering	this	products	firm's	phone	calls.	Making	up	25%	of	the	client's	employees'	work,	MattsenKumar	has	been	able	to	fulfill	its	role	by	respecting	deadlines	and	being	able	to	solve	customers'	problems	90%	of	the	time,	with	efficiency	increasing	with	every	month	the	company	stays	on.	"Work	these	past
months	has	been	flawless.	They	are	getting	better	with	their	dealings	with	customers	and	have	been	able	to	generate	a	strategy	to	solve	the	problems	in	the	calls	to	be	more	efficient	and	effective	each	time."	-	Director,	Products	Firm	26	Clients	Colliers	Arnold	NPR	Terminix	PBS	Notable	Project	AnswerFirst	provided	seasonal	call	answering	service
for	a	legal	firm	with	300	daily	inbound	calls.	They	were	efficient	and	saved	the	client	$200	per	month.		"The	efficiency	is	the	main	strength."	—	Manager,	Legal	Firm	27	Notable	Project	SIEMREAP	TRANSLATION	provided	English	to	Chinese	translation	for	a	translation	agency.	Their	client	was	very	pleased	with	their	quick	service	on	such	short	notice.
The	team	was	responsive	and	professional.	“They	were	responsive	and	professional.”	-		Managing	Director,	Kotoba	Translation	28	Clients	Senior	Helpers	Towne	Center	Realty	University	of	Pennsylvania	West	Management	Notable	Project	MAP	Communications	provided	after-hours	support	and	bilingual	services	for	a	manufacturing	company.	The	24/7
services	offered	received	positive	feedback	from	the	company's	clients	and	improved	its	sales.		"MAP	Communication's	services	have	met	our	expectations;	the	team	was	there	when	customers	needed	help."	—	Executive,	Manufacturing	Company		29	Clients	The	County	of	Sonoma	KVIE	Public	Television	CA	Secretary	of	State	Notable	Project	Softfile
provided	a	health	company	with	document	and	data	management	services.	They	helped	the	client	avoid	a	large	backlog	of	content,	and	boosted	their	content	efficiency	and	accuracy.	“They	provide	services	with	a	huge	amount	of	accuracy	so	we	don’t	have	to	hire	extra	people.”	–	HR	Director,	Health	Company	30	Clients	HHC	Consulting	Inc.	Talkwire
8BIT	NEO	Trip	Notable	Project	A	consulting	firm	partnered	with	them	for	outsourcing	services	at	a	fair	rate.	Lead	generation	increased	exponentially	with	help	from	the	client	who	has	a	solid	understanding	of	the	market.	“Call2Customers	has	a	solid	knowledge	of	the	American	market.	They	understand	my	requirements	and	how	to	approach
marketing	teams	over	here.	They’ve	even	made	good	suggestions	on	how	I	can	grow	my	business.	It	shows	that	they	care	about	their	work	enough	to	do	additional	research.”	–	Owner,	Consulting	Firm	Page	2	31	Clients	Emblush	Beaute	MW8	Apartments	Potomac	River	Running,	Inc.	Notable	Project	Numa	provided	text	services	for	a	salon.	The	salon
needed	a	way	for	their	clients	to	more	efficiently	communicate	with	them.	Numa’s	contributions	resulted	in	an	increase	in	client	booking.	“So	far,	we	don't	have	any	technical	problem	with	Numa.”	-	Owner,	Salon	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.
Schedule	a	free	consultation	with	a	Manifest	Analyst.	32	Clients	iBario	Ty	Wilson	Law	CloserIQ	Notable	Project	IdeasUnlimited	provided	recruiting	assistance	for	a	dietary	supplement	retailer.	They	assisted	in	the	process	of	recruiting	new	customer	service	agents	for	the	client.	The	client	was	very	happy	with	the	partnership	and	said	that	the
streamlining	of	the	hiring	process	saved	them	time	and	money.		“They’re	very	responsive.	If	we	request	a	new	agent	or	have	an	urgent	question,	they	address	the	need	quickly.	I	really	appreciate	their	speed.”	–	COO,	Dietary	Supplements	Retailer			33	Clients	eKomi	Ltd	OneLook	NectarDesk	Notable	Project	LimTC	partnered	with	a	plagiarism	checking
software	to	assist	them	with	SDR	services.	They	provided	the	client	with	market	strategy,	which	improved	lead	rates	by	over	400%	and	a	customer	success	rate	of	98%.	“They	integrated	directly	into	our	business	model	and	made	the	entire	process	seamless.	I	loved	the	fact	that	they	are	a	local	company	and	would	come	and	work	from	our	office	to
make	us	feel	like	a	single	team/unit	on	the	same	mission.”	––	Head	Of	SDR,	Plagiarism	Checking	Software	34	Clients	RCI	NeuroPower	Group	Sandercok	&	Cowie	Chukka	Notable	Project	Acelerar	Technologies	worked	with	an	IT	company	to	assist	with	payment	processing	and	facilitate	the	sales	process	for	customers.	The	client	reports	that	Acelerar	is
well	organized	with	competitive	prices	and	an	emphasis	on	communication.	Acelerar	saves	the	client	up	to	12%	of	what	it	would	spend	with	other	companies.	"[Acelerar	gives	us]	savings	in	plans	and	services,	excellent	communication	at	all	times,	and	well-protected	data."	-	Senior	Adminstration	Manager,	IT	Company	35	Clients	Wells	Fargo	AT&T
Allstate	Notable	Project	A	manufacturing	company	wanted	to	expand	their	customer	base	to	a	wider	audience.	TeleContact	executed	a	calling	strategy	designed	to	reach	a	specific	audience.	They	are	still	partnering	with	the	manufacturer	and	have	increased	their	revenue.			"Our	company	has	greatly	benefited	from	Telecontact.	We	have	recently
noticed	an	improved	business	of	around	50%	more	orders...I	highly	recommend	them."	—Manager,	Manufacturing	Company	36	Clients	Aries	Worldwide	Logistics	Genie	Concierge	Company	Notable	Project	Westpark	Communications	provides	back-office	outsourcing	services	for	a	consumer	products	manufacturer	and	distributor.	In	order	to	help	the
client	alleviate	their	core	staff’s	workload,	the	team	took	over	their	data	entry	operations.	The	client	reports	that	they	save	over	$500	in	monthly	costs.	"They	allow	us	to	do	more	work	and	it's	convenient	and	efficient."	—	Director,	Consumer	Products	Firm	37	Notable	Project	Trupp	Global	oversaw	sourcing	and	indexing	for	a	chemical	management
company	by	digitizing	data.	The	team	made	outbound	calls	to	the	client's	previous	customers,	requested	documents,	and	cataloged	them	into	the	client's	online	system.	Trupp	Global	proved	capable	of	handling	strict	deadlines	and	were	receptive	to	feedback.	"[T]heir	ability	to	resolve	issues	is	the	best	we’ve	seen."	—	Director,	Chemicals	Management
Company	38	Clients	BetterU	BIBA	Network	18	MMI	Online	Notable	Project	A1	Call	Center	provided	customer	verification	services	for	a	telecommunications	company.	They	conducted	outbound	calls	to	collect	customer	feedback.	The	former	client	used	the	collected	data	to	update	their	policies	and	improve	their	services.	"It	has	been	a	very	happy,
very	enjoyable	experience."	–	Administration	Associate,	Telecommunications	Company		39	Notable	Project	Plaxonic	Technologies	built	a	website	for	an	auto	repair	company.	The	owner	got	positive	reception	from	clients	within	the	first	week.	The	team	is	very	patient.	“I	was	really	surprised	by	how	much	time	they	were	willing	to	spend	on	the	phone	to
help	me.”	–	Owner,	Auto	Paint	Repair	Company	40	Customer	Umbrella	is	a	non-voice	bpo/back	office	services	and	call	center	service	in	Varna,	Bulgaria.	The	midsize	firm	was	launched	in	2010.	Their	team	offers	non-voice	bpo/back	office	services	and	voice	services.	41	Birmingham	United	Kingdom	Clients	Google	Facebook	Big	Data	Institute	Notable
Project	Time	Etc	was	tapped	by	a	Data	Project	Management	Firm	to	handle	important	tasks	like	research,	email	outreach,	and	accounting,	that	the	client	had	no	time	to	handle	in-house.	The	client	experienced	a	low	turnover	rate	in	his	assistants	because	the	client	found	them	proactive	and	dedicated.	"Their	ability	to	handle	sensitive	information	such
as	passwords	and	credit	cards	sets	them	apart	from	other	companies."	-	Managing	Director,	Data	Project	Management	Firm	42	Clients	Dundas	&	Glengarry	National	Capital	Commission	Belfor	Restoration	Notable	Project	@liveconx	provides	appointment	management	and	voice	scheduling	for	an	IT	infrastructure	firm.	The	client	wanted	to	speed	up
their	bookings	and	had	to	outsource	to	a	team	with	the	right	skills.	@liveconx	took	over	the	client's	appointment	system,	establishing	a	more	efficient	workflow	that	enabled	the	client	to	better	serve	their	customers.	"	I	am	very	confident	in	their	services.	They	save	us	about	$10,000	a	year."	—	Executive,	IT	Firm	43	Go	Answer	is	a	leading	bilingual
contact	center,	providing	24/7	voice,	web-chat,	email,	and	ticketing	services	for	large	and	small	businesses.	They	serve	multiple	industries	such	as	home	services,	property	management,	e-commerce,	healthcare,	transportation,	and	fintech.	Go	Answer	also	has	a	bilingual	dedicated	legal	division	that	strictly	handles	legal	intake	and	retainer	services	for
law	firms	across	the	United	States.	Go	Answer	was	founded	in	2012	and	is	based	in	New	York,	with	additional	state-of-the-art	call	centers	in	St.	Lucia	and	Florida.	Go	Answer	understands	the	importance	of	being	a	true	extension	of	their	clients	brand.	They	provide	friendly,	professional	and	expert	answering	services,	virtual	reception	services,	and
custom	contact	center	solutions	that	reflect	the	values	and	reputation	of	your	company	Clients	Century21	New	York	Daily	News	LensDirect.com	Notable	Project	Go	Answer	worked	on	voice	services	for	a	healthcare	company.	They	created	an	answering	service	and	also	scheduled	follow	up	calls.	The	client	appreciated	the	customer	service	skills	they
provided	throughout	the	project.	“Go	Answer	can	earn	those	customers	back.	They	have	great	customer	service	skills.	You	know	your	business	is	really	going	to	flourish	and	go	places	that	others	wouldn't	go.”	–	Manager,	Health	Care	Company	44	Notable	Project	Fusion	BPO	provided	outbound	lead	generation	and	other	outsourced	services	for	an	IT
solution	firm	to	improve	its	internal	operations.	Their	conducted	phone	campaigns,	market	research,	customer	surveys,	and	more.	Their	work	bolstered	their	client's	customer	retention	efforts	and	growth	plan.	"They	save	us	money	and	time	for	our	employees	and	give	a	wide	range	of	services	to	provide	to	customers."	—	Information	Technology
Manager,	US	IT	Firm	45	Clients	Emercoin	Betmatch	Crystals	Notable	Project	Supporto	provided	24/7	customer	service	for	a	marketing	and	advertising	company,	including	monitoring	social	media	and	moderating	and	participating	in	customer	chats.	They	also	fielded	negative	feedback	and	attempted	to	improve	the	brand’s	reputation.	Customers
regularly	leave	positive	feedback	about	their	experiences	with	Supporto's	staff.	“Supporto	saves	us	an	enormous	amount	of	time	and	allows	us	to	focus	on	other	tasks.	We	regularly	get	positive	feedback	from	customers	who	say	they	receive	fast	responses	in	chats	or	on	social	media,	and	that	chat	moderators	are	pleasant	and	polite.	Customers	have	a
positive	image	of	our	company	thanks	to	Supporto’s	work.”	–	Marketing	Officer,	Marketing	and	Advertising	Company	46	Designveloper	is	a	software	development	company	based	in	Ho	Chi	Minh	City,	Vietnam.	Founded	in	2013,	this	team	of	43	offers	web	development,	mobile	app	development,	custom	software	development,	UI/UX	design,	and	voice
services	for	clients.	They	work	with	small,	mid	market,	and	enterprise	companies	in	the	consumer	products,	information	technology,	business	services,	financial	services,	health	care,	and	e-commerce	industries.	Clients	NitroLabs	Limited	Joyn’it	Bonux	Walrus	Education	Notable	Project	Designveloper	is	building	a	custom	file	management	tool	for	a
software	company.	The	product	will	let	users	edit	and	store	PDF	files	on	mobile	devices	and	a	web	app.	The	team	is	using	Meteor,	React,	MongoDB,	and	Node.js,	and	GraphQL,	among	other	technologies,	to	build	the	platform.	Though	the	product	is	not	yet	complete,	their	client	has	been	impressed	with	their	ability	to	deliver	sophisticated	features	in	a
timely	manner.	47	Clients	Kellogg	Pepsi	Comdisco	Scottish	Parliament	Notable	Project	Harris	BPO	runs	payment	processing	services	for	a	small	manufacturer.	The	client	finds	them	to	be	true	professionals	and	have	saved	them	a	ton	of	work	hours.	"They	offer	a	smooth	service	and	are	professional."	–	Sales	Manager,	Small	Manufacturer	48	Notable
Project	American	Customer	Care	provides	voice	customer	support	for	a	US	consumer	products	firm.	The	client's	call	volume	began	to	exceed	their	resources	as	their	firm	grew,	so	they	needed	to	outsource	the	service.	American	Customer	Care	automated	much	of	the	client's	system	to	simplify	the	customer	support	process,	and	saves	them	around
$1000	monthly.	The	client	especially	praised	their	honesty	and	efficiency.	"It	makes	the	work	easier,	they	are	very	efficient."	–	Senior	Manager,	Consumer	Products	Firm	49	Clients	MyCheck	Loginn	Cyber-Duck	Notable	Project	Aidey	provided	call	center	services	for	a	fintech	company.	Aidey	handled	the	customer	support	needs	of	the	company	so	that
they	could	serve	a	larger	number	of	clients.	The	company’s	service	capacity	has	increased	as	a	result.	“The	setup	of	the	team	took	less	than	a	month	so	I	think	that’s	quite	good.”	-	COO,	Fintech	Company	50	Notable	Project	Concert	8	Solutions	Inc.	has	created	live	chat	support	for	a	newspaper	company.	This	platform	allows	users	to	inquire	about	the
client's	services	and	offerings	thru	Facebook	messenger.		"Their	team	is	friendly	and	always	easy	to	reach	if	we	have	any	questions,	suggestions,	or	concerns	available."	51	Clients	Notable	Project	SureCall	offers	their	call	center	services	to	a	food	processing	company.	SureCall	handles	the	customers'	inquiries,	concerns,	and	complaints,	and
are	knowledgeable	enough	to	answer	the	questions	directed	to	them.	Surecall	integrated	calls	from	various	media	into	one	reporting	platform.	"They’re	knowledgeable,	responsive,	and	open	to	new	ideas.	We	have	an	annual	check-in	with	their	team	and	always	find	that	they’re	very	productive	in	connecting	with	consumers.	Of	course,	there	were	a	few
things	we	needed	to	fine-tune	in	our	first	year,	but	that	happened	quickly.	Our	team	felt	a	strong	sense	of	urgency	and	mobilization	from	them.	"	-	Senior	Director,	Food	Processing	Company	52	Answering	service	Global	Bilgi	was	established	in	2008.	Their	midsize	team	is	in	Kyiv,	Ukraine	and	Dnipro,	Ukraine.	Their	services	include	voice	services,	non-
voice	bpo/back	office	services,	CRM	consulting	and	SI,	HR	services,	and	more.	Notable	Project	Global	Bilgi	provides	BPO	services	for	a	telecommunications	company.	The	team	conducts	telesales	and	customer	service,	handling	incoming	calls	and	creating	new	business	processes	from	scratch.	"They	are	a	company	that	rapidly	adopts	innovations,
which	is	important	for	the	booming	market	in	Ukraine."	53	Notable	Project	Worldwide	Call	Centers	provides	inbound	lead	generation	and	voice	support	for	a	U.S.	financial	services	firm.	The	client	needed	more	detailed	phone	records	and	consistent	leads	on	phone	calls	and	was	placed	with	an	agency	by	Worldwide	Call	Centers.	In	addition	to	strong
lead	generation,	the	Worldwide	Call	Centers	team	saves	the	client	around	$2,000	monthly	on	in-house	labor	costs.	"They	give	us	much	better	communication...They	save	us	about	$2,000	per	month."	–	Finance	Manager,	Financial	Services	Firm	54	Clients	FlatFeeLandlord	The	Spencer	Law	Firm	Kaye	Stern	Properties	Notable	Project	ReceptionHQ
provides	answering	services	for	a	retail	organization	in	the	United	States.	The	client	wanted	a	robust	set	of	tools	to	enable	call	direction	and	processing	after	an	initial	greeting,	and	ReceptionHQ	exceeded	their	standard.	Their	performance	helped	the	client	resolve	service	issues	in	a	quicker	and	more	efficient	manner.	"It	has	performed	every	duty
exactly	as	we	needed	it	to.	It	is	a	modern	tool	for	helping	business	calling	needs."	—	Administrative	Director,	Retail	Firm	55	Clients	Ideal	Living	Chef	Tony	Enterprises	Better	Training	&	Consulting	LLC	Notable	Project	Grupo	Noa	provided	assistance	for	inbound	customer	support	needs	to	a	wifi	technology	company.	They	use	the	client's	CRM	ticket
system	to	select	customers	to	supply	remote	frontend	user	support	and	takes	over	around	30-35	calls	daily	from	9	a.m.	until	midnight.	"We	appreciate	the	level	of	personalization	they	provide	to	client	companies;	we’ve	felt	that	they	cared	about	us	since	the	beginning	of	the	project."	—	Head	of	Global	Service	Desk,	Wifi	Technology	Company	56
Notable	Project	Easybee	filtered	spam	calls	from	legitimate	business	calls	for	a	commission	advancement	firm.	The	client	says	their	virtual	answering	service	fools	their	customers	into	thinking	they	are	talking	to	a	receptionist.	"It’s	like	having	a	virtual	assistant.	We	don’t	have	to	worry	about	getting	on	the	phone	every	time."	—	Manager,	Commission
Advancement	Firm	57	Notable	Project	24H	Virtual	provided	after-hours	call	center	support	for	a	logistics	and	supply	chain.	The	chain	had	more	phone	inquiries	than	before,	so	they	hired	24H	Virtual	to	handle	call	center	support	during	after-hours,	weekends,	and	holidays.	24H	Virtual	performed	better	than	the	chain	had	expected.	“We	are
progressing	well	based	on	the	initial	expectations.”	-	Customer	Service	Operations	Manager,	Logistics	and	Supply	Chain	58	Clients	Notable	Project	GotYourBack	Support	provided	team	outsourcing	services	to	consumer	software	developers.	The	developers	were	in	urgent	need	of	a	customer	happiness	team.	GotYourBack	Support	helped	find	talent	to
maintain	good	customer	feedback	management.	“When	you	hear	their	reasonable	suggestions	on	how	to	improve	something	you	know	really	well	deserves	respect.”	-	COO,	Consumer	Software	Developers	59	Clients	Fonality	Giva	TRC	Staffing	Services	Notable	Project	A	retail	company	hired	ContactWorks	for	order	processing.	The	client	wanted	to
improve	upselling	and	needed	help	with	inbound	calls.	They	were	impressed	with	ContactWorks's	affordability	and	responsiveness.	"The	whole	experience	with	them	has	saved	me	time	and	money.	The	customer	response	has	been	nothing	short	of	excellent."	–	Owner,	Retail	Company	60	Notable	Project	Emenac	provides	call	center	services	to	a	travel
agency,	handling	bookings	and	providing	customer	support	when	needed.	Their	success	rate	is	between	90-95%.		"They	took	the	time	and	now	they	know	the	procedures	and	what	exactly	it	is	we	require.	They	are	a	perfect	fit."	—Project	Manager,	Travel	Agency	Page	3	61	Notable	Project	Leverage	Contact	Center	provided	voice	services	for	a	home
goods	retailer.	They	contact	30–50	people	a	day,	handling	sales	pitching	for	the	client's	products.	Their	efforts	have	doubled	the	client's	figures.		"It’s	very	effective.	Their	team	has	a	lot	of	experience	in	contact	centers."	–CEO,	Home	Goods	Retailer	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that
perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	62	Notable	Project	A	healthcare	firm	wanted	to	improve	their	customer	relations	and	communicate	more	efficiently.	Magellan	Solutions	handles	inbound	and	outbound	calls	for	customer	service	and	telemarketing.	Their	services	save	the	client	money	and
improve	their	internal	efficiency.		"They	are	nice,	courteous,	patient,	and	willing	to	help...There	is	nothing	they	need	to	improve."	–Employee,	Healthcare	Firm	63	Notable	Project	Premier	BPO	provided	virtual	backend	administrative	services	for	an	IT	company.	Their	team	developed	interfaces	with	custodians,	vendors,	IT	staff,	and	other
employees.	Their	work	optimized	workflow,	saving	time	and	money.	"They	are	great	at	working	with	customers."–IT	Executie,	IT	Company	64	Clients	Dan	Ryan	Builders	Trius	Federal	Credit	Union	Blue	Ridge	Hospice	Notable	Project	InTouch	provides	after-hours	inbound	voice	support	for	a	local	consumer	business.	The	client	wanted	to	use	an
outsourced	inbound	team	but	preferred	to	keep	their	operations	as	close	as	possible	for	convenience.	InTouch	responds	to	calls	and	takes	messages	outside	of	the	client's	operating	hours,	helping	them	deliver	on	more	leads.	"They	are	quick	to	respond	and	take	accurate	messages."	—	Senior	Finance	Manager,	Mid-size	Firm	65	Clients	Mayo	Clinic
Jacksonville	Orthopaedic	Institute	University	of	Miami	Volland	and	Associates	Notable	Project	A	small	company	was	having	trouble	keeping	track	of	all	the	phone	calls	they	were	receiving.	After	searching,	they	decided	Sunshine	Communication	Services	were	the	best	fit.	They	provided	custom	account	design,	scheduled	phone	reports,	and	more.	"The
benefits,	however,	are	that	all	calls	are	answered."	—Small	Company	66	Notable	Project	Central	Hubspot	provided	outsourcing	solutions	for	a	real	estate	company.	The	company	was	looking	for	more	investors	and	needed	to	organize	their	operations	better	for	future	projects.	Central	Hubspot	helped	improve	the	company’s	efficiency.	“I	was
impressed	with	their	service	and	the	value	they	have	delivered.”	-	Managing	Director,	Real	Estate	Company	67	Clients	Santander	Bank	TravelPlanet.pl	Jeronimo	Martins	Poland	Notable	Project	KODA	Bots	developed	an	automated	chatbot	for	a	computer	shop.	The	bot	was	designed	in	order	to	streamline	workflows	for	the	company	in	regard	to
customer	support,	providing	customers	with	updates	on	their	orders	and	carry	out	marketing	functions	too	like	recommending	certain	products	to	users.	The	company	has	reported	an	improvement	in	workflow	and	daily	communication	with	customers.	"We've	never	had	any	communication	problems	with	KODA	Bots.	The	company	has	always	been
open	to	cooperate.	We	managed	to	successfully	implement	our	project	and	we’re	still	working	on	it	together,	which	proves	how	effective	our	cooperation	is."	-	Project	Manager,	Computer	Store	68	Notable	Project	Genli	generated	targeted	leads	for	an	e-learning	company	through	Linkedin	Sales	Navigator.	They	created	custom	search	settings	to	make
the	list	more	user-friendly	for	the	client	and	completed	the	project	ahead	of	schedule.	The	client	was	impressed	by	their	communication	and	quality	of	work.		"The	workflow	was	effective	because	of	good	communication	and	understanding	of	our	needs."	–	Owner,	E-Learning	Company	69	Notable	Project	A	logistics	and	shipping	company	hired	Fusion
Global	Services	(FGS)	to	provide	outsourced	call	center	services	to	augment	their	in-house	call	center.	FGS	agreed	to	the	number	of	calls	that	the	company	needed	them	to	do,	the	average	handling	time	per	call,	and	the	quality	of	each	call.	FGS	has	been	delivering	on	these	metrics	and,	if	any	issues	come	up	that	need	to	be	fixed	of	adjusted,	they	are
quickly	fixed.	"They	adapt	to	our	business	and	make	sure	they	have	proposals	to	make	sure	we’re	always	succeeding."	-	Head	of	Customer	Care,	Logistics	and	Shipping	Company	70	Clients	Bias	Media	VonHayden	Security	Natasha	Brown	Avalon	Risk	Management	Notable	Project	VA	Talks	supplied	virtual	assistance	services	and	customer	service	work
to	a	retail	company.	Scope	included	data	entry	and	customer	relations	help	that	saves	the	client	money	and	allows	them	to	avoid	hiring	more	full-time	staff.		"It	is	easy,	quick,	and	self-sufficient."	-	Owner,	Retail	Company	71	Located	in	Pasadena,	California,	GlobalityNet	is	a	finance	&	accounting	outsourcing	(FAO)	company.	The	small	company	was
established	in	2016.	Their	team	offers	finance	&	accounting	outsourcing	(FAO),	voice	services,	and	non-voice	bpo/back	office	services.	72	Clients	Cross	Country	Movers	Merchant	Chimp	InfoNetworks	Notable	Project	Morph	works	with	a	credit	card	processing	company	to	provide	ongoing	customer	service	support.	Their	work	has	made	the	client's
workflow	more	efficient.	"They	perform	well	and	offer	their	services	at	an	affordable	price."	–	President	&	CEO,	Credit	Card	Tech	Company	73	Notable	Project	Swivot	BPO	provided	outsourced	customer	service	assistance	to	a	food	company.	Debt	collection	was	a	problem	that	the	food	company	needed	to	solve,	so	they	outsourced	Swivot	BPO.	The
debt	collection	rate	rose	by	50%	with	the	help	of	Swivot	BPO.	“They	are	very	flexible	on	their	approach	as	they	can	move	the	teams	from	one	task	(debt	collection)	to	another	(finding	new	clients).”	-	CFO,	Food	Company	74	Notable	Project	Lambent	Consulting	provides	marketing	services	to	a	BPO	company.	Their	work	covers	lead	generation,	content
writing,	SEO	management,	and	advertising	efforts.	They	also	handle	the	firm’s	social	media	platforms.	“Lambent	has	done	a	good	job,	and	we	haven’t	had	any	issues	while	working	with	them.”	75	Notable	Project	OfficeCalls	worked	with	a	marketing	firm	to	provide	phone	marketing	services.	They	provide	staff	to	address	customers’	questions	and
issues.	They	set	up	an	outbound	calling	process	to	solve	customer	problems	and	improve	their	experience.	The	client	appreciated	the	quality	of	their	service.		“They	handle	our	calls	with	the	utmost	care	and	knowledge.”	—	Marketing	Communications	Manager,	Marketing	Firm	76	Notable	Project	PeopleTree	Knowledge	Services	handled	the	customer
support	needs	of	an	athletic	marketing	firm	to	provide	assistance	during	peak	seasons.	They	assist	with	order	entry	in	addition	to	phone,	email,	and	chat	support,	which	improved	the	client's	efficiency.	"Our	internal	staff	was	very	impressed	with	the	quality	of	service	they	provided."	—	Owner,	Athletic	Marketing	Firm	77	Clients	Progressive	Direct
Escudo	Click	Profits	Notable	Project	Dynamic	Business	Outsourcing	Solutions	provided	an	administrative	support	solution	for	an	insurance	brokerage.	They	conducted	screenings	and	interviews,	directed	training	initiatives,	and	provided	facilities	for	employees.	They	offered	cost-effective	assistance	that	enabled	process	improvements.	"...our	dealings
with	their	team	have	been	great."	—	Claims	Manager,	Insurance	Brokerage		78	Notable	Project	Answer	California	provides	inbound	customer	service	and	answering	for	an	IT	firm	in	New	Jersey.	The	client	wanted	to	change	their	voice	support	provider	after	overpaying	for	their	previous	partnership	and	found	their	competitive	pricing	much	more
appealing.	The	client	noted	that	while	they	charge	lower	costs,	Answer	California	provides	a	high	level	of	service	in	the	industry.	"They	get	responses	quickly	and	easily.	There	is	nothing	they	need	to	improve."	—	IT	Manager,	Information	Technology	Firm	79	Notable	Project	Complete	Call	Solutions	provides	seasonal	customer	support	to	an	accounting
firm	around	each	year's	tax	filing	deadline.	Their	inbound	calls	quadruple	for	a	fairly	consistent	period	of	weeks	around	the	deadline,	and	they	need	additional	support	to	convert	on	those	leads.	Complete	Call	Solutions'	services	include	switchboard,	answering,	and	direct	calls.	"They	were	excellent.	We	did	train	them	a	bit	in	what	we	needed	them	to
do	to	help	our	company,	and	they	handled	that	like	pros.	Our	customers	thought	they	were	talking	to	people	who	work	for	us."	—	HR	Manager,	Accounting	Firm	80	Notable	Project	ProComm	provided	answering	services	and	scheduling	to	a	telecommunications	firm	to	increase	their	customer	service,	which	helped	improve	the	company's	efficiency.	
"They	meet	our	expectations	and	have	even	gone	above	them."	—	Customer	Service	Manager,	Telecommunications	Firm	81	Clients	Socar	redCONTACT	Sdn	Bhd	Tune	Talk	Sdn	Bhd	Notable	Project	Canaan	Communication	&	Technologies	Sdn	Bhd	works	on	data	entry	services	for	a	food	production	company	looking	to	digitize	their	consumer	data.
They	also	perform	cold-calling	efforts	using	an	existing	script.	Their	services	have	satisfied	the	client,	aiding	their	efforts	to	bring	in	new	business.		"We’re	open	with	each	other,	and	I	can	tell	them	whenever	something’s	in	need	of	refinement."	–	Senior	Careline	Manager,	Food	Production	Company	82	Notable	Project	Reps	Direct	provides	customer
support	for	an	online	dating	website.	They	provided	a	single	point	of	contact	who	handles	subscription	management,	refunds,	and	cancellations	during	weekday	business	hours.	Their	work	has	largely	alleviated	the	client's	administrative	burden.	"Customer	service	was	my	least	favorite	part	of	the	business	and	now	I	don't	have	to	worry	about	it."	—
Owner,	Dating	Website	83	Notable	Project	Intellink	provided	data	annotation	services	for	a	business	intelligence	solution	provider.	They	annotated	data	comparing	spatial	images	from	space	and	localized	information	about	environmental	pollution.	The	work	met	expectations	and	was	well-received	by	the	partner.	"They	delivered	what	they	promised."
–CEO,	Business	Intelligence	Solution	Provider	84	Notable	Project	Athena	BPO	supplies	a	business	service	with	payment	processing	capabilities,	which	includes	handling	general	billing	of	claims	and	directing	payments.	Since	engaging	with	Athena,	the	client	has	seen	faster	billing,	and	praises	Athena	BPO's	competitive	rates.	"They	save	me	time	and
allow	me	to	see	more	clients,	saving	me	hundreds."	-	Director,	Business	Service	85	Clients	Teka	Singapore	Quantum	Medical	Solutions	Notable	Project	Daythree	Business	Services	provided	a	telemarketing	team	to	support	contract	negotiations	and	to	contact	customers	based	on	targeted	campaigns.	They	provide	training,	monitoring,	and	quality
assurance.	Since	the	project	began,	there	has	been	improvement	in	several	areas.	They’re	engaged	and	provide	qualified	agents.	They’re	cooperative	and	responsive.	“[They’re]	willing	to	listen	to	feedback	and	reverts	with	proposals	for	discussions.”	–	Head	of	Telesales,	Telecommunication	Company	86	Notable	Project	HiredSupport	provides	pre-	and
post-sales	customer	support	for	a	VPN	provider.	To	familiarize	themselves	with	the	provider,	they've	gone	through	several	training	sessions	and	can	now	cover	common	support	cases.	"What	I	found	most	unique	was	their	passion	to	really	just	do	better."	87	Montego	Bay,	St.	James	Jamaica	Notable	Project	A	Digital	Marketing	Company	tapped	Global
Outsourcing	Solutions'	call	centers	and	facilities	to	do	cold-call	and	lead	sourcing	outreach.	They	would	call	leads	and	establish	an	introduction	for	the	Company	and	then	transfer	the	call	to	the	Company's	sales	team	to	close.	Through	this	engagement,	the	Company	has	seen	high	closing	rates.	"They’re	very	flexible	and	allow	us	to	be	100%	involved.
They	don’t	just	see	me	as	a	client,	they	see	me	as	a	part	of	the	team."	-	Project	Manager,	Digital	Marketing	Company		88	Clients	AEG	Remodeling	MTM	Productions	Rallegra	BillingMD	Notable	Project	A	small	web	agency	found	that	they	were	spending	too	much	time	on	administrative	work	instead	of	the	core	of	their	business.	RemSource	has	saved
the	client	time	and	lets	them	focus	on	their	work	by	handling	their	phone	calls,	updating	records,	scheduling	meetings,	and	managing	their	projects.		"I've	constantly	had	customers	tell	me	how	professional	my	assistant	is.	Plus,	it's	freed	up	a	lot	more	time	for	me	to	do	the	things	I	love	and	make	money."	—	President,	Web	Agency	89	Notable	Project
Data	Entry	Outsourced	assisted	a	business	firm	with	data	retrieval	for	information	on	the	client's	work.	Their	work	has	cut	the	client's	staff's	workload	almost	in	half,	saving	nearly	$150,000	each	month.	"They	add	success	to	our	company."	—	CEO,	Business	Firm	90	Clients	Unateus	Lembeh	Sumber	Rejeki	Notable	Project	TheCall.online	provided	call
center	services	for	a	fashion	brand.	The	brand	needed	to	outsource	their	telemarketing	needs	and	partnered	with	TheCall.online.	The	partnership	has	resulted	in	more	sales.	“They’re	communicative,	and	they	update	me	all	the	time.”	-	Director,	Fashion	Brand			Page	4	91	Clients	Notable	Project	Apex	Global	provided	lead	generation	services	for	a
marketing	solution.	They	used	Google	Ads	and	processed	inbound	calls.	The	team	successfully	generates	qualified	leads.		“The	team	can	manage	themselves	and	has	clear	experience	in	their	field.”	–	CEO,	Marketing	Solution	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your
project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	92	Notable	Project	A	branding	company	hired	TravelsBpo	to	provide	BPO	services.	This	involves	inbound	and	outbound	calls	to	get	clients,	provide	travel	and	site	management,	along	with	travel	bookings,	among	other	efforts.	"Everything	is	good	with	them."	93	Notable	Project
Datascribe	assisted	a	healthcare	provider	with	medical	processing	services.	Their	work	resulted	in	a	10%	decrease	in	employee	workload	and	client	savings	of	$600	per	month.	Having	introduced	more	systems,	Datascribe	also	provides	the	client	more	accuracy	in	medical	billings.	"They	compare	well	to	others"	-	Manager,	Healthcare	Provider	94
Notable	Project	Contique	Global	provided	back-office	support	for	an	organic	cosmetic	retailer,	handling	customer	queries	and	feedback.	Engaging	with	third-party	vendors,	they	also	managed	the	company’s	supply	chain.	Contique	Global	has	handled	the	client’s	customer	support,	navigating	queries	and	feedback.	“They	provide	creative	and	innovative
solutions	for	customers.	If	they	don’t	know	what	to	do,	they’ll	transfer	the	calls	ASAP.	That	process	has	worked	really	well	for	us	so	far.”	–	Business	Development	Manager,	Organic	Cosmetic	Retailer	95	Sarajevo	Bosnia	and	Herzegovina	Clients	Pets	and	People	Portraits	WallsPhoto	Mons	Jahorina	Apartments	Notable	Project	EGA	Connect	provided	IT
support	and	consultation	services	for	a	cruise	line.	They	handled	the	partner's	software	as	well	as	24/7	troubleshooting	efforts	and	support.	They	were	consistently	available	and	responsive	and	successfully	met	the	partner's	needs.	"They	were	flexible	and	accommodating,	going	to	different	cruise	ships	as	needed.	Their	team	provided	excellent
service."	–Former	Photography	Services	Consultant,	Cruise	Line	96	Clients	edTechBase	Tuborg	SD-Bank	Notable	Project	89Bots.com	developed	a	chatbot	system	for	a	financial	consulting	firm.	The	firm	was	looking	for	a	faster	alternative	to	a	dedicated	support	system	for	their	clients.	The	chatbot	system	increased	the	number	of	closed	tickets	by	45%
in	just	the	first	month.	“We	appreciate	that	the	89bots	team	shared	that	information	with	us	-	it	helped	us	to	create	a	good	system	for	our	business.”	-	Founder,	Financial	Consulting	Firm	97	SkyTech	Solutions	is	a	non-voice	bpo/back	office	services	company	established	in	2013.	They	are	headquartered	in	Dhaka,	Bangladesh	and	Los	Angeles,	California
and	have	a	midsize	team.	The	agency	focuses	on	non-voice	bpo/back	office	services,	voice	services,	graphic	design,	web	design,	and	more.	Notable	Project	SkyTech	Solutions	offers	turnkey	BPO	services	for	a	marketing	solutions	provider.	The	team	is	tasked	with	providing	professional	inbound	customer	support	services	to	support	the	client's
campaign.	"I	am	impressed	with	the	quality	of	their	performance,	ease	of	the	process,	and	their	friendly	attitude."	98	Clients	Simplify	Tenders	Entermedia	Notable	Project	Sonnecto	provided	staff	augmentation	services	for	an	IT	school.	The	school	was	expanding	their	programs	and	needed	someone	to	facilitate	their	IT	needs.	Sonnecto	helped	reduce
the	burdens	of	the	school.	“Their	ability	to	adapt	to	and	solve	problems	via	new	solutions	is	great.”	-	Head	of	Operations,	IT	School	99	Notable	Project	Axcim	Business	Solutions	acts	as	an	outsourced	accounting	team	for	a	software	development	company.	The	vendor	is	in	charge	of	managing	all	accounting,	bookkeeping,	and	other	finance-related
tasks.	"They	have	a	proper	project	management	flow	in	place."	100	Clients	Digiperform	Bisnode	Central	Europe	Notable	Project	MAX	BPO	was	subcontracted	by	a	digital	marketing	agency	for	its	inbound	and	outbound	call	center	services.	The	project	is	still	ongoing	and	is	showing	positive	results.	"They	have	a	good	team	model.	So,	it's	always	been
easy	working	with	them."	–	Digital	Marketing	Expert,	Digital	Marketing	Agency	101	Clients	Shanmugha	Fibres	and	Coirs	Shanmugha	Organics	Notable	Project	Covent	Informatics	developed	an	inventory	management	system	for	a	coconut	coir	factory.	The	system	was	meant	to	help	supervise	inventory,	sales,	and	warehouse	operations.	The	system
now	helps	reduce	paperwork	for	the	factory.	“Cost	effective	:	40%	less	than	the	other	competitive	products.”	-	Managing	Director,	Coconut	Coir	Factory	102	103	Clients	Temple	University	Burn	Center	H&M	Law	Firm	Linder	&	Associates	Orange	Coast	Plumbing	Notable	Project	Answering	365	provided	24/7	coverage	of	scheduling	for	a	healthcare
provider.	In	addition,	they	handled	reporting,	dispatching,	rerouting,	and	other	field	logistics.	The	client	was	able	to	reduce	operational	costs	by	60%	and	increase	the	efficiency	of	their	patient	service.	104	CMS,	a	telephone	answering	service,	is	in	Columbus,	Ohio.	They	specialize	in	voice	services	and	non-voice	bpo/back	office	services	and	were
founded	in	1967.	105	Notable	Project	Atheva	Services	provided	outsourcing	assistance	for	a	medical	recruitment	firm.	The	firm	was	looking	to	outsource	work	for	their	operations.	Atheva	Services	has	helped	drastically	reduce	the	firm’s	lead	times.	“They’re	loyal	and	hardworking.	Go	out	and	visit	the	team.”	-	Commercial	&	Operations	Director,
Medical	Recruitment	Firm	106	Answer	United	is	a	small	call	center.	The	Kalamazoo,	Michigan-based	firm	was	launched	in	1965.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	107	Birmingham	United	Kingdom	Clients	Countrywide	Mills	&	Reeve	Marco’s	Notable	Project	Virtalent	provided	administrative	assistance	to	a
consulting	company.	The	client’s	business	was	growing,	but	their	administrative	processes	could	not	keep	up	with	their	growth.	Additionally,	the	client	needed	support	with	reporting,	hiring,	invoicing,	and	consultant	on	and	off-boarding.Since	working	with	the	company,	the	client	has	a	reduced	admin	burden	and	has	been	able	to	focus	more	on	work.
		108	Telephone	answering	service	Telerep	is	in	Glen	Burnie,	Maryland.	The	small	agency	was	established	in	1976.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	109	Lapu-Lapu	City	Philippines	Kudo	Support,	Inc.	Is	a	non-voice	bpo/back	office	services	and	answering	service.	They	offer	non-voice	bpo/back	office	services
and	voice	services	and	were	established	in	2008.	The	company	is	located	in	Lapu-Lapu	City,	Philippines.	110	PRG	is	a	midsize	non-voice	bpo/back	office	services	and	answering	service	company	established	in	2001.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	The	agency	is	in	Greenwood	Village,	Colorado.	111
LongerDays	is	a	non-voice	bpo/back	office	services	company.	Their	small	team	is	in	Muskegon,	Michigan	and	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	The	firm	was	founded	in	2010.	112	Located	in	Riverside,	California,	Central	Communications	is	an	answering	service.	The	small	firm	was	launched	in	1950.	Their	services
include	voice	services.	113	Prialto	is	a	midsize	non-voice	bpo/back	office	services	company.	Headquartered	in	Portland,	Oregon;	Guatemala	City,	Guatemala	and	Manila,	Philippines,	the	company	was	launched	in	2008.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	114	Transcosmos	is	a	phone	answering	service.	Located
in	Gardena,	California;	Sacramento,	California	and	San	Jose,	California,	their	large	team	specializes	in	voice	services	and	non-voice	bpo/back	office	services.	The	company	was	launched	in	1966.	115	AthenaHealth	is	a	non-voice	bpo/back	office	services	company.	They	are	in	Watertown,	Massachusetts;	San	Francisco,	California;	Princeton,	New	Jersey
and	Belfast,	Maine	and	have	a	large	team	that	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	The	agency	was	founded	in	1997.	116	Call	center	Providence	was	launched	in	2007.	They	are	based	in	Colombo,	Sri	Lanka	and	have	a	midsize	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	117	118
Launched	in	1989,	Answering	Service	United	is	a	call	center	company.	The	company	specializes	in	voice	services	and	non-voice	bpo/back	office	services	and	has	a	midsize	team.	The	company	is	in	Lake	Havasu	City,	and	Phoenix,	Arizona.	119	Clients	urbanspoon	SCION	Herbal	Groups	120	Notable	Project	BPO	American	has	created	an	e-commerce	site
and	provided	digital	marketing	services	for	a	solar	energy	company.	The	goal	is	to	promote	the	client's	business	services	online.	"The	team's	professionalism	and	sincerity	to	each	customer	Individually	areimpressive."	Page	5	121	AnswerPhone	is	a	phone	answering	service.	They	are	in	Albany,	New	York;	Dunkirk,	New	York;	Greensboro,	North
Carolina	and	Marietta,	Georgia	and	have	a	midsize	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	The	agency	was	founded	in	1967.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a
Manifest	Analyst.	122	Notable	Project	Geek	Squares	provided	lead	generation	assistance	to	a	business	firm.	The	agency	saves	them	about	8	hours	a	month,	and	the	client	feels	that	Geek	Squares	is	always	ready	to	provide	support.	"They	are	knowledgeable."	—Business	Development	Executive,	Business	Firm	123	124	Clients	AISIN	Bangon	Udan
Enterprise	Pvt.	Ltd.	Blueair	Forever	New	Notable	Project	A	business	solutions	company	hired	Noida	Exim	Private	Limited	to	provide	call	center	services	to	resolve	customer	queries	quickly.	The	tech	support	team	that	Noida	Exim	Private	Limited	provided	performed	up	to	the	expectations	of	the	company.	"They	offer	the	good	and	reliable	support
team."	-	Project	Manager,	Business	Solutions	Company	125	126	Apello	is	a	small	answering	service	company	headquartered	in	West	Valley	City,	Utah.	They	provide	voice	services	and	were	established	in	1934.	127	Notable	Project	A	management	software	firm	worked	with	DCDial	for	dial	services	to	generate	a	higher	contact	ratio	from	client	to
consumer.	DCDial	provide	the	client	with	successful	leads	and	increased	connectivity.	“[DCDial]	has	been	extremely	helpful	in	the	set	up	process	and	in	loading	leads	correctly	making	sure	everything	you	need	is	specific	to	your	business	needs.	I	have	learned	it	is	better	to	ask	questions	than	assume	you	know	how	it	works.	They	are	also	always	just	a
phone	call	or	email	away	to	assist	you.”	–	Manager,	Management	Software	Company	128	Prozeon,	a	small	phone	answering	service,	is	in	,	India.	The	team	specializes	in	voice	services,	HR	services,	and	non-voice	bpo/back	office	services.	129	130	TeleTech	is	an	answering	service	company	established	in	1982.	Their	large	team	is	based	in	Englewood,
Colorado	and	Melbourne,	Australia	and	focuses	on	voice	services.	131	Startek	is	a	call	center	service	located	in	Kingston	,	Jamaica;	Greenwood	Village,	Colorado	and	Metro	Manila,	Philippines.	The	large	team	provides	voice	services	and	was	established	in	1987.	132	UK	CPM,	a	non-voice	bpo/back	office	services	company,	was	established	in	1936.
Their	large	team	is	based	in	,	United	Kingdom	and	offers	non-voice	bpo/back	office	services,	voice	services,	branding,	digital	strategy,	and	more.	133	134	Afni,	Inc.	Is	an	Opelika,	Alabama-based	non-voice	bpo/back	office	services	and	answering	service	company.	The	large	team	provides	non-voice	bpo/back	office	services	and	voice	services.	The	agency
was	established	in	1936.	135	Conduent	is	a	large	New	York,	New	York-based	HR	company.	The	team	focuses	on	HR	services,	non-voice	bpo/back	office	services,	voice	services,	and	finance	&	accounting	outsourcing	(FAO).	136	Founded	in	1999,	Telekontakte	is	a	call	center	company.	The	large	team	specializes	in	voice	services.	The	firm	is	in	Moskva,
Russia.	137	Advantage	Communications	is	a	large	answering	service	company.	They	focus	on	voice	services,	non-voice	bpo/back	office	services,	and	IT	managed	services	and	were	established	in	1996.	138	TSA	Group	is	a	large	non-voice	bpo/back	office	services	and	call	center	company.	The	West	Perth,	Australia-based	firm	was	founded	in	1997.	Their
team	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	139	COMDATA	Group	is	a	non-voice	bpo/back	office	services	company	launched	in	1989.	The	large	team	specializes	in	non-voice	bpo/back	office	services,	voice	services,	finance	&	accounting	outsourcing	(FAO),	and	business	consulting.	The	agency	is	based	in	Corsico,	Italy.	140
Johannesburg	South	Africa	DSG	is	a	midsize	non-voice	bpo/back	office	services	company.	Launched	in	2008,	the	agency	is	in	Johannesburg,	South	Africa	and	Johannesburg,	South	Africa.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	and	e-commerce	development.	141	The	Results	Companies	is	an	answering	service
company.	Their	large	team	is	in	Mobile,	Alabama	and	specializes	in	voice	services.	The	firm	was	established	in	1990.	142	In	Beachwood,	Ohio,	Call	Center	Network	Group	is	a	call	center.	The	small	team	specializes	in	voice	services	and	was	established	in	1997.	143	Imagenet	LLC	is	a	Tampa,	Florida-based	non-voice	bpo/back	office	services	and	phone
answering	service.	They	offer	non-voice	bpo/back	office	services	and	voice	services	and	were	established	in	2000.	144	Telecom-Express	LLC	is	a	large	non-voice	bpo/back	office	services	and	answering	service	company	headquartered	in	Moskva,	Russia.	Established	in	2006,	the	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.
145	Clients	Canada's	Best	Managed	Companies	Green	Apple	Award	Winner	146	Global	Dispatch	Management	is	a	midsize	telephone	answering	service	headquartered	in	Bethpage,	New	York	and	St.	John's,	Canada.	They	offer	voice	services	and	non-voice	bpo/back	office	services	and	were	founded	in	2007.	147	148	Millenium1	Solutions	is	a	large
answering	service	company.	In	Toronto,	Canada;	Pasig,	Philippines;	Ottawa,	Canada	and	Mississauga,	Canada,	the	firm	was	established	in	2013.	Their	team	provides	voice	services	and	non-voice	bpo/back	office	services.	149	Royal	Global	Services,	Inc,	a	large	non-voice	bpo/back	office	services	company,	is	in	Parañaque,	Philippines	and	,	United	Arab
Emirates.	They	offer	non-voice	bpo/back	office	services,	voice	services,	and	transcription	and	were	founded	in	1978.	150	Wilstream	is	a	large	Moskva,	Russia-based	telephone	answering	service.	Their	services	include	voice	services.	Page	6	151	BEEPER	is	a	call	center	company.	Their	large	team	is	based	in	Moskva,	Russia	and	specializes	in	voice
services.	The	company	was	established	in	1996.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	152	153	Allied	Global	BPO	is	a	telephone	answering	service	launched	in	2002.	Located	in	Guatemala	City,
Guatemala,	their	large	team	offers	voice	services	and	non-voice	bpo/back	office	services.	154	CMC	Turkey	is	a	non-voice	bpo/back	office	services	company.	They	are	in	Kağıthane,	Turkey	and	have	a	large	team.	Their	services	include	non-voice	bpo/back	office	services,	HR	services,	voice	services,	cloud	consulting	&	SI,	and	more.	The	company	was
founded	in	2000.	155	Call	center	service	OneContact	was	established	in	2002.	Their	large	team	is	based	in	Surry	Hills,	Australia.	OneContact	provides	voice	services	and	non-voice	bpo/back	office	services.	156	Sabre88,	LLC	is	a	non-voice	bpo/back	office	services	and	telephone	answering	service	established	in	2008.	Their	midsize	team	is	based	in
Newark,	New	Jersey.	The	firm	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	157	Telephone	answering	service	ICON	Communication	Centres	s.r.o.	Was	established	in	2003.	Their	midsize	team	is	based	in	Prague	8,	Czech	Republic	and	offers	voice	services.	158	Non-voice	bpo/back	office	services	and	call	center	service	TSD	Global
was	established	in	1989.	In	Carmel,	Indiana,	their	large	team	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	159	Market	Wave	is	a	Marrakech,	Morocco-based	non-voice	bpo/back	office	services	company.	The	midsize	agency	was	established	in	2012.	Their	team	specializes	in	non-voice	bpo/back	office	services,	voice	services,
business	consulting,	and	social	media	marketing.	160	Innovative	Vision,	a	midsize	non-voice	bpo/back	office	services	and	phone	answering	service,	is	headquartered	in	Toronto,	Canada.	They	focus	on	non-voice	bpo/back	office	services	and	voice	services	and	were	launched	in	2002.	161	Newco	is	a	non-voice	bpo/back	office	services	company
established	in	2010.	Located	in	Barcelona,	Spain	and	Casablanca,	Morocco,	their	midsize	team	provides	non-voice	bpo/back	office	services,	voice	services,	and	business	consulting.	162	ETB	Group	is	an	Istanbul,	Turkey-based	non-voice	bpo/back	office	services	and	call	center	company.	They	provide	non-voice	bpo/back	office	services	and	voice	services
and	were	launched	in	2003.	163	Callogix,	a	small	answering	service	company,	is	headquartered	in	Bedford,	New	Hampshire.	Their	services	include	voice	services.	164	Small	answering	service	Алло?Бегу!,	is	located	in	Moskva,	Russia.	Their	services	include	voice	services.	165	Asia	Premier	One	Source	is	a	midsize	call	center.	Launched	in	2007,	the
firm	is	based	in	Makati,	Philippines	and	Taguig,	Philippines.	Their	team	focuses	on	voice	services,	non-voice	bpo/back	office	services,	and	transcription.	166	4Sformula	is	a	Moskva,	Russia-based	phone	answering	service.	The	small	agency	was	established	in	2003.	Their	services	include	voice	services.	167	Nordia	is	a	telephone	answering	service.	They
offer	voice	services	and	were	founded	in	1999.	Their	large	team	is	Laval,	Canada-based.	168	Call	center	company	ProStore	was	launched	in	2012.	Their	small	team	is	based	in	Moskva,	Russia.	Their	services	include	voice	services.	169	MAI	is	a	call	center	service.	They	are	located	in	Elgin,	Illinois	and	have	a	midsize	team.	Their	services	include	voice
services,	HR	services,	and	non-voice	bpo/back	office	services.	The	company	was	established	in	1981.	170	A	Better	Answer,	a	phone	answering	service,	was	established	in	1971.	Their	midsize	team	is	headquartered	in	Plano,	Texas	and	Houston,	Texas	and	specializes	in	voice	services.	171	CALLCARE	is	a	midsize	call	center	service	launched	in	1998.
Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	The	company	is	based	in	London,	United	Kingdom.	172	Telephone	answering	service	INFOMEDIA	NUSANTARA	was	founded	in	1984.	The	firm	focuses	on	voice	services,	non-voice	bpo/back	office	services,	and	application	management	&	support	and	has	a	midsize	team.	173
Launched	in	1964,	Mammoth	Tech	is	a	non-voice	bpo/back	office	services	and	call	center	service.	The	agency	specializes	in	non-voice	bpo/back	office	services	and	voice	services	and	has	a	midsize	team.	The	agency	is	located	in	Defiance,	Ohio.	174	Advanced	Customer	Services	is	a	Troy,	Michigan-based	non-voice	bpo/back	office	services	and
answering	service	company.	Founded	in	1982,	the	small	team	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	175	Voice	Marketing	Ltd,	a	telephone	answering	service,	is	based	in	Sheffield,	United	Kingdom.	The	midsize	team	specializes	in	voice	services	and	was	launched	in	2006.	176	Thulium	is	a	telephone	answering	service.
Established	in	2006,	the	midsize	firm	is	in	Kraków,	Poland.	Their	team	focuses	on	voice	services	and	e-commerce	development.	177	Borough	Green	United	Kingdom	Phone	answering	service	Clearanswer	is	headquartered	in	Borough	Green,	United	Kingdom.	Established	in	1998,	the	midsize	team	offers	voice	services	and	non-voice	bpo/back	office
services.	178	ATALIAN	Interactive	is	a	phone	answering	service	located	in	Vitry-sur-Seine,	France	and	Budapest,	Hungary.	The	midsize	firm	was	established	in	2008.	Their	team	specializes	in	voice	services,	non-voice	bpo/back	office	services,	HR	services,	and	finance	&	accounting	outsourcing	(FAO).	179	Headquartered	in	North	Sydney,	Australia	and
Seaford,	Australia,	CDM	Direct	is	a	non-voice	bpo/back	office	services	and	telephone	answering	service.	The	agency	provides	non-voice	bpo/back	office	services	and	voice	services	and	is	midsize.The	agency	was	established	in	1991.	180	SSR	TECHVISION	is	a	midsize	Amory,	Mississippi-based	non-voice	bpo/back	office	services	company.	They	offer
non-voice	bpo/back	office	services,	voice	services,	e-commerce	development,	and	IT	managed	services	and	were	founded	in	2015.	Page	7	181	Connecta	Group,	a	non-voice	bpo/back	office	services	and	answering	service	company,	was	founded	in	2001.	The	company	offers	non-voice	bpo/back	office	services	and	voice	services	and	has	a	midsize	team.
The	company	is	headquartered	in	Lisboa,	Portugal.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	182	Marketing	Alternatives	is	a	call	center.	Their	midsize	team	is	located	in	Elgin,	Illinois.	The	company
focuses	on	voice	services	and	non-voice	bpo/back	office	services.	183	Phone	answering	service	and	social	media	marketing	company	Bluecom	was	launched	in	2002.	Their	midsize	team	is	located	in	Istanbul,	Turkey	and	provides	voice	services	and	social	media	marketing.	184	Located	in	Los	Angeles,	California;	Makati,	Philippines;	Ciudad	de
Guatemala,	Guatemala	and	Kingston,	Jamaica,	VXI	Global	Solutions	Inc.	Is	a	phone	answering	service.	The	company	specializes	in	voice	services,	non-voice	bpo/back	office	services,	custom	software	development,	Artificial	Intelligence,	and	more	and	is	large.The	company	was	established	in	1998.	185	Non-voice	bpo/back	office	services	company	Ark
TeleServices	was	founded	in	1992.	The	agency	provides	non-voice	bpo/back	office	services,	voice	services,	and	market	research	and	has	a	large	team.	The	agency	is	headquartered	in	Valley	Stream,	New	York.	186	GlobalSky	Call	Center	is	a	call	center	company.	Their	midsize	team	is	in	Pasig,	Philippines	and	Las	Vegas,	Nevada.	The	firm	focuses	on
voice	services,	non-voice	bpo/back	office	services,	and	HR	services.	187	OneCall	Contact	Center,	LLC	is	an	answering	service	company	launched	in	2013.	The	firm	offers	voice	services,	non-voice	bpo/back	office	services,	and	HR	services	and	has	a	large	team.	188	Established	in	2003,	Maxicus	is	a	non-voice	bpo/back	office	services	and	phone
answering	service.	Their	large	team	is	based	in	Gurugram,	India;	Amritsar,	India;	Vadodara,	India	and	Kolkata,	India.	Their	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	189	Eximious.Support	is	a	non-voice	bpo/back	office	services	and	call	center	company.	Established	in	2017,	the	small	agency	is	headquartered	in
Beograd,	Serbia.	Their	team	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	190	MindStart	Solutions	is	a	telephone	answering	service.	Their	midsize	team	is	located	in	Austin,	Texas.	Their	services	include	voice	services	and	social	media	marketing.	The	firm	was	launched	in	2000.	191	Lexvia	Inc.	Is	a	non-voice	bpo/back	office
services	and	call	center	service.	They	focus	on	non-voice	bpo/back	office	services	and	voice	services	and	were	established	in	2011.	Their	midsize	team	is	New	York,	New	York-based.	192	Customer	Elation,	a	call	center	service,	was	founded	in	1993.	The	firm	focuses	on	voice	services	and	has	a	midsize	team.	The	firm	is	headquartered	in	Bloomington,
Minnesota;	Sioux	Falls,	South	Dakota	and	St.	Cloud,	Minnesota.	193	Founded	in	1961,	TeleDirect	is	an	answering	service.	Their	midsize	team	is	in	Sacramento,	California.	Their	team	focuses	on	voice	services.	194	Clients	SiteLock	BaseKit	Stonewood	KIPDA	Notable	Project	GlowTouch	has	provided	full-service	customer	support	for	a	growing	business
over	the	course	of	a	15+	year	engagement.	Specific	services	have	included	live	chat	support	and	hosting.	Notably,	GlowTouch	implemented	upsell	and	cross-sell	techniques	that	have	yielded	a	177%	ROI	month-over-month.	195	Etech	is	a	large	call	center	company.	Launched	in	1997,	the	company	is	in	St.	James,	Jamaica;	Nacogdoches,	Texas;	Lufkin,
Texas	and	Dallas,	Texas.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	196	Eminenture	is	a	midsize	non-voice	bpo/back	office	services	and	telephone	answering	service.	Founded	in	2011,	the	firm	is	located	in	Delhi,	India;	Manchester,	United	Kingdom	and	Benowa,	Australia.	Their	team	focuses	on	non-voice	bpo/back
office	services	and	voice	services.	197	Around	The	Clock	Answering	Service,	a	midsize	call	center	service,	is	located	in	Niles,	Illinois.	The	team	provides	voice	services.	198	AnswerPlus	is	a	phone	answering	service.	They	offer	voice	services,	non-voice	bpo/back	office	services,	and	IT	managed	services	and	were	launched	in	1961.	Their	midsize	team	is
Toronto,	Canada-based.	199	Founded	in	2004,	Onestop	Internet	is	a	non-voice	bpo/back	office	services	company.	In	El	Segundo,	California,	their	midsize	team	specializes	in	non-voice	bpo/back	office	services,	voice	services,	e-commerce	development,	graphic	design,	and	more.	200	CCS	is	a	call	center	service.	Their	midsize	team	is	located	in	Eden
Prairie,	Minnesota	and	Chicago	,	.	The	firm	focuses	on	voice	services	and	non-voice	bpo/back	office	services.	201	AktivCalls	is	a	midsize	answering	service	in	Bucharest,	Romania.	The	team	provides	voice	services,	HR	services,	non-voice	bpo/back	office	services,	and	translation.	202	Willesborough	United	Kingdom	Orbital	Response,	an	answering
service,	was	established	in	1972.	The	agency	focuses	on	voice	services,	non-voice	bpo/back	office	services,	and	email	marketing	and	has	a	midsize	team.	203	31West	Global	Services	is	a	call	center.	The	midsize	team	is	located	in	San	Francisco,	California.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,	and	cloud	consulting	&
SI.	204	Pontica	Solutions,	a	non-voice	bpo/back	office	services	and	answering	service	company,	was	founded	in	2015.	Their	midsize	team	is	based	in	Sofia,	Bulgaria	and	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	205	Focus	Telecommunications,	a	call	center	company,	was	launched	in	1987.	The	small	Eldersburg,	Maryland-based
team	provides	voice	services.	206	Headquartered	in	Sheffield,	United	Kingdom,	Ant	Marketing	is	a	midsize	call	center	service.	They	offer	voice	services	and	were	established	in	1989.	207	Headquartered	in	Buenos	Aires,	Argentina,	IContact-Ar	is	a	small	call	center.	The	team	provides	voice	services	and	non-voice	bpo/back	office	services.	208	NexRep



is	an	answering	service.	The	midsize	Portland,	Maine-based	company	was	established	in	2009.	Their	services	include	voice	services.	209	Corporate	Technologies	Advantage,	LLC	is	a	Springfield,	Missouri-based	phone	answering	service.	The	midsize	company	was	launched	in	2007.	Their	team	offers	voice	services.	210	Founded	in	2011,	iVox	Solutions
is	a	non-voice	bpo/back	office	services	and	call	center	service.	Based	in	Port	St.	Lucie,	Florida,	their	midsize	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	Page	8	211	Five	Star	Call	Centers	is	a	call	center	service	launched	in	1986.	The	midsize	team	offers	voice	services,	non-voice	bpo/back	office	services,	and	HR	services.
The	company	is	located	in	Sioux	Falls,	South	Dakota;	Fargo,	North	Dakota	and	Wichita,	Kansas.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	212	Cantalk	is	a	call	center	company.	The	small	Winnipeg,
Canada-based	company	was	established	in	1995.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,	and	translation.	213	Voyager	Call	Center	is	a	call	center	service.	Their	small	team	is	headquartered	in	Brewer,	Maine.	The	firm	specializes	in	voice	services.	The	firm	was	launched	in	1994.	214	Call24	Communications,	a	call
center,	was	launched	in	1985.	Their	midsize	team	is	headquartered	in	Pleasant	Hill,	California.	Their	services	include	voice	services.	215	TAB	Answer	Network,	a	call	center	company,	is	located	in	Santa	Ana,	California.	They	specialize	in	voice	services	and	non-voice	bpo/back	office	services	and	were	launched	in	1954.	216	Call	center	company	Direct
Interactions	was	established	in	2005.	Their	midsize	team	is	headquartered	in	Seattle,	Washington	and	provides	voice	services.	217	Call	Center	Resources	LLC,	a	call	center	company,	was	founded	in	2004.	The	midsize	team	focuses	on	voice	services.	The	company	is	in	Superior,	Wisconsin.	218	Online	VA	Team,	an	answering	service,	was	established	in
2014.	The	agency	focuses	on	voice	services	and	non-voice	bpo/back	office	services	and	has	a	midsize	team.	219	RDI	Corporation	is	a	telephone	answering	service.	The	large	Cincinnati,	Ohio-based	company	was	established	in	1978.	Their	team	offers	voice	services,	IT	managed	services,	market	research,	and	non-voice	bpo/back	office	services.	220	San
Pablo	City	Philippines	Call	center	company	Big	Outsource	is	in	San	Pablo	City,	Philippines.	The	midsize	firm	was	founded	in	2014.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	221	Established	in	1985,	Keener	Communications,	Inc.	VA	is	an	answering	service	company.	They	are	in	Richmond,	Virginia	and	have	a	small
team.	The	agency	provides	voice	services.	222	Based	in	Toronto,	Canada,	AnswerNet	is	a	non-voice	bpo/back	office	services	and	telephone	answering	service.	The	midsize	agency	was	launched	in	1998.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	223	MS	Direct	AG	is	a	midsize	non-voice	bpo/back	office	services
company.	Launched	in	1978,	the	firm	is	located	in	Meilen,	Switzerland.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	CRM	consulting	and	SI,	e-commerce	development,	and	more.	224	SumnerOne	is	a	telephone	answering	service	launched	in	1955.	Headquartered	in	St.	Louis,	Missouri,	their	midsize	team	offers	voice
services,	ECM	consulting	and	SI,	IT	managed	services,	and	cybersecurity.	225	Borehamwood	United	Kingdom	JAM	is	a	call	center	service.	Their	midsize	team	is	located	in	Borehamwood	,	United	Kingdom.	The	firm	focuses	on	voice	services.	The	firm	was	launched	in	1977.	226	Established	in	1948,	Answer	365	is	a	call	center	service.	The	company
specializes	in	voice	services	and	has	a	midsize	team.	227	Raya	Contact	Center	is	a	Cairo,	Egypt-based	answering	service	company.	The	large	agency	was	established	in	2001.	Their	team	focuses	on	voice	services,	non-voice	bpo/back	office	services,	HR	services,	email	marketing,	and	more.	228	Centro	Global	Solutions	is	a	large	non-voice	bpo/back
office	services	and	call	center	service.	The	Winchester,	Virginia-based	company	was	established	in	2009.	Their	team	provides	non-voice	bpo/back	office	services	and	voice	services.	229	Kontaktikeskus	is	a	Kesklinna,	Estonia-based	phone	answering	service.	They	offer	voice	services	and	were	launched	in	2009.	230	Alliance	Communications	is	a	phone
answering	service.	The	small	Lexington,	Kentucky-based	company	was	launched	in	1987.	Their	team	offers	voice	services.	231	Located	in	Hagerstown,	Maryland,	Antietam	Call	Center	is	a	phone	answering	service.	They	offer	voice	services	and	non-voice	bpo/back	office	services	and	were	founded	in	1976.	232	Based	in	Zürich,	Switzerland,	Tip	Tel
Services	is	a	call	center	company.	The	small	firm	was	launched	in	1996.	Their	services	include	voice	services.	233	BTE	Communications,	a	call	center	service,	is	based	in	Bakersfield,	California.	The	small	team	offers	voice	services	and	non-voice	bpo/back	office	services.	The	agency	was	established	in	1958.	234	McIntosh	&	Associates	is	a	small	phone
answering	service.	Based	in	Lewisville,	Texas,	the	firm	was	established	in	1997.	Their	team	specializes	in	voice	services.	235	In	London,	United	Kingdom;	Napoli,	Italy	and	Tirana,	Albania,	FIBER	Group	is	a	telephone	answering	service.	The	company	offers	voice	services,	HR	services,	non-voice	bpo/back	office	services,	custom	software	development,
and	more	and	is	midsize.The	company	was	established	in	2011.	236	Southend-on-sea	United	Kingdom	Call	center	Ventrica	was	founded	in	2010.	They	are	located	in	Southend-on-sea,	United	Kingdom	and	have	a	midsize	team.	Ventrica	focuses	on	voice	services,	HR	services,	and	non-voice	bpo/back	office	services.	237	In	Mansfield,	Ohio,	TouchPoint
Contact	Centers,	Inc.	Is	a	small	non-voice	bpo/back	office	services	and	call	center	company.	The	team	provides	non-voice	bpo/back	office	services	and	voice	services.	238	Phone	answering	service	ServiceCall	is	in	Bremen,	Germany.	The	small	team	focuses	on	voice	services.	The	firm	was	founded	in	1999.	239	The	ContactPeople	is	a	midsize	telephone
answering	service.	They	offer	voice	services,	non-voice	bpo/back	office	services,	and	HR	services	and	were	founded	in	1992.	240	Cititel	Inc	is	a	call	center	launched	in	1991.	Their	midsize	team	is	headquartered	in	Edmonton,	Canada.	The	firm	offers	voice	services	and	non-voice	bpo/back	office	services.	Page	9	241	Professional	Answering	Service,	a
phone	answering	service,	was	launched	in	1972.	In	Rialto,	California,	their	midsize	team	provides	voice	services.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	242	PerformTel	is	an	answering	service
company.	They	are	located	in	Hopkins,	Minnesota	and	have	a	midsize	team	that	provides	voice	services	and	non-voice	bpo/back	office	services.	The	firm	was	established	in	2009.	243	ETISAL	International	is	a	phone	answering	service.	Launched	in	2008,	the	team	specializes	in	voice	services,	IT	managed	services,	HR	services,	non-voice	bpo/back
office	services,	and	more.	Their	large	agency	is	Cairo,	Egypt-based.	244	245	In	Collegno,	Italy,	Colligo	srl	is	a	call	center.	The	midsize	firm	was	launched	in	2005.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	246	Motiva	Contact	Centers	is	a	non-voice	bpo/back	office	services	and	answering	service	company	founded	in
2010.	Their	midsize	team	is	located	in	Tijuana,	Mexico	and	offers	non-voice	bpo/back	office	services	and	voice	services.	247	Small	call	center	Multicom	Contact	Kft.,	is	headquartered	in	Budapest,	Hungary.	They	specialize	in	voice	services,	non-voice	bpo/back	office	services,	mobile	&	app	marketing,	and	marketing	strategy	and	were	established	in
1997.	248	Gateway	Communications	Inc.	Is	a	small	answering	service	based	in	Portland,	Oregon.	Their	services	include	voice	services.	249	Special	Interest	Answering	is	an	answering	service.	They	are	based	in	Joliet,	Illinois	and	have	a	small	team.	Their	team	focuses	on	voice	services	and	non-voice	bpo/back	office	services.	250	Community	Answering
Service	is	a	telephone	answering	service.	They	are	based	in	Calabasas,	California	and	have	a	small	team.	Their	team	focuses	on	voice	services.	251	Confero	is	a	call	center	company.	Launched	in	2001,	the	team	provides	voice	services	and	non-voice	bpo/back	office	services.	Their	small	agency	is	Wembley,	United	Kingdom-based.	252	Roheline	Laine
Green	Wave	is	a	Tallinn,	Estonia-based	call	center	company.	The	small	team	provides	voice	services.	The	agency	was	launched	in	2002.	253	Headquartered	in	Moskva,	Russia,	Call	center	Infotell	is	a	call	center	company.	The	small	company	was	launched	in	2010.	Their	team	focuses	on	voice	services	and	business	consulting.	254	Dubai	United	Arab
Emirates	IBT,	a	midsize	phone	answering	service,	is	based	in	Dubai,	United	Arab	Emirates;	Abu	Dhabi,	United	Arab	Emirates;	 ةحودلا ,	Qatar	and	Ahmedabad,	India.	They	offer	voice	services,	IT	managed	services,	IT	staff	augmentation,	HR	services,	and	more	and	were	launched	in	2009.	255	OpenContact	is	a	Norwich,	United	Kingdom-based	answering
service.	The	company	offers	voice	services	and	non-voice	bpo/back	office	services	and	is	midsize.The	company	was	launched	in	2000.	256	Telephone	answering	service	EnergyCare	was	established	in	2012.	The	company	offers	voice	services	and	has	a	midsize	team.	The	company	is	based	in	Largo,	Florida.	257	Small	call	center	MonitorDirect,	is	in
Moskva,	Russia.	They	focus	on	voice	services	and	were	established	in	2008.	258	Established	in	2014,	Answer	Ally	is	a	small	call	center	located	in	Sandy,	Oregon.	Their	services	include	voice	services.	259	Founded	in	1935,	NuFone	is	an	answering	service	company.	Their	small	team	is	based	in	Oak	Park,	Illinois.	Their	services	include	voice	services.
260	Los	Angeles	Advanced	Answering	is	a	small	call	center	service	headquartered	in	Los	Angeles,	California.	The	team	specializes	in	voice	services.	261	Mobilize.AI	LLC	is	a	telephone	answering	service.	Founded	in	1995,	the	team	focuses	on	voice	services	and	non-voice	bpo/back	office	services.	Their	small	firm	is	Newport	Beach	California,	-based.
262	Endicott	Communications	is	a	phone	answering	service.	They	are	headquartered	in	Kendall	Park,	;	Miami,	Florida	and	Baltimore,	Maryland	and	have	a	small	team	that	specializes	in	voice	services	and	non-voice	bpo/back	office	services.	The	agency	was	established	in	2007.	263	Контакт-центр	O'line	is	a	call	center	company	launched	in	2010.
Their	small	team	is	headquartered	in	Moskva,	Russia.	Their	services	include	voice	services.	264	Gatestone	&	Co.	Is	a	telephone	answering	service.	Their	midsize	team	is	based	in	Toronto,	Canada;	Phoenix,	Arizona;	Quezon	City,	Philippines	and	Scarborough,	Canada	and	focuses	on	voice	services.	The	firm	was	launched	in	1978.	265	Securus	Contact
Systems,	a	call	center	service,	is	based	in	Happy	Valley,	Oregon.	The	midsize	company	was	established	in	2012.	Their	team	focuses	on	voice	services.	266	PCS	Call	Center	is	a	California,	-based	answering	service.	The	midsize	firm	was	established	in	2010.	Their	services	include	voice	services.	267	ICM	International	Call	Center	Marketing	is	a	non-
voice	bpo/back	office	services	and	telephone	answering	service.	Located	in	Beograd,	Serbia,	their	midsize	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	The	firm	was	established	in	2014.	268	ORSAN	Call	Center	is	a	call	center	company.	The	Santiago,	Chile-based	company	was	founded	in	1981.	The	midsize	team	provides
voice	services.	269	Forrest	Marketing	Group,	a	midsize	answering	service,	is	located	in	Manly	Vale,	Australia.	Launched	in	2006,	the	team	specializes	in	voice	services.	270	Small	call	center	Next	Contact,	is	located	in	Moskva,	Russia.	Their	services	include	voice	services.	Page	10	271	Phone	answering	service	Infoassist	AE	is	in	Athina,	Greece.	The
small	firm	was	established	in	2001.	Their	team	focuses	on	voice	services	and	business	consulting.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	272	Small	answering	service	Best	Message	Center,	is
based	in	Wilmington,	Massachusetts.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	273	Melton	Mowbray	United	Kingdom	Established	in	1992,	Hallmark	Consumer	Services	is	a	small	non-voice	bpo/back	office	services	and	answering	service	company	headquartered	in	Melton	Mowbray,	United	Kingdom.	Their	services
include	non-voice	bpo/back	office	services	and	voice	services.	274	E-Satisfaction,	a	call	center,	is	in	Limonest,	France.	The	small	firm	was	launched	in	2012.	Their	team	offers	voice	services,	non-voice	bpo/back	office	services,	and	digital	strategy.	275	Salterforth	United	Kingdom	North	Star	Direct	is	an	answering	service.	They	are	based	in	Salterforth,
United	Kingdom	and	have	a	small	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	The	company	was	established	in	2007.	276	Small	call	center	company	Tango	Komunikacije,	is	based	in	Zagreb,	Croatia.	They	focus	on	voice	services	and	market	research	and	were	launched	in	2004.	277	In	Moskva,	Russia,	Kolltsentr24
is	a	call	center	service.	The	small	team	focuses	on	voice	services.	The	agency	was	founded	in	2005.	278	Ooo	Kontakt	Servis	is	a	Moskva,	Russia-based	answering	service.	Founded	in	2007,	the	small	team	specializes	in	voice	services.	279	LiveSalesman	is	a	midsize	non-voice	bpo/back	office	services	and	answering	service	company	established	in	2003.
Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	The	firm	is	located	in	Las	Vegas,	Nevada	and	Noida,	India.	280	Zventus,	a	non-voice	bpo/back	office	services	and	call	center,	was	established	in	2016.	They	are	based	in	Los	Angeles,	California	and	have	a	midsize	team.	Zventus	focuses	on	non-voice	bpo/back	office	services
and	voice	services.	281	Direct	Line,	a	call	center,	is	based	in	Berkeley,	California.	They	specialize	in	voice	services	and	were	launched	in	1979.	282	EURO-TEL	S.p.A.	Is	a	midsize	answering	service	company.	They	provide	voice	services	and	non-voice	bpo/back	office	services	and	were	founded	in	2011.	283	Launched	in	2010,	SIMETRIX	SOLUTIONS	is
an	answering	service	company.	The	agency	provides	voice	services	and	custom	software	development	and	has	a	midsize	team.	The	agency	is	headquartered	in	Tirana,	Albania	and	Durrës,	Albania.	284	Dubai	United	Arab	Emirates	Launched	in	2007,	TOPAZ	FZE	is	an	unified	communications	consulting	&	SI	company.	Their	midsize	team	is
headquartered	in	Dubai,	United	Arab	Emirates.	Their	team	offers	unified	communications	consulting	&	SI,	voice	services,	cloud	consulting	&	SI,	custom	software	development,	and	more.	285	T-direct	Russia	is	an	answering	service	company	established	in	2005.	Their	small	team	is	located	in	Moskva,	Russia.	Their	services	include	voice	services.	286
Call	center	Echo	was	launched	in	2001.	Headquartered	in	Zagreb,	Croatia,	their	small	team	focuses	on	voice	services.	287	Tel-Us	Call	Center	is	an	answering	service	company.	The	small	Beverly	Hills,	California-based	agency	was	launched	in	1979.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	288	Wath	upon	Dearne
United	Kingdom	IT	managed	services	company	Capita	Customer	Mgt	was	founded	in	1984.	Their	large	team	is	based	in	Wath	upon	Dearne,	United	Kingdom;	Leeds	,	United	Kingdom	and	Leeds	,	United	Kingdom.	Capita	Customer	Mgt	focuses	on	accounting,	voice	services,	digital	strategy,	IT	managed	services,	and	more.	289	Call	center	company
Stenocall	is	in	Lubbock,	Texas.	The	small	agency	was	founded	in	1954.	Their	services	include	voice	services.	290	Контакт-центр	124	is	a	phone	answering	service	headquartered	in	Минск,	Belarus.	The	small	firm	was	founded	in	2007.	Their	services	include	voice	services	and	market	research.	291	Calltraffic(Колл-центр)	is	a	small	call	center
company	based	in	Moskva,	Russia.	Their	services	include	voice	services.	292	COMFORTEL	JSC,	a	small	call	center	service,	is	based	in	Moskva,	Russia.	Founded	in	2009,	the	team	focuses	on	voice	services.	293	SmartField,	a	call	center,	was	established	in	2011.	The	company	specializes	in	voice	services	and	has	a	small	team.	294	Task	Network	is	a
non-voice	bpo/back	office	services	company.	They	are	located	in	Toronto,	Canada	and	have	a	midsize	team.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,	accounting,	IT	managed	services,	and	more.	295	Based	in	Edmonton,	Canada,	Global	Empire	Corporation	is	a	non-voice	bpo/back	office	services	and	call	center.	They
focus	on	non-voice	bpo/back	office	services	and	voice	services	and	were	launched	in	2010.	296	Windy	City	Call	Center	is	a	call	center	company.	Located	in	Palatine,	Illinois,	their	midsize	team	offers	voice	services.	The	agency	was	founded	in	2009.	297	Established	in	2009,	Transparent	BPO	is	a	non-voice	bpo/back	office	services	and	answering	service
company.	The	midsize	Gaithersburg,	Maryland-based	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	298	Alliance	Answer,	a	call	center	company,	was	founded	in	1948.	The	firm	provides	voice	services	and	has	a	midsize	team.	299	Bestcalls	Call-Center	is	a	small	Moskva,	Russia-based	call	center.	Their	services	include	voice
services	and	business	consulting.	300	Medico	America	is	a	call	center.	They	are	based	in	New	York,	New	York	and	have	a	small	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	Page	11	301	TAS-PAGE	is	an	answering	service	launched	in	1952.	The	company	offers	voice	services	and	has	a	small	team.	The	company	is
in	Peterborough,	Canada.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	302	OnCall	Centre	is	a	small	telephone	answering	service.	The	Ottawa,	Canada-based	agency	was	founded	in	1971.	Their	team
provides	voice	services.	303	Royal	Call	Centers,	a	small	telephone	answering	service,	is	in	Mount	Prospect,	Illinois.	They	focus	on	voice	services	and	non-voice	bpo/back	office	services	and	were	founded	in	2014.	304	Quincy	Telemessaging,	a	call	center	company,	is	headquartered	in	Quincy,	Massachusetts.	The	small	company	was	founded	in	1947.
Their	team	specializes	in	voice	services	and	non-voice	bpo/back	office	services.	305	Signius	Communications,	an	answering	service,	is	based	in	Park	Ridge,	Illinois.	They	offer	voice	services	and	non-voice	bpo/back	office	services	and	were	founded	in	1994.	306	Call	center	Al'fa-Tsentr	was	established	in	2006.	The	small	Moskva,	Russia-based	team
provides	voice	services.	307	Euroanswer	is	a	non-voice	bpo/back	office	services	company	located	in	București,	Romania.	The	midsize	team	focuses	on	non-voice	bpo/back	office	services,	voice	services,	and	IT	managed	services.	The	agency	was	established	in	2004.	308	3C	Contact	Services	is	a	midsize	answering	service	company.	The	Vaughan,
Canada-based	firm	was	established	in	2013.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	309	Answering	service	Contact	Point	360	was	founded	in	2007.	The	midsize	Mississauga,	Canada-based	team	offers	voice	services	and	non-voice	bpo/back	office	services.	310	Established	in	2011,	(we)Vcare	Customers	is	a	midsize
call	center	based	in	New	Delhi,	India.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	311	Founded	in	1995,	Stafford	Communications	Group	is	a	telephone	answering	service.	Their	midsize	team	is	in	New	Providence,	New	Jersey	and	Rothesay,	Canada.	Their	services	include	voice	services	and	non-voice	bpo/back	office
services.	312	Founded	in	2018,	Westshore	Bpo	Pvt	Ltd	is	a	call	center	company.	Their	midsize	team	is	located	in	Bengaluru,	India.	Their	team	offers	voice	services,	business	consulting,	and	non-voice	bpo/back	office	services.	313	Integrity	Net	Call	Center	is	a	Houston,	Texas-based	non-voice	bpo/back	office	services	and	answering	service	company.
Launched	in	2009,	the	midsize	team	provides	non-voice	bpo/back	office	services	and	voice	services.	314	Telesì	,	a	phone	answering	service,	is	in	Torino,	Italy.	They	provide	voice	services	and	were	launched	in	1998.	315	EnergeticHub	is	a	midsize	telephone	answering	service	based	in	Kyiv,	Ukraine	and	Berlin,	Germany.	They	focus	on	voice	services,	IT
managed	services,	and	non-voice	bpo/back	office	services	and	were	founded	in	2020.	316	Founded	in	2021,	amplify5	is	a	telephone	answering	service.	They	are	located	in	Cape	Town,	South	Africa	and	have	a	midsize	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	317	Hire	Live	Support	is	a	Cerritos,	California-based
call	center	service.	The	small	team	offers	voice	services,	non-voice	bpo/back	office	services,	graphic	design,	and	video	production	and	was	established	in	2009.	318	Alpha	Telemarketing,	Inc.	Is	an	answering	service.	Launched	in	2005,	the	small	agency	is	in	Wilmington,	Delaware.	Their	services	include	voice	services.	319	Launched	in	1977,	Answering
Innovations	is	a	call	center.	Their	small	team	is	based	in	Madison,	Wisconsin	and	Atlanta,	Georgia.	Their	team	specializes	in	voice	services	and	non-voice	bpo/back	office	services.	320	Call	center	company	Rochester	Telemessaging	Center	was	established	in	1972.	Their	small	team	is	based	in	Rochester,	Michigan.	Their	services	include	voice	services.
321	Responsive	Call	Center	is	a	phone	answering	service.	The	small	Coral	Gables,	Florida-based	company	was	launched	in	2012.	Their	team	offers	voice	services	and	non-voice	bpo/back	office	services.	322	ProfContact	is	an	answering	service	company.	They	are	based	in	Minsk,	Belarus	and	have	a	small	team.	Their	services	include	voice	services.	323
In	Moskva,	Russia,	TAKEMYCALL	is	a	small	telephone	answering	service.	The	team	provides	voice	services.	324	Akts24	-	Autsorsingovyy	Koll-Tsentr	is	a	small	answering	service.	Established	in	2014,	the	team	offers	voice	services.	The	company	is	based	in	Moskva,	Russia.	325	Torcom	is	a	small	Madison,	Wisconsin-based	answering	service	company.
Their	services	include	voice	services.	326	ExpertCallers	-	Outsource	Call	Center	Services	is	a	telephone	answering	service.	Established	in	2002,	the	team	focuses	on	voice	services,	email	marketing,	and	market	research.	Their	midsize	agency	is	Bengaluru,	India-based.	327	Nottingham	United	Kingdom	Phone	answering	service	Answer4u	is	located	in
Nottingham	,	United	Kingdom.	The	agency	provides	voice	services	and	non-voice	bpo/back	office	services	and	is	midsize.The	agency	was	founded	in	2004.	328	Midsize	answering	service	Executive	Boutique	Call	Center,	is	in	Cebu,	Philippines.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	329	RITONE	is	a	call	center
service.	They	are	headquartered	in	Rīga,	Latvia	and	have	a	small	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	The	company	was	launched	in	2013.	330	Founded	in	2006,	NOVUSCALL	is	a	telephone	answering	service.	Their	small	team	is	headquartered	in	Orem,	Utah	and	provides	voice	services	and	non-voice
bpo/back	office	services.	Page	12	331	Belfast	City,	Northern	Ireland	United	Kingdom	GCM	is	a	call	center	company.	In	Belfast	City,	Northern	Ireland,	United	Kingdom,	their	small	team	provides	voice	services	and	non-voice	bpo/back	office	services.	The	agency	was	launched	in	2016.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you
build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	332	AFS	Business	Solutions	is	a	Fort	Smith,	Arkansas-based	answering	service	company.	The	agency	focuses	on	voice	services	and	is	small.The	agency	was	launched	in	1981.	333	DLcom,	call-центр,	a	phone	answering
service,	was	established	in	2005.	In	Moskva,	Russia,	their	small	team	provides	voice	services.	334	Headquartered	in	Moskva,	Russia,	Kontakt	Tsentr	Kolman	is	a	small	telephone	answering	service.	Their	services	include	voice	services.	335	In	Iowa	City,	Iowa,	Mass	Markets	is	a	call	center.	The	company	focuses	on	voice	services	and	non-voice	bpo/back
office	services	and	is	midsize.The	company	was	established	in	2003.	336	Call	center	The	Contact	Service	was	established	in	2014.	Based	in	Beograd,	Serbia,	their	midsize	team	offers	voice	services,	non-voice	bpo/back	office	services,	finance	&	accounting	outsourcing	(FAO),	and	content	marketing.	337	Unicom	Teleservices	is	a	call	center	service.	The
Alsip,	Illinois-based	company	was	founded	in	1990.	The	small	team	provides	voice	services,	non-voice	bpo/back	office	services,	and	transcription.	338	SAS.	GROUPA2M	is	an	answering	service	launched	in	2005.	Their	small	team	is	located	in	Lile,	France.	Their	services	include	voice	services.	339	Peterborough	United	Kingdom	Totally	Inbound	is	a
small	call	center	located	in	Peterborough,	United	Kingdom.	They	offer	voice	services	and	were	established	in	1993.	340	CallVista	is	a	telephone	answering	service.	They	specialize	in	voice	services	and	non-voice	bpo/back	office	services	and	were	launched	in	2009.	Their	small	team	is	in	Henrietta,	New	York.	341	Euro	Connect	is	a	phone	answering
service.	Their	small	team	is	headquartered	in	Sofia,	Bulgaria.	The	agency	offers	voice	services.	342	Parkway	Message	Center	is	a	small	answering	service	company	in	Chelmsford,	Massachusetts.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	343	Contact	Center	Outsourcing	is	a	telephone	answering	service.	Their	small
team	is	in	Kraków,	Poland.	Their	services	include	voice	services.	344	Contact-M	,	an	answering	service,	was	launched	in	2012.	The	firm	offers	voice	services	and	has	a	small	team.	The	firm	is	in	Moskva,	Russia.	345	ATS	LLC	-	Russia	is	a	phone	answering	service.	They	are	in	Moskva,	Russia	and	have	a	small	team.	Their	services	include	voice	services.
346	Novyy-Telekom	-	Moscow	is	an	answering	service.	They	are	headquartered	in	Moskva,	Russia	and	have	a	small	team.	Their	team	offers	voice	services.	347	Phone	answering	service	Agents	Republic	Inc.	Is	headquartered	in	Vancouver,	Canada;	Budapest,	Hungary	and	Toronto,	Canada.	The	midsize	firm	was	launched	in	2018.	Their	services	include
voice	services,	non-voice	bpo/back	office	services,	BI	&	big	data	consulting	&	SI,	and	market	research.	348	Telephone	answering	service	CallCentersNow	was	founded	in	2015.	The	midsize	team	provides	voice	services.	The	firm	is	in	Los	Angeles,	California.	349	Based	in	Beograd,	Serbia,	EURODESK	is	a	non-voice	bpo/back	office	services	company.
The	midsize	agency	was	founded	in	2011.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	and	IT	managed	services.	350	IkonMytri	Services	Pvt.	Ltd.	Is	a	Bengaluru,	India-based	answering	service	company.	The	small	company	was	established	in	2019.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,
corporate	training,	HR	services,	and	more.	351	Call	center	service	South	Suburban	Answering	was	established	in	1972.	Their	small	team	is	headquartered	in	Minneapolis,	Minnesota.	South	Suburban	Answering	specializes	in	voice	services.	352	Based	in	Los	Angeles,	California,	TCC	ANSWERING	SERVICE	is	a	small	answering	service	company.	The
team	provides	voice	services	and	non-voice	bpo/back	office	services.	353	Heidelberg	West	Australia	TMC	is	a	non-voice	bpo/back	office	services	and	call	center.	Their	small	team	is	based	in	Heidelberg	West,	Australia	and	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	The	agency	was	launched	in	1974.	354	Atlantic	City	Contact
Center	is	an	Atlantic	City,	New	Jersey-based	non-voice	bpo/back	office	services	and	answering	service.	The	small	team	provides	non-voice	bpo/back	office	services	and	voice	services	and	was	founded	in	1999.	355	Small	telephone	answering	service	Affinity,	is	based	in	London,	United	Kingdom.	Their	services	include	voice	services.	356	Welcome	Online
AB	is	a	small	telephone	answering	service.	In	Gothenburg,	Sweden,	the	company	was	launched	in	2014.	Their	services	include	voice	services.	357	Midsize	answering	service	company	TAS	United,	LLC,	is	headquartered	in	San	Antonio,	Texas.	The	team	specializes	in	voice	services	and	non-voice	bpo/back	office	services.	358	Located	in	Oakland,
California,	Telecom,	Inc.	Is	an	answering	service.	The	midsize	agency	was	established	in	1993.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	359	Non-voice	bpo/back	office	services	company	cpITelecom	was	founded	in	1997.	They	are	based	in	West	Des	Moines,	Iowa	and	have	a	midsize	team.	CpITelecom	specializes	in
non-voice	bpo/back	office	services	and	voice	services.	360	Human	resources	firm	Tri	Source	International,	LLC	was	established	in	2007.	They	are	based	in	Santa	Clarita,	California	and	have	a	large	team.	Their	services	include	HR	services,	non-voice	bpo/back	office	services,	branding,	voice	services,	and	more.	Page	13	361	Pocket	Receptionist	is	a
midsize	answering	service.	Headquartered	in	Lowestoft	,	United	Kingdom,	the	company	was	founded	in	2016.	Their	services	include	voice	services.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	362	Top
Line,	a	call	center,	is	in	Moskva,	Russia.	They	offer	voice	services	and	non-voice	bpo/back	office	services	and	were	established	in	2015.	363	Launched	in	1985,	A	Personal	Answering	Service	is	a	telephone	answering	service.	Their	small	team	is	located	in	Baltimore,	Maryland	and	specializes	in	voice	services.	364	A	V	Lauttamus	Communications	&
Security	is	a	non-voice	bpo/back	office	services	and	phone	answering	service.	They	are	located	in	Weirton,	West	Virginia	and	have	a	small	team.	The	firm	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	365	Hastings	Humans	is	an	answering	service.	Their	small	team	is	based	in	Austin,	Texas	and	specializes	in	voice	services.	The
agency	was	launched	in	1948.	366	TRUVA	CALL	CENTER	is	an	answering	service	located	in	Istanbul,	Turkey.	The	small	team	offers	voice	services.	The	agency	was	launched	in	2011.	367	Small	telephone	answering	service	Kontakt	Tsentr,	is	located	in	Moskva,	Russia.	The	team	provides	voice	services	and	non-voice	bpo/back	office	services.	368	The
Outsource	Company	is	a	Lagos,	Nigeria-based	non-voice	bpo/back	office	services	and	answering	service.	The	midsize	company	was	launched	in	2016.	Their	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	369	Expivia	Interaction	Marketing	Group	Inc.	Is	an	answering	service.	They	are	based	in	Erie,	Pennsylvania	and	have	a
midsize	team.	The	agency	focuses	on	voice	services.	370	IntellectX	Global	Solutions	Limited	is	a	call	center	launched	in	2007.	They	are	based	in	Kingston,	Jamaica	and	have	a	midsize	team.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,	translation,	and	transcription.	371	372	Campaign	Headquarters	is	a	call	center	company.
They	are	in	Brooklyn,	New	York	and	have	a	midsize	team	that	focuses	on	voice	services	and	non-voice	bpo/back	office	services.	The	agency	was	established	in	1999.	373	Colchester	United	Kingdom	Established	in	1989,	GFM	ClearComms	is	an	answering	service.	The	midsize	team	focuses	on	voice	services,	email	marketing,	fulfillment,	pay	per	click,
and	more.	The	agency	is	in	Colchester,	United	Kingdom.	374	Bennett	Communication	Solutions,	a	telephone	answering	service,	was	established	in	1947.	The	small	team	focuses	on	voice	services	and	HR	services.	The	firm	is	in	Flint,	Michigan.	375	Ciudad	de	Guatemala	Guatemala	BPO	Innovations,	a	non-voice	bpo/back	office	services	and	call	center
company,	was	launched	in	2008.	The	firm	specializes	in	non-voice	bpo/back	office	services	and	voice	services	and	has	a	small	team.	376	Founded	in	1987,	Alliance	Communications	is	a	small	answering	service.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	The	agency	is	located	in	Orlando,	Florida	and	Los	Angeles,
California.	377	Executel	Communications	is	a	call	center	service.	They	are	headquartered	in	Chelmsford,	Massachusetts	and	have	a	small	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	378	SafetyCall	International,	LLC	is	a	non-voice	bpo/back	office	services	and	call	center	company	founded	in	2004.	The	small
Bloomington,	Minnesota-based	team	offers	non-voice	bpo/back	office	services	and	voice	services.	379	Office	Link	is	an	answering	service	launched	in	1994.	The	company	offers	voice	services	and	non-voice	bpo/back	office	services	and	has	a	small	team.	380	One	Touch	Solutions	is	a	phone	answering	service.	They	are	headquartered	in	Oakville,	Canada
and	Plainview,	New	York	and	have	a	small	team.	Their	team	provides	voice	services	and	non-voice	bpo/back	office	services.	381	Numero	Blu	Servizi	S.p.A.,	an	answering	service,	is	in	Roma,	Italy.	The	midsize	company	was	launched	in	1993.	Their	team	offers	voice	services,	non-voice	bpo/back	office	services,	and	market	research.	382	Paperclip	Admin
is	a	call	center	company.	They	are	based	in	Dronfield,	United	Kingdom	and	have	a	small	team.	Their	services	include	voice	services	and	transcription.	383	Houston	Answering	Service	Pros	is	a	small	answering	service	based	in	Houston,	Texas.	The	team	provides	voice	services.	384	Quick	Connections	is	a	call	center	in	Greenbelt,	Maryland.	Established
in	1990,	the	small	team	focuses	on	voice	services.	385	Answering	service	Kim's	Answering	Service	is	based	in	Fort	Worth,	Texas.	The	small	team	focuses	on	voice	services	and	was	founded	in	1967.	386	Answering	Specialists	is	a	small	telephone	answering	service	based	in	Seattle,	Washington.	Their	services	include	voice	services.	387	Virtual
Reception	is	a	non-voice	bpo/back	office	services	and	answering	service	company	launched	in	2014.	They	are	in	Sydney,	Australia	and	Brisbane	City,	Australia	and	have	a	small	team.	The	company	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	388	South	Queensferry	United	Kingdom	Aquarius	is	a	call	center.	They	are	in	South
Queensferry	,	United	Kingdom	and	have	a	small	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	389	Northamptonshire	United	Kingdom	BCC	is	a	telephone	answering	service.	Their	midsize	team	is	headquartered	in	Northamptonshire,	United	Kingdom.	The	company	focuses	on	voice	services	and	business	consulting.
The	company	was	founded	in	1989.	390	Premiere	Business	Solutions	is	a	midsize	answering	service	headquartered	in	West	Des	Moines,	Iowa.	The	team	offers	voice	services	and	non-voice	bpo/back	office	services.	Page	14	391	D	K	Business	Patron	is	a	non-voice	bpo/back	office	services	and	answering	service.	Launched	in	2015,	the	midsize	agency	is
based	in	New	Delhi,	India.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	392	Centro	Healthcare	is	a	small	non-voice	bpo/back
office	services	and	answering	service	company	founded	in	2009.	Their	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	The	firm	is	headquartered	in	Winchester,	Virginia.	393	Headquartered	in	Moskva,	Russia,	The	B2C	Call	Center	is	a	small	telephone	answering	service.	The	team	offers	voice	services	and	non-voice	bpo/back
office	services.	394	CR	Dynamics	&	Associates,	an	answering	service,	was	founded	in	1994.	They	are	based	in	Baltimore,	Maryland	and	have	a	small	team.	CR	Dynamics	&	Associates	provides	voice	services	and	non-voice	bpo/back	office	services.	395	PRO	CONTACT	is	a	small	non-voice	bpo/back	office	services	and	call	center	service.	Founded	in
1990,	the	team	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	The	agency	is	headquartered	in	Saint-Baldoph,	France	and	Lyon,	France.	396	Star	Virtual	Office	is	a	call	center	founded	in	2008.	The	company	provides	voice	services	and	has	a	small	team.	The	company	is	based	in	Ringstead,	United	Kingdom.	397	Established	in	1999,
Botomation	is	an	artificial	intelligence	development	company.	The	firm	focuses	on	Artificial	Intelligence,	voice	services,	BI	&	big	data	consulting	&	SI,	and	unified	communications	consulting	&	SI	and	has	a	midsize	team.	The	firm	is	headquartered	in	Iselin,	New	Jersey	and	Siruseri,	India.	398	Call	Pros	Call	Center	is	a	non-voice	bpo/back	office	services
and	phone	answering	service.	Their	small	team	is	in	San	Diego,	California.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	399	MOD	Assistants	is	a	non-voice	bpo/back	office	services	and	phone	answering	service	established	in	2009.	The	company	provides	non-voice	bpo/back	office	services	and	voice	services	and	has	a
small	team.	The	company	is	located	in	Lakewood,	Colorado.	400	Impact	Call	Center,	a	small	call	center,	is	in	Romsey	,	United	Kingdom.	The	team	specializes	in	voice	services	and	non-voice	bpo/back	office	services.	401	Founded	in	1994,	Enterprise	Telecommunications	Inc.	Is	an	answering	service.	The	small	San	Jose,	California-based	team	focuses	on
voice	services	and	non-voice	bpo/back	office	services.	402	Granby	is	a	midsize	non-voice	bpo/back	office	services	company.	Founded	in	1999,	the	team	provides	non-voice	bpo/back	office	services,	voice	services,	digital	strategy,	and	IT	managed	services.	The	firm	is	in	Blackburn,	United	Kingdom.	403	North	Walsham	United	Kingdom	Origin	Client
Acquisition	LTD	is	a	North	Walsham,	United	Kingdom-based	call	center.	The	firm	specializes	in	voice	services,	non-voice	bpo/back	office	services,	other	marketing,	email	marketing,	and	more	and	is	small.The	firm	was	founded	in	2016.	404	San	Jose	Answering	Service	is	a	small	San	Jose,	California-based	call	center.	The	team	specializes	in	voice
services.	405	Exceptionist,	LLC,	a	phone	answering	service,	is	in	Evansville,	Wisconsin.	The	small	team	offers	voice	services	and	was	founded	in	2019.	406	Ozonetel	Communications	is	a	call	center	service.	They	are	in	Milpitas,	California	and	have	a	midsize	team.	Their	services	include	voice	services,	CRM	consulting	and	SI,	unified	communications
consulting	&	SI,	and	other	IT	consulting	and	SI.	407	Call	center	company	CapCall	is	located	in	Ramsey,	United	Kingdom.	The	small	team	provides	voice	services	and	non-voice	bpo/back	office	services	and	was	founded	in	2013.	408	In	Bremen,	Germany,	maXima	Service	is	a	non-voice	bpo/back	office	services	and	answering	service.	They	specialize	in
non-voice	bpo/back	office	services	and	voice	services	and	were	launched	in	2002.	409	Balsall	Common	United	Kingdom	Call	Center	Solutions	is	a	call	center	company	launched	in	2017.	They	are	based	in	Balsall	Common,	United	Kingdom	and	have	a	small	team.	Their	services	include	voice	services	and	non-voice	bpo/back	office	services.	410	Praha	9,
Hloubětín	Czech	Republic	Asistentka	CZ	(OsobniAsistentka.cz)	is	a	non-voice	bpo/back	office	services	and	call	center	company.	Their	small	team	is	located	in	Praha	9,	Hloubětín	,	Czech	Republic.	The	firm	offers	non-voice	bpo/back	office	services	and	voice	services.	411	Pro	Outsourcing	is	an	answering	service	company	founded	in	2015.	They	are
located	in	Poway,	California	and	have	a	small	team.	The	company	focuses	on	voice	services,	non-voice	bpo/back	office	services,	and	finance	&	accounting	outsourcing	(FAO).	412	Success	Telecom	is	a	small	call	center	service	based	in	Minsk,	Belarus.	Their	services	include	voice	services,	market	research,	and	public	relations.	413	414	Golden	Gate	BPO
Solutions	is	a	telephone	answering	service	in	Weston,	Florida.	The	small	team	focuses	on	voice	services,	HR	services,	non-voice	bpo/back	office	services,	and	transcription.	The	company	was	founded	in	2006.	415	One	Contact	by	Grupo	Migesa,	a	non-voice	bpo/back	office	services	company,	was	established	in	2006.	Their	midsize	team	is	headquartered
in	Santa	Catarina,	Mexico.	The	agency	provides	non-voice	bpo/back	office	services,	voice	services,	email	marketing,	and	social	media	marketing.	416	Call	center	company	Rabbit	&	Pork	is	headquartered	in	London,	United	Kingdom.	The	company	focuses	on	voice	services,	digital	strategy,	and	other	digital	marketing	and	is	midsize.The	company	was
established	in	2018.	417	RSVP	is	a	non-voice	bpo/back	office	services	company.	Their	small	team	is	located	in	London,	United	Kingdom.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	and	social	media	marketing.	418	UK	Virtual	Services	is	a	non-voice	bpo/back	office	services	and	phone	answering	service.	Their	small	team	is
headquartered	in	Cheshire,	United	Kingdom.	Their	team	focuses	on	non-voice	bpo/back	office	services	and	voice	services.	419	Moje	sluchátko	s.r.o.	Is	a	small	non-voice	bpo/back	office	services	and	phone	answering	service.	Established	in	2018,	the	team	provides	non-voice	bpo/back	office	services	and	voice	services.	The	firm	is	headquartered	in
Prague	4,	Czech	Republic.	420	Abu	Dhabi	United	Arab	Emirates	BOTH	is	an	accounting	company.	Their	small	team	is	based	in	Abu	Dhabi,	United	Arab	Emirates.	The	company	specializes	in	accounting,	non-voice	bpo/back	office	services,	HR	services,	business	consulting,	and	more.	Page	15	421	Small	accounting	company	EWORK	Fulfillment,	is
located	in	Minsk,	Belarus.	Their	services	include	accounting,	voice	services,	fulfillment,	and	warehousing	&	distribution.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	422	Profcallcenter	is	a	non-voice
bpo/back	office	services	and	phone	answering	service.	Launched	in	2001,	the	small	agency	is	headquartered	in	Moskva,	Russia.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	423	Non-voice	bpo/back	office	services	and	telephone	answering	service	Metrocall	Contact	Center	was	launched	in	2009.	They	are	in	Montevideo,
Uruguay	and	have	a	small	team.	Metrocall	Contact	Center	offers	non-voice	bpo/back	office	services	and	voice	services.	424	Hanseatic	dialog	is	a	non-voice	bpo/back	office	services	and	call	center.	Founded	in	2006,	the	team	specializes	in	non-voice	bpo/back	office	services	and	voice	services.	Their	small	firm	is	Bremen,	Germany-based.	425	Barnstaple
United	Kingdom	Small	non-voice	bpo/back	office	services	and	answering	service	company	PressPlayCalls,	is	in	Barnstaple,	United	Kingdom.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	426	Callsign	Consulting	Sverige	AB	is	a	call	center	company.	They	are	located	in	Gothenburg,	Sweden	and	have	a	small	team.	The
agency	provides	voice	services,	corporate	training,	and	marketing	strategy.	427	E	Virtual	Services	is	a	human	resources	firm.	They	focus	on	HR	services,	non-voice	bpo/back	office	services,	voice	services,	and	finance	&	accounting	outsourcing	(FAO)	and	were	founded	in	2009.	The	agency	is	located	in	Minnetonka,	Minnesota	and	Noida,	India.	428
Midsize	non-voice	bpo/back	office	services	company	Contactel,	is	located	in	Buenos	Aires,	Argentina.	They	focus	on	non-voice	bpo/back	office	services,	voice	services,	and	marketing	strategy	and	were	founded	in	2004.	429	Small	telephone	answering	service	Talent	Paark	Global	Solutions	Pvt.	Ltd.,	is	in	Chennai,	India.	The	team	offers	voice	services
and	non-voice	bpo/back	office	services.	430	Non-voice	bpo/back	office	services	company	Caribbean	Contact	Center	was	established	in	2011.	Their	small	team	is	based	in	Port-au-Prince,	Haiti.	Caribbean	Contact	Center	specializes	in	non-voice	bpo/back	office	services,	voice	services,	and	translation.	431	Veenus	Group	of	Compnanies	is	a	call	center.
The	small	team	is	based	in	Mumbai,	India.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,	HR	services,	and	finance	&	accounting	outsourcing	(FAO).	432	Based	in	Jagodina,	Serbia,	Almi	Remote	Assistant	Services	is	a	non-voice	bpo/back	office	services	and	call	center	company.	The	small	firm	was	launched	in	2017.	Their
services	include	non-voice	bpo/back	office	services	and	voice	services.	433	Icall365	is	a	non-voice	bpo/back	office	services	and	call	center	service	founded	in	2016.	The	agency	focuses	on	non-voice	bpo/back	office	services	and	voice	services	and	has	a	small	team.	434	Ceequence	is	a	small	answering	service	company	based	in	Chennai,	India.	The	team
provides	voice	services,	non-voice	bpo/back	office	services,	and	transcription.	435	Sinousia	|	Catrice	Antonette	Monson	is	a	small	answering	service.	The	Los	Angeles,	California-based	company	was	founded	in	2020.	Their	services	include	voice	services,	business	consulting,	and	HR	services.	436	Conexus	Group	is	a	non-voice	bpo/back	office	services
company.	Established	in	2009,	the	small	agency	is	based	in	Curridabat,	Costa	Rica.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	and	mobile	app	development.	437	Non-voice	bpo/back	office	services	company	Saivion	India	was	founded	in	2009.	The	company	specializes	in	non-voice	bpo/back	office	services	and	voice
services	and	has	a	midsize	team.	438	Hands	Working	Virtually	BPO,	a	non-voice	bpo/back	office	services	company,	was	launched	in	2013.	They	are	located	in	Palm	Desert,	California	and	have	a	midsize	team.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	HR	services,	finance	&	accounting	outsourcing	(FAO),	and	more.	439
Beit	Jala	Palestine,	State	of	Transcend	-	Palestine	is	a	call	center	in	Beit	Jala,	Palestine,	State	of.	Founded	in	2011,	the	midsize	team	focuses	on	voice	services,	custom	software	development,	non-voice	bpo/back	office	services,	mobile	app	development,	and	more.	440	Abravo	GmbH	is	a	Germering,	Germany-based	non-voice	bpo/back	office	services
company.	The	small	team	focuses	on	non-voice	bpo/back	office	services,	voice	services,	and	market	research	and	was	founded	in	2002.	441	Engaging	Solutions,	LLC	is	a	small	business	consulting	company.	Established	in	2005,	the	company	is	headquartered	in	Indianapolis,	Indiana.	Their	services	include	business	consulting,	voice	services,	and
accounting.	442	Headquartered	in	London,	United	Kingdom	and	Ripon,	United	Kingdom,	The	Business	Outsourcing	Company	is	a	non-voice	bpo/back	office	services	and	call	center.	The	small	agency	was	established	in	2013.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	443	Employ	Remote	Pty.	Ltd.	Is	a	midsize	Chester
Hill,	Australia-based	non-voice	bpo/back	office	services	company.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	custom	software	development,	ux/ui	design,	and	more.	444	Humach	is	an	application	management	&	support	company.	Their	midsize	team	is	based	in	Dubuque,	Iowa.	Their	services	include	application
management	&	support,	Artificial	Intelligence,	non-voice	bpo/back	office	services,	voice	services,	and	more.	The	firm	was	founded	in	1988.	445	Gurland	Corporation,	a	non-voice	bpo/back	office	services	company,	was	established	in	2017.	The	company	focuses	on	non-voice	bpo/back	office	services,	voice	services,	and	business	consulting	and	has	a
small	team.	The	company	is	headquartered	in	New	York,	New	York	and	Central	Visayas,	Philippines.	446	PIE	MULTILINGUAL	SERVICES,	a	non-voice	bpo/back	office	services	company,	was	launched	in	1999.	They	are	based	in	,	India	and	have	a	small	team.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	translation,	and
transcription.	447	Founded	in	1985,	RSVP	Communications,	Inc	is	a	non-voice	bpo/back	office	services	company.	The	agency	focuses	on	non-voice	bpo/back	office	services,	voice	services,	email	marketing,	fulfillment,	and	more	and	has	a	midsize	team.	The	agency	is	located	in	Greensboro,	North	Carolina.	448	MDC	Associates	is	a	call	center	company.
The	Beverly,	Massachusetts-based	company	was	established	in	1988.	The	small	team	provides	voice	services,	non-voice	bpo/back	office	services,	and	market	research.	449	Non-voice	bpo/back	office	services	company	Pure	Moderation	was	founded	in	2006.	They	are	headquartered	in	Hoang	Mai,	Vietnam	and	have	a	large	team.	Their	services	include
non-voice	bpo/back	office	services,	application	testing,	voice	services,	and	mobile	app	development.	450	TPS	Contact	Center	is	a	non-voice	bpo/back	office	services	company.	The	small	Ciudad	de	México,	Mexico-based	company	was	founded	in	1999.	Their	team	focuses	on	non-voice	bpo/back	office	services,	voice	services,	and	marketing	strategy.	Page
16	451	LSM	BPO	Canada	is	a	telephone	answering	service.	They	are	in	Toronto,	Canada	and	have	a	midsize	team.	Their	team	provides	voice	services,	non-voice	bpo/back	office	services,	web	design,	web	development,	and	more.	Based	on	your	budget,	timeline,	and	specifications	we	can	help	you	build	a	shortlist	of	companies	that	perfectly	matches
your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	452	World	Performance	Group	Ltd.	Is	a	non-voice	bpo/back	office	services	company	located	in	București,	Romania;	Vaughan,	Canada	and	Plovdiv,	Bulgaria.	They	provide	non-voice	bpo/back	office	services,	voice	services,	and	market	research	and	were	established	in	2012.	453
Based	in	Jaipur,	India;	Mumbai,	India;	Bengaluru,	India	and	 يبد ,	United	Arab	Emirates,	QDegrees	Services	is	a	midsize	business	consulting	company.	Founded	in	2013,	the	team	offers	business	consulting,	market	research,	non-voice	bpo/back	office	services,	and	voice	services.	454	My	BTLR,	an	answering	service	company,	was	founded	in	2016.	They
are	based	in	Rochester,	New	Hampshire	and	Atlanta,	Georgia	and	have	a	small	team.	Their	services	include	voice	services,	non-voice	bpo/back	office	services,	accounting,	and	web	design.	455	Logica	Infotech	Services	Pvt.	Ltd.	Is	a	non-voice	bpo/back	office	services	company.	They	are	in	Kolkata,	India	and	Kolkata,	India	and	have	a	midsize	team.	Their
services	include	non-voice	bpo/back	office	services,	voice	services,	IT	strategy	consulting,	and	Artificial	Intelligence.	456	Non-voice	bpo/back	office	services	company	Sky	2001	was	founded	in	2001.	Their	small	team	is	in	Torino,	Italy	and	offers	non-voice	bpo/back	office	services	and	voice	services.	457	Qeflox	is	a	small	Bhubaneswar,	India-based
answering	service.	They	specialize	in	voice	services,	conversion	optimization,	digital	strategy,	email	marketing,	and	more	and	were	founded	in	2018.	458	Quinn	Data	Facilities,	Inc	is	a	non-voice	bpo/back	office	services	company.	Founded	in	2007,	the	team	specializes	in	voice	services,	non-voice	bpo/back	office	services,	accounting,	web	development,
and	more.	Their	midsize	company	is	Makati,	Philippines-based.	459	Dubai	United	Arab	Emirates	Midsize	software	development	company	Voxtron	Middle	East,	is	based	in	Dubai,	United	Arab	Emirates	and	Koratty,	India.	They	focus	on	custom	software	development,	voice	services,	CRM	consulting	and	SI,	ERP	consulting	and	SI,	and	more	and	were
launched	in	1994.	460	Virtual	Ninja	is	a	telephone	answering	service.	The	small	,	Philippines-based	team	offers	voice	services,	non-voice	bpo/back	office	services,	HR	services,	finance	&	accounting	outsourcing	(FAO),	and	more.	The	firm	was	launched	in	2019.	461	Call2Dial	Inc	is	a	direct	marketing	company.	Their	small	team	is	in	Duluth,	Georgia	and
Pavia,	Philippines.	Their	team	specializes	in	direct	marketing,	voice	services,	and	non-voice	bpo/back	office	services.	462	Pam's	VAS	is	a	non-voice	bpo/back	office	services	company.	They	are	based	in	Levittown,	Pennsylvania	and	have	a	small	team.	Their	services	include	non-voice	bpo/back	office	services	and	voice	services.	463	Bridge	Personnel
Services	is	a	company.	They	specialize	in	HR	services,	accounting,	and	voice	services	and	were	founded	in	1989.	The	agency	is	headquartered	in	Hoffman	Estates,	Illinois.	464	Telecontacto	is	a	call	center	company.	Launched	in	1995,	the	small	firm	is	based	in	San	Juan,	Puerto	Rico.	Their	team	focuses	on	voice	services,	non-voice	bpo/back	office
services,	and	translation.	465	Tobpos	Vietnam	is	a	human	resources	company.	They	are	headquartered	in	Long	Bien,	Vietnam	and	have	a	midsize	team.	Their	services	include	HR	services,	non-voice	bpo/back	office	services,	voice	services,	and	translation.	466	I	Concepts	/	I	Possible	/Goraya	Consultant	&	Traders	is	a	midsize	phone	answering	service
founded	in	2008.	Their	team	focuses	on	voice	services,	non-voice	bpo/back	office	services,	accounting,	print	design,	and	more.	The	company	is	located	in	Lahore,	Pakistan.	468	469	Rccess	Technologies	is	an	accounting	company.	Launched	in	2012,	the	team	specializes	in	accounting,	custom	software	development,	non-voice	bpo/back	office	services,
voice	services,	and	more.	Their	midsize	company	is	Gainesville,	Florida-based.	470	Established	in	2003,	Callwave	is	a	call	center	service.	They	are	located	in	Torino,	Italy	and	have	a	small	team.	The	firm	offers	voice	services,	non-voice	bpo/back	office	services,	market	research,	web	development,	and	more.	471	Habiliss	Virtual	Assistant	Services	is	a
non-voice	bpo/back	office	services	company	established	in	2009.	They	are	headquartered	in	New	York,	New	York	and	have	a	midsize	team.	The	agency	specializes	in	non-voice	bpo/back	office	services,	voice	services,	finance	&	accounting	outsourcing	(FAO),	and	transcription.	472	Non-voice	bpo/back	office	services	company	Shift-Arts	was	founded	in
2015.	Headquartered	in	Dnipro,	Ukraine,	their	small	team	offers	non-voice	bpo/back	office	services,	voice	services,	IT	managed	services,	and	IT	staff	augmentation.	473	Sterling	Outsourcing	Sp	zoo	is	an	accounting	company.	The	small	Kraków,	Poland-based	firm	was	established	in	2006.	Their	services	include	accounting,	non-voice	bpo/back	office
services,	voice	services,	and	finance	&	accounting	outsourcing	(FAO).	474	Amamedis	is	a	small	telephone	answering	service	located	in	Leipzig,	Germany.	They	provide	voice	services,	digital	strategy,	marketing	strategy,	social	media	marketing,	and	more	and	were	established	in	2019.	475	Launched	in	2017,	Kroll	Communications	Inc.	Is	a	phone
answering	service.	The	small	team	specializes	in	voice	services,	market	research,	direct	marketing,	email	marketing,	and	more.	The	firm	is	located	in	Edmonton,	Canada.	476	Phone	answering	service	Digital	Minds	BPO	Services	was	founded	in	2010.	Their	small	team	is	in	Naga,	Philippines	and	Wilmington,	Delaware.	Their	services	include	voice
services,	non-voice	bpo/back	office	services,	search	engine	optimization,	pay	per	click,	and	more.	477	Dubai	United	Arab	Emirates	Studio52	Arts	Production	LLC	Branch	is	a	video	production	agency.	They	specialize	in	video	production,	corporate	photography,	and	voice	services	and	were	established	in	1977.	Their	midsize	team	is	located	in	Dubai,
United	Arab	Emirates;	Al	Khobar,	Saudi	Arabia	and	Manama,	Bahrain.	478	DataRush	is	a	small	IT	strategy	consulting	company.	They	specialize	in	IT	strategy	consulting,	IT	managed	services,	and	voice	services	and	were	established	in	2011.	479	Assisttree	is	a	small	Dover,	Delaware-based	non-voice	bpo/back	office	services	company.	They	specialize
in	non-voice	bpo/back	office	services,	voice	services,	IT	managed	services,	social	media	marketing,	and	more	and	were	founded	in	2018.	480	Copler,	a	software	development	firm,	was	launched	in	2015.	The	small	,	Ukraine-based	team	provides	custom	software	development,	IT	managed	services,	voice	services,	BI	&	big	data	consulting	&	SI,	and	more.
Page	17	481	Non-voice	bpo/back	office	services	company	Front	Desk	Helpers	was	launched	in	2015.	Their	midsize	team	is	located	in	Old	Bridge,	New	Jersey.	Front	Desk	Helpers	provides	non-voice	bpo/back	office	services,	voice	services,	HR	services,	e-commerce	development,	and	more.	Based	on	your	budget,	timeline,	and	specifications	we	can	help
you	build	a	shortlist	of	companies	that	perfectly	matches	your	project	needs.	Schedule	a	free	consultation	with	a	Manifest	Analyst.	482	Datum	Decipher	Analytics	Private	Limited	is	an	Udaipur,	India-based	non-voice	bpo/back	office	services	company.	The	small	company	was	established	in	2020.	Their	team	focuses	on	non-voice	bpo/back	office	services,
voice	services,	web	design,	search	engine	optimization,	and	more.	483	Star	Global	Solutions,	a	non-voice	bpo/back	office	services	company,	is	located	in	Suva,	Fiji.	The	small	agency	was	established	in	2015.	Their	team	specializes	in	non-voice	bpo/back	office	services,	voice	services,	accounting,	email	marketing,	and	more.	484	Treforest	Industrial
Estate	United	Kingdom	Fresh	Flow	Direct	Marketing	is	a	branding	firm	founded	in	2012.	Their	small	team	is	in	Treforest	Industrial	Estate,	United	Kingdom.	Their	services	include	branding,	voice	services,	email	marketing,	market	research,	and	more.	485	Mills	Marketing	&	TeleServices	is	an	Omaha,	Nebraska-based	direct	marketing	company.	The
small	company	was	established	in	2000.	Their	team	specializes	in	direct	marketing,	voice	services,	and	CRM	consulting	and	SI.	486	Established	in	2018,	Quest	MSO	is	a	small	non-voice	bpo/back	office	services	company.	Their	team	specializes	in	non-voice	bpo/back	office	services,	voice	services,	business	consulting,	and	transcription.	The	firm	is
based	in	San	Francisco,	California.	487	Sonic	Vars,	a	non-voice	bpo/back	office	services	company,	was	established	in	2020.	The	firm	provides	non-voice	bpo/back	office	services,	voice	services,	mobile	app	development,	web	design,	and	more	and	has	a	midsize	team.	The	firm	is	headquartered	in	Visakhapatnam,	India.	488	AR	Data	is	a	big	data
analytics	company	launched	in	2020.	The	firm	focuses	on	BI	&	big	data	consulting	&	SI,	non-voice	bpo/back	office	services,	voice	services,	translation,	and	more	and	has	a	midsize	team.	The	firm	is	in	Campbelltown,	Australia	and	Lenah	Valley,	Australia.	489	Datareflects	is	a	non-voice	bpo/back	office	services	company.	Their	small	team	is
headquartered	in	Chennai,	India.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	market	research,	and	transcription.	490	Headquartered	in	,	,	United	Call	Center	Solutions	is	a	small	call	center.	Their	services	include	voice	services,	conversion	optimization,	application	management	&	support,	business	consulting,	and	more.
491	RPSI	Limited:	TECH-TEEM	is	a	non-voice	bpo/back	office	services	company.	They	focus	on	non-voice	bpo/back	office	services,	voice	services,	finance	&	accounting	outsourcing	(FAO),	branding,	and	more	and	were	founded	in	2019.	The	firm	is	based	in	London,	United	Kingdom	and	Dhaka,	Bangladesh.	492	Located	in	New	Woodstock,	New	York,
12th	Member	is	a	SEO	services	firm.	They	focus	on	search	engine	optimization,	web	design,	social	media	marketing,	voice	services,	and	more	and	were	established	in	2014.	493	Synersist	is	a	human	resources	company.	They	are	based	in	Washington,	District	of	Columbia	and	have	a	small	team.	Their	services	include	HR	services,	non-voice	bpo/back
office	services,	voice	services,	and	social	media	marketing.	494	In	San	Salvador,	El	Salvador,	Elite	Leadership	Outsourcing	is	a	call	center.	The	midsize	agency	was	founded	in	2015.	Their	team	provides	voice	services,	accounting,	non-voice	bpo/back	office	services,	commercial	brokerage	services,	and	more.	495	Prestige	Call	Center	is	a	small	non-
voice	bpo/back	office	services	company	founded	in	2016.	Their	services	include	non-voice	bpo/back	office	services,	voice	services,	market	research,	social	media	marketing,	and	more.	The	firm	is	based	in	Tijuana,	Mexico.	496	In	Ho	Chi	Minh	City,	Vietnam	and	Cebu	City,	Philippines,	Innovature	Consulting	is	an	accounting	company.	Founded	in	2015,
the	midsize	team	provides	accounting,	HR	services,	non-voice	bpo/back	office	services,	voice	services,	and	more.	497	SHAREWORK	is	a	non-voice	bpo/back	office	services	company	headquartered	in	Ho	Chi	Minh,	Vietnam.	The	midsize	firm	was	launched	in	2018.	Their	services	include	non-voice	bpo/back	office	services,	transcription,	HR	services,
voice	services,	and	more.	498	499	MacColla	Consulting	is	a	business	consulting	company.	Their	small	team	is	in	Vancouver,	Canada.	The	agency	provides	business	consulting,	corporate	training,	and	voice	services.	500	Tasks	Expert	is	a	social	media	marketing	agency	located	in	Killeen,	Texas	and	Kalyan,	India.	The	firm	focuses	on	social	media
marketing	and	has	a	small	team.The	firm	was	founded	in	2017.	501	BrainyBeam	Technologies	Pvt	Ltd,	an	app	development	firm,	is	in	Ahmedabad,	India	and	New	Jersey,	New	Jersey.	The	company	focuses	on	mobile	app	development,	custom	software	development,	web	development,	voice	services,	and	more	and	has	a	small	team.The	company	was
founded	in	2010.	502	Located	in	Guwahati,	India,	Neeyor	Technologies	is	a	non-voice	bpo/back	office	services	company.	The	firm	provides	non-voice	bpo/back	office	services,	market	research,	contract	manufacturing,	voice	services,	and	more	and	is	small.The	firm	was	founded	in	2016.
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