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If	you	are	a	dedicated	Tesco	shopper	and	a	member	of	the	Tesco	Clubcard	loyalty	scheme,	you	may	occasionally	find	yourself	in	a	position	where	you	need	to	access	your	Clubcard	number.	Whether	youve	misplaced	your	physical	card	or	simply	cant	quite	recall	the	number	from	memory,	fear	not!Locating	your	Tesco	Clubcard	number	is	a	quick	and
simple	process.	Firstly,	its	important	to	note	that	there	are	a	few	different	ways	to	retrieve	your	Clubcard	number,	depending	on	your	personal	circumstances	and	preferences.	Below,	we	outline	the	various	methods	available	to	help	you	find	your	Tesco	Clubcard	number	effortlessly.Method	1:	Checking	your	physical	cardIf	you	have	your	Tesco
Clubcard	in	your	possession,	locating	the	number	is	a	breeze.	Simply	take	a	look	at	the	face	of	the	card	and	youll	find	your	unique	Clubcard	number	clearly	printed	there.	It	should	be	a	series	of	digits	displayed	prominently	on	the	front	or	back,	so	you	wont	have	any	trouble	finding	it.Method	2:	Checking	your	Tesco	Clubcard	app	Do	we	have	Tesco
loyalty?:	A	critical	analysis	of	customer	loyalty	to	Tesco	&	Tesco	Clubcard	Amazon	price	updated:	May	29,	2025	4:44	pm	If	youre	a	tech	enthusiast	and	have	downloaded	the	Tesco	Clubcard	app	on	your	smartphone,	finding	your	Clubcard	number	becomes	even	more	convenient.	Open	the	app	and	log	in	to	your	account.	Once	youre	logged	in,	navigate
to	the	My	Clubcard	section	within	the	app	where	youll	find	your	Clubcard	number	displayed	prominently.Method	3:	Contacting	Tesco	customer	serviceIn	case	you	cant	find	your	Tesco	Clubcard	physically	or	are	unable	to	access	it	through	the	app,	you	can	always	reach	out	to	the	Tesco	customer	service	team	for	assistance.	You	can	contact	them	via
the	Tesco	website	or	call	their	helpline,	where	a	friendly	representative	will	guide	you	through	the	process	of	retrieving	your	Clubcard	number.By	following	these	simple	methods,	you	will	be	able	to	find	your	Tesco	Clubcard	number	without	any	fuss.	Its	important	to	ensure	you	have	your	Clubcard	number	handy,	as	it	is	required	to	access	various
Tesco	Clubcard	benefits	and	offers.	So	dont	panic	if	youve	forgotten	or	misplaced	your	number	help	is	just	a	few	clicks	or	a	phone	call	away!How	to	Retrieve	Your	Tesco	Clubcard	NumberIf	you	have	forgotten	or	misplaced	your	Tesco	Clubcard	number,	dont	worry!	There	are	several	ways	to	retrieve	it:	1.	Check	Your	Tesco	AccountIf	you	have	an	online
Tesco	account,	you	can	easily	find	your	Clubcard	number	there.	Simply	log	in	to	your	account	and	go	to	the	Clubcard	section.	Your	Clubcard	number	should	be	displayed	on	this	page.	Make	sure	to	keep	it	secure	once	you	have	found	it!2.	Tesco	Clubcard	AppIf	you	have	the	Tesco	Clubcard	app	on	your	smartphone,	you	can	find	your	Clubcard	number
within	the	app.	Open	the	app	and	look	for	the	My	Account	or	similar	option.	Your	Clubcard	number	should	be	listed	there.See	also	How	to	get	lake	isabella	treasure	mapNote:	If	you	havent	downloaded	the	app	yet,	you	can	find	it	for	free	on	the	App	Store	or	Google	Play.3.	Contact	Tesco	Customer	ServiceIf	you	are	unable	to	locate	your	Clubcard
number	using	the	above	methods,	you	can	get	in	touch	with	Tesco	customer	service.	They	will	be	able	to	assist	you	in	retrieving	your	Clubcard	number.	You	can	reach	them	by	phone,	email,	or	online	chat.	Make	sure	to	provide	them	with	the	necessary	information	to	verify	your	identity.Remember,	having	your	Clubcard	number	handy	will	make	it
easier	for	you	to	earn	points,	access	exclusive	discounts	and	offers,	and	make	the	most	out	of	your	Tesco	Clubcard	membership.	Keep	it	safe	and	easily	accessible!	Locating	Your	Tesco	Clubcard	NumberIf	you	have	a	Tesco	Clubcard	and	dont	know	where	to	find	your	Clubcard	number,	follow	these	steps	to	locate	it:Login	to	your	Tesco	Clubcard
account	on	the	official	Tesco	website.Once	logged	in,	navigate	to	the	Account	section,	typically	located	in	the	top	right	corner	of	the	webpage.Under	the	Account	section,	select	the	option	for	Clubcard	or	My	Clubcard.Your	Clubcard	number	should	be	displayed	on	this	page,	either	in	text	format	or	as	a	barcode.If	you	have	a	physical	Clubcard,	you	can
also	find	your	Clubcard	number	printed	on	the	front	or	back	of	the	card.If	you	are	unable	to	locate	your	Clubcard	number	using	these	steps,	you	may	need	to	contact	Tesco	customer	support	for	further	assistance.	Make	sure	to	provide	them	with	any	relevant	account	information	to	help	them	locate	your	number.Remember	to	keep	your	Clubcard
number	safe	and	secure.	It	is	unique	to	your	account	and	should	not	be	shared	with	anyone	else.	By	using	your	Clubcard,	you	can	take	advantage	of	various	discounts	and	rewards	offered	by	Tesco.Using	Tescos	Website	to	Find	Your	Clubcard	NumberIf	youve	misplaced	your	Tesco	Clubcard	or	forgotten	the	number,	dont	worry!	Tescos	website	makes
it	easy	to	retrieve	the	information	you	need.	Just	follow	these	simple	steps:Open	your	preferred	internet	browser	and	go	to	the	Tesco	website:	www.tesco.comIf	you	already	have	a	Tesco	account,	click	on	the	Sign	in	button	at	the	top	right	corner	of	the	webpage.	Enter	your	email	address	and	password	to	log	in.If	you	dont	have	an	account	yet,	you	can
create	one	by	clicking	on	the	Register	button.	Fill	in	your	details	as	required	and	follow	the	instructions	to	set	up	your	account.Once	youre	signed	in,	hover	over	the	My	account	button	in	the	top	right	corner	and	click	on	Clubcard	from	the	dropdown	menu.On	the	Clubcard	page,	you	will	find	all	the	information	related	to	your	Tesco	Clubcard.	Your
Clubcard	number	will	be	displayed	here,	along	with	any	offers	or	vouchers	you	have.If	you	want	to	view	or	edit	any	details	regarding	your	Clubcard,	such	as	personal	information	or	communication	preferences,	you	can	do	so	by	clicking	on	the	respective	links	on	the	Clubcard	page.Take	note	of	your	Clubcard	number	or	save	it	somewhere	secure.	If
you	need	a	physical	card,	you	can	order	a	replacement	through	the	Tesco	website.	Just	follow	the	instructions	provided.See	also	How	to	draw	harry	stylesBy	following	these	steps,	you	will	be	able	to	find	your	Tesco	Clubcard	number	and	access	all	its	benefits	like	collecting	points,	getting	discounts,	and	receiving	special	offers!	Retrieving	Your	Tesco
Clubcard	Number	on	the	Mobile	AppIf	you	have	misplaced	or	forgotten	your	Tesco	Clubcard	number,	dont	worry!	The	Tesco	Mobile	App	provides	a	convenient	way	to	retrieve	it.	Follow	these	easy	steps:Step	1:	Download	and	Install	the	Mobile	AppIf	you	havent	already,	download	and	install	the	latest	version	of	the	Tesco	Mobile	App	from	the	App
Store	or	Google	Play	Store.Step	2:	Sign	In	to	Your	AccountOpen	the	Tesco	Mobile	App	and	sign	in	using	your	Tesco.com	account	username	and	password.	If	you	dont	have	an	existing	account,	you	can	create	one	by	tapping	the	Register	button	and	following	the	steps	provided.Step	3:	Access	Your	ClubcardAfter	signing	in,	tap	on	the	Clubcard	icon	at
the	bottom	of	the	screen	to	access	your	Clubcard	account	details.Step	4:	Retrieve	Your	Clubcard	NumberOn	the	Clubcard	screen,	your	Clubcard	number	will	be	displayed	prominently	at	the	top.	Make	note	of	the	number	or	take	a	screenshot	of	the	screen	for	future	reference.	Its	important	to	keep	your	Tesco	Clubcard	number	in	a	safe	place	and
accessible	whenever	you	need	it.	Having	it	saved	on	your	mobile	app	ensures	youll	never	be	without	it	while	shopping	at	Tesco.Note:	If	you	encounter	any	issues	retrieving	your	Clubcard	number	or	accessing	your	account	on	the	mobile	app,	you	can	contact	Tesco	customer	support	for	assistance.	They	will	be	able	to	help	you	through	the	process	and
ensure	you	have	access	to	your	Clubcard	as	quickly	as	possible.Contacting	Tesco	Customer	Service	for	AssistanceIf	you	are	having	trouble	finding	your	Tesco	Clubcard	number	or	need	assistance	with	your	account,	you	can	contact	Tesco	Customer	Service	for	help.	The	dedicated	customer	service	team	is	available	to	provide	support	and	answer	any
questions	you	may	have.PhoneOne	of	the	easiest	ways	to	contact	Tesco	Customer	Service	is	by	phone.	You	can	call	the	helpline	on	[phone	number]	to	speak	with	a	representative	directly.	They	can	assist	you	in	retrieving	your	Clubcard	number	and	can	also	provide	guidance	on	how	to	manage	your	account.See	also	How	to	remove	beauty	spotsWhen
calling,	make	sure	to	have	your	personal	information,	such	as	your	name	and	address,	handy	as	they	may	ask	you	to	verify	your	identity	for	security	purposes.	Live	ChatIf	you	prefer	to	communicate	online,	Tesco	offers	a	live	chat	option	on	their	website.	Simply	visit	the	Tesco	website	and	look	for	the	Contact	Us	or	Help	section.	From	there,	you	can
start	a	live	chat	with	a	customer	service	agent	who	will	assist	you	with	your	Clubcard	needs.During	the	chat,	be	clear	about	your	request	for	assistance	with	finding	your	Clubcard	number,	and	the	agent	will	guide	you	through	the	process.Its	important	to	note	that	live	chat	availability	may	vary	depending	on	the	time	of	day,	so	its	worthwhile	to	check
the	hours	of	operation	before	initiating	a	chat.Remember,	contacting	Tesco	Customer	Service	is	the	most	effective	way	to	get	answers	and	resolve	any	issues	pertaining	to	your	Clubcard	number.	The	team	is	there	to	help	and	ensure	that	you	can	fully	enjoy	the	benefits	of	your	Tesco	Clubcard	membership.Checking	Your	Email	for	Your	Tesco	Clubcard
NumberIf	you	have	signed	up	for	a	Tesco	Clubcard	but	cant	remember	or	find	your	Clubcard	number,	dont	worry!	Tesco	usually	sends	a	confirmation	email	with	your	Clubcard	number	after	you	sign	up.	Checking	your	email	is	a	good	first	step	to	find	your	Tesco	Clubcard	number.	Follow	these	simple	steps	to	check	your	email	for	your	Tesco	Clubcard
number:Open	your	email	app	or	go	to	the	website	of	your	email	provider.Sign	in	to	your	email	account	by	entering	your	username	and	password.Go	to	your	inbox	and	look	for	an	email	from	Tesco	with	the	subject	line	Confirmation	of	Your	Tesco	Clubcard	Registration	or	a	similar	title.Open	the	email	and	scroll	through	the	contents	to	find	your	Tesco
Clubcard	number.	It	is	usually	located	near	the	beginning	or	end	of	the	email.Write	down	or	copy	your	Clubcard	number	so	you	can	easily	access	it	whenever	needed.If	you	cant	find	the	email	from	Tesco	with	your	Clubcard	number,	make	sure	to	check	your	spam	or	junk	folder	as	it	may	have	been	mistakenly	classified	as	spam.	If	its	still	not	there,	you
can	contact	Tesco	customer	service	and	provide	the	necessary	information	to	retrieve	your	Clubcard	number.Remember,	your	Tesco	Clubcard	number	is	important	for	accessing	various	benefits,	discounts,	and	rewards.	Keeping	it	safe	and	easily	accessible	will	ensure	you	make	the	most	out	of	your	membership.	Head	over	to	our	Community	to	ask
questions,	find	answers	to	other	common	queries,	leave	feedback	or	make	suggestions.	You	can	also	see	further	support	on	our	help	and	support	centre.	Go	to	homepage	If	you	are	seeing	this	page	it	is	because	your	browser	has	failed	some	security	checks	You	may	still	be	able	to	browse	our	site	to	find	the	feature	or	store	you're	looking	for.	Go	to
homepage	Contact	Us	Site	Map	If	you	continue	having	trouble	please	contact	our	customer	service	helpline	on:	0800	323	4040	Reference	Id:	18.56fd733e.1748537074.40b4044d	Home	Budgeting	&	bank	accounts	We'd	like	to	remind	Forumites	to	please	avoid	political	debate	on	the	Forum...	Read	More	I've	had	a	tescoplus	app	for	years	and	always
pay	with	it,	but	I	can't	find	my	card	number?	I	went	in	Tesco	a	while	back	and	the	woman	found	it	on	the	app	but	I	can't	find	it	anywhere	{Signature	removedby	Forum	Team	-	if	you	are	not	sure	why	we	have	removed	your	signature	please	contact	the	Forum	Team}	Meet	your	Ambassadors	All	Categories350.2K	Banking	&	Borrowing252.8K	Reduce
Debt	&	Boost	Income453.2K	Spending	&	Discounts243.2K	Work,	Benefits	&	Business597.6K	Mortgages,	Homes	&	Bills176.5K	Life	&	Family256.1K	Travel	&	Transport1.5M	Hobbies	&	Leisure16.1K	Discuss	&	Feedback37.6K	Read-Only	Boards	Go	to	homepage	If	you	are	seeing	this	page	it	is	because	your	browser	has	failed	some	security	checks	You
may	still	be	able	to	browse	our	site	to	find	the	feature	or	store	you're	looking	for.	Go	to	homepage	Contact	Us	Site	Map	If	you	continue	having	trouble	please	contact	our	customer	service	helpline	on:	0800	323	4040	Reference	Id:	18.56fd733e.1748537089.40b42836	How	can	I	view	my	long	card	number	online	Verified	Answer	@NHIGGINS83	Hey
there,	thanks	for	getting	in	touch!	Your	long	card	number	is	printed	on	the	top	of	your	statement	each	month,	and	these	can	be	downloaded	via	the	mobile	app	and	Online	Banking.	I	hope	this	helps.	Home	Wiki	How	Do	I	Find	My	Clubcard	Number?	Asked	by:	Ms.	Thomas	Westphal	Ph.D.	|	Last	update:	December	11,	2020	star	rating:	4.2/5	(33	ratings)
Where	can	I	find	my	Clubcard	number?	On	your	Clubcard.	It's	the	long	number	on	the	front,	below	your	name.	On	your	key	fob.	It's	on	the	back,	near	the	QR	code.	In	your	Tesco	Grocery	&	Clubcard	app.	On	the	Clubcard	screen,	tap	on	'Tap	to	scan'	and	your	number	will	be	displayed.	In	your	Clubcard	app.	Can	I	find	my	Tesco	Clubcard	number	online?
You	can	also	see	your	number	when	you're	signed	in	to	the	Tesco	Grocery	&	Clubcard	app	go	to	'Account'	and	then	'Clubcard	management'.	It's	also	listed	in	your	Clubcard	account	online.	Can	you	view	your	Tesco	Clubcard	online?	My	Clubcard	Account	The	quickest	and	easiest	way	to	check	your	points	balance	is	by	using	the	Tesco	Grocery	&
Clubcard	app,	or	you	can	access	your	Clubcard	account	online.	Where	is	your	Clubcard	number	on	a	credit	card?	Just	to	make	you	aware,	that	if	you	have	a	Premium	card,	or	a	card	sent	out	after	15th	July	2017,	you	can	find	your	Clubcard	number	on	the	back	of	your	card,	below	the	signature	strip.	What	can	I	do	if	I	forgot	my	Tesco	Clubcard?	I've	lost
or	damaged	my	Clubcard	what	can	I	do?	Why	not	download	and	use	the	Tesco	Grocery	&	Clubcard	app?	With	the	app,	you'll	always	have	your	Clubcard	at	your	fingertips.	Otherwise,	you	can	order	a	replacement	plastic	Clubcard	online.	Tesco	Clubcard.	The	Power	to	Lower	Prices	-	YouTube	You	should	be	able	to	find	your	Clubcard	number	below
where	your	name	is	located	on	the	front	of	your	Tesco	Bank	credit	card.	If	you	hold	already	had	a	Clubcard	before	opening	your	credit	card	account,	the	Clubcard	number	on	your	credit	card	will	be	different	from	the	one	printed	on	your	previous	Clubcard.	My	Clubcard	Account	If	the	page	shows	a	card	has	been	used,	it	will	tell	you	where.	You	can
see	the	last	4	digits	of	all	the	Clubcards	listed	on	your	account	by	visiting	'Clubcards	on	account'	in	My	Account.	You	can	register	your	Clubcard	to	your	Tesco	Mobile	account	by	logging	into	the	Tesco	Mobile	App	for	Android	or	Apple	or	by	logging	into	your	account	at	My	Tesco	Mobile.	So,	how	do	you	find	out	Clubcard	numbers	for	accounts	that	you
only	set	up	to	get	a	points	bonus?	Registration	did	provide	a	8-digit	'Customer	ID'.	Using	your	Clubcard	vouchers	and	coupon	online	codes	in	the	Tesco	Grocery	&	Clubcard	app	couldn't	be	simpler.	Just	select	the	Clubcard	icon	at	the	bottom	of	the	screen	and	then	select	which	voucher(s)	and	coupon(s)	you	want	to	use.	Tesco	Clubcard	Website:	Tesco
Clubcard.	How	To	Get:	Download	the	Tesco	Clubcard	App	>	Three	Lines	(Menu)	>	Apple	Wallet	>	Add	to	Apple	Wallet.	The	Apple	Wallet	Version:	Clubcard	with	QR	code	and	points	tracker	in	the	top	right	corner.	Check	Out:	Tesco	Clubcard	Voucher	Schemes	Compared.	.	If	you	live	at	the	same	address	as	a	second	Clubcard	member,	you	can	join	your
accounts	by	contacting	us.	For	data	protection	purposes,	both	members	must	be	available	to	talk	to	one	of	our	colleagues.	If	you	can't	login	to	your	Tesco	account	please	do	the	following	:	Check	your	details	are	correctly	entered.	If	you	have	forgotten	your	password	please	reset	your	password.	If	it	asks	you	for	Three	Digit	Verification	then	please
enter	the	requested	3	digits	from	your	Clubcard	in	order	to	proceed.	You	need	to	tap	your	contactless	Clubcard	on	the	chip	and	pin	terminal	at	the	checkout	the	same	place	you	would	tap	or	enter	your	bank	or	credit	card	when	paying.	If	you're	using	a	self-checkout	machine	you'll	see	a	message	on	the	screen	to	remind	you	to	use	your	Clubcard.	My
Clubcard	Account	If	you're	not	a	member,	you	can	register	for	Clubcard	in	the	app	and	instantly	see	how	many	points	you've	collected,	find	your	nearest	store,	scan	your	Clubcard	and	view	special	offers	all	in	one	smart	app.	Update	-	in	a	bid	to	try	and	force	the	Tesco	ecosystem	on	people	the	developers	have	now	completely	removed	to	option	of
adding	you	Clubcard	to	Apple	Wallet.	Sometimes	your	payments	might	be	declined,	this	could	be	because:	Insufficient	funds.	If	there	isn't	enough	available	credit	or	you	are	over	your	limit	then	we	may	decline	your	transaction.	Please	check	you	have	sufficient	funds	available	to	cover	the	transaction.	Who	is	eligible	for	the	first	month	of	Clubcard	Plus
on	us	for	free?	All	new	subscribers	to	Clubcard	Plus	will	get	their	first	month	for	free.	You	must	have	not	been	a	subscriber	to	Clubcard	Plus	within	the	last	6	months.	My	Clubcard	Account	To	help	us	manage	the	scheme	and	to	make	sure	all	customers	are	treated	fairly,	there's	a	limit	of	30,000	points	for	each	collection	period.	The	collection	period	is
the	time	between	each	of	the	Clubcard	statements	you	should	get	these	in	February,	May,	August	and	November.	How	to	check	if	you	have	vouchers	expiring	Sign	into	My	Clubcard	Account	here.	Select	'My	Vouchers'	and	you'll	find	a	list	of	all	your	vouchers.	You	can	either	print	them	at	home	to	spend	in	store	or	use	the	voucher	codes	online.	.	Each
Clubcard	point	is	worth	a	penny	if	used	for	in-store	shopping,	and	they're	sent	out	in	vouchers	(if	you've	at	least	150	points	on	your	account)	every	three	months.	Tesco	also	now	offers	a	Faster	Vouchers*	scheme	allowing	Clubcard	holders	to	request	vouchers	for	their	entire	points	balance	whenever	they	want.	Tesco	Clubcard	holders	can	download	an
iPhone	app	which	acts	as	a	substitute	to	taking	your	loyalty	card	to	the	store.	You	download	the	free	app,	enter	your	name	and	Clubcard	number,	and	it	then	becomes	a	barcode	that	you	scan	at	the	till	instead	of	the	plastic	itself	to	earn	points	(see	the	Tesco	Clubcard	guide).	You'll	need	to	be	18	or	over	to	join.	You	can	either	download	the	Tesco
Grocery	&	Clubcard	app	from	your	phone's	app	store	or	sign	up	on	the	Clubcard	website.	Then	you	can	start	using	your	Clubcard	straight	away	just	scan	the	app	at	the	checkout	if	you're	shopping	in-store.	How	Do	I	Find	My	Club	Royale	Rewards	Number?	How	Do	I	Find	My	Cma	License	Number?	British	supermarket	loyalty	cardTesco	ClubcardA
2017	Tesco	Clubcard	containing	contactless	technology	and	the	accompanying	keyfobsTypeLoyalty	cardRun	byDunnhumbyOwnerTescoArea	servedUnited	KingdomIntroduced13	February	1995;	30	years	ago(13	February	1995)Number	of	users20	million	(2021,	UK	only)[1]TaglineThe	power	to	lower	prices.Websitetesco.com/clubcardTesco	Clubcard
(commonly	referred	to	and	branded	as	Clubcard)	is	the	loyalty	card	of	British	supermarket	chain	Tesco.	It	was	introduced	to	Tesco	customers	in	1995,	where	it	has	since	gained	over	20	million	users	as	of	2021.[1]	The	card	works	on	a	point-based	system,	where	holders	receive	points	based	on	money	spent.	The	amount	of	points	earned	depends	on
what	type	of	item	is	bought,	and	from	where.The	Clubcard	scheme	operates	in	the	United	Kingdom,	Ireland,	Czech	Republic,	Slovakia,	Hungary	and	several	other	countries,	although	its	primary	userbase	is	in	the	United	Kingdom,	where	it	first	released.In	1993,	Terry	Leahy	asked	the	Tesco	marketing	team	to	investigate	the	potential	of	loyalty	cards.
In	the	past	Tesco	had	run	Green	Shield	Stamps	as	a	promotional	tool	which	rewarded	people	for	visits	and	spending,	but	gained	no	customer	information.	The	initial	team	researched	programmes	across	the	world	and	developed	a	proposal	which	showed	that	a	loyalty	card	could	be	very	effective.	The	key	change	since	the	days	of	Green	Shield	Stamps
was	the	ability	to	track	individual	customer	behaviour	cost-effectively	using	a	magnetic	stripe	card.In	1994,	Grant	Harrison	attended	a	conference	where	Clive	Humby	from	marketing	firm	dunnhumby	was	speaking.	Dunnhumby	was	already	working	with	clients	such	as	Cable	&	Wireless	and	BMW,	and	Harrison	approached	them	to	help	with	the
loyalty	card	project.[2]	Successful	trials	throughout	1994	led	to	the	Tesco	board	asking	Harrison	and	Humby	to	present	to	the	annual	Board	strategy	session.The	first	response	from	the	board	came	from	Tesco's	then-chairman	Lord	MacLaurin,	who	said,	"What	scares	me	about	this	is	that	you	know	more	about	my	customers	after	three	months	than	I
know	after	30	years."[3]In	January	1995,	Frank	Riolfo,	a	former	lance-corporal	of	the	Royal	Army	Medical	Corps,	extorted	Tesco,	forcing	the	introduction	of	the	previously	trialled	discount	card.	After	first	contaminating	food	with	(what	turned	out	to	be	fake[4])	HIV-infected	blood	in	a	store	in	Kettering,	Riolfo	demanded	payment	via	Tesco's	new
loyalty	card	system.[5][6]He	specified	that	the	cards	were	to	contain	magnetic	strips,	allowing	them	to	function	secretly	as	ATM	cash	withdrawal	cards.	Coded	copies	of	the	PIN	code	were	published	under	his	instruction	in	national	newspapers.	Clubcard	was	subsequently	launched	nationally	with	a	Direct	Marketing	campaign	by	Evans	Hunt	Scott,
Terry	Hunt's	advertising	agency.Customers,	including	Riolfo's	wife,	signed	up	to	the	scheme	and	collected	a	card.	Riolfo	and	his	wife	then	toured	the	country	withdrawing	a	total	of	7,500	cash	on	73	occasions	until	they	were	eventually	caught	on	22	April	1995.[5]	Frank	Riolfo	pleaded	guilty	and	was	jailed	for	six	years,	after	appeal.[4]	The	loyalty	card
scheme	was	not	discontinued,	with	Tesco	already	planning	to	roll	out	the	trial	before	the	incident.[6]In	the	end	of	2000,	Robert	Edward	Dyer	made	a	similar	attempt	at	extortion	involving	Clubcards	with	a	magnetic	strip	for	ATM	withdrawals.	Dyer	sent	several	letter	bombs,	one	of	which	exploded	when	the	recipient	opened	it,	before	being	arrested	in
February	2001.[7]After	two	slight	amendments	to	the	design	of	cards	in	the	1990s	by	Evans	Hunt	Scott's	creative	team,	the	scheme	had	a	major	relaunch	in	2005	with	all	members	being	sent	personalised	cards	and	key	fobs	which	could	be	scanned	at	the	checkout,	rather	than	swiped.	The	scheme	was	again	relaunched	in	2008	with	all	seven	million
members	once	again	being	sent	new	design	cards	and	key	fobs.	A	further	redesign	in	2017	allowed	contactless	technology	to	be	embedded	in	the	cards	and	key	fobs.The	Tesco	Clubcard	scheme	was	introduced	into	the	Republic	of	Ireland	almost	immediately	after	Tesco's	acquisition	of	Power	Supermarkets	Limited	(now	Tesco	Ireland),	and	operates	in
similar	fashion.	It	was	originally	an	extension	of	the	scheme	in	the	United	Kingdom,	not	a	separate	scheme,	so	Irish	Clubcards	could	be	used	in	stores	in	the	United	Kingdom	until	2019.In	2007,	Tesco	Clubcard	was	first	introduced	in	all	Tesco	Extra	stores	in	Malaysia	and	later	in	all	store	formats.	In	Malaysia,	every	two	Ringgit	spent	earn	1	Clubcard
point.	By	2014	the	scheme	had	1.7m	cardholders.[8]The	Tesco	Clubcard	scheme	was	introduced	into	Polish	Tesco	Stores	in	2008,	and	Slovakia	at	the	end	of	2009.	As	of	September	2010,	these	markets	had	1.5m	and	850,000	cardholders	respectively.[9]	Though	operating	in	a	similar	fashion	to	the	scheme	in	the	United	Kingdom,	it	is	independent,	so
Clubcards	from	other	countries	cannot	be	used	in	Slovakian	or	Polish	stores.	In	Slovakia	every	1	spent	gives	1	Clubcard	point	(or	one	point	per	litre	of	petrol).	Clubcard	was	launched	in	the	Czech	Republic	and	Hungary	in	2010.[9]When	shopping	at	Tesco	or	using	Tesco	services	(such	as	services	from	Tesco	Bank),	Clubcard	holders	receive	points
based	on	the	amount	spent.	For	shopping	at	Tesco	they	receive	one	point	for	every	1	(one	point	for	every	1	in	Ireland)	they	spend,	but	for	most	other	services,	including	fuel,	one	point	is	awarded	for	every	2	(2	in	Ireland)	spent.[10][11]	Points	are	accrued	and	at	least	four	times	a	year	(there	are	sometimes	"surprise	mailings")	the	holder	receives	a
statement	and	vouchers	to	the	value	of	points	they	have	saved.	(They	have	to	have	saved	at	least	150	points,	with	a	value	of	1.50,	to	receive	a	voucher.)Vouchers	can	be	spent	in	store	on	shopping	or	online	on	grocery	home	shopping,	or	used	on	Clubcard	Rewards	where	they	can	be	worth	three	times	their	face	value	on	selected	Rewards	in	the	United
Kingdom	and	up	to	four	times	their	face	value	in	Ireland.	These	can	be	used	to	obtain	discounted	day	trips,	magazines,	hotel	breaks,	restaurant	tokens	and	other	offers.Holders	are	able	to	take	advantage	of	all	special	offers	in	store	and	on-line	(marketed	as	Clubcard	Prices).	Previously	you	didn't	have	to	be	a	Clubcard	holder	to	obtain	all	of	these
offers.	You	can	also	get	a	discount	on	the	popular	meal	deal	that	Tesco	provide.As	part	of	the	Clubcard	2	launch,	it	was	announced	that,	from	17	August	2009,	all	instore	and	online	purchases	would	attract	double	points	(2	points	per	1).	Reports	indicate	that	this	initiative	was	successful	in	increasing	the	number	of	active	cardholders	from	14	million	to
15	million	in	the	market	year	2009/10.[12]	However,	this	reverted	to	1	point	for	1	spent	at	the	end	of	2011.Tesco	Bank	credit	cards	originally	acted	also	as	Clubcards,	collecting	points	from	purchases	in	Tesco	stores	and	online.	From	May	2010,	however,	they	also	collected	one	additional	point	for	every	4	spent	on	credit	card	purchases	from	any	Tesco
outlet	and	one	point	for	every	8	spent	outside	of	Tesco.[13]In	2012	Esso	launched	a	nationwide	partnership	with	Tesco	that	allows	Tesco	Clubcard	holders	to	collect	Clubcard	points	from	Esso	fuel	stations	across	the	UK.	Clubcard	holders	can	collect	points	on	fuel	purchases	as	well	as	some	shop	purchases	on	Esso	fuelling	stations.[14]	Since	2017,
Esso	was	the	exclusive	Tesco	Clubcard	point	earn	partner	outside	of	Tesco.	On	1	June	2019,	Tesco	ended	its	partnership	with	Esso	meaning	points	can	now	only	be	collected	when	there	is	an	attached	Tesco	Express	Store	at	the	Esso	fuel	station.[15]Customers	can	'boost'	their	Clubcard	vouchers	to	use	for	days	out,	restaurants	and	holidays	by	going	to
the	Clubcard	website.	The	range	of	partners	changes	sporadically,	but	usually	customers	are	able	to	exchange	their	vouchers	for	two	times	their	value	(prior	to	July	2023,	three	times	their	value).Clubcard	points	can	be	accumulated	by	spending	money	in	the	following	places:Tesco	storesTesco.comTesco	BankTesco	Fuel	stationsJoint	Esso	&	Tesco
fuelling	stations[14]Tesco	MobileTesco	International	CallingTesco	OpticiansTesco	PhotoTesco	ViewsTesco	WineF&FShopper	ThoughtsFormerly	cardholders	could	earn	Clubcard	points	at	the	following	places,	although	this	has	since	ceased:AVIS,	earning	points	ended	1	February	2009E.ON	UK,	ended	2017Marriott	Hotels,	earning	points	ended	1	April
2008[16]National	TyresEsso	(Except	Esso's	with	a	Tesco	express)Tesco	announced	in	February	2013	that	it	will	be	launching	its	own	TV	and	film	on-demand	service.[17]	The	service	would	be	free	to	Tesco	Clubcard	members,	with	no	charges,	subscription	or	contract.[18]	On	28	October	2014,	the	short	lived	Clubcard	TV	was	closed.[19]Some	Clubcard
users	have	concerns	about	the	information	Tesco	and	Dunnhumby	hold	and	what	they	do	with	it.	Details	of	each	Clubcard	transaction,	such	as	the	store,	products	purchased,	and	price	paid,	are	stored	for	up	to	two	years.	Applicants	are	asked	to	provide	personal	details	such	as	name,	address,	and	whether	they	have	children.	Tesco	says	this	helps
them	pick	vouchers	that	are	relevant	to	the	holder	and	to	monitor	trends	to	help	product	availability.[20]Starting	in	the	end	of	2010,[21]	Tesco	launched	applications	for	iPhone,	BlackBerry,	Android	and	Nokia	Ovi,	so	points	can	be	collected	by	presenting	a	barcode	on	the	handset	instead	of	a	keyfob	or	card.	This	application	was	relatively	simple	on
launch,	offering	little	more	than	a	barcode,[22]	but	updates	have	increased	functionality	to	include	features	such	as	the	ability	to	view	current	offers	instore.[23]	On	10	July	2017,	Tesco	released	the	Clubcard	application	on	the	Google	Play	store.[24]^	a	b	"Tesco	bags	Uber	&	Hotels.com	as	part	of	contactless	Clubcard	launch".	The	Drum.	Archived
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