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Share	copy	and	redistribute	the	material	in	any	medium	or	format	for	any	purpose,	even	commercially.	Adapt	remix,	transform,	and	build	upon	the	material	for	any	purpose,	even	commercially.	The	licensor	cannot	revoke	these	freedoms	as	long	as	you	follow	the	license	terms.	Attribution	You	must	give	appropriate	credit	,	provide	a	link	to	the	license,
and	indicate	if	changes	were	made	.	You	may	do	so	in	any	reasonable	manner,	but	not	in	any	way	that	suggests	the	licensor	endorses	you	or	your	use.	ShareAlike	If	you	remix,	transform,	or	build	upon	the	material,	you	must	distribute	your	contributions	under	the	same	license	as	the	original.	No	additional	restrictions	You	may	not	apply	legal	terms	or
technological	measures	that	legally	restrict	others	from	doing	anything	the	license	permits.	You	do	not	have	to	comply	with	the	license	for	elements	of	the	material	in	the	public	domain	or	where	your	use	is	permitted	by	an	applicable	exception	or	limitation	.	No	warranties	are	given.	The	license	may	not	give	you	all	of	the	permissions	necessary	for
your	intended	use.	For	example,	other	rights	such	as	publicity,	privacy,	or	moral	rights	may	limit	how	you	use	the	material.	Theres	no	doubt	that	Netflix	is	the	most	popular	streaming	service	by	far,	with	Netflix	subscribers	making	up	a	massive	50%	of	those	using	a	video	streaming	service.So	its	not	surprising	that	getting	Netflix	on	an	Android	TV	box
is	a	top	priority	for	many.	However,	with	Netflix	blocking	installation	of	the	app	on	certain	Android	devices,	installing	Netflix	isnt	as	straightforward	as	it	once	was.In	this	guide,	Ill	show	you	how	to	to	install	Netflix	on	your	Android	TV	box,	where	to	download	the	Netflix	for	Android	APK,	what	to	do	if	youre	getting	the	your	device	isnt	compatible	with
this	version	error	and	the	best	Android	TV	boxes	for	Netflix	so	you	can	get	streaming	in	no	time.Installing	Netflix	on	your	Android	TV	box	can	be	done	using	one	of	two	methods,	depending	on	your	particular	Android	TV	box:Installing	from	the	Google	Play	store:	Installing	Netflix	from	the	Google	Play	store	is	the	fastest	way	to	get	Netflix	on	your
Android	TV	box.	However,	with	Netflixs	recent	crackdown	on	uncertified	Android	TV	boxes,	this	option	is	not	avaialle	for	many	devices.	Searching	for	Netflix	on	an	uncertified	device	wont	return	any	results	while	clicking	on	a	direct	link	will	show	you	that	the	app	isnt	compatible.Sideloading	the	Netflix	for	Android	APK:	If	youre	getting	the	your	device
isnt	compatible	with	this	version	error	or	dont	have	access	to	the	Google	Play	store,	sideloading	the	Netflix	APK	is	your	only	option.	Thankfully,	this	is	still	pretty	straightforward	thanks	to	this	guide.The	Easy	Option:	Installing	Netflix	on	your	Android	TV	box	using	the	Google	Play	StoreIf	youve	got	a	compatible	media	player,	installing	the	app	from	the
Google	Play	Store	is	definitely	the	easiest	method	to	get	Netflix	on	your	Android	TV	box.This	process	is	the	same	whether	your	Android	TV	box	is	running	stock	Android	or	Android	TV.	Ive	used	Android	TV	for	this	guide	due	to	Netflixs	crackdown	on	uncertified	devicesOpen	the	Google	Play	Store	app	on	your	Android	TV	boxIn	the	Search	box,	search
for	NetflixClick	on	the	Netflix	app	and	select	Install.	The	Netflix	app	will	be	downloaded	and	installed	on	your	Android	deviceLaunch	Netflix	and	log	in	to	your	Netflix	account	to	start	streamingThe	Slightly	Harder	Method:	Sideloading	the	Netflix	APKYoull	need	to	sideload	the	Netflix	APK	if	youre	encountering	the	following	issues:You	cant	find	Netflix
on	the	Google	Play	storeYou	see	the	error	your	device	isnt	compatible	with	this	version	on	the	Netflix	Google	Play	store	pageYour	Android	TV	box	doesnt	have	access	to	the	Google	Play	store	appThankfully,	sideloading	Netflix	isnt	complex	with	our	step-by-step	guide.First,	well	need	to	allow	installation	of	apps	from	unknown	sources.	This	lets	you
install	apps	from	non-official	sources	i.e.	not	the	Google	Play	store.	Go	to	Settings>Security	and	enable	Unknown	SourcesOpen	your	Android	devices	web	browser,	go	to	and	click	Click	here	to	download	the	Netflix	app	to	download	the	Netflix	for	Android	APK.	If	youre	using	Chrome	like	me,	Chrome	should	download	the	APK	your	Android	TV	boxs
Downloads	folderOpen	the	APK	file	you	downloaded	using	your	Android	TV	boxs	file	manager.	Im	using	ES	File	Explorer	as	this	is	my	favorite	file	manager	on	AndroidSelect	Installand	accept	any	prompts	to	install	Kodi	on	your	Android	TV	boxClick	Open	when	the	installation	process	is	complete	to	launch	Kodi	for	the	first	timeNot	All	Android	Boxes
are	Made	Equal:	HD	Netflix	on	Android	BoxesGetting	Netflix	on	your	Android	TV	box	isnt	particularly	complicated	as	Ive	shown.	However,	getting	high	definition	Netflix	is	far	more	complicated	so	much	so	that	Ive	written	a	whole	guide	on	it.Basically,	Netflix	will	work	in	SD	quality	(480p)	on	most	Android	devices.	High	definition	Netflix	(1080p	and
4K)	has	a	stricter	set	of	requirements:Google	Widevine	L1	DRM:	HD	Netflix	requires	Level	1	of	Googles	DRM	solution	to	be	supported	on	your	Android	box.	Most	boxes	will	support	Level	3	but	Level	1	is	considerably	rarer.	You	can	check	if	your	box	supports	Google	Widevine	L1	by	using	the	excellent	DRM	Info	app.Netflix	Certification:	Netflix	appears
to	need	to	certify	a	device	in	order	to	enable	4K	streaming.	The	company	provides	a	list	of	Netflix-certified	devices	though	it	doesnt	have	much	info.Best	Android	TV	boxes	for	NetflixIve	pulled	together	my	recommendations	for	the	best	Android	TV	boxes	for	Netflix	based	on	our	comprehensive	testing.All	the	boxes	below	support	4K	Netflix	so	you
know	youre	getting	the	best	picture	quality	when	streaming	(as	long	as	your	internet	connection	is	fast	enough!)Nvidia	Shield	TVThe	Nvidia	Shield	TV	is	the	most	powerful	Android	TV	box	money	can	buy,	making	it	well-worth	its	higher	price	tag.Running	Android	TV,	Googles	TV-optimized	OS,	the	Nvidia	Shield	can	play	back	4K	Netflix	as	well	as	other
streaming	services.Youll	also	get	best-in-breed	gaming	performance,	built-in	Google	Cast	support	and	comprehensive	integration	with	Google	Assistant	the	companys	virtual	assistant.Xiaomi	Mi	BoxThe	Xiaomi	Mi	Box	is	another	streaming	media	player	running	Android	TV.Coming	in	at	under	$100,	its	not	as	powerful	as	Nvidias	device	but	offers	the
same	4K	Netflix	experience	in	addition	to	excellent	media	playback	performance.Youll	also	have	Google	Assistant	at	your	fingertips	thanks	to	the	inclusion	of	a	Bluetooth	voice	remote.Amazon	Fire	TVThe	Amazon	Fire	TV	is	clearly	targeted	at	Amazon	Prime	subscribers	but	its	Netflix	capabilities	are	nothing	to	sneeze	at.	Like	the	other	streaming	media
players	on	this	list,	its	able	to	stream	4K	Netflix	for	the	best	possible	image	quality.The	Fire	TV	runs	Fire	OS,	Amazons	heavily-customised	Android	fork,	which	means	that	youll	have	to	use	the	Amazon	App	Store	to	install	apps,	though	you	can	easily	sideload	apps	like	Kodi	to	improve	the	Fire	TVs	media	playback	capabilities.WeTek	HubThe	WeTek
Hub	is	the	only	Android	TV	box	that	runs	stock	Android	though	you	wouldnt	know	it	thanks	to	Weteks	exceptional	TV-optimized	launcher.Thanks	to	support	for	Google	Widevine	L1,	the	Wetek	Hub	is	capable	of	streaming	4K	Netflix.Youll	also	get	excellent	Kodi	support	including	advanced	features	such	as	automatic	framerate	switching	as	Wetek	works
closely	with	Kodi	developers	to	ensure	the	best	possible	Kodi	experience.Installing	Netflix	on	Android	TV	Boxes	Video	Tutorial	Quick	Fixes	Uninstall	the	Netflix	app	updates	manually	from	the	App	info.Clear	the	Netflix	app	cache	on	Android	TV	under	App	info	>	Clear	cache.Disable	the	Test	Participation	feature	in	your	Netflix	account.	Check	your
internet	connection:	Ensure	your	Android	TV	is	connected	to	a	stable	internet	connection.	Netflix	recommends	an	internet	speed	of	at	least	3Mbps,	5Mbps,	and	15Mbps	to	stream	HD,	FHD,	and	UHD	content,	respectively.	Verify	Netflix	server	status:	Access	the	Netflix	Help	Center	to	check	an	active	server	outage.	Check	your	Netflix	subscription:
Ensure	your	Netflix	subscription	is	active	and	you	havent	maxed	out	on	the	screens	supported	in	your	plan.	Check	your	payment	details	under	Profile	icon	>	Account	>	Manage	payment	info.	Disable	active	VPN:	Open	the	VPN	app	and	select	Disconnect	to	disable	the	active	connection.	Reboot	your	Android	TV:	Long-press	the	power	button	on	your
Android	TV	remote	and	select	Restart.	Update	the	Netflix	app:	Head	to	Google	Play	Store	on	your	Android	TV,	search	Netflix,	and	select	Update	(if	available).	Force	closing	the	Netflix	app	on	Android	TV	effectively	troubleshoots	its	existing	issues	and	glitches.	Step	1:	Open	the	Apps	menu	on	your	Android	TV	home	screen	and	use	the	remote	button	to
long-press	Netflix.	Step	2:	Tap	Info	and	select	Force	stop.	Reopen	the	Netflix	app	on	your	Android	TV.	Netflix	may	fail	to	start	on	Android	TV	if	its	recent	update	didnt	install	accurately.	Head	to	the	app	settings	to	uninstall	the	buggy	update.	Step	1:	Long-press	the	Netflix	app	icon	and	open	Info.	Step	2:	Select	Uninstall	updates	to	revert	to	the	stable
Netflix	app	version.	A	corrupt	or	obsolete	app	cache	is	a	common	culprit	behind	Netflix	not	working	on	Android	TV.	Clearing	it	manually	should	restore	normalcy.	Long-press	the	Netflix	app	icon,	open	Info,	and	scroll	down	to	select	Clear	cache.	Netflix	constantly	improves	its	app	viewing	experience	by	offering	a	default-enabled	test	participation
feature.	However,	if	the	new	feature	is	unstable,	the	app	may	crash.	Toggle	it	off	to	fix	the	issue.	Step	1:	Open	Netflix	in	a	browser,	select	your	profile	icon	at	the	top	right,	and	pick	Account.	Step	2:	Select	Test	participation	under	Settings	and	toggle	it	off	on	the	next	page.	Last	updated	on	21	May,	2024	The	article	above	may	contain	affiliate	links
which	help	support	Guiding	Tech.	The	content	remains	unbiased	and	authentic	and	will	never	affect	our	editorial	integrity.	Quick	Fixes	Uninstall	the	Netflix	app	updates	manually	from	the	App	info.Clear	the	Netflix	app	cache	on	Android	TV	under	App	info	>	Clear	cache.Disable	the	Test	Participation	feature	in	your	Netflix	account.	Check	your
internet	connection:	Ensure	your	Android	TV	is	connected	to	a	stable	internet	connection.	Netflix	recommends	an	internet	speed	of	at	least	3Mbps,	5Mbps,	and	15Mbps	to	stream	HD,	FHD,	and	UHD	content,	respectively.	Verify	Netflix	server	status:	Access	the	Netflix	Help	Center	to	check	an	active	server	outage.	Check	your	Netflix	subscription:
Ensure	your	Netflix	subscription	is	active	and	you	havent	maxed	out	on	the	screens	supported	in	your	plan.	Check	your	payment	details	under	Profile	icon	>	Account	>	Manage	payment	info.	Disable	active	VPN:	Open	the	VPN	app	and	select	Disconnect	to	disable	the	active	connection.	Reboot	your	Android	TV:	Long-press	the	power	button	on	your
Android	TV	remote	and	select	Restart.	Update	the	Netflix	app:	Head	to	Google	Play	Store	on	your	Android	TV,	search	Netflix,	and	select	Update	(if	available).	Force	closing	the	Netflix	app	on	Android	TV	effectively	troubleshoots	its	existing	issues	and	glitches.	Step	1:	Open	the	Apps	menu	on	your	Android	TV	home	screen	and	use	the	remote	button	to
long-press	Netflix.	Step	2:	Tap	Info	and	select	Force	stop.	Reopen	the	Netflix	app	on	your	Android	TV.	Netflix	may	fail	to	start	on	Android	TV	if	its	recent	update	didnt	install	accurately.	Head	to	the	app	settings	to	uninstall	the	buggy	update.	Step	1:	Long-press	the	Netflix	app	icon	and	open	Info.	Step	2:	Select	Uninstall	updates	to	revert	to	the	stable
Netflix	app	version.	A	corrupt	or	obsolete	app	cache	is	a	common	culprit	behind	Netflix	not	working	on	Android	TV.	Clearing	it	manually	should	restore	normalcy.	Long-press	the	Netflix	app	icon,	open	Info,	and	scroll	down	to	select	Clear	cache.	Netflix	constantly	improves	its	app	viewing	experience	by	offering	a	default-enabled	test	participation
feature.	However,	if	the	new	feature	is	unstable,	the	app	may	crash.	Toggle	it	off	to	fix	the	issue.	Step	1:	Open	Netflix	in	a	browser,	select	your	profile	icon	at	the	top	right,	and	pick	Account.	Step	2:	Select	Test	participation	under	Settings	and	toggle	it	off	on	the	next	page.	Last	updated	on	21	May,	2024	The	article	above	may	contain	affiliate	links
which	help	support	Guiding	Tech.	The	content	remains	unbiased	and	authentic	and	will	never	affect	our	editorial	integrity.	Netflix	is,	without	a	doubt,	by	far	the	most	popular	streaming	service.	So	it's	no	surprise	that	installing	Netflix	on	an	Android	TV	box	is	a	priority	for	many.	However,	installing	Netflix	isn't	as	easy	as	it	used	to	be,	as	Netflix
prevents	the	app	from	being	installed	on	some	Android	devices.	In	this	guide,	I'll	show	you	how	to	install	Netflix	on	your	Android	TV	box	and	where	to	download	Netflix	for	Android	APK	so	you	can	get	streaming	services	right	away.How	do	I	get	Netflix	on	an	Android	TV	box?Depending	on	your	particular	Android	TV	box,	you	can	install	Netflix	on	your
Android	TV	box	using	one	of	two	methods:Install	from	the	Google	Play	Store:	Installing	Netflix	from	the	Google	Play	Store	is	the	fastest	way	to	install	Netflix	on	an	Android	TV	box.	However,	with	Netflix's	recent	crackdown	on	uncertified	Android	TV	boxes,	this	option	won't	work	for	many	devices.	Searching	for	Netflix	on	an	unauthenticated	device
does	not	return	any	results,	and	clicking	the	direct	link	shows	that	the	application	is	incompatible.Download	Netflix	via	Emotn	Store:	If	you	receive	a	"your	device	is	not	compatible	with	this	version"	error	or	cannot	access	the	Google	Play	Store,	downloading	Netflix	via	Emotn	Store	is	a	very	convenient	option.1.	Install	Netflix	on	your	Android	TV	box
using	the	Google	Play	StoreIf	you	have	a	compatible	media	player,	installing	the	app	from	the	Google	Play	Store	is	definitely	the	easiest	way	to	install	Netflix	on	your	Android	TV	box.	This	process	is	the	same	whether	your	Android	TV	box	is	running	native	Android	or	Android	TV.	Here	are	just	a	few	steps:	(1)	Open	the	Google	Play	Store	app	on	your
Android	TV	box.(2)	Search	for	"Netflix"	in	the	search	box.(3)	Click	on	the	Netflix	application	and	select	Install.	The	Netflix	application	will	be	downloaded	and	installed	on	your	Android	device.(4)	Start	Netflix	and	log	in	to	your	Netflix	account	to	start	streaming.2.	Install	Netflix	on	your	Android	TV	box	via	Emotn	StoreSome	older	Android	devices	can
use	Netflix,	but	you	can't	download	the	Netflix	app	from	the	Google	Play	Store.	These	devices	may	be	able	to	download	Netflix	from	the	Emotn	Store.	Emotn	Store	is	a	TV	app	store	specifically	designed	for	smart	TVS	and	Android	TV	boxes.	You	can	download	basically	everything	you	need	for	your	TV	and	TV	box	in	Emotn	Store.	The	Apps	in	the	store
include	entertainment,	music,	news,	sports,	education	and	fitness,	etc.If	you	encounter	the	following	problems,	you	will	need	to	download	the	Emotn	Store	to	solve	the	problem:You	can't	find	Netflix	in	the	Google	Play	storeYou	see	the	error	"Your	device	is	not	compatible	with	this	version"	on	the	Netflix	Google	Play	Store	page.Your	Android	TV	box
does	not	have	access	to	Google	Play	Store	appsThankfully,	downloading	the	Emotn	Store	isn't	complicated,	according	to	our	step-by-step	guide.	Once	you	download	the	Emotn	Store,	launch	it	on	your	Android	TV	box	and	you	can	find	almost	any	app	on	the	market,	not	to	mention	Netflix.	Take	Android	Mix	Box	S	as	an	example,	there	are	3	useful
methods	of	how	to	download	Emotn	Store	on	Android	TV	box.	The	first	way	to	download	Emotn	Store	is	to	visit	the	official	website	of	Emotn	Store	directly	on	the	TV	box,	and	then	download	it	to	the	TV	box.	However,	it	is	not	something	that	can	be	done	directly	by	the	TV	box	to	access	any	website.	Therefore,	you	need	to	use	other	tools	to	achieve	this
function,	that	is,	Downloader.	There	are	the	general	steps	as	following,	and	you	can	acquire	more	details	in	this	article:	How	to	Install	Third-Party	APP	in	Mi	Box	S?Step	1:	Install	the	"Downloader"	in	Google	Play.	Step	2:	Open	"Downloader",	then	type"app.emotn.com"	in	the	search	bar.	Step	3:	Move	the	mouse	on	the	page	to	find	the"Download"
button.	Click	to	download	the	Emotn	Store	and	install	it	in	your	Mi	Box	S.	Step	4:	If	your	Mi	Box	asks	for	access	or	install	permissions,	turn	on	"Apps	from	Unknown	Sources".	Method	2:	Logging	in	to	Google	Drive	via	TV	internet	BrowserThe	second	method	is	to	upload	the	Emotn	Store	APK	file	to	Google	Drive,	and	then	access	Google	Drive	on	TV	to
download	Emotn	Store.	However,	it	is	not	easy	to	access	Google	Drive	on	TV	or	TV	box,	so	it	is	necessary	to	acquire	it	with	another	software,	that	is	the	TV	Internet	Browser.	Here	are	the	detailed	steps.Step	1:	Open	the	Mi	Box	and	log	in	to	your	Google	account,	enter	Google	Play,	and	search	for	TV	internet	Browser.	You	will	see	the	first	one	in	the
picture	below,	download	and	install	it	to	your	Mi	Box.	Open	it	after	installation	is	complete.	Step2:	Open	the	TV	internet	Browser,	and	you	can	see	that	your	TV	box	has	an	Internet	browser	like	a	computer	or	mobile	phone.	Select	Google	Chrome,	log	in	to	your	Google	Drive	account,	find	the	uploaded	Emotn	Store	APK,	and	download	it	to	your	TV	box.
If	you	dont	have	an	Emotn	Store	APK	yet,	visite	the	Emotn	Store	(	)	to	download	it.	Method	3:	Transfer	file	via	File	CommanderThe	third	method	to	install	the	Emotn	Store	APK	is	to	transfer	APK	files	from	your	computer	or	mobile	phone	to	the	Mi	Box	through	the	file	transfer	app.	Therefore,	it	needs	a	File	Commander	installed	on	the	TV	or	Mi	Box.
This	is	a	software	that	can	realize	file	transfer	and	sharing	functions,	you	can	also	find	it	in	Google	Play	and	install	it	easily.	The	following	is	the	specific	method.Step	1:	Search	for	File	commander	in	Google	Play,	you	can	see	the	first	app	in	the	picture	below	in	the	search	results,	download	and	install	it	in	the	Xiaomi	box.	Step2:	Open	File	Commander
after	installation	is	complete.	When	you	open	it,	you	will	be	asked	whether	to	allow	File	Commander	to	access	photos,	media,	and	files	on	your	device?	Just	select	Allow	and	then	sign	in	with	your	Google	acount.	Step3:	After	signing	in,	add	cloud	to	your	Google	account.	There	are	four	available	options	for	you:	Google	Drive,	Dropbox,	Box,	and
OneDrive.	Usually,	we	choose	the	first	one	to	log	in	to	Google	Drive.	Step	4:	Now	you	can	see	the	PC	File	Transfer	at	the	bottom	of	the	page,	click	it.	On	the	next	page,	change	the	middle	button	to	"ON",	and	an	IP	address	will	be	automatically	generated	here.	According	to	its	instructions:	Enter	this	address	in	your	PC	web	browser	to	access	this
device.	Note	that	your	PC	and	mobile	device	must	be	on	the	same	Wi-Fi	network.	If	not,	you	clik	the	WI-FI	SETTINGS	to	reset	it.	Step	5:	Access	the	address	and	upload	the	Emotn	Store	APK	to	the	"Download"	profile.	Step	6:	After	uploading	the	apk	on	the	computer	end,	come	back	to	the	TV	box	page,	enter	the	"	Download"	unit,	now	you	can	download
and	install	Emotn	Store	APK	on	your	Mi	Box.	Last	edited:	Nov	23,	2021	I	find	that	Netflix	is	not	compatible	with	some	brand's	TV	box,	but	there	are	two	versions	of	Netflix	on	Emotn	Store,	and	one	of	them	is	like	a	cracked	version	and	it	works	well	with	those	brands	that	don't	have	compatibility	with	Netflix	Frequently	Asked	QuestionsNetflix	is	a
streaming	service	that	offers	a	wide	variety	of	award-winning	TV	shows,	movies,	anime,	documentaries,	and	more	on	thousands	of	internet-connected	devices.You	can	watch	as	much	as	you	want,	whenever	you	want	without	a	single	commercial	all	for	one	low	monthly	price.	There's	always	something	new	to	discover	and	new	TV	shows	and	movies	are
added	every	week!Watch	Netflix	on	your	smartphone,	tablet,	Smart	TV,	laptop,	or	streaming	device,	all	for	one	fixed	monthly	fee.	Plans	range	from	EUR7.99	to	EUR11.99	a	month.	No	extra	costs,	no	contracts.Watch	anywhere,	anytime.	Sign	in	with	your	Netflix	account	to	watch	instantly	on	the	web	at	netflix.com	from	your	personal	computer	or	on
any	internet-connected	device	that	offers	the	Netflix	app,	including	smart	TVs,	smartphones,	tablets,	streaming	media	players	and	game	consoles.You	can	also	download	your	favorite	shows	with	the	iOS	or	Android	app.	Use	downloads	to	watch	while	you're	on	the	go	and	without	an	internet	connection.	Take	Netflix	with	you	anywhere.Netflix	is
flexible.	There	are	no	pesky	contracts	and	no	commitments.	You	can	easily	cancel	your	account	online	in	two	clicks.	There	are	no	cancellation	fees	start	or	stop	your	account	anytime.Netflix	has	an	extensive	library	of	feature	films,	documentaries,	TV	shows,	anime,	award-winning	Netflix	originals,	and	more.	Watch	as	much	as	you	want,	anytime	you
want.The	Netflix	Kids	experience	is	included	in	your	membership	to	give	parents	control	while	kids	enjoy	family-friendly	TV	shows	and	movies	in	their	own	space.Kids	profiles	come	with	PIN-protected	parental	controls	that	let	you	restrict	the	maturity	rating	of	content	kids	can	watch	and	block	specific	titles	you	dont	want	kids	to	see.Your	browser
preferences	determine	the	language	shown	here.	Reddit	and	its	partners	use	cookies	and	similar	technologies	to	provide	you	with	a	better	experience.	By	accepting	all	cookies,	you	agree	to	our	use	of	cookies	to	deliver	and	maintain	our	services	and	site,	improve	the	quality	of	Reddit,	personalize	Reddit	content	and	advertising,	and	measure	the
effectiveness	of	advertising.	By	rejecting	non-essential	cookies,	Reddit	may	still	use	certain	cookies	to	ensure	the	proper	functionality	of	our	platform.	For	more	information,	please	see	our	Cookie	Notice	and	our	Privacy	Policy.	Experiencing	Netflix	issues	on	your	Android	TV	box	or	stick	can	be	frustrating,	especially	when	you	encounter	the	dreaded
error	message:	Netflix	is	not	a	compatible	version	for	your	TV.	Dont	worry!	Here	are	some	effective	steps	to	resolve	these	compatibility	problems.Step	1:	OTA	Firmware	UpdateMany	manufacturers	provide	Over-The-Air	(OTA)	updates	to	enhance	compatibility	and	performance.	Heres	how	to	update	your	firmware:Connect	to	the	Internet:	Ensure	your
device	is	connected	to	a	stable	network.Check	for	Updates:	Go	toSettings>About>System	Update.Follow	the	Prompts:	If	an	update	is	available,	follow	the	on-screen	instructions	to	download	and	install	it.Step	2:	Firmware	Update	via	USBIf	OTA	updates	arent	available,	updating	via	USB	is	a	reliable	alternative:Download	Firmware:	Visit	the
manufacturers	website	to	download	the	latest	firmware	version.Transfer	to	USB:	Copy	the	firmware	file	to	a	USB	stick.Install	Update:	Insert	the	USB	into	your	device	and	follow	the	instructions	provided	in	the	settings	to	update.Step	3:	Reinstall	NetflixUninstalling	and	reinstalling	Netflix	can	help	resolve	app-specific	issues:Uninstall	Netflix:	Go
toSettings>Apps>Netflixand	selectUninstall.Download	Latest	Version:	Visit	a	trusted	source	like	the	Google	Play	Store	to	download	the	latest	Netflix	app	version.Install	and	Log	In:	Install	the	app	and	log	in	with	your	credentials.ConclusionBy	following	these	steps,	you	can	overcome	Netflix	compatibility	issues	on	your	Android	TV	device.	Remember,
solutions	may	vary	depending	on	the	manufacturer,	so	its	always	good	to	check	their	support	pages	for	specific	guidance.If	you	continue	to	experience	issues,	feel	free	to	reach	out	for	more	tailored	solutions.	Stay	connected	for	more	tips	and	solutions	to	enhance	your	streaming	experience!Contact	Us	WhatsApp:Contact	Us	Telegram:Join	Our
ChannelYour	support	means	a	lot	to	us!	Follow	our	page	for	the	latest	solutions	and	tips.	How	to	download	Netflix	on	Android	TV	Box?	How	to	watch	movies	on	my	Android	TV	Box?	How	does	Netflix	work	on	Android	TV	Box?	What	is	Netflix	streaming?	How	to	stream	Netflix	on	Android	TV	Box	without	wifi	or	data	connection?	All	these	are	some	of	the
questions	we	come	across	daily.	Netflix	has	become	the	go-to	service	for	watching	movies	and	TV	shows.	The	company	offers	its	services	through	a	wide	range	of	devices,	including	smartphones,	tablets,	game	consoles,	smart	TVs,	and	even	some	cars.	If	you	want	to	enjoy	Netflix	on	your	Android	TV	Box,	youll	need	to	install	the	Netflix	app.	But	before
we	delve,	lets	make	sure	were	on	the	same	page.	What	is	Netflix?	Netflix	is	an	American	subscription	video	on	demand	(SVOD)	online	media	streaming	service	that	was	founded	by	Reed	Hastings	and	Marc	Randolph	in	1997.	It	allows	users	to	view	DVDs	and	other	content	streamed	over	the	Internet	using	a	broadband	internet	connection.	Users	can
also	access	their	account	information,	manage	their	subscriptions,	and	search	for	titles	through	the	website.	In	addition	to	DVD	rentals,	Netflix	offers	instant	streaming	of	television	series	and	films,	as	well	as	original	programming.	See	also	How	To	Change	Netflix	Quality	On	PCIts	library	includes	more	than	1,000	feature	films,	documentaries,	and
television	episodes	from	around	the	world.	Netflix	Features	The	main	features	of	Netflix	include;	Watch	unlimited	movies	and	TV	shows	instantly	with	no	commitment	Browse	thousands	of	new	releases	and	classic	favorites	Stream	any	movie	or	show	anytime,	anywhere	Enjoy	free	upgrades	to	HD	when	available	Rent	DVDs	at	home	or	pick	them	up	at
local	retailers	like	Walmart	Keep	track	of	what	youve	watched	with	personalized	recommendations.	What	is	Android	TV	Box?	Android	TV	Box	is	a	set-top	box	that	comes	preloaded	with	Google	Play	Store.	This	device	provides	a	user	interface	similar	to	that	of	a	smartphone.	You	can	browse	apps,	play	games,	watch	videos,	listen	to	music,	read	books,
and	much	more.	These	boxes	are	usually	connected	to	a	display	via	HDMI	cable.	Some	models	have	Wi-Fi	connectivity	while	others	do	not.	How	To	Download	Netflix	On	Android	TV	Box?	To	download	Netflix	on	your	Android	TV	box,	you	need	enough	information	to	make	sure	you	have	all	the	required	basics	to	make	it	a	reality.	Were	going	to	discuss
two	main	methods	through	which	you	can	add	Netflix	to	your	Android	TV	Box.	Method	1:	Install	from	Google	Play	Store	This	method	is	the	easiest	way	to	start	enjoying	Netflix	on	your	Android	TV.	When	you	open	Netflix	on	your	Android	TV,	you	will	be	prompted	to	sign	in	to	your	Google	Account.	Once	signed	in,	you	will	see	a	list	of	categories	such	as
Movies	&	Shows,	Kids,	etc.	See	also	Why	is	Netflix	Lagging	On	ChromeSelect	the	category	that	best	suits	your	taste.	After	selecting	the	category,	you	will	be	directed	to	the	Netflix	homepage	where	you	can	select	the	type	of	content	you	want	to	view.	Here	are	the	installation	steps;	Open	Google	Playstore.	As	we	explained	above,	Android	Top	Box
comes	pre-installed	with	the	Google	Play	Store.	Search	for	Netflix	in	the	Search	Box.	In	the	results	list,	click	on	Netflix	and	eventually	Install.Give	it	time	to	download	and	install	in	your	android	set	Box.	Now	you	can	launch	Netflix	and	log	in	using	your	Details:	If	you	dont	have	a	Netflix	account,	then	click	on	Sign	up	and	create	one.	Note:	Netflix	is	in	a
constant	crackdown	on	fake	or	counterfeit	Android	Boxes.	This	is	clear	that	this	method	might	not	work	on	all	devices.	Method	2:	Sideloading	the	Netflix	APK	If	you	already	have	a	Netflix	account	but	havent	yet	downloaded	the	app	on	your	Android	TV	box	then	this	is	the	right	place	to	go.	The	second	method	involves	sideloading	the	APK	file	so	lets
get	started.	But	I	must	warn	that	this	method	is	a	little	harder	than	the	one	explained	above.	Installation	of	Apps	from	Unknown	sources-The	first	step	is	to	make	sure	the	device	is	ready	for	3rd	party	APK.	Go	to	the	devices	Settings>	Security	and	eventually	Unknown	sources.	Your	Android	set	Box	has	a	web	browser.	Launch	this	Browser	and	input:
and	click	on.	For	chrome	users	like	me,	the	APK	will	be	downloaded	in	a	Folder.	Use	the	file	manager	to	open	the	APK	file	downloaded.	I	would	advise	using	ES	File	Explorer	because	it	is	easy	and	very	effective.	Click	on	Install	and	Netflix	will	be	installed	on	your	Android	set	Box.	Once	this	is	installed,	click	Launch,	and	Netflix	will	be	launched	for	the
first	time	on	your	device.	Now	you	can	sign	in	with	your	login	details	and	start	enjoying	your	movies	and	TV	shows.	FAQs	Why	is	Netflix	not	working	on	my	Android	TV?	There	are	several	reasons	why	Netflix	might	not	be	working	on	your	Android	TV.	But	we	have	already	discussed	the	solution	above.	Can	I	get	Netflix	on	Android	TV?	Yes,	there	are
certain	ways	of	getting	Netflix	on	Android	TV.	Though,	I	would	advise	getting	an	android	Top	Box	and	installing	Netflix	using	the	two	methods	explained	above.	Is	Netflix	Free	on	Android	Box?	You	need	a	Netflix	subscription	to	watch	Netflix	on	Android	Box.	Conclusion	Netflix	is	a	great	streaming	service	that	allows	you	to	enjoy	movies	and	TV	shows.
It	is	available	on	almost	every	platform	including	Windows	PC,	Mac	OS	X,	iOS,	Android,	Xbox	One,	PlayStation	4,	Roku,	Apple,	and	a	few	other	streaming	devices.	For	android	Box	users,	we	have	listed	two	ways	of	installing	this	service	with	ease.	Thanks	for	your	feedback!	Almost	allTVsfrom	leading	manufacturers	Hisense,	LG,	Panasonic,	Philips,
Samsung	and	Sony	can	be	considered	'smart'.	That	means	they	can	access	a	range	of	catch-up	and	streaming	apps,	including	Amazon	Prime	Video,	BBC	iPlayer,	ITVX,	Netflix	and	YouTube.The	convenience	of	having	live	TV	and	catch-up	services	on	one	device	is	undeniable,	but	for	years	we've	received	reports	of	popular	apps	vanishing	from	people's
TVs.	The	apps	can	be	gone	for	days,	weeks	or	months	-	sometimes	they	never	return.We	asked	manufacturers	for	their	advice	on	what	do	if	you've	lost	access	to	any	apps.	Read	on	for	these	troubleshooting	tips	and	our	advice	if	they	don't	work.Bear	in	mind	that	buying	a	smart	TV	doesn't	guarantee	you'll	be	able	to	get	every	app	in	the	first	place.
Check	our	TV	reviews	to	see	which	of	the	popular	streaming	and	catch-up	apps	each	model	supports.Not	sure	if	your	TV's	smart?	Learn	more	about	what's	special	about	these	TVs	and	see	our	pick	of	the	best	models	in	our	guide	onwhat	is	smart	TV.What	do	TV	manufacturers	advise	when	apps	go	AWOL?A	missing	app	is	often	beyond	your	control,	and
getting	it	back	can	be	a	waiting	game.	But	in	some	cases,	a	few	simple	steps	could	see	your	favourite	streaming	apps	safely	back	on	your	smart	TV	menu.Samsung	smart	TV	app	solutionsResetting	the	smart	hub	in	your	TV	can	sometimes	bring	apps	back	from	the	ether.	Press	the	'Menu'	key	on	your	remote	then	navigate	to	'Smart	Hub'	followed	by
'Smart	Hub	Reset'	and	finally	'Reset	Smart	Hub'.	You'll	now	need	to	enter	your	TV's	Pin,	which	will	be	0000	if	you	haven't	changed	it.	On	some	Samsungs	the	'Reset	Smart	Hub'	option	is	in	the	'Self	Diagnosis'	menu.Try	a	full	reset	If	that	doesn't	work,	try	a	full	reset.	This	will	revert	your	TV	to	how	it	was	when	you	first	took	it	out	of	the	box,	with	the
exception	of	your	wi-fi,	so	you	won't	need	to	put	in	your	details	again.	Once	you've	accepted	the	terms	and	conditions,	the	apps	will	be	reloaded	and	this	could	get	the	app	back.	Head	to	the	'Self	Diagnosis'	menu	and	choose	'Reset'.	You'll	be	asked	for	your	Pin	again.Last	resort:	a	factory	reset	If	the	app	icon	still	eludes	you,	a	full	factory	reset	is	the
next	step.	Samsung	recommends	calling	its	customer	support	team,	who	will	guide	you	through	the	process.	They	can	also	remotely	access	your	TV	to	make	sure	the	procedure	is	done	correctly.Tech	tips	you	can	trust	-get	our	free	Tech	newsletter	for	advice,	news,	deals	and	stuff	the	manuals	dont	tell	youLG	smart	TV	app	solutionsCheck	the	internet
connection	It	may	seem	obvious,	but	check	to	see	if	your	TV	can	access	the	internet.	If	you've	lost	connection	for	any	reason,	you	won't	be	able	to	use	any	apps	and	it	could	be	the	reason	they've	disappeared	or	fail	to	open.Update	the	firmware	If	your	internet	connection	isn't	the	issue,	try	to	update	your	TV's	firmware.	This	is	often	an	automatic
process,	but	not	always.	Press	the	'Home/Start'	button	on	your	remote	and	you'll	see	the	launcher	bar.	From	there,	click	the	'Settings'	icon	followed	by	'All	Settings'.	Next,	click	'General'	and	scroll	down	to	'About	This	TV',	then	'Check	For	Updates'.	If	your	TV	isn't	up	to	date,	you'll	be	able	to	download	the	latest	software	version,	which	could	restore
your	streaming	apps.Reinstall	the	app	You	can	try	reinstalling	the	app,	although	this	will	only	help	if	you	can	still	see	the	app	icon	but	can't	access	it	for	some	reason.	Press	the	'Home/Start'	button	and	select	'More	Apps'	from	the	launcher	bar.	Find	the	app	that	isn't	working	and	click	the	arrow	above	the	icon.	You	should	see	a	skull	or	'X'	symbol	click
this	and	the	app	will	be	uninstalled.	You	can	then	download	it	again	from	the	app	store.Is	your	TV's	location	set	right?	Believe	it	or	not,	if	your	TV	thinks	it's	in	another	country	then	it	can	prevent	apps	from	working.	It's	unlikely	that	this	is	the	reason,	but	it's	worth	checking.	Bring	up	that	launcher	bar	by	hitting	'Home/Start'	on	your	remote	and	select
the	'Settings'	icon.	Go	to	'All	Settings',	then	'General'	and	scroll	down	to	'location'.	You'll	be	able	to	enter	your	postcode	here	and	hit	'Enter'	to	update	your	location.Try	resetting	your	TV	If	you're	still	locked	out	of	your	app,	it's	reset	time.	Bring	up	the	launcher	bar	with	the	'Home/Start'	button	on	the	remote	and	head	to	'Settings'.	Select	'General',
then	'Reset	to	Initial	Settings'.Contact	SamsungYou	may	want	to	do	this	before	the	factory	reset,	but	it's	always	worth	giving	the	manufacturer	a	call	to	see	if	it's	aware	of	the	issue.Panasonic	smart	TV	app	solutionsCheck	your	internet	connectionYou	can	also	try	resetting	your	router,	but	this	is	only	necessary	if	you	can't	find	or	access	any	of	the	apps
on	your	TV.Update	the	firmwareGo	to	the	'Network'	section	of	the	menu	then	select	'Software	Update'.	The	TV	will	then	tell	you	if	there's	a	new	version	available	and	you	can	install	it.Factory	resetIf	all	else	fails,	it's	time	to	put	your	TV	back	to	its	factory	settings.	Head	to	the	'Settings'	menu	followed	by	'Device	&	Preferences',	then	'Reset'.Contact
PanasonicYou	may	want	to	do	this	before	the	factory	reset,	but	it's	always	worth	giving	the	manufacturer	a	call	to	see	if	it's	aware	of	the	issue.Sony	smart	TV	app	solutionsCheck	your	internet	connectionYou	can	also	try	resetting	your	router,	but	this	is	only	necessary	if	you	can't	find	or	access	any	of	the	apps	on	your	TV.Update	your	firmwareThis	is	an
easy	one;	press	the	help	button	on	your	remote,	or	find	it	in	your	settings	menu,	then	check	to	see	if	automatic	updates	are	turned	on.	If	they	aren't,	then	turn	them	on	and	your	TV	will	start	looking	for	new	software.	There's	an	option	in	the	same	menu	to	check	for	updates	manually,	too.Sync	your	appsThis	acts	like	a	refresh	for	your	apps	and	is
normally	done	after	a	factory	reset	(more	on	that	later),	but	it	won't	hurt	to	try	it.	The	method	differs	depending	which	version	of	Android	TV	you	have.Android	9:	press	Home	Settings	Device	Preferences	or	Accounts	&	Sign	in	Google	Choose	synced	apps	Select	items	to	sync	Sync	now.Android	7	and	8:	Home	Settings	Google	Choose	synced	apps	in
Sync	Select	items	to	sync	Sync	now.Android	6:	Home	Settings	Personal	Google	Choose	synced	apps	in	Sync	Select	items	to	sync	Sync	now.Try	a	factory	resetThis	is	a	last	resort	as	you'll	need	to	add	all	your	details	into	the	TV.	That	means	re-connecting	to	your	wi-fi	and	installing	your	apps	again.	You	need	to	use	the	buttons	on	the	TV	itself.For	Sony
TVs	with	one	button,	first	unplug	it	then	hold	the	power	button.	Plug	the	TV	back	in	and	don't	stop	holding	down	the	button	until	the	power	LED	turns	white.	This	will	take	between	10	and	30	seconds.	The	TV	will	then	turn	off	and	on	a	few	times,	and	it	should	now	be	reset.For	Sony	TVs	with	three	buttons,	unplug	the	TV	then	hold	the	power	and
volume	down	buttons.	Plug	the	TV	back	in	and	continue	to	press	the	buttons	until	the	erasing	screen	appears.	The	TV	will	turn	off	and	on	a	few	times,	and	should	now	be	reset.Contact	SonyYou	may	want	to	do	this	before	the	factory	reset,	but	it's	always	worth	giving	the	manufacturer	a	call	to	see	if	it's	aware	of	the	issue.Hisense	smart	TV	app
solutionsCheck	your	internet	connectionYou	can	also	try	resetting	your	router,	but	this	is	only	necessary	if	you	can't	find	or	access	any	of	the	apps	on	your	TV.Update	your	firmwareGo	the	Settings	menu	on	your	TV	and	select	support.	Here	you'll	be	able	to	trigger	a	system	update	and	check	if	there's	a	firmware	update	available.	If	you	Hisense	TV	has
a	Google	operating	system	then	go	to	Profile,	Settings	then	System	From	here	you	can	select	About	and	check	for	firmware	updates	in	the	menu.Sync	your	appsThis	will	only	work	if	you	have	an	Android	powered	Hisense	TV.Android	9:	press	Home	Settings	Device	Preferences	or	Accounts	&	Sign	in	Google	Choose	synced	apps	Select	items	to	sync
Sync	now.Android	7	and	8:	Home	Settings	Google	Choose	synced	apps	in	Sync	Select	items	to	sync	Sync	now.Android	6:	Home	Settings	Personal	Google	Choose	synced	apps	in	Sync	Select	items	to	sync	Sync	now.Try	a	factory	resetIt's	a	last	resort,	since	you'll	need	to	reenter	your	wi-fi	login	details	and	sort	your	channels,	but	it	could	get	your	apps
back.	Go	to	Settings	then	System	and	select	Restore	to	factory	defaults.Contact	HisenseYou	may	want	to	do	this	before	the	factory	reset,	but	it's	always	worth	giving	the	manufacturer	a	call	to	see	if	it's	aware	of	the	issue.Philips	smart	TV	app	solutionsCheck	your	internet	connectionYou	can	also	try	resetting	your	router,	but	this	is	only	necessary	if
you	can't	find	or	access	any	of	the	apps	on	your	TV.Restart	the	TV	Pull	the	TVs	power	plug	from	the	wall	socket	and,	after	at	least	a	couple	of	minutes,	plug	it	back	in.	Turn	the	television	on	and	see	if	your	apps	are	restored.Clear	your	internet	memoryPress	the	Settings	button	on	your	remote	and	then	click	Frequent	settings.	From	the	next	menu	hit
All	Settings	followed	by	Wireless	and	Networks	then	Wired	or	Wi-Fi	and	lastly	select	Clear	Internet	Memorys.	Next,	do	another	restart	and	hopefully	your	apps	will	be	back.Try	a	factory	resetThere's	two	wasy	to	do	this	depending	on	which	Philips	model	you	have.Press	the	Settings	button	on	the	remote	followed	by	Frequent	settings	then	All	settings
followed	by	General	settings	and	then	select	Reinstall	TV.Head	to	Settings	then	Device	Preferences	followed	by	About	then	Factory	reset	then	Factory	reset	and	finally	select	Delete	everything.	Why	do	apps	vanish?Apps	going	missing	is	often	a	result	of	an	issue	with	the	TV	or	your	internet	connection,	and	we've	got	some	troubleshooting	tips	below
that	will	help	you	get	them	back.	Sometimes	though	the	problem	is	out	of	your	control.App	updatesApps	are	updated	regularly	and	sometimes	that	means	they'll	stop	being	compatible	with	the	hardware	in	your	TV.	This	is	far	more	likely	to	happen	if	you've	got	an	older	set.	Just	because	an	updated	app	can	continue	working	on	a	TV	doesn't	mean	it
should.Apps	get	more	demanding	on	the	TV	hardware,	which	can	result	in	them	being	sluggish.	The	app	or	TV	manufacturer	may	prefer	to	remove	the	app	entirely	rather	than	have	such	a	poor	experience	for	the	user.Maintenance	costsIt	costs	manufacturers	money	to	update	an	app	-	the	more	versions	of	an	app	that	are	out,	the	more	it
costs.Consequently,	the	BBC,	ITV,	Netflix	and	the	rest	need	to	weigh	up	what	versions	of	their	app	are	worth	updating.	Each	generation	of	TV	could	need	a	different	version	of	an	app.	Since	new	sets	are	released	annually,	that's	a	lot	of	different	updates.At	some	point,	a	manufacturer	or	app	developer	will	stop	supporting	an	app	and	this	usually
happens	with	older	TVs	where	the	hardware	can't	really	handle	the	newer	versions	of	the	app,	or	so	few	people	are	still	using	a	particular	model	of	TV	that's	it's	not	worth	the	expense	to	update	it.Licencing	issuesApps	don't	appear	on	TVs	by	default;	the	TV	brand	and	company	in	charge	of	the	app,	such	as	the	BBC	or	Netflix	need	to	agree	a	licencing
deal	for	the	app	to	appear.	Terms	are	agreed,	money	changes	hands	and,	hey	presto,	the	app	is	on	the	TV.However,	this	process	doesn't	always	run	smoothly,	which	means	some	apps	don't	make	it	to	the	TV	at	launch	or	are	even	removed.	These	agreements	usually	get	ironed	out	eventually,	but	it	can	result	in	lengthy	delays,	and,	in	rare	cases,	an	app
might	never	come	back.Should	you	buy	a	new	TV	to	access	missing	apps?The	prospect	of	buying	a	new	TV	when	it's	essentially	still	working	is	a	bitter	pill	to	swallow	and	if	you're	otherwise	happy	with	your	TV	then	we	wouldn't	recommend	replacing	it	so	you	can	access	your	favourite	apps	again.Things	get	trickier	when	considering	the	software	on
your	TV,	though.	It	gets	updated	just	like	apps	do	and,	at	some	point,	the	manufacturer	will	stop.	This	can	mean	your	TV	is	unsafe	to	use	online	as	it's	more	susceptible	to	hacking	and	data	theft.Buying	a	new	TV	will	solve	the	problem,	but	with	some	manufacturers	only	promising	updates	for	two	years,	replacing	yours	at	the	same	frequency	is	a
financial	nightmare,	not	to	mention	an	environmental	one.Taking	your	TV	offline	and	using	a	streaming	device	for	apps	is	a	good	way	to	get	around	this,	but	since	some	TVs	use	an	internet	connection	to	update	the	listings	in	their	electronic	programme	guide	it's	not	always	a	perfect	solution.If	you're	happy	with	your	picture	and	sound	then	you
probably	don't	feel	the	need	update	your	TV	until	it	breaks,	and	when	you	do	come	to	get	a	new	model	you	should	notice	some	serious	improvements	by	holding	out.	Waiting	at	least	six	years	between	TVs	is	the	sweet	spot	where	you'll	really	notice	an	increase	in	the	quality	of	the	picture	and	sound.	What	will	seem	truly	different	though	is	the	speed.
You'll	find	navigating	the	menus	and	opening	apps	is	far	quicker	and	the	TV	will	feel	more	responsive.You've	still	got	to	buy	a	good	TV	of	course.	So	take	at	look	at	thebest	TVsto	see	some	of	our	favourites.What	can	you	do	if	the	TV	apps	don't	come	back?Although	far	from	ideal,	a	TV	losing	access	to	an	app	doesn't	necessarily	mean	you	won't	be	able
to	watch	it	until	you	upgrade	your	set.	We've	found	a	few	straightforward	ways	to	get	your	favourite	apps	on	your	screen	again.Cast	the	TV	app	from	another	deviceCasting	is	where	you	display	an	app	from	a	phone	or	tablet	on	to	a	different	screen.	Many	of	the	mobile	versions	of	streaming	and	catch-up	apps,	such	as	iPlayer	and	ITV	Hub,	support
casting,	and	most	smart	TVs	have	the	necessary	software	to	cast	to.Look	for	the	cast	symbol	(pictured	here)	on	the	mobile	app,	press	it	and	select	your	TV's	model	name	to	begin	casting.	You	can	learn	more	about	casting	in	our	guide	on	getting	your	phone	or	tablet	connected	to	your	TV.Buy	a	dedicated	TV	streamerAnother	option	is	to	buy	a
dedicated	TV	streaming	device	that	connects	to	your	TV	through	a	HDMI	port.The	Amazon	Fire	TV	Stick,	Google	Chromecast,	Roku	Streaming	Stick	and	Apple	TV	are	some	of	the	most	popular,	and	they	support	many	of	the	same	apps	as	smart	TVs.Contact	the	TV	manufacturer	or	retailerThere	are	several	different	reasons	why	an	app	could	vanish.
It's	worth	contacting	the	manufacturer	in	the	first	instance.	They	are	more	likely	to	be	able	to	help	diagnose	the	issue	and	give	you	additional	help.Currently,	the	loss	of	an	app	probably	won't	entitle	you	to	any	compensation,	but	some	updates	to	the	law	could	require	TV	manufacturers	to	guarantee	a	TV	will	have	app	support	for	up	to	seven	years.If
you	bought	your	TV	very	recently,	and	did	so	partially	on	the	basis	of	the	apps	that	marketing	information	claimed	the	TV	supported,	you	could	also	try	complaining	to	the	retailer	that	the	TV	is	'not	as	described'	under	the	Consumer	Rights	Act.	Visit	our	guide	to	the	Consumer	Rights	Act	to	find	out	more	about	this	consumer	protection.
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