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Page 2Page 3Page 4Page 5Page 6Page 7Page 84. Type a valid URL (such as www.surfboard.com) in the address bar and then press Enter.5. Check that the Power, Receive, Send, and Online front panel LEDs on the SB6190 light Il ® ® Page 9Page 10Page 11Page 12Page 13p-1. Open the SB6190 Web Manager (see Start the SB6190 Web Manager
(page 16) ).2. Click the Configuration menu button or link on the SB6190 Web Manager Menu.® ® Page 14p1. Open the SB6190 Web Manager (see Start the SB6190 Web Manager (page 16) ).2. Click the Configuration menu button or link on the SB6190 Web Manager Menu.® ® Page 153. Click the Refresh button (F5) in your web browser to reload
or update the event logp»-1. Open the SB6190 Web Manager (see Start the SB6190 Web Manager (page 16) ).2. Click the Configuration menu button or link on the SB6190 Web Manager screen.® ® Page 163. Click the Refresh button (F5) in your web browser window to reload or update thep-1. Open the SB6190 Web Manager (see Start the SB6190
Web Manager (page 16) ).3. Click the Refresh button (F5) in your web browser to reload or update the SB6190p»1. Open the SB6190 Web Manager (see Start the SB6190 Web Manager (page 16) ).2. Click the Event Log menu button or link on the SB6190 Web Manager screen. The Event® ® Page 17»1. Open the SB6190 Web Manager (see Start the
SB6190 Web Manager (page 16) ).2. Click the Product Information menu button or link on the SB6190 Web Manager screen.® ® Page 18Page 19for the status of the SB6190 front panel LEDs. See Front panel LED icons and error conditionsis not functioning properly. See Restore the SB6190 factory default settings (page 23) forSURFboard® SB6190
DOCSIS® 3.0 Cable Modem User Guide STANDARD Revision x.4 26 Page 20Page 21Page 22Page 23Page 24 The Arris Surfboard SB6190 cable modem is equipped with LED lights that indicate its status and connectivity. These lights play a crucial role in ensuring optimal device performance, as they provide valuable information about the modem’s
functioning. Post Summary LED lights on the Arris Surfboard SB6190 cable modem indicate its status and connectivity. The Power Light should be solid green when the modem is turned on. The Receive and Send Lights blink during the boot-up process and should be solid green when connected to a non-bonded channel stream. A solid blue Receive
and Send Lights indicate a high-speed internet connection. The Online Light should be solid green when there is an internet connection. The Ethernet Port Lights indicate the data transfer rate, with a solid green light indicating a 1Gbps rate. A solid amber Ethernet Port Light signifies a rate lower than 1Gbps. Troubleshooting steps for internet
connection issues include checking physical connections, performing resets, and checking cable signal levels. If troubleshooting steps do not resolve the issue, contacting the cable provider for assistance is recommended. Arris Surfboard SB6190 LED Lights: Power Light The Power Light on the Arris Surfboard SB6190 cable modem provides
important information about its power status. When the modem is turned on and functioning properly, the Power Light should be solid green. This indicates that the modem is receiving power and is ready to establish a connection with the network. It’s essential to pay attention to the Power Light and ensure that it remains solid green. If the light is
off or blinking, it could indicate a power issue. In such cases, check the power cable connections and ensure that the modem is plugged in securely. If the issue persists, try connecting the modem to a different power outlet or contact your cable provider for further assistance. Power Light Status Meaning Solid Green Modem is turned on and receiving
power Off or Blinking Power issue, check connections Remember, a solid green Power Light indicates that your Arris Surfboard SB6190 modem is functioning properly and ready to connect to the internet. If you encounter any issues with this light, it’s best to seek assistance to ensure uninterrupted internet connectivity.Arris Surfboard SB6190 LED
Lights: Receive and Send Lights The Receive and Send Lights on the Arris Surfboard SB6190 cable modem play a crucial role during the boot-up process and indicate the connection status. These lights provide key information about the modem’s communication with the network, ensuring a smooth and stable internet connection. When you power on
the SB6190 modem, the Receive Light will start blinking as it establishes a connection with the network. Once the connection is established, the light will turn solid green, indicating that your modem is successfully receiving data from the network. The Send Light, on the other hand, signals the modem’s ability to send data back to the network.
Similar to the Receive Light, it will start blinking during the boot-up process. Once the connection is established, it will turn solid green, indicating that your modem can effectively transmit data to the network. It’s important to note that the Receive and Send Lights should always be solid green when the modem is connected to a non-bonded channel
stream. If they are not solid green or if they start blinking continuously, it may indicate a problem with your connection. In such cases, checking your physical connections, power cycling the modem, or contacting your cable provider for assistance can help troubleshoot and resolve the issue. Lights Indication Receive Light Solid green: Successful data
reception Blinking or not solid green: Possible connection problem Send Light Solid green: Successful data transmission Blinking or not solid green: Possible connection problem Remember, the Receive and Send Lights serve as indicators of your modem’s connection status. By understanding their meanings, you can troubleshoot and maintain a
reliable internet connection for your Arris Surfboard SB6190 cable modem.Arris Surfboard SB6190 LED Lights: Online Light The Online Light on the Arris Surfboard SB6190 cable modem informs you about the status of your internet connection. It is an essential indicator that helps you determine whether your modem is successfully connected to the
internet. Understanding the Online Light and its significance can assist you in troubleshooting any connectivity issues you may encounter. Under normal circumstances, the Online Light should be solid green, indicating a stable internet connection. This means that your modem has successfully synchronized with your cable provider’s network and is
ready to provide you with reliable internet access. However, if the Online Light is off or flashing, it indicates a problem with your connection. When troubleshooting the Online Light, it is important to consider other factors that may impact your internet connection. First, ensure that all physical connections are secure. Check that the coaxial cable is
properly connected to both the modem and the wall outlet. In addition, ensure that all other cables, such as Ethernet cables, are securely plugged in. Online Light Status Meaning Solid Green Stable internet connection Flashing Problem with the connection Off No internet connection If you have checked all physical connections and the Online Light is
still not solid green, try rebooting your modem. Unplug the power cable from the modem, wait for about 30 seconds, and then plug it back in. Allow the modem to fully restart and then check the Online Light again. If the problem persists, you may need to contact your cable provider for further assistance. They can help diagnose and resolve any
issues with your internet connection. Remember, understanding the status of the Online Light on your Arris Surfboard SB6190 cable modem is crucial in ensuring a stable and reliable internet connection. By following troubleshooting steps and seeking professional help when needed, you can quickly resolve any connectivity issues and enjoy
uninterrupted internet access.Arris Surfboard SB6190 LED Lights: Ethernet Port Lights The Ethernet Port Lights on the Arris Surfboard SB6190 cable modem provide information about the data transfer rate between your modem and connected devices. These lights are located on the back of the modem and can help you identify the speed at which
data is being transmitted. When the Ethernet Port Light is solid green, it indicates a data transfer rate of 1Gbps (Gigabit per second). This is the highest speed available and ensures fast and reliable internet connectivity. A solid amber light, on the other hand, indicates a data transfer rate lower than 1Gbps. This could be due to various factors such as
network congestion or a lower speed plan from your internet service provider. It’s important to pay attention to these lights as they can help you troubleshoot any connectivity issues you may encounter. If you notice that the Ethernet Port Light is not solid green, try unplugging and reconnecting the Ethernet cable between your modem and device.
Additionally, you can try restarting your modem and device to see if that resolves the issue. Here is a table summarizing the Arris Surfboard SB6190 Ethernet Port Lights and their meanings: Ethernet Port Light Color Data Transfer Rate Solid Green 1Gbps Solid Amber Lower than 1Gbps Remember, a solid green light indicates optimal data transfer
speed, while a solid amber light suggests a suboptimal speed. If you continue to experience connectivity issues or have concerns about the Ethernet Port Lights on your Arris Surfboard SB6190, it is recommended to reach out to your cable provider for further assistance.Troubleshooting Steps for Arris Surfboard SB6190 Lights If you encounter issues
with the Arris Surfboard SB6190 lights, there are several troubleshooting steps you can take to resolve the problem. By following these steps, you can ensure optimal performance and connectivity for your cable modem. Check the physical connection: Start by inspecting the cables connected to your modem. Ensure that all cables are securely
plugged in and that there are no visible damages or loose connections. Check the LED lights: Observe the lights on your Arris Surfboard SB6190. If any lights appear solid red or are not lit at all, it may indicate a connectivity issue. Refer to the user manual to understand what each light represents and consult the troubleshooting guide for further
assistance. Perform a power reset: Sometimes, a simple power reset can resolve connectivity problems. To perform a power reset, unplug the power cable from the modem, wait for 30 seconds, and plug it back in. Allow the modem to reboot and check if the lights return to their normal state. Perform a factory reset: If the previous steps did not
resolve the issue, you can try performing a factory reset. This will restore the modem to its default settings. Please note that a factory reset will erase any customized settings, so make sure to have the necessary information to reconfigure the modem. Check the cable signal levels: If the problem persists, it could be related to the cable signal levels.
Contact your cable provider to check if there are any signal issues in your area. They may need to schedule a technician visit to inspect the cables and make any necessary adjustments. If you continue to experience issues with the Arris Surfboard SB6190 lights after following these troubleshooting steps, it is recommended to contact your cable
provider for further assistance. They have the expertise to diagnose and resolve any underlying connectivity issues that may be affecting your modem. Arris Surfboard SB6190 LED Lights LED Light Meaning Power Light Indicates that the modem is receiving power. It should be solid green when the modem is turned on. Receive and Send Lights
During the boot-up process, these lights blink. Once connected to a non-bonded channel stream, they should be solid green. For a high-speed internet connection, they should be solid blue. Online Light Indicates that there is an internet connection. It should be solid green when connected. Ethernet Port Lights These lights indicate the data transfer
rate. A solid green light signifies a 1Gbps rate, while a solid amber light indicates a rate lower than 1Gbps. Contacting Your Cable Provider for Assistance If you are unable to resolve the Arris Surfboard SB6190 lights issue using the troubleshooting steps mentioned earlier, it is recommended to contact your cable provider for additional support. Your
cable provider is equipped with the expertise and resources to assist you in resolving any underlying connectivity issues that may be affecting your modem’s performance. When reaching out to your cable provider, be prepared to provide them with specific details regarding the Arris Surfboard SB6190 lights. Describe the behavior of each light,
including any changes in color, pattern, or blinking frequency. This information will help your provider in diagnosing the problem more efficiently. Your cable provider may request additional information, such as the firmware version of your modem or any recent changes to your network setup. It’s a good idea to have these details readily available to
expedite the troubleshooting process. Remember, your cable provider’s primary objective is to ensure a satisfactory internet experience for their customers. They have the necessary tools and knowledge to address any technical issues related to the Arris Surfboard SB6190 lights and are committed to assisting you until the problem is resolved.
Contacting Your Cable Provider for Assistance If you are unable to resolve the Arris Surfboard SB6190 lights issue using the troubleshooting steps mentioned earlier, it is recommended to contact your cable provider for additional support. Your cable provider is equipped with the expertise and resources to assist you in resolving any underlying
connectivity issues that may be affecting your modem’s performance. When reaching out to your cable provider, be prepared to provide them with specific details regarding the Arris Surfboard SB6190 lights. Describe the behavior of each light, including any changes in color, pattern, or blinking frequency. This information will help your provider in
diagnosing the problem more efficiently. Your cable provider may request additional information, such as the firmware version of your modem or any recent changes to your network setup. It’s a good idea to have these details readily available to expedite the troubleshooting process. Remember, your cable provider’s primary objective is to ensure a
satisfactory internet experience for their customers. They have the necessary tools and knowledge to address any technical issues related to the Arris Surfboard SB6190 lights and are committed to assisting you until the problem is resolved. Conclusion Understanding the Arris Surfboard SB6190 lights is essential for maintaining a properly
functioning modem and ensuring an optimized internet connection. The LED lights on the front of the modem provide important information about its status and connectivity, allowing you to troubleshoot and resolve any issues that may arise. The Power Light, which should be solid green when the modem is turned on, indicates that it is receiving
power and functioning correctly. The Receive and Send Lights blink during the boot-up process and should be solid green when connected to a non-bonded channel stream, or solid blue for a high-speed internet connection. The Online Light, which should be solid green, indicates that there is an active internet connection. The Ethernet Port Lights on
the back of the modem indicate the data transfer rate. A solid green light indicates a 1Gbps rate, while a solid amber light indicates a rate lower than 1Gbps. Monitoring these lights can help you ensure that you are getting the optimal speed from your internet service provider. If you encounter any issues with your Arris Surfboard SB6190 lights,
there are troubleshooting steps you can take. First, check the physical connections to make sure everything is securely plugged in. Then, check the LED lights to see if any are indicating a problem. If necessary, perform a power reset or factory reset to refresh the modem. Lastly, check the cable signal levels to ensure they are within the appropriate
range. If these troubleshooting steps do not resolve the issue, it is recommended to contact your cable provider for further assistance. They have the expertise to help identify and resolve any underlying issues that may be affecting your internet connection. Remember, seeking professional help when needed can save you time and frustration. By
understanding and monitoring the Arris Surfboard SB6190 lights, you can ensure that your modem is functioning optimally and enjoy a reliable and fast internet connection. Stay connected and stay informed!The LED lights on the Arris Surfboard SB6190 provide information about the modem'’s status and connectivity.The Power Light should be solid
green when the modem is turned on.The Receive and Send Lights blink during the boot-up process.The Receive and Send Lights should be solid green when connected to a non-bonded channel stream.The Receive and Send Lights should be solid blue for a high-speed internet connection.The Online Light should be solid green when there is an
internet connection.The Ethernet Port Lights have a solid green light indicating a 1Gbps rate and a solid amber light indicating a rate lower than 1Gbps.Troubleshooting steps include checking the physical connection, checking the LED lights, performing a power reset, performing a factory reset, and checking the cable signal levels.If the
troubleshooting steps do not resolve the issue, it is recommended to contact your cable provider for assistance. DOCSIS 3.0 cable modem best for cable internet speed plans up to 800 Mbps One 1 Gigabit Ethernet Port 32 downstream x 8 upstream DOCSIS 3.0 bonded channels Compatible with Cox, Xfinity and other major US cable internet providers
Easily setup your modem and get a real-time view of the devices on your network with the SURFboard Central app SUPPORT Best for Cable Internet Speed Plans Up to 800 Mbps DOCSIS Technology DOCSIS 3.0 Gigabit Ethernet Ports One 1 GB Ethernet Port Compatibility Major US Cable Providers Built-in Wi-Fi NO Digital Voice Service Capability
NO Wired Speeds Up to 1 Gbps Advanced Stream Altice Optimum Altice Suddenlink Armstrong Atlantic Broadband CableOne/Sparklight Click CableTV Comcast/Xfinity Cox Grande Communications Mediacom RCN Service Electric Wave Broadband WOW Zito Media Don't see your provider above? Select your provider in the list below and view all
products compatible with it. SELECT SERVICE PROVIDER Advanced Stream Altice Optimum Altice Suddenlink Armstrong Atlantic Broadband CableOne/Sparklight Click CableTV Comcast/Xfinity Cox Grande Communications New Wave/Sparklight Mediacom Midcontinent Communications Pentele Data RCN Service Electric Spectrum Wave
Broadband WOW Zito Media Other Cable Internet Provider Cable Modems Best for Cable Internet Speed Plans Built-in Wi-Fi Compatibility DOCSIS Technology Digital Voice Service Capability Gigabit Ethernet Ports Wired Speeds S34 Up to 2.5 Gbps NO Major US Cable Providers DOCSIS 3.1 NO One 2.5 GB and one 1 GB Ethernet Port Up to 2.5
Gbps S33 Up to 2.5 Gbps NO Major US Cable Providers DOCSIS 3.1 NO One 2.5 GB and one 1 GB Ethernet Port Up to 2.5 Gbps SB8200 Up to 1 Gbps NO Major US Cable Providers DOCSIS 3.1 NO Two 1 GB Ethernet Ports Up to 2 Gbps SB6190 Up to 800 Mbps NO Major US Cable Providers DOCSIS 3.0 NO One 1 GB Ethernet Port Up to 1 Gbps
SB6183 Up to 400 Mbps NO Major US Cable Providers DOCSIS 3.0 NO One 1 GB Ethernet Port Up to 1 Gbps Reviews for SB6190 Very happy with my Arris SB6190 that I purchased from Amazon last week. Called my ISP to add it to their system and speeds have been great.I logged into 192.168.100.1 and checked Configuration. I enabled the
“Energy Efficient Ethernet” option which seems to be working fine. I was also looking around online and saw there may be a way to disable the LED lights on the SB6190, but I do not see that option when I login to the device and check “Configuration”.Is this a carrier or otherwise issue (if that’s fine it’s okay)? Alternatively, is there a way for me to
see this configuration option that seems hidden from me right now?Product information page shows the following -Standard Specification Compliant: ARRIS DOCSIS 3.0 Cable Modem / RetailHardware Version: 3Software Version: 9.1.93VAgain, everything is working fine and I am a happy customer. I was just curious if there was a way to disable
some of the LEDs.Thank you in advance for any help,Seth Skip to main content Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site, improve the quality of Reddit, personalize Reddit content and
advertising, and measure the effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy.
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