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Refer to the Quick Start Guide to learn how to unpack, download the Zebra Setup Utilities and load supplies.Download Zebra Setup Utilities and Turn on the Printer NOTE Download the Zebra Setup Utilities to your device. Loading Labels and Ribbon into the PrinterWatch the ZT411 & ZT421 printers How-To-Videos to explore how to unpack the
printer, load the media and ribbon, calibrate the supplies, and more. Helpful Information: Legal | Terms of Use | Privacy Policy ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2025 Zebra Technologies
Corp. and/or its affiliates. Keep your printers up and running with the right service plan, supplies and accessories. A Zebra OneCare maintenance plan provides timely support and comprehensive repair services above and beyond the standard warranty, saving on unbudgeted repair expenses. Choose Zebra Certified Supplies to optimize performance,
print quality, durability and readability. Boost the functionality of your industrial printer with our broad range of upgrade kits and accessories. This desktop printer is compatible with the Zebra DNA software suite, which makes your devices more powerful and easier to manage, with tools that provide top performance, simple setup and strong
security. Legal | Terms of Use | Privacy Policy ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2025 Zebra Technologies Corp. and/or its affiliates. The Setup guidelines below will take you to English
documentation. You can access the localized User Guides in the DOCUMENTATION tab. IMPORTANT! Do not connect your printer to a computer yet! If you connected your printer to a computer via USB before driver installation, the printer might appear as an unknown (unspecified) device in “Devices and Printers.” If necessary, follow these
recovery steps before proceeding to Step 1. 1. Download and install the recommended Windows Printer Driver v10. 2. Connecting the printer 3. Load media (media usually means labels, but it also includes tag stock, receipt paper, and other things that can be printed on). 4. When using thermal transfer media, load the ribbon. 5. Print a test label.

6. Calibrate ribbon and media sensors. When changing the size or type of media. If printing issues are observed, such as skipped labels, vertical image/label drift, or ribbon out or media out errors.You can watch the English video. Some non-English videos are available in the VIDEOS tab. 7. The printer settings must match the supplies you use for
your print job. Adjust the printer settings using Zebra Setup Utilities software or Windows Printer Driver v8. Legal | Terms of Use | Privacy Policy ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered in many jurisdictions worldwide. All other trademarks are the property of their respective owners. ©2025 Zebra
Technologies Corp. and/or its affiliates.



