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Examples of interpersonal communication

Interpersonal communication is an important soft skill, which plays a vital role in our personal and professional lives. Without it, the world around us would grind to a halt. It’s at the heart of our careers, from acing that first interview to presenting ideas and leading teams. Unfortunately, many people struggle to communicate effectively. This can
impact their professional and personal lives, causing them to fall short of their full potential. Like any other skill, however, becoming a great communicator is about practicing the right things. Developing proficiency in verbal, nonverbal, and written communication is crucial to achieving success. Here are 9 examples of interpersonal communication
skills and tips on how you can improve them. For some, conversations can be nerve-wracking. The feeling of being put on the spot can make the greatest listener panic and compulsively think about what they’re going to say next. Unfortunately, this leads to listeners tuning out their conversational partner in favor of their own ideas, leading to friction
and miscommunication. Instead of thinking about what you're going to say, practice active listening. This is when you're present in the conversation, so you understand the message that’s being communicated as opposed to passively hearing the words. Listening attentively, asking questions, and giving your undivided attention to the speaker shows
you care and have respect for others in the conversation. Don’t worry if there’s silence while you think of a response. It shows you’re taking it seriously and not just blurting out the first thing that comes to mind. Active Listening: Online Course with Practice Imagine you’re doing a seminar on how to set up video conferencing. If you seem uncertain
about your abilities, your audience will think the same thing, which affects your authority and the trust they place in you. Confidence in communication is about conveying a message without hesitation and is crucial in verbal, nonverbal, and written forms. Being comfortable expressing yourself with assurance and authority will make others more
receptive to what you have to say. It also provides you with more opportunities to speak. If you're in a meeting, confidently sharing your ideas will assist you in standing out as someone with valuable contributions. People will want to hear what you have to say and listen when you speak. Have faith in yourself. Practice presentations, plan for meetings,
and think before you vocalize your thoughts to build confidence and improve your communication. Two common interpersonal communication mistakes are failing to get to the point quickly and failing to make the point at all. Clarity and brevity are vital to effective communication. Overcomplicating it by straying from the subject and including
unnecessary information leads to misunderstandings and long-winded, rambling speeches that ultimately go nowhere. For example, using overly technical jargon for digital upskilling could cause employees to struggle. To improve your communication, stick to making clear, concise points, using language your audience will understand in both verbal
and written communication. Show people you value their time by staying focused on the task at hand. Our bodies have a language of their own. For example, when someone crosses their arms in a meeting, we identify them as being resistant. Considering your body language and the body language of those around you can improve your
communication. Facial expressions, posture, eye contact, body position, and movement are all part of how we see each other. Being aware of nonverbal communication is the first step in coordinating what you say with your body as well as understanding how others feel. Don’t get caught up in the minutiae of every movement. Take note of your
overarching body language and make adjustments to positively impact the message you want to send. Body Language: Online Course with Examples and Practice We can hear when someone is nervous, happy, or annoyed in the tone and pitch of their voice. When they’re speaking, we consider not only the words they say but how they say them. Our
voices convey how we’re feeling, and it’s easy to slip into a disappointed or bored tone. When you’re speaking, consider how you sound. Is your voice enthusiastic, passionate, or angry? Is your tone appropriate to the setting? Being aware of how you sound will help you make adjustments and appeal to your audience better. This could be during a
presentation or a one-to-one meeting. Try to avoid slipping into monotonous dialogue that may make it difficult for people to focus and follow your speech. This can be difficult when writing especially, as there’s no tone or inflection. However, reviewing your writing or reading it out loud can help you assess its suitability. When it comes to improving
your communication skills, choosing the right format is crucial to achieving your aims. For example, if you want to find out how to become an affiliate marketer, do you want a four-hour seminar, a long article, or something in between? With a variety of communication methods available, including email, phone calls, formal meetings, informal chats,
and presentations, conveying your message effectively is easier than ever. Ask yourself what you want to achieve. It could be interactive conversations or to provide quick updates. An effective communication method will show you’re being mindful of people’s time and enable you to communicate meaningfully, increasing your productivity and focus.
Spelling and grammar mistakes are not necessarily embarrassing, but they can lead to emails, letters, and reports being misread and difficult to understand. Avoid this by proofreading and editing your written communication. If you’'re having trouble deciding if your message is clear, try reading it out loud. You know what good communication sounds
like, so listen to see if yours passes the test. There’s no such thing as a perfect first draft, so whether it’s an annual report or an update to a colleague, take a minute to ensure your message is clear, concise, and error-free. Imagine you’re in a meeting about changing business processes, and a topic such as optical character recognition (OCR) comes
up. You might not want to mention that you don’t know what it is or how it works, but you should. Interpersonal communication is about trust. Communicating what you don’t know is as important as announcing what you do. Whether you’ve made a mess of a situation or don’t know what something means, being honest will let those around you know
they can trust and rely on you for accurate information and transparency. Negative attitudes are immensely damaging, whether it’s a pessimistic friend or a resistant coworker. Say you’re trying to introduce a new technology to improve a business processes. An obstructive manager could stall implementation and affect productivity and success.
Keeping a positive and open-minded outlook is imperative for teamwork, developing new ideas, and building relationships. Focus on providing a positive environment where there are no wrong questions, answers, or ideas. Remain open to suggestions and facilitate conversations. If you communicate positively, people will engage with you in the same
way. No one is born with great interpersonal communication skills. We learn as we grow, often developing our verbal, nonverbal, and written skills without actively thinking about it. By consciously improving communication, you're taking the first step toward improving yourself. Through the identification of weaknesses, you can determine where you
need to put in work to become more confident, expressive, and a better leader. Make consistent adjustments to how you communicate both personally and professionally to make rapid improvements. Like any skill, to maintain excellent communication, you have to practice constantly. Do you ever wonder why some people can form great relationships
while others have difficulty even hearing their ideas? The secret, however, could be in their ability to communicate interpersonally.These skills are crucial in modern society, where people encounter other people, whether physically or virtually, in their daily lives. Communication is essential whenever you have to talk to friends, on a college
assignment, or just to understand your family better.In this blog post, we will explain interpersonal communication, its importance, and ways to improve it. Let’s get started and explore how great it is to interact with other people!Interpersonal communication refers to the exchange of information, attitudes, emotions, and perceptions between two or
more people, verbally and non-verbally.Interpersonal communication includes verbal communication, including talking, listening, and observing and/or interpreting other people’s or one’s own physical gestures. It can also occur virtually, such as through messaging or emailing.Interpersonal communication is essential for interacting with other people
in various organizations and organizations where people from different backgrounds work together. Fun and effective interpersonal communication also helps people develop effective ways of expressing themselves and understanding other people.Interpersonal communication can be categorized into several types, each with unique characteristics
and importance:Verbal Communication involves using words and making the right selection of words to convey a message. Non-Verbal Communication: This type includes signalling by a movement of the body, face, and even hands. Listening: The ability to listen actively is, therefore, very important in communication processes. It entails listening to
the speaker to the extent possible, recognizing the message that has been sent, and responding appropriately. The Written Word: Electronic communication, including e-mail, reports, and messages, is a significant part of interpersonal communication today.Here are some tips to improve interpersonal communication skills:Practice Active Listening:
They should avoid interrupting the speaker and rather look into their eyes so that they can give feedback that they are following. Use Clear Language: Be clear in your communication by not using complex or technical terms that are not easily understood. This serves to safeguard your message to a level that everyone you are addressing will be able
to understand, rated or otherwise. Be Aware of Non-Verbal Cues: Remember how you sit, stand, walk, and even fix your faces. These signals can reemphasize your message or, if not consistent, can create chaos for the recipient. Show Empathy: Emphasize empathy and the recognition of others’ moods. Trust is an essential aspect that is developed
when individuals practice empathy within a given society. Build rapport: It can be aimed at making contact with people using words, jokes, or other forms of language; sharing similar opinions with other people; and using positive language. Accept Feedback: Constructive criticism has always been seen as an opportunity to make things better. Always
allow yourself to be corrected and adapt to other people’s methods of communication.Explore more tips on improving communication in leadership roles through our Managerial Communication resources.Interpersonal communication consists of several key elements:The Communicating Parties: People are those who participate in the communication
process, switching between the roles of the sender and the receiver. The message itself: The message itself involves all that is spoken and everything else that is communicated between the two parties. Extraneous Noise: Anything that poses a threat to the smooth flow of the message and could easily be interrupted or disrupted. Feedback: The
feedback that is received from the receiver assists the sender of the message in assessing the impact made. Context: the context of the communication, which encompasses the physical, social, and even emotional environment that subsumes the communication. The Channel: The medium through which the message is conveyed, whether it be face-to-
face, phone, email, or text.For those interested in enhancing communication within projects, consider our PMP Certification course for advanced project management skills.The four principles:It’s Unavoidable: Writing is also communication, even if it comes in the form of silence or no actual word. Signs, such as body language and signals, also deliver
messages. It’s irreversible: Once a message is transmitted, it cannot be retrieved. This is why clear and sophisticated language is relevant. It’s Complicated: The process of communication is rather diverse and depends on cultural differences, personal perceptions, and even the mood of the participants. It’s Contextual: The information content may
differ depending on various contextual factors that may include the physical environment, the personalities of the communicators, and the occasion.Learn how these principles apply in project management by watching our Project Management Tutorial.Here are some everyday examples of interpersonal communication:Emails: A kind of
communication that should be to the point to avoid confusing the reader. Phone Calls are any verbal interaction over the phone that does not include any expression but an attendant caution over the words chosen. Presentations: This is done verbally by addressing an audience through either oral gestures or even written communication. Texting:
Texting is a more relaxed and less professional style of writing characterized by the use of symbols, acronyms, or shortened words or phrases.Interpersonal communication is a two-way or more-way process where messages are exchanged between two or more people.Conversely, interpersonal communication occurs between two people or two
members of the same organization, while intrapersonal communication refers to communication within a single person, including self-talk. Meanwhile, interpersonal communication is concerned with communication with other people, while intrapersonal communication is concerned with oneself.Interpersonal communication is undoubtedly important
in relation building, conflict handling, and cooperation in all spheres of life, both personal and business.Effective communication skills can help improve working relationships, management skills, and efficiency at work, therefore being an advantage to any operation.To learn more about project management and communication, see our Project
Management Masters Program.Interpersonal communication, therefore, is a fundamental human asset that influences all aspects of life. How we communicate defines the roles and interactions we participate in everything we do in our everyday lives—in the conversations we have in our heads, in how we listen, in our gestures, and in our documents.A
person becomes a more effective communicator by learning about the types and elements of communication and practising the skills described in this text. Good communication is also about always being mindful that it is much more than simply expressing one’s message and having it understood.Therefore, whether you are preparing for an oral
presentation in a class or writing or texting with friends or family, use the above suggestions. For more tips on gaining interpersonal skills for managers, explore our guide on How to Become A Project Manager.What is intrapersonal communication?Intrapersonal communication is the communication that happens within oneself, like self-
reflection.Why is interpersonal communication so important?It helps build relationships, resolve conflicts, and collaborate effectively in both personal and professional settings.What are the 4 interpersonal communications?The four types are verbal, non-verbal, listening, and written communication.What are the five elements of interpersonal
communication?The five elements include the communicating parties, the message, extraneous noise, feedback, and context. Embark on a journey through various interpersonal communication situations with this comprehensive guide. Each scenario is paired with a practical communication example, illustrating effective ways to navigate and excel in
diverse communication challenges. Whether in personal relationships, professional environments, or social gatherings, understanding these situations enhances your ability to connect and interact effectively. This guide serves as a valuable resource for anyone looking to sharpen their interpersonal communication skills. What are Interpersonal
Communication Situations? Interpersonal Communication Situations refer to various scenarios where two or more people interact and communicate with each other. These situations can range from casual conversations with friends to formal discussions in a professional setting. Understanding these situations involves recognizing the context, the
people involved, and the most effective communication strategies to use. It’s about adapting your communication style to suit different scenarios, ensuring that your message is conveyed clearly and effectively. 25 Examples of Interpersonal Communication Situations Networking Events: A scenario where building professional relationships is key.
Example: “At the event, I introduce myself and ask about others’ work.” Job Interviews: A formal setting where clear and confident communication is essential. Example: “I answer interview questions concisely, showcasing my skills and experience.” Team Meetings: Collaborative environments where sharing ideas and feedback is important. Example:
“I actively contribute and listen to team members’ suggestions.” Conflict Resolution: Situations requiring calm and constructive communication. Example: “I approach conflicts seeking understanding and common ground.” Family Discussions: Casual yet important conversations needing empathy and patience. Example: “I listen to family members’
viewpoints and express my thoughts respectfully.” Public Speaking: Addressing an audience with clarity and confidence. Example: “I engage the audience with relevant stories and clear points.” Customer Service: Handling customer queries and complaints with professionalism. Example: “I respond to customers with empathy and offer practical
solutions.” Romantic Relationships: Conversations requiring honesty, understanding, and emotional expression. Example: “I communicate my feelings openly and listen to my partner’s needs.” Medical Consultations: Patient-doctor interactions where clear information exchange is crucial. Example: “I explain medical conditions and treatments in an
understandable way.” Academic Group Projects: Coordinating and collaborating with classmates. Example: “I discuss project roles and responsibilities with my group.” Sales Pitches: Convincing potential clients or customers with persuasive communication. Example: “I highlight product benefits tailored to the client’s needs.” Parent-Teacher
Meetings: Discussing student progress with understanding and clarity. Example: “I share student achievements and areas for improvement.” Social Gatherings: Engaging in light, friendly conversations in informal settings. Example: “I chat about common interests and share personal anecdotes.” Counseling Sessions: Providing support and guidance
through empathetic listening. Example: “I create a safe space for clients to express their feelings.” Negotiations: Seeking mutually beneficial solutions through assertive yet respectful dialogue. Example: “I negotiate by focusing on win-win outcomes for all parties.” Online Communication: Emailing or messaging with clarity and etiquette. Example: “I
ensure my digital messages are clear and polite.” Community Events: Interacting with diverse groups in a community setting. Example: “I participate in discussions and activities with community members.” Crisis Communication: Addressing urgent situations with calm and clear directives. Example: “In a crisis, I communicate instructions clearly and
calmly.” Media Interviews: Representing oneself or an organization in media interactions. Example: “I address media questions with prepared and concise responses.” Peer Feedback Sessions: Providing constructive feedback in a supportive manner. Example: “I offer feedback that is specific, helpful, and encouraging.” Cultural Exchange Programs:
Communicating across cultural differences with sensitivity. Example: “I respect cultural nuances and adapt my communication style.” Coaching and Mentoring: Guiding others through encouraging and insightful communication. Example: “I mentor by asking questions that provoke thought and growth.” Personal Development Workshops:
Participating and engaging in self-improvement activities. Example: “I share experiences and insights to contribute to the workshop.” Corporate Training Sessions: Learning and discussing new skills in a professional environment. Example: “I actively engage and apply new skills in training sessions.” Legal Consultations: Communicating legal advice
clearly and comprehensively. Example: “I explain legal options and implications to clients clearly.” Interpersonal Communication Situations in the Workplace Team Meetings: Regular team meetings are a common scenario for exchanging ideas, updates, and feedback. Effective interpersonal communication ensures that all voices are heard, fostering
collaboration and problem-solving. Conflict Resolution: Workplace conflicts, whether between colleagues or departments, require careful communication to resolve. Active listening and empathy are key to finding mutually beneficial solutions. Performance Reviews: These involve providing feedback to employees. Clear, constructive communication
helps in setting goals and encouraging professional growth. Networking Events: Interactions at networking events require adaptability and the ability to engage in small talk, crucial for building professional relationships. Client Meetings: Meeting with clients demands professionalism and the ability to clearly communicate service offerings and
understand client needs. Email Correspondence: Daily email exchanges require concise and clear written communication to convey messages effectively and maintain professionalism. Training Sessions: Whether leading or attending, training sessions require clear articulation and the ability to understand and convey complex information. Crisis
Communication: Handling workplace crises requires calm, clear, and direct communication to navigate through challenging situations effectively. Interdepartmental Collaboration: Working with different departments involves understanding varying perspectives and communicating ideas in a way that resonates across teams. Employee Onboarding:
Introducing new employees to the company culture and processes requires effective communication to ensure a smooth transition into their roles. Interpersonal Communication Situations in Everyday Life Family Discussions: Regular conversations with family members about daily activities, plans, and concerns involve sharing and listening, crucial
for maintaining strong family bonds. Social Gatherings: Interacting with friends or acquaintances at social events requires the ability to engage in casual conversation, share experiences, and listen actively. Conflict Situations with Neighbors: Resolving issues with neighbors demands diplomacy and the ability to communicate grievances respectfully.
Parent-Teacher Meetings: These require clear communication about a child’s academic and social development, highlighting the importance of collaboration between parents and educators. Shopping and Services: Communicating with salespeople or service providers requires clarity in expressing needs and understanding the information provided.
Medical Appointments: Discussing health concerns with healthcare professionals requires the ability to describe symptoms accurately and understand medical advice. Public Speaking: Opportunities like community events or local gatherings demand effective public speaking skills to convey messages clearly to an audience. Traveling: Communicating
in different cultural contexts while traveling involves adaptability and often non-verbal communication skills. Online Interactions: Engaging in digital communication through social media or forums involves understanding the tone and context of written words. Emergencies: Handling emergency situations requires calm and clear communication to
convey critical information and seek help effectively. In conclusion, this article offers a comprehensive guide on various Interpersonal Communication Situations, providing valuable insights and practical examples. Whether in the workplace, everyday life, or specific scenarios like job interviews, medical consultations, and parent-teacher meetings,
effective interpersonal communication plays a pivotal role. This guide equips readers with the knowledge and tools to navigate these situations successfully, enhancing their communication skills and fostering better understanding and relationships in diverse settings. Add Tone Friendly Formal Casual Instructive Professional Empathetic Humorous
Serious Optimistic Neutral Interpersonal Communication Situations in the Workplace Interpersonal Communication Situations in Everyday Life By Zamfira Parincu, BA, ResearcherReviewed by Tchiki Davis, M.A., Ph.D. What is interpersonal communication? Find out more about this skill and why it’s important for your professional and personal
relationships. *This page may include affiliate links; that means we earn from qualifying purchases of products. The need for connection and belonging is a fundamental human need, not only as young children but also as adults (Baumeister & Leary, 1995). We want others to like us, and we feel good when we are heard or when others help us
problem-solve. Interestingly, we even mimic others in words and gestures, showing them how similar we are (Van Baaren et al., 2004). And that makes sense: we evolved as social beings who need to connect with others to strategize and survive. When we communicate interpersonally with others, we not only share ideas or solve problems; we also
connect and strengthen our bond. We usually do so through interpersonal communication skills, an important set of skills that impacts our personal life and work. In this article, we will talk about what interpersonal communication is, how to strengthen it, and how to use it to improve your personal and professional life.Before reading on, if you're a
therapist, coach, or wellness entrepreneur, be sure to grab our free Wellness Business Growth eBook to get expert tips and free resources that will help you grow your business exponentially. Are You a Therapist, Coach, or Wellness Entrepreneur? v Save hundreds of hours of time v Earn more $ faster v Boost your credibility v Deliver high-
impact content Simply said, interpersonal communication is how two people communicate. It can mean sharing information and expressing thoughts or emotions, either face-to-face or through a medium, such as a phone, email, or social media. Interpersonal communication refers to verbal and non-verbal communication, including body language,
facial expressions, and tone.When you take the time to ask your friend about weekend plans, or your colleague invites you to dinner, or you exchange text messages with a friend—all these are examples of interpersonal communication. This type of interpersonal communication is essential to connecting and building connections.Interpersonal
communication has an essential role in enhancing the quality of relationships and strengthening the bond between people (Sethi & Seth, 2009), as it can help you understand others, not simply what they say, but also how they see the world. Interpersonal communication skills are behaviors that help you interact with others effectively, in the
workplace, school, or in the larger world. Some examples of interpersonal communication skills include active listening, openness, and empathy. What makes interpersonal communication skills a great asset to have is that they are transferable skills. For instance, active listening and openness are great skills to have if your kids tell you about their
problems but they’re also extremely helpful if you need to mediate a conflict at work. Although these situations require different behavior from you, you can utilize your interpersonal communication skills to help you make the best of any situation.However, not all interpersonal communication skills come to us as easily as we might like. Sometimes, it
might be easier for you to use a skill in a situation where you’re more comfortable while it might be harder to use a skill in a less comfortable situation. For example, it might be easier for you to practice active listening at work when talking to your colleague or supervisor, but when it comes to practicing this skill with your partner, you might struggle
with it.Or, you might struggle because of other factors, such as tiredness, the moment of the day, or being distracted. It’s important to keep in mind that you can learn any interpersonal communication skills you might want to improve—for example, you can learn how to practice active listening or how to be more open. In a bit, we will share some tips
on how to build interpersonal communication skills and how to strengthen those you already possess. Here are some examples of interpersonal communication skills: With the online world constantly growing, it created new and interesting avenues to communicate interpersonally and connect with others. There are numerous benefits to this new type
of interpersonal communication, but it also raises puzzling questions: Does online communication benefit our mental and physical health? How are we feeling about this increase in online communication? If these questions sparked your interest, you can explore a new perspective on interpersonal communication in the future world and watch a TEDx
video about this below: We make sense of the world and connect with others by exchanging messages, usually by talking or texting. Strong interpersonal communication can help you strengthen the bond you have with others and be a trusted and dependable friend. In your professional life, these skills can help you climb the corporate ladder, have
more opportunities, and reach your personal goals.Here are some examples of why interpersonal communication is an important part of your life:Teamwork. The old saying “Teamwork makes the dream work” is still valid nowadays. A crucial skill at any job, the ability to be a team player requires you to have excellent communication and people skills.
No matter what environment requires you to be a true team player, mastering interpersonal communication skills will benefit you greatly.Conflict resolution. Whether you need to stop a fight between brothers or a silent conflict between coworkers, difficult situations need conflict resolution strategies. Interpersonal communication can help you figure
out how to move forward because you might listen to both sides and work with them, not against them. Problem-solving. Problem-solving is an important skill that can help you identify and explore opportunities essential to your daily life, home, school, or work. Interpersonal communication can help you identify the problem and figure out a solution
that works for you or your goal.Active listening. When you’re actively listening to someone, you give them your full and undivided attention. You pay attention to what they say, their body language, or other cues, and overall are engaged in the conversation. Active listening is essential for communicating effectively and preventing misunderstandings
at work, in your personal relationships, at school, and even with children.Connection. Social connection is an important part of being human. When you’re not connected to others, it can negatively affect your mental and physical health: it can increase the chances of death by at least 50% (Yang et al., 2016), as well as obesity, heart disease, and
smoking (Alcaraz et al., 2018), depression, insomnia, and cognitive decline (Alcaraz et al., 2018). Connecting with others can improve your health and well-being, and building a support system can help you feel better in times of stress. Interpersonal communication can be divided into four categories:Oral communication. Oral communication refers to
spoken communication such as phone calls, public speaking, or having small talk face-to-face.Written communication. This type includes letters, emails, texts, messages, but also emojis and GIFs.Nonverbal communication. Nonverbal communication encompasses body language, tone, hand gestures, eye contact, clothing, or smell.Listening. Listening
is a part of interpersonal communication as it refers not only to simply hearing what someone else is saying but actively understanding the meaning of their message. In other words, it represents listening to understand, not to answer.Interpersonal communication can also be subdivided into three categories:Dyadic communication. Dyadic
communication is a method of communication between two people, in any form: a phone call, a written letter, or a text message. Small-group communication. This type of communication refers to three or more people that communicate between themselves.Public speaking. Public speaking is the act of communicating to an audience. It’s probably very
difficult nowadays to find many jobs that don’t involve being part of a team and interacting with others—customers, coworkers, or bosses. Most jobs require multiple types of life skills and interpersonal communication, although some jobs rely more on them than others. However, having poor interpersonal skills can be a detriment for the company
and for coworkers, as people want to work with others who can improve their workday (Tarver, 2021)Hiring managers typically look for people with strong interpersonal communication skills who are effective communicators and team workers. In one study, employers ranked communication skills as the most important skill they look for when hiring
someone. Among the five-top rated skills, four fell within the interpersonal communication category: oral communication, listening skills, written communication, and presentation skills (GMAC, 2017). Companies and organizations are run by people so without interaction and communication, their existence would be extremely challenging (Sethi &
Seth, 2009). Effective interpersonal communication in the workplace is essential for a well-functioning and high-performing team. Here are some reasons why interpersonal communication skills are important in the workplace:They can open up new opportunities. Having great communication skills means that you can easily communicate with
coworkers, which can help you expand work opportunities and grow. According to hiring managers, strong interpersonal skills are the most valuable skill companies are looking for (GMAC, 2017). They can make you an effective leader. Whether you are the leader in a class project, in a small team at work, or the company’s leader, to be a successful
leader, you need to be able to communicate with everyone. When you effectively communicate with everyone on the team, you can strengthen your connection and create a trusting environment, which will only make the team more resilient and successful.They can help you express more gratitude. Research shows that saying and hearing thanks
positively impact your well-being and work performance. For example, managers who say “Thank you” to those who work for them see these employees as more motivated to work harder (Emmons & Crumpler, 2011), and the employees can put in even 50% more work than usual after the managers expressed gratitude (Grant & Gino, 2010).
Considering how essential interpersonal communication skills are for your personal and professional life, it’s important to start strengthening them. Here are some tips on how to build strong interpersonal communication skills:Figure out your goal. To build strong interpersonal communication skills, first, you need to know what areas you need to
improve. Ask yourself whether you might practice more active listening because the phone distracts you, or reflect on whether you need to work on your teamwork skills. You can further identify the areas that need strengthening by asking for feedback from colleagues, friends, or family.Practice active listening. When you’re communicating with
someone, try not to focus on your phone, interrupt the other person, or constantly look away. When you practice active listening, you can build strong and healthy relationships because everyone needs and wants to be heard and understood. Listen to understand, not to answer and you can strengthen your professional and romantic
relationships.Learn emotion regulation. Although emotions are an important part of your life, if they start to get out of control, they can have a negative impact on your communication. Perhaps this is partially why emotion regulation skills are linked to overall well-being, income, and socioeconomic status (Cote, Gyurak & Levenson, 2010). You can
learn how to control your emotions by practicing mindfulness and radical acceptance, exercising, or talking to a mental health professional.Practice empathy. To understand another person on a deeper level, try cultivating empathy. Empathy is an essential skill that can lead to more helpful behaviors, effective leadership (Humphrey, 2013), and
cooperation in social dilemmas (Rumble, Van Lange & Parks, 2009). Be curious. Sometimes when you're talking to someone, you might make assumptions about what they’re saying: maybe about how they’re feeling in a certain situation, what they like, or how they view the world. When you make assumptions, even though they are unconscious, it can
derail the conversation or make the other person feel misunderstood. Instead, try to be curious and ask open-ended questions.Practice interpersonal communication skills. Now that you figured out what needs improving and learned a few skills to build interpersonal communication, it’s time to practice. You can start small by practicing with a friend
or family member, and then consider getting more courageous as you master the skills. Want to learn more about interpersonal communication? Here are some related articles that might be helpful.Boundaries: Definition, Examples & How To Set ThemAssertive Communication: Definition, Examples, & Techniques299 Deep Questions to Ask: A Guy,
Girl, Friend, or AnyoneEmpathic Listening: Definition, Examples, & SkillsSocial Skills: Definition, Examples, & Training Here are some books that may help you learn even more about interpersonal communication. Interpersonal communication is a part of our lives and how we connect and bond with others. It plays an essential role in the well-being of
our romantic and professional relationships, and it can give us an edge in the workplace. Even if you don’t have strong interpersonal communication skills, remember that you can build them by practicing often. Alcaraz, K. I., Eddens, K. S., Blase, J. L., Diver, W. R,, Patel, A. V., Teras, L. R., ... & Gapstur, S. M. (2019). Social isolation and mortality in
US black and white men and women. American journal of epidemiology, 188(1), 102-109.Baumeister, R. F., & Leary, M. R. (1995). The need to belong: desire for interpersonal attachments as a fundamental human motivation. Psychological bulletin, 117(3), 497-529.C6té, S., Gyurak, A., & Levenson, R. W. (2010). The ability to regulate emotion is
associated with greater well-being, income, and socioeconomic status. Emotion, 10(6), 923.Emmons, R. A., & Crumpler, C. A. (2000). Gratitude as a human strength: Appraising the evidence. Journal of social and clinical psychology, 19(1), 56-69.GMAC. 2017.Grant, A. M., & Gino, F. (2010). A little thanks goes a long way: Explaining why gratitude
expressions motivate prosocial behavior. Journal of personality and social psychology, 98(6), 946.Humphrey, R. H. (2013). The benefits of emotional intelligence and empathy to entrepreneurship. Entrepreneurship Research Journal, 3(3), 287-294.Rumble, A. C., Van Lange, P. A., & Parks, C. D. (2009). The benefits of empathy: When empathy may
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