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Q. I am in a two-year contract with Dish and I can’t take any more channel blackouts. I want to end my contract and go to another TV company. I heard about Charter Spectrum buying out your contract. How does that work and do they force you to go into a contract, too? — Theresa,
Chincoteague, Virginia.  Theresa, over the years, I have heard from many DIRECTV and Dish subscribers that they would drop their service if it were not for those two-year contracts, The satcasters require new customers to agree to two-year deals in return for incentives such as lower
prices, and in the case of DIRECTV, free NFL Sunday Ticket. DIRECTV charges $20 a month for every month left in the contract if you cancel early while Dish last July reduced its fee from $20 a month to $10 a month for new customers. The contracts seem like a good deal until your TV
provider does something you don’t like, such as dropping a favorite channel or raising prices. You can’t switch services unless you pay the termination penalty. Click Amazon: See the New Year Discounts! But Charter’s Spectrum TV service has a contract buyout offer that you will give you
up to $500 if you switch to them. “In a contract? Don’t worry, we’ll buy it out up to $500,” the cable operator states on its web site. Of course, there are some catches. First, you have to live in a market served by Charter. The company is in 41 states so you can check your eligibility here.
Second, you have to purchase a qualifying Spectrum Triple Play plan (video, phone, Internet), which begin at around $90 a month (125 channels) for new customers. (Charter says select Double Play packages, video and Internet, are eligible in certain markets.) And those are the first-year
promotional prices; they rise by $20-40 a month in year two. Once you purchase your plan, you must submit a ‘Spectrum Contract Buyout’ form (found on their site), and the last bill from your previous TV provider that shows the early termination penalty. After you submit those documents,
Charter will verify their accuracy, which it says can take up to 5-7 business days. Once it finds the information is correct, your payment should arrive within 10 business days. Unlike Dish and DIRECTV, Charter does not require you to sign a contract. But to get your penalty payment, you
must install and actively maintain a Triple Play plan throughout the redemption process. That is defined as the time from when you send in the required documentation to when you receive payment. After that, you could cancel at anytime. Bottom line: The Charter buyout could be an
alternative for some DIRECTV and Dish subscribers who have grown weary of their providers. But before you jump, make sure you would be happy with Charter’s channel lineup, and pricing structure. The Triple Play plan could be more expensive than your current plan. You can learn more
about Charter Spectrum, and its contract buyout offer, here. Need to buy something today? Please buy it using this Amazon.com link. This site receives a small portion of each purchase, which helps us continue to provide these articles. Have a question about new TV technologies? Send it
to The TV Answer Man at swann@tvpredictions.com. Please include your first name and hometown in your message. — Phillip Swann Still locked in a contract with another digital service provider? No worries! Spectrum is so confident in its services that it puts its money where its mouth is.
When you make the switch to Spectrum services, Spectrum will buy out your existing contract with your current service provider for up to $500 dollars. Now, you can sign up with the Spectrum family without incurring heavy early termination fees. That shows how serious Spectrum is, and
how much faith they have in the quality of their Internet, Voice, and HDTV services. Step 2: Complete the "Contract Buyout Form" below Step 3: Send an email with the following information to mycheck@spectrum.com Email Subject line should include your 12 or 16 digit account number.
Attach a copy of the entire bill(s) from previous provider(s) with early termination fees circled, account holder name and service address clearly marked. (Attach all applicable bills.) Completed "Contract Buyout Form" including all reimbursable Early Termination Fees on the same form (only
one offer/form per account). (*required fields) Upon receipt of the forms and verification of eligibility, a check in the amount equal to the early termination fee(s) charged by your previous provider(s) on your bill(s) (not to exceed $500 in total), will be mailed to your Spectrum address of
record. Download Contract Buyout Form © 2018 Charter Communications. Offer available to qualifying customers only who have not subscribed to Spectrum TV services within the previous 30 days and have no outstanding obligations to Charter, Time Warner Cable or Bright House
Networks. Incomplete forms or requests with missing ETF documentation will be returned to the customer for completion and resubmission. Form and bill(s) must be received within 60 days of installation of the Spectrum TV, Internet and Voice services. Check amount will be determined by
the early termination fee(s) shown on the bill(s) from the previous provider(s), not to exceed $500. If email is not available, forms may be mailed to 11 Commerce Road, Newtown, CT 06470, ATTN: Strategic Accounts Team. The check must be redeemed within 180 days from the date of
issuance or be rendered null and void. Entitlement to amounts tendered is strictly conditioned upon timely presentment. Failure to present the check for payment within such period shall result in forfeiture of the amounts tendered and reversion thereof to Charter Communications. spectrum
contract buyout form business. spectrum contract buyout form fax number. how to fill out spectrum contract buyout form. spectrum mobile contract buyout form. what is spectrum contract buyout. will spectrum buyout your contract. does spectrum buyout your contract
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