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Explore more ranges Download Download 17.66 MB .exe Includes a fix for Saffire interfaces that would not retain their Sync Source in standalone mode. Includes a fix for OS X users seeing the "No Hardware Connected" message and experiencing disconnects on account of there being two drivers installed (after the 3.5/3.6 upgrade). Includes a fix to
keep Saffire Mix Control running after new firmware is deployed to the Saffire interface. Download Download 17.15 MB .exe This installer includes all necessary drivers and software to run the firewire Saffire range of Focusrite interfaces. Fixed issue that might cause glitches using Quicktime on OS X Mavericks Fixed issue that might cause distortion
on second ADAT port and loopback using Liquid Saffire 56 Improved sample rate switching Tested with: Mac OS 10.8 Mac OS 10.9 Windows 7 Windows 8 Please note:this version of Saffire MixControl is no longer supported. For the latest supported version please see the latest release version on this page. Download Download 18.72 MB .dmg This
will be the last software release for the Saffire range as they are now discontinued, please seethis articlefrom our Help Centre. Tested on: macOS 10.15 (Catalina) macOS 10.14 (Mojave) macOS 10.13 (High Sierra) macOS 10.12 (Sierra) macOS 10.12 or later is required to run Saffire Mix Control 3.9. This version will not install on macOS 10.11 or
earlier. Whats New Saffire Mix Control is now a 64-bit application Updates Saffire Pro40 firmware to either r2761 or r742 depending on hardware revision. Fixes no audio from second Pro40 sync slave on dual unit mode (also available in previous 3.8b1 beta) Updates driver to r2991. Fixes issue where DAW channels 17-20 were not present on a
Saffire Pro40 (also available in previous 3.8b1 beta). Download Download 18.17 MB .dmg Includes a fix for Saffire interfaces that would not retain their Sync Source in standalone mode. Includes a fix for OS X users seeing the "No Hardware Connected" message and experiencing disconnects on account of there being two drivers installed (after the
3.5/3.6 upgrade). Includes a fix to keep Saffire Mix Control running after new firmware is deployed to the Saffire interface. Download Download 17.98 MB .dmg This release has a version of the driver that has been signed to be compatible with Mac OS 10.10 Yosemite. If you are running Mac OS 10.8 Mountain Lion or earlier please refer to the driver
versions below. Fixes The driver is signed for Yosemite. Fixed issue with sync source could get stuck on internal. Fixed issue where menu bar might not appear on Mac OS X Mavericks. Fixed issue where harmonics would not be reset using line input (LS56 only). Download Download 18.06 MB .dmg This installer includes all necessary drivers and
software to run the firewire Saffire range of Focusrite interfaces. Fixed issue that might cause glitches using Quicktime on OS X Mavericks Fixed issue that might cause distortion on second ADAT port and loopback using Liquid Saffire 56 Improved sample rate switching Tested with: Mac OS 10.8 Mac OS 10.9 Windows 7 Windows 8 Please note:this
version of Saffire MixControl is no longer supported. For the latest supported version please see the latest release version on this page. Show All English Deutsch Espaol Latin America Portugus, Brasil Franais Espaol Italiano Nederlands etina Dansk Eesti Hrvatski Latvieu Lietuvi Romn Magyar Polski Slovenina Slovenina Suomi Svenska Norsk, bokml
Portugus, Portugal Focusrite Saffire Pro 40 - Firewire to Thunderbolt 2 Hey folks, nice to be here. I'll preface this by saying I'm more than happy to post elsewhere in the forums if you feel as though this is the wrong place for this thread. I've got a 2014 MBP running Big Sur which has 2 x TB2 ports. I've also recently bought a 2nd hand Focusrite
Saffire Pro 40 which I was planning to add inputs to via ADAT at some point. The idea was to record some demos with my band DIY style as we've just acquired a nice room to rehearse in. We wanted plenty of inputs for plenty of mic options, hence choosing the above interface. However, today I went to test everything out (wanted to make sure the
MacOS would recognise and work with the Focusrite) and I realised I didn't have the correct cable, I.e. firewire to thunderbolt 2. (I am a bit of a recording novice I will admit, so I totally forgot to consider this. I've also been using a Presonus 44VSL for years, so figured everything else would just plug into a USB port... whoops!) I've read that you can
get a firewire 400 to firewire 800 cable, then use the Apple firewire to thunderbolt 2 adapter. But the adapter costs about the same as what I paid for the interface, which seems kind of insane to me. It seems a shame to get rid of what I've been told is a perfectly working unit, and I don't want to change/upgrade my laptop. Does anyone know of an
alternative solution so I can connect these things together? Does there exist a magic cable? Or am I better off moving the interface along and buying a TB2 compatible equivalent?Thanks in advance. Page 2 Gear Addict Joined: Mar 2013 10 years Avid Artist Mix Won't Connect Hey all! I just got an Avid Artist Mix and I'm having a heap of trouble trying
to get it to work. In network preferences, it shows that the ethernet is connected when the Mix is on, but that's about it. It doesn't show up at all in Eucon or Eucontrol. I tried initially with DHCP turned on, and again with the IP set manually, but it doesn't work either way. I just get AVID logos on the fader LCDs. Using an iMac Pro with Mojave. Fresh
install of Eucontrol (first Avid control surface) Am I missing something? Any help would be appreciated. Cheers, Dan Lives for gear Joined: Jan 2009 15 years Dan, I had problems with this at first and it turned out that there was some network protocol problem with the wi-fi. Try turning off your wi-fi...then power on the S3 and wait about two minutes.
Then start Eu-control. You have to wait until the network actually grabs the S3 before starting Eu-control...which you can visibly see by opening the network preferences. Hope that helps - God bless! Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by KJandKT Dan, I had problems with this at first and it turned out that there was some
network protocol problem with the wi-fi. Try turning off your wi-fi...then power on the S3 and wait about two minutes. Then start Eu-control. You have to wait until the network actually grabs the S3 before starting Eu-control...which you can visibly see by opening the network preferences. Hope that helps - God bless! Hey! Thanks for the help.
Unfortunately, I just tried this without having any luck. (Using an Artist Mix by the way, not an S3) I appreciate the suggestion though. Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by jessdavy Hey Dan! Did you plug it directly into your mac? Try using an ethernet switch Hey - yes, I did plug it directly in. I'll give an ethernet switch
a try; thanks for the suggestion. Why would that be different from plugging it straight in? I use WiFi for internet access, so I don't use ethernet for anything else. Thanks for the help. Gear Addict Joined: Oct 2009 Posts: 330 15 years Hi Dan. Im not a Mac guy but I do have an artist mix. Have you gone into settings\peripherals in PT and enabled Eucon
there? Just something to check off of your troubleshooting list. Good luck, Marco Hey Dan On newer version you have to go into Systems Prefs and add EuCon to the list of Apps allowed to access your computerThis has caused me a lot of headaches in the past as it's not obvious you need to do it Without that everything will look ok but your Mac won't
talk to the Artist MixYou then need to open the Eucon app and add the Artist Mix and it should show up in PTIf that doesn't work let us know and I'll suggest a few other things to try Attached Thumbnails Quote: Originally Posted by Kroc Hey - yes, I did plug it directly in. I'll give an ethernet switch a try; thanks for the suggestion. Why would that be
different from plugging it straight in? I use WiFi for internet access, so I don't use ethernet for anything else. Thanks for the help. I had the same exact problem as you, I tried setting IP manually and what not, and then I plugged it into ethernet switch and it worked immediately. I also have an iMac Pro with Mojave. Lives for gear Joined: Jan 2009 15
years Dan, Also make sure that your cable is good. And It must be a 5e cable...a bad cable could cause this Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by marcpl Hi Dan. Im not a Mac guy but I do have an artist mix. Have you gone into settings\peripherals in PT and enabled Eucon there? Just something to check off of your
troubleshooting list. Good luck, Marco Yep - still nada! Thanks though. Quote: Originally Posted by Sniperschool Hey Dan On newer version you have to go into Systems Prefs and add EuCon to the list of Apps allowed to access your computer This has caused me a lot of headaches in the past as it's not obvious you need to do it Without that everything
will look ok but your Mac won't talk to the Artist Mix You then need to open the Eucon app and add the Artist Mix and it should show up in PT If that doesn't work let us know and I'll suggest a few other things to try There's actually a pop-up as part of the current installer that tells you to do this. I have it enabled, but no luck. :( - Appreciate the
suggestion! Quote: Originally Posted by jessdavy I had the same exact problem as you, I tried setting IP manually and what not, and then I plugged it into ethernet switch and it worked immediately. I also have an iMac Pro with Mojave. Hey Jess. That's very interesting to hear!! (And very weird!) I wonder why this might be an issue with our setup?
You'd think that the most direct connection between devices would be the best. At the very least, Avid should let users know if this is a recurring problem. I ordered a cheap switch on Amazon last night and it will be arriving tomorrow, so I can try it out and see if it solves my issues too. I did a bunch of reading through other threads before posting
here and have tried all of the common stuff without any success. So fingers crossed for this one! It looks like a pretty dope interface, so I'd hate to have to send it back. I'm also curious if anyone on here with an iMac Pro + Mojave has actually got an Artist Mix working without a switch. Quote: Originally Posted by KJandKT Dan, Also make sure that
your cable is good. And It must be a 5e cable...a bad cable could cause this I'm using the cable that came with the control surface, but have tried a different AmazonBasics Cat6 cable also with no difference. Cheers, -Dan Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by Sniperschool Was it new or used? Are you able to change the IP
address on the unit using the front panel keys? B-Stock from an Alto Music sale last weekend. Quote: Originally Posted by jessdavy I had the same exact problem as you, I tried setting IP manually and what not, and then I plugged it into ethernet switch and it worked immediately. I also have an iMac Pro with Mojave. You're amazing! It worked!!!
Thank you!! Super weird that this is a thing, but I'm glad that it fixed it so I can actually use this surface. Thanks for the help, all. Quote: Originally Posted by Kroc You're amazing! It worked!!! Thank you!! Super weird that this is a thing, but I'm glad that it fixed it so I can actually use this surface. Thanks for the help, all. Youre welcome, glad I could
help! Lives for gear Joined: Jul 2005 Posts: 1,216 20 years Which Switch worked for you? Quote: Originally Posted by Kroc B-Stock from an Alto Music sale last weekend. You're amazing! It worked!!! Thank you!! Super weird that this is a thing, but I'm glad that it fixed it so I can actually use this surface. Thanks for the help, all. Here for the gear
Joined: Feb 2020 Posts: 5 5 years I am Having the same problem. I tried with static IP and DHCp. Tried both ports, bought a switch and installed uninstalled the software several time. In the network preferences it looks good green colour but the artist mix is not showing up in the all surfaces list in the Eucon software. As Avid is of not great help any
help here is highly appreciated. Quote: Originally Posted by Nuturn I am Having the same problem. I tried with static IP and DHCp. Tried both ports, bought a switch and installed uninstalled the software several time. In the network preferences it looks good green colour but the artist mix is not showing up in the all surfaces list in the Eucon
software. As Avid is of not great help any help here is highly appreciated. Are you plugging the ethernet cable directly to the computer or to a router? Here for the gear Joined: Feb 2020 Posts: 5 5 years Directly to the computer.I also tried with a switch... but it did not change a thing! Here for the gear Joined: Aug 2016 Posts: 1 5 years So sadly I'm
having a heck of a time getting my S1 to connect to EuControl as well. Turns out I can only get it to show up in the "Surfaces" tab in EuControl when my wifi is off and the ethernet is plugged directly into my iMac Pro. I was able to update the firmware that way.But as soon as I turn the wifi back on, it drops the S1 out of EuControl. And it doesn't
show up at all when I plug it into my ethernet switch (tried 2 different ones too), wifi off or on. I need to be able to use my wifi and also need to be able to have it plugged into my ethernet switch since I've got slave computers that also need the ethernet, so this creates quite the conundrum. I did sort of notice this problem seems to unique to the iMac
Pro/Mojave users. I've followed a few other little tricks like adding Pro-Tools and EuCon to the Privacy in the Security and Privacy in System Preferences, etc. Maybe there's just some weird network configuration or something else going on that has a simple yet cryptic fix?Any advice would be greatly appreciated! I would hate to not be able to use this
lovely piece of gear! Here for the gear Joined: May 2017 5 years News? Any news here? I've tried it all, and it doesn't work. The surfaces actually comes up on the EuControl, but then it freezes. Worked PERFECT before, just suddenly didn't. Mac Mini 2018 with Mojave. Attached Thumbnails Gear Nut Joined: May 2007 Posts: 139 15 years Quote:
Originally Posted by ohdecay Any news here? I've tried it all, and it doesn't work. The surfaces actually comes up on the EuControl, but then it freezes. Worked PERFECT before, just suddenly didn't. Mac Mini 2018 with Mojave. I am having a similar problem with my S1 that I just bought. It never worked normally though, it shows up for a brief period
then the S1 freezes power cycles itself and then freezes. That's if it even shows up in EuControl at all. I've tried DHCP on with a automatic IP, then static IP from the router, DHCP with manual IP, plugging directly into the computer with the provided crossover cable, port forwarding the associated port shown in EuControl, nothing works. I can't get it
to firmware update either. If i ping the unit it shows that it's connected until it receives some kind of command and then the unit doesn't return ping messages and locks up. Anyone have a solution? Here for the gear Joined: Sep 2020 Posts: 2 I have an antique Euphonix (Predecessor of Artist Mix, Eucon calls it Artist Mix) that quit Working. Between
firmware update and a couple of uninstall/reinstall cycles it eventually woke up. If firmware is up to date Id try running the Eucon uninstalled first then reinstalling. It was a long frustrating process, and Im not sure what eventually worked, exactly. Here for the gear Joined: Jan 2020 Posts: 8 1 Review written 5 years HI guysIm having the same
problem. Just buy a new artist mix and doing all hte steps with ma minimac mojave system and the network shows the controller, the eucon system recognize the protools or logic in my case, but the Eucon System dont show my the Artist mix at the add surface windows, just try with another cable and also don work. Any luck there? any help? Here for
the gear Joined: Sep 2020 Posts: 2 It doesn't make any sense but have you also installed WS control. For some reason, having that fixed everything. Here for the gear Joined: Jan 2018 Posts: 5 5 years Troubles with High Sierra and MC control 2 Solved : It needed to be set to wifi in eucon preferences and enable external workstation ! Yihaaa Hi guys ,
seems you might have an answer for me and hopefully the solution ! I can't get to add my surface in the Eucontrol app , when it does appear (sometimes) if I click add it just disapears . I'm using Eucontrol 2020.11.1 Should I use an older version of it ? It's showing up yellow in the network preferences (connected but not able to join wifi) is that any
good ? Any lights would be greatly appreciated as I'm starting losing it ! Thanks a lot Last edited by ArchiDeep; 23rd January 2021 at 03:19 PM.. Reason: SOLVED Quote: Originally Posted by Sebastian GF HI guys Im having the same problem. Just buy a new artist mix and doing all hte steps with ma minimac mojave system and the network shows the
controller, the eucon system recognize the protools or logic in my case, but the Eucon System dont show my the Artist mix at the add surface windows, just try with another cable and also don work. Any luck there? any help? If you're using static IP, try changing that in the system preferences. If I'm on 192.168.1.101, going to 192.168.1.102 does the
trick. I have to do that pretty much every time I fire up my Mc Control. Here for the gear Joined: Jan 2020 Posts: 8 1 Review written 5 years Quote: Originally Posted by Diogo C If you're using static IP, try changing that in the system preferences. If I'm on 192.168.1.101, going to 192.168.1.102 does the trick. I have to do that pretty much every time I
fire up my Mc Control. The problem is when you connect straight to the computer ethernet, both (computer and Avid pro mix) goes like client or host. I tried for many days everything and finally works when you put a rooter between them. Plus the cable for the Avid is cross, so you need to go from the computer to the in of the rooter and then plug the
ethernet avid cable to some of the ports, in a blink works Quote: Originally Posted by Sebastian GF;1525**** The problem is when you connect straight to the computer ethernet, both (computer and Avid pro mix) goes like client or host. I tried for many days everything and finally works when you put a rooter between them. Plus the cable for the Avid
is cross, so you need to go from the computer to the in of the rooter and then plug the ethernet avid cable to some of the ports, in a blink works I'm connecting straight to the computer, no router here. Only way I could get it working was through static IP, and doing that workaround every time I want to use the Mc Control. Share copy and redistribute
the material in any medium or format for any purpose, even commercially. Adapt remix, transform, and build upon the material for any purpose, even commercially. The licensor cannot revoke these freedoms as long as you follow the license terms. Attribution You must give appropriate credit , provide a link to the license, and indicate if changes were
made . You may do so in any reasonable manner, but not in any way that suggests the licensor endorses you or your use. ShareAlike If you remix, transform, or build upon the material, you must distribute your contributions under the same license as the original. No additional restrictions You may not apply legal terms or technological measures that
legally restrict others from doing anything the license permits. You do not have to comply with the license for elements of the material in the public domain or where your use is permitted by an applicable exception or limitation . No warranties are given. The license may not give you all of the permissions necessary for your intended use. For example,
other rights such as publicity, privacy, or moral rights may limit how you use the material. Skip to main content Reddit and its partners use cookies and similar technologies to provide you with a better experience. By accepting all cookies, you agree to our use of cookies to deliver and maintain our services and site, improve the quality of Reddit,
personalize Reddit content and advertising, and measure the effectiveness of advertising. By rejecting non-essential cookies, Reddit may still use certain cookies to ensure the proper functionality of our platform. For more information, please see our Cookie Notice and our Privacy Policy. Focusrite Saffire Pro 40 - Firewire to Thunderbolt 2 Hey folks,
nice to be here. I'll preface this by saying I'm more than happy to post elsewhere in the forums if you feel as though this is the wrong place for this thread. I've got a 2014 MBP running Big Sur which has 2 x TB2 ports. I've also recently bought a 2nd hand Focusrite Saffire Pro 40 which I was planning to add inputs to via ADAT at some point. The idea
was to record some demos with my band DIY style as we've just acquired a nice room to rehearse in. We wanted plenty of inputs for plenty of mic options, hence choosing the above interface. However, today I went to test everything out (wanted to make sure the MacOS would recognise and work with the Focusrite) and I realised I didn't have the
correct cable, IL.e. firewire to thunderbolt 2. (I am a bit of a recording novice I will admit, so I totally forgot to consider this. I've also been using a Presonus 44VSL for years, so figured everything else would just plug into a USB port... whoops!) I've read that you can get a firewire 400 to firewire 800 cable, then use the Apple firewire to thunderbolt 2
adapter. But the adapter costs about the same as what I paid for the interface, which seems kind of insane to me. It seems a shame to get rid of what I've been told is a perfectly working unit, and I don't want to change/upgrade my laptop. Does anyone know of an alternative solution so I can connect these things together? Does there exist a magic
cable? Or am I better off moving the interface along and buying a TB2 compatible equivalent?Thanks in advance. Page 2 Gear Addict Joined: Mar 2013 10 years Avid Artist Mix Won't Connect Hey all! I just got an Avid Artist Mix and I'm having a heap of trouble trying to get it to work. In network preferences, it shows that the ethernet is connected
when the Mix is on, but that's about it. It doesn't show up at all in Eucon or Eucontrol. I tried initially with DHCP turned on, and again with the IP set manually, but it doesn't work either way. I just get AVID logos on the fader LCDs. Using an iMac Pro with Mojave. Fresh install of Eucontrol (first Avid control surface) Am I missing something? Any help
would be appreciated. Cheers, Dan Lives for gear Joined: Jan 2009 15 years Dan, I had problems with this at first and it turned out that there was some network protocol problem with the wi-fi. Try turning off your wi-fi...then power on the S3 and wait about two minutes. Then start Eu-control. You have to wait until the network actually grabs the S3
before starting Eu-control...which you can visibly see by opening the network preferences. Hope that helps - God bless! Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by KJandKT Dan, I had problems with this at first and it turned out that there was some network protocol problem with the wi-fi. Try turning off your wi-fi...then power
on the S3 and wait about two minutes. Then start Eu-control. You have to wait until the network actually grabs the S3 before starting Eu-control...which you can visibly see by opening the network preferences. Hope that helps - God bless! Hey! Thanks for the help. Unfortunately, I just tried this without having any luck. (Using an Artist Mix by the way,
not an S3) I appreciate the suggestion though. Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by jessdavy Hey Dan! Did you plug it directly into your mac? Try using an ethernet switch Hey - yes, I did plug it directly in. I'll give an ethernet switch a try; thanks for the suggestion. Why would that be different from plugging it straight
in? I use WiFi for internet access, so I don't use ethernet for anything else. Thanks for the help. Gear Addict Joined: Oct 2009 Posts: 330 15 years Hi Dan. Im not a Mac guy but I do have an artist mix. Have you gone into settings\peripherals in PT and enabled Eucon there? Just something to check off of your troubleshooting list. Good luck, Marco Hey
Dan On newer version you have to go into Systems Prefs and add EuCon to the list of Apps allowed to access your computerThis has caused me a lot of headaches in the past as it's not obvious you need to do it Without that everything will look ok but your Mac won't talk to the Artist MixYou then need to open the Eucon app and add the Artist Mix and
it should show up in PTIf that doesn't work let us know and I'll suggest a few other things to try Attached Thumbnails Quote: Originally Posted by Kroc Hey - yes, I did plug it directly in. I'll give an ethernet switch a try; thanks for the suggestion. Why would that be different from plugging it straight in? I use WiFi for internet access, so I don't use
ethernet for anything else. Thanks for the help. I had the same exact problem as you, I tried setting IP manually and what not, and then I plugged it into ethernet switch and it worked immediately. I also have an iMac Pro with Mojave. Lives for gear Joined: Jan 2009 15 years Dan, Also make sure that your cable is good. And It must be a 5e cable...a
bad cable could cause this Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by marcpl Hi Dan. Im not a Mac guy but I do have an artist mix. Have you gone into settings\peripherals in PT and enabled Eucon there? Just something to check off of your troubleshooting list. Good luck, Marco Yep - still nada! Thanks though. Quote:
Originally Posted by Sniperschool Hey Dan On newer version you have to go into Systems Prefs and add EuCon to the list of Apps allowed to access your computer This has caused me a lot of headaches in the past as it's not obvious you need to do it Without that everything will look ok but your Mac won't talk to the Artist Mix You then need to open
the Eucon app and add the Artist Mix and it should show up in PT If that doesn't work let us know and I'll suggest a few other things to try There's actually a pop-up as part of the current installer that tells you to do this. I have it enabled, but no luck. :( - Appreciate the suggestion! Quote: Originally Posted by jessdavy I had the same exact problem as
you, I tried setting IP manually and what not, and then I plugged it into ethernet switch and it worked immediately. I also have an iMac Pro with Mojave. Hey Jess. That's very interesting to hear!! (And very weird!) I wonder why this might be an issue with our setup? You'd think that the most direct connection between devices would be the best. At
the very least, Avid should let users know if this is a recurring problem. I ordered a cheap switch on Amazon last night and it will be arriving tomorrow, so I can try it out and see if it solves my issues too. I did a bunch of reading through other threads before posting here and have tried all of the common stuff without any success. So fingers crossed
for this one! It looks like a pretty dope interface, so I'd hate to have to send it back. I'm also curious if anyone on here with an iMac Pro + Mojave has actually got an Artist Mix working without a switch. Quote: Originally Posted by KJandKT Dan, Also make sure that your cable is good. And It must be a 5e cable...a bad cable could cause this I'm using
the cable that came with the control surface, but have tried a different AmazonBasics Cat6 cable also with no difference. Cheers, -Dan Gear Addict Joined: Mar 2013 10 years Quote: Originally Posted by Sniperschool Was it new or used? Are you able to change the IP address on the unit using the front panel keys? B-Stock from an Alto Music sale last
weekend. Quote: Originally Posted by jessdavy I had the same exact problem as you, I tried setting IP manually and what not, and then I plugged it into ethernet switch and it worked immediately. I also have an iMac Pro with Mojave. You're amazing! It worked!!! Thank you!! Super weird that this is a thing, but I'm glad that it fixed it so I can actually
use this surface. Thanks for the help, all. Quote: Originally Posted by Kroc You're amazing! It worked!!! Thank you!! Super weird that this is a thing, but I'm glad that it fixed it so I can actually use this surface. Thanks for the help, all. Youre welcome, glad I could help! Lives for gear Joined: Jul 2005 Posts: 1,216 20 years Which Switch worked for you?
Quote: Originally Posted by Kroc B-Stock from an Alto Music sale last weekend. You're amazing! It worked!!! Thank you!! Super weird that this is a thing, but I'm glad that it fixed it so I can actually use this surface. Thanks for the help, all. Here for the gear Joined: Feb 2020 Posts: 5 5 years I am Having the same problem. I tried with static IP and
DHCp. Tried both ports, bought a switch and installed uninstalled the software several time. In the network preferences it looks good green colour but the artist mix is not showing up in the all surfaces list in the Eucon software. As Avid is of not great help any help here is highly appreciated. Quote: Originally Posted by Nuturn I am Having the same
problem. I tried with static IP and DHCp. Tried both ports, bought a switch and installed uninstalled the software several time. In the network preferences it looks good green colour but the artist mix is not showing up in the all surfaces list in the Eucon software. As Avid is of not great help any help here is highly appreciated. Are you plugging the
ethernet cable directly to the computer or to a router? Here for the gear Joined: Feb 2020 Posts: 5 5 years Directly to the computer.I also tried with a switch... but it did not change a thing! Here for the gear Joined: Aug 2016 Posts: 1 5 years So sadly I'm having a heck of a time getting my S1 to connect to EuControl as well. Turns out I can only get it
to show up in the "Surfaces" tab in EuControl when my wifi is off and the ethernet is plugged directly into my iMac Pro. I was able to update the firmware that way.But as soon as I turn the wifi back on, it drops the S1 out of EuControl. And it doesn't show up at all when I plug it into my ethernet switch (tried 2 different ones too), wifi off or on. I need
to be able to use my wifi and also need to be able to have it plugged into my ethernet switch since I've got slave computers that also need the ethernet, so this creates quite the conundrum. I did sort of notice this problem seems to unique to the iMac Pro/Mojave users. I've followed a few other little tricks like adding Pro-Tools and EuCon to the
Privacy in the Security and Privacy in System Preferences, etc. Maybe there's just some weird network configuration or something else going on that has a simple yet cryptic fix?Any advice would be greatly appreciated! I would hate to not be able to use this lovely piece of gear! Here for the gear Joined: May 2017 5 years News? Any news here? I've
tried it all, and it doesn't work. The surfaces actually comes up on the EuControl, but then it freezes. Worked PERFECT before, just suddenly didn't. Mac Mini 2018 with Mojave. Attached Thumbnails Gear Nut Joined: May 2007 Posts: 139 15 years Quote: Originally Posted by ohdecay Any news here? I've tried it all, and it doesn't work. The surfaces
actually comes up on the EuControl, but then it freezes. Worked PERFECT before, just suddenly didn't. Mac Mini 2018 with Mojave. I am having a similar problem with my S1 that I just bought. It never worked normally though, it shows up for a brief period then the S1 freezes power cycles itself and then freezes. That's if it even shows up in
EuControl at all. I've tried DHCP on with a automatic IP, then static IP from the router, DHCP with manual IP, plugging directly into the computer with the provided crossover cable, port forwarding the associated port shown in EuControl, nothing works. I can't get it to firmware update either. If i ping the unit it shows that it's connected until it
receives some kind of command and then the unit doesn't return ping messages and locks up. Anyone have a solution? Here for the gear Joined: Sep 2020 Posts: 2 I have an antique Euphonix (Predecessor of Artist Mix, Eucon calls it Artist Mix) that quit Working. Between firmware update and a couple of uninstall/reinstall cycles it eventually woke up.
If firmware is up to date Id try running the Eucon uninstalled first then reinstalling. It was a long frustrating process, and Im not sure what eventually worked, exactly. Here for the gear Joined: Jan 2020 Posts: 8 1 Review written 5 years HI guysIm having the same problem. Just buy a new artist mix and doing all hte steps with ma minimac mojave
system and the network shows the controller, the eucon system recognize the protools or logic in my case, but the Eucon System dont show my the Artist mix at the add surface windows, just try with another cable and also don work. Any luck there? any help? Here for the gear Joined: Sep 2020 Posts: 2 It doesn't make any sense but have you also
installed WS control. For some reason, having that fixed everything. Here for the gear Joined: Jan 2018 Posts: 5 5 years Troubles with High Sierra and MC control 2 Solved : It needed to be set to wifi in eucon preferences and enable external workstation ! Yihaaa Hi guys , seems you might have an answer for me and hopefully the solution ! I can't get
to add my surface in the Eucontrol app , when it does appear (sometimes) if I click add it just disapears . I'm using Eucontrol 2020.11.1 Should I use an older version of it ? It's showing up yellow in the network preferences (connected but not able to join wifi) is that any good ? Any lights would be greatly appreciated as I'm starting losing it | Thanks a
lot Last edited by ArchiDeep; 23rd January 2021 at 03:19 PM.. Reason: SOLVED Quote: Originally Posted by Sebastian GF HI guys Im having the same problem. Just buy a new artist mix and doing all hte steps with ma minimac mojave system and the network shows the controller, the eucon system recognize the protools or logic in my case, but the
Eucon System dont show my the Artist mix at the add surface windows, just try with another cable and also don work. Any luck there? any help? If you're using static IP, try changing that in the system preferences. If I'm on 192.168.1.101, going to 192.168.1.102 does the trick. I have to do that pretty much every time I fire up my Mc Control. Here for
the gear Joined: Jan 2020 Posts: 8 1 Review written 5 years Quote: Originally Posted by Diogo C If you're using static IP, try changing that in the system preferences. If I'm on 192.168.1.101, going to 192.168.1.102 does the trick. I have to do that pretty much every time I fire up my Mc Control. The problem is when you connect straight to the
computer ethernet, both (computer and Avid pro mix) goes like client or host. I tried for many days everything and finally works when you put a rooter between them. Plus the cable for the Avid is cross, so you need to go from the computer to the in of the rooter and then plug the ethernet avid cable to some of the ports, in a blink works Quote:
Originally Posted by Sebastian GF;1525**** The problem is when you connect straight to the computer ethernet, both (computer and Avid pro mix) goes like client or host. I tried for many days everything and finally works when you put a rooter between them. Plus the cable for the Avid is cross, so you need to go from the computer to the in of the
rooter and then plug the ethernet avid cable to some of the ports, in a blink works I'm connecting straight to the computer, no router here. Only way I could get it working was through static IP, and doing that workaround every time I want to use the Mc Control. At Andertons Music Co. for 60 years and counting, weve been a family-run business
sharing our passion for making musicians. In our Guildford store, youll find a team of friendly experts, walls of instruments youll love, and a relaxed atmosphere thats fine-tuned to inspire - and we're just a short trip from London, Brighton, and anywhere in the South of England. Online, we proudly offer award-winning customer service, an
internationally-recognised catalogue of your favourite musical gear, and of course, Andertons TV! Whatever your style, whatever your sound, lets turn it up to 11. Thanks for stopping by! Opening Hours Monday-Saturday: 10AM 6PMSunday: 11AM 5PM Phone: 01483 456777For more info or special opening hours click here 12-11-2016, 05:19 PM #1
Human being with feelings Saffire Pro 40 Windows 10 Anyone having weird glitch/dropout issues with a Saffire Pro 40, Mixcontrol 3.7, Windows 10? If I leave an input record enabled for a long time it will start glitching out. I can accelerate this problem by scrolling through during playback, or scrubbing for a long time. Problem persists until I reset
the firewire connection. Decreasing the ASIO buffer size in MixControl seems to help, but is not bulletproof, and I would much rather keep it at 128. Changing Firewire Latency from Medium to Long didn't seem to affect things. Device Manager shows under Sound, video, and game controllers: Saffire, Driver Provider: Focusrite A.E., Driver Date
4/9/2015, Driver Version 4.3.0.41017 Under Audio inputs and outputs, it shows: Saffire Audio (Saffire Audio), Driver Provider: Microsoft, Driver Date: 7/15/2016, Driver Version: 10.0.14393.0, and Speakers (Saffire Audio) with the same Microsoft Driver. I do NOT notice this problem in Pro Tools 10... Any clues? 12-12-2016, 07:53 AM #2 Human being
with feelings Originally Posted by jayache80 Anyone having weird glitch/dropout issues with a Saffire Pro 40, Mixcontrol 3.7, Windows 107? If I leave an input record enabled for a long time it will start glitching out. I can accelerate this problem by scrolling through during playback, or scrubbing for a long time. Problem persists until I reset the
firewire connection. Decreasing the ASIO buffer size in MixControl seems to help, but is not bulletproof, and I would much rather keep it at 128. Changing Firewire Latency from Medium to Long didn't seem to affect things. Device Manager shows under Sound, video, and game controllers: Saffire, Driver Provider: Focusrite A.E., Driver Date
4/9/2015, Driver Version 4.3.0.41017 Under Audio inputs and outputs, it shows: Saffire Audio (Saffire Audio), Driver Provider: Microsoft, Driver Date: 7/15/2016, Driver Version: 10.0.14393.0, and Speakers (Saffire Audio) with the same Microsoft Driver. I do NOT notice this problem in Pro Tools 10... Any clues? I have noticed some click on my pro 40
and windows 7 64 bit and Reaper 5. I have not moved to win 10 yet and most likely will not. I do not like mix control 3.7 that much but they have dropped support for the others. 12-12-2016, 09:08 AM #3 Human being with feelings Originally Posted by jayache80 Anyone having weird glitch/dropout issues with a Saffire Pro 40, Mixcontrol 3.7,
Windows 10? If I leave an input record enabled for a long time it will start glitching out. I can accelerate this problem by scrolling through during playback, or scrubbing for a long time. Problem persists until I reset the firewire connection. Decreasing the ASIO buffer size in MixControl seems to help, but is not bulletproof, and I would much rather
keep it at 128. Changing Firewire Latency from Medium to Long didn't seem to affect things. Device Manager shows under Sound, video, and game controllers: Saffire, Driver Provider: Focusrite A.E., Driver Date 4/9/2015, Driver Version 4.3.0.41017 Under Audio inputs and outputs, it shows: Saffire Audio (Saffire Audio), Driver Provider: Microsoft,
Driver Date: 7/15/2016, Driver Version: 10.0.14393.0, and Speakers (Saffire Audio) with the same Microsoft Driver. I do NOT notice this problem in Pro Tools 10...Any clues? I have the same set up, but I haven't noticed any glitching (Win 7 or Win 10). But, how long is 'a long time' for leaving the record enabled? Are you running 64bit versions of Win
and Reaper ? I'll try to find some time to test later this evening. R 12-12-2016, 10:26 AM #4 Human being with feelings Thanks for the replies, all. Yes 64 bit Windows 10/Reaper, both latest. This problem has been going on for at least the last 3 versions of Reaper. A "long time" is a couple hours. I like to leave an instrument hooked up Does Saffire
enumerate the same way I described in your Device Manager? I can't really use Reaper until I fix this 12-12-2016, 11:36 AM #5 Human being with feelings Originally Posted by jayache80 Thanks for the replies, all. Yes 64 bit Windows 10/Reaper, both latest. This problem has been going on for at least the last 3 versions of Reaper.A "long time" is a
couple hours. I like to leave an instrument hooked up Does Saffire enumerate the same way I described in your Device Manager?I can't really use Reaper until I fix this So, the driver details are exactly the same here. I've set the interface to 128 samples, medium latency, recorded a small section, and scrubbed through it a few times. I'll leave it record
monitoring and come back in a couple of hours and see what, if anything is happening. EDIT: Couple hours later - recorded some more audio, added a vsti, some effects and nadaThe project has been record armed on several tracks for a couple hours now, while I've been scrubbing, looping, reversing audio, copying items, and just generally mucking
around, and while the scrubbing is a bit glitchy on the record armed tracks, I am not seeing any instability with audio playback in general or any cracks or pops in the output Last edited by RobU; 12-12-2016 at 02:15 PM. 12-12-2016, 09:34 PM #6 Human being with feelings Holy crap! Thanks a lot for all the testing and verification! I guess I'll keep
tinkering with things and I'll report back if I ever figure it out.Also- I should've been clearer before: the playback never glitches- it's only the monitoring of the armed tracks that glitches- and even when I remove all plugins the same glitching is there (sounds kinda like un-synced clocks). Last edited by jayache80; 12-12-2016 at 09:42 PM. 12-13-2016,
02:12 AM #7 Human being with feelings Originally Posted by jayache80 Holy crap! Thanks a lot for all the testing and verification! I guess I'll keep tinkering with things and I'll report back if I ever figure it out. Also- I should've been clearer before: the playback never glitches- it's only the monitoring of the armed tracks that glitches- and even when I
remove all plugins the same glitching is there (sounds kinda like un-synced clocks). No problem, I'm a natural tinkerer... Just to follow up on that, I didn't hear any glitching on the monitored, armed tracks except when trying to scrub audio on them. The glitching-while-scrubbing improved slightly when turning of record-arm and monitoring (but not
completely) You might want to check for latency issues on your PC if you haven't done so already I had that running for a while as [ was doing some of the testing without any issues reported (you'd normally run it while nothing else if running on the PC...). You might also want to check your Firewire chipset - from memory, the Saffire range is sensitive
to this (or used to be) - Texas Instrument are (or were) the recommended FW chipset manufacturer. More information here - Cheers Rob 12-16-2016, 05:33 PM #8 Human being with feelings Just wanted to check in- it's definitely Reaper. Pro Tools never has this issue, and when the issue creeps up in Reaper (it sounds similar to when cell phone
signal sneak into your audio chain, but much higher level), it is not present when monitoring directly with MixControl. So, the issues appears to occur when the driver hands off the audio to Reaper. Next step- I'll try vintage versions of Reaper, back from the times when I never used to have this problem, and if it goes away, but comes back when I get
Reaper back up to date, then I'll know for certain, and do a bug report.And another thing- I was letting a project play out, and the entire playback was glitching out, and of course the record enabled input was glitchy as well when monitoring. So while this glitching is preferential for monitoring an armed track, it definitely can happen on general
playback of non-armed tracks as well. Hmmmm Last edited by jayache80; 12-16-2016 at 07:30 PM. Reason: Another symptom 12-17-2016, 03:12 PM #9 Human being with feelings If you have exact steps to reproduce, I'm happy to try this again - it could be that I wasn't stressing my system enough during my tests for the issue to show up. If I do
stumble on it meantime, I'll report back. Slick workaround to get smooth operation on Win10 20H2 v2 Hello fellow humans. I have had years with Windows 7 & the Pro40 on this machine, but its time to get with the times. So this is how you set up Windows 10 (build 20H2 v2) to work with the Saffire Pro 40. I used a cheap workaround with my on-
board audio's digital output. I refuse to use a USB device because its a joke bus. It was meant as a joke cos some guy lost a bet while drinking. It doesn't work for real-time anything. All our audio latency issues are an embarrassment. This includes not just setting up the Pro40, but Windows too so it works without pops/clicks. TLDR:The FW & syncing
craziness totally stops if you disable the Pro40's audio device in control panel (under 'Sounds', not the device manager !) so Windows doesn't use it during its daily slappery. DAWs & anything ASIO can see your Pro40 just fine.Use your onboard motherboard audio S/PDIF output connected to your Pro40's S/PDIF input. Enable ya onboard audio's
'Digital Output'. Ya graphics card may have one too. (This is S/PDIF, coaxial, using the RCA plug. Not optical!). Details below...The long Story and setup from the very beginningBelow I've detailed how my system is set-up. If your computer is already up & running jump to step 3.This is a brand new Windows installation with some important tweaks. I
have the Texas Instruments chipset on a PCI-E firewire card in a Gigabyte P67 motherboard. I use REAPER. Step 0, install Windows:Pro40 is at the moment being silent. Device manager sees it under the firewire card, but has no drivers for it.Step 1, I used the Decrapifier script:I chose the 'AllApps' flag on the decrapifier script which removes
eeeeverything including the Windows App Store. This may be key, because of the 'Allow Apps access to Microphone' setting which is TURNED OFF. There's also no apps installed that can screw with me. You will need to do some crazy slappery & reboot a few times, so its a lengthy process. I recommend creating a dummy user just for installation. Cos
after you reboot Windows setup runs a second time, asking make a user again & your name will be used. Its a dorky process so just deal with it :P You're left with a lean & skinny Windows 10 that still gets security updates.Step 2, I used the O&O ShutUp program:Its basically a 'stop windows doing annoying stuff & spying on me' tool. This program
has MANY options, including 'Disable App access to microphone'. I selected 'Use every recommended option'. Step 3, I installed the latest Saffire Mixcontrol (Version 3.7).It just shows 'no hardware connected'. Step 4, I then installed the legacy firewire drivers.These are from Windows 7. They are available online as a MSI install file extracts a bunch
of files to a directory. (link at bottom of post). Go to C:\Program Files (x86)\1394 OHCI Compliant Host Controller (Legacy)\x64 driver. Double click 'Legacy1394.inf". That'll put the driver in the system. in Device Manager, select your Pro40 and manually select the Legacy firewire driver. I cbf telling you which GUI thing to click on. Follow ya nose.
There's guides online.Once you install the legacy firewire driver, windows gets hold of ya Pro40 and you'll get this: CLICK click CLICK click CLICK click ....silence. Now you know it works. Mine defaulted to 44khz. Now we do our magic workaround.....Step 5, cable:Plug an RCA cable from ya motherboard (or graphics card)'s SPDIF output to your
Pro40's SPDIF INPUT jack. Step 6, adjust settings to ensure it goes:Find the 'Sound' dialogue box under the control panel (where you disable/enable sound devices). It has 'Playback’, 'Recording’, 'Sounds' and 'Communication' tabs. //i.imgur.com/xY6SCi2.pngUnder both the Playback AND Recording tabs, DISABLE THE PRO40. Under
'Communications' select 'Do Nothing'. My motherboard has an audio device with 'Digital Audio' aka S/PDIF. I enabled that. Nothing else. In Saffire MixControl, in your 'Mix 1' tab or whatever, Noodle around so you can turn up the volume for 'SPDIF 1.1' and 'SPDIF 1.2'. ve read stuff online about setting the Pro40 to 'external clock' but screw that - I'm
not using my mobo's clock - its probably garbage. This works fine as-is. Links (2..3..4):Here are links to the tools used in the production of this television show: Decrapifier script (look for instructions on how to use it): O&0O ShutUp (formally 'Windows Shut Up'): Saffire MixControl 3.7: Legacy firewire drivers: link- I was going to try unofficial driver
update this but I don't think I need to now: Addendum:I will be using PPM Panel to disable power saving settings in my CPU (S states). This is mandatory because the interrupts cause dropouts. CPU overall power is essentially meaningless in 2020 for audio.Use Process Explorer and enable 'Context Switches' and 'Cswitch Delta' to see which
applications cause CPU interrupts. Sort by Largest. They're causing your pops/clicks there folks. The worst offenders are NDIS (wireless), punk buster, ccboot and any stupid web app. The LatencyMon tool can show you if any program/driver's interrupt takes too long & causing a dropout. Use CPU affinity to set your DAW to NOT use CPUO or CPU1
threads (First core). Set everything in you can in Windows to use only CPUO,CPU1.Use PCI-E audio devices. USB on Windows is a joke for real-time anything. Best of luck, fellas. Page 2 Midi Sync on iPad (iPad as slave) Hello everyone! I am in the process or removing the computer from my music making setup. I am hoping to use my iPad with n-Track
as a basic tape recorder for my output. The problem is that I cannot get n-Track to sync correctly as a midi slave - theres always too much latency. Exploring the options in n-Track shows me the following settings: Midi input Set 0 at: Start at: Preroll: Free-wheel: I can find no documentation on any of these, and I can find no explanation of what units
the values are. In fact, I can see no documentation on any of the midi settings. Essentially, I want to press play on my MPC and have n-Track record/playback in sync with it. I can find no way to compensate for this latency. Jitter is not a problem, latency is. Im using an MPC 4000 (very tight midi clock), an iConnectivity Mio10 midi interface (again,
super tight timing) and an iPad running n-Track Im also using midi clock output from the MPC as it appears to have the lowest latency with n-Track compared to all other options I tested. Can anyone help me / advise where I may be going wrong? Is there other DAW apps recommended for the iPad that I may have a better time with? It's essential that
the MPC is master, app that can only output Midi clock are no use to me currently (looking at you, Cubasis!) Thanks! Hello guys and girls, I'm desperate, maybe some of you could help me. I've upgraded to windows 10 recently...My problem is, everything works fine except the saffire mix control.The Saffire pro 40 I'm working with, is recognized by
Windows, all drivers are working proberbly (thinks Windows), but i cannot get it to work. Everytime I Start Mix Control it cannot find my Interface. I'm using a PCI-E Firewirecard with the OHCI Conform Via driver. I tried to run compatiblity mode, with windows 7 , 8 and XP settings... nothing, also I ran as Admin... nothing. I even uninstalled and
reinstalled the mix control software (3.6, 3.5 and 3.2 I tried them all) with and without the Pro 40 plugged in.I dunno what to do, please can somebody help my? As far as focusrite is concerned they claim, the pro 40 is compatible with Windows 10 but it doesent seem so[ Post last edited on 08/09/2015 at 01:53:37 JHi Alexander, Please can you let me
know what motherboard make and model you have, as well as which make and model of Firewire card?Once I know this information I can advise further.Presumably the exact same setup was working on your previous Win 7/8 setup?So you can setup yourself up, it will be Mix Control 3.6 that you will want installed for Windows 10 Many thanksSimon
// Focusrite Technical SupportOHello everyone. I have upgraded to windows 10 recently too.I'm working with 2 saffire pro 40 in dual unit on a Dell E6530 laptop with a pcmcia Firewire card (ExpressCard with a Texas Instrument chipset). The mix control used is 3.6.In windows 7 everythings works perfectly. The problem is that, with windows 10, the
second unit does not stably locked with the first one.The firewire driver used is OHCI Texas instruments compatible ...The setup is the same as Windows 7.The consequence is that cuts in inputs and outputs and some crackling coming from the second module inputs. So, I came back to the windows 7 and everythings works perfectly.Pity. I love the
Saffire Pro 40 I use for home studio and even a few live recordings.This is a problem with the driver? the Mix control ? ... I don't know...0HI,I've changed my Firewire Card, it had a VIA chipset and wasn't working correctly... though I don't know why this problem occurs on Windows 10 ... Mainboard is a ASUS ROG HERO VII. Firewire Card was a
noname logilink or sth. I think.OIf it's of any help, I managed to get my Saffire Pro 40 working on Windows 10 by downloading the legacy FireWire driver from . Although it says Windows 8, it works for Windows 10 as well. It required a reboot both the PC and the Saffire Pro 40 to make it work.0[ Post last edited on 08/16/2015 at 05:35:00 JHi guys, We
have heard some reports that some Firewire cards that utilise the VIA chipsets, seemingly when combined with certain motherboards, appear to have difficulty with Windows 10. We're exporting this currently, however there are a lot of variables here.With some customers who were experiencing these issues, changing from a VIA chipset to a TI
chipset card seemed to resolve their issues, and so we don't believe that the issue is with our drivers/Mix Control & Windows 10. Similarly these customers also had no issues on previous versions of Windows.We are continuing to explore where the issue could lie, even if it is to give further advice on hardware. Similarly, with Dual Mode, we're not
aware of any particular issues on Windows 10, however this will form part of our Firewire card testing. Hope this helpsPlease do let me know if you need anything else.Simon // Focusrite Technical SupportOHi guys. I have the same problem.A little trick that worked for me. Try it out.When i turn on pc my Saffire Pro 24 FW Indicator does't turn on and
i have no sound.I just RESTART my pc and it works fine.I don't know why.Just try it.0Has there been any progress in solving the VIA/Win10 problem? Every day without my Saffire is a very sad day... OHi, I would also like to hear of any progress. I have the exact same issue on windows 8.1 Professional with pro 40 and the recommended siig 2-port
FireWire card. Pro 40 appears in native windows devices as speakers and midi in/out, however mixcontrol freezes for a few seconds when opened, then acts as if the device is not connected. This is a clean windows install, on a new system using the latest Intel skylake Z170 chipset with DDR4 ram and PCI 3 slots. I have tried the alternative built in
drivers and older mixcontrol versions with no luck. Please let me know of any progress, cheers.JamesO[ Post last edited on 09/17/2015 at 16:50:00 JHi Bushfluff, We're not aware of any issues between any particular Firewire card chipsets and Windows 8, as such, your issue is likely to be different to those who have installed Windows 10.I would
recommend starting an email case with us here: With regards to those having issues with Windows 10, we are still trying to nail down where the issue lies. A few different customers have posted various workarounds, changing to TI chipsets, changing the generation of the PClIe slot (if using a PClIe Firewire card) in the BIOS from 'Auto’ to 'One'.There
has also been a suggestion from some users that migrating the Firewire driver from Windows 7, to Windows 10, has solved the issue, which we are exploring. If this is true, then it suggests an issue between Via & Windows 10, which we obviously have little impact upon, however we continue to look at all areas incase we can improve or effect a
solution. Hope this helps.Simon // Focusrite Technical SupportO[ Post last edited on 09/18/2015 at 02:59:50 ]
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