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The UK's biggest frequent flyer website uses cookies, which you can block via your browser settings. Continuing implies your consent to this policy. Our privacy policy is here. Hilton Hotels & Resorts is a global brand of full-service hotels and resorts and the flagship brand of Hilton Worldwide. Hilton complaints contacts Related Companies Comments
Use this comments section to discuss problems you have had with Hilton, or how they have handled your complaints. Initial complaints should be directed to Hilton directly. You can find contact details for Hilton above. Comments are moderated so may not appear immediately. Please do not post any personal information relating to yourself, or
employees of Hilton as these comments will not be approved. Hilton Hotels & Resorts is an international chain of full service hotels and resorts, it is the flagship brand of Hilton Worldwide. The original company was founded by Conrad Hilton and is now owned by Hilton Worldwide. Hilton hotels are either owned by, managed by, or franchised to
independent operators by Hilton Worldwide. Hilton Hotels became the first coast-to-coast hotel chain of the United States in 1943. As of 2010, there are now over 530 Hilton branded hotels across the world in 78 countries across six continents. Hilton Hotels & Resorts (UK) complaints contacts Comments Use this comments section to discuss
problems you have had with Hilton Hotels & Resorts (UK), or how they have handled your complaints. Initial complaints should be directed to Hilton Hotels & Resorts (UK) directly. You can find contact details for Hilton Hotels & Resorts (UK) above. Comments are moderated so may not appear immediately. Please do not post any personal
information relating to yourself, or employees of Hilton Hotels & Resorts (UK) as these comments will not be approved. Sorry to interruptCSS ErrorAdvertiser Disclosure: We love living points life by using points and miles to elevate travel experiences. In the interest of being transparent with you, we may be compensated from an approved credit
card's application, or from some of the products and services recommended on this site. This only happens when you click on our affiliate links. We also earn commissions from purchases made through Amazon Services LLC Associates Program. Thank you for your support and especially for reading this blog! Please see our Advertiser Disclosure for
more details!I am a huge fan of Live Chat when it comes to contacting customer service for matters that are not needed to be taken care of right away.In this post, I am including all Live Chat links that are available for each hotel chain. Feel free to bookmark this page for your own reference. Itsworth mentioning also that these well-known hotel
chains do have effective and responsive Twitter teams as well if you do not want to talk on the phone.This is a work in progress. Ill try to add more hotels and update the Live Chat links when they become available.Ritz-Carlton Kapalua Resort in MauiTable of Contents[show/hide]Hilton Live ChatLive Chat:Go to Hiltons supportwebsite.On the right-
hand corner, you should see Chat Now!orHave Questions? Chat With Us!Click on it and you will be greeted with Hiltons virtualassistant.Simply type live chat and send to bring up a live person tochat with you.Hilton Customer Care:1-800-445-8667Hilton Diamond Desk Phone Number:1-877-444-9847Hilton TwitterTHG Live ChatLive Chat:Go to IHGs
official website.On the top left-hand side, click Need Help?A popup should appear. Click on Send A Messageand you type live chat and send.You click to choose which topic from the list: Reservations or IHGRewards ClubFollow the prompt. Click here to speak to a live agent.Fill out the chat form and click Start.IHG Customer Care:1-877-424-24491HG
TwitterMarriott Live ChatLive Chat:Go to Marriotts official help page.On the right-hand corner, there should be a Question Mark (?) dark icon.Click on that icon and follow the screen to live chat with a Marriott agent.Text Messaging:You can text with a Marriott agent by sending a text message to 1-844-957-4543Marriott Customer Service:1-800-535-
4028Marriott Twitter Wikipost instructions: signed in members can minimize or maximize Wikipost by clicking on [-] or [+] box upper right of post, and edit this Wikipost to update. To e-mail HH Diamond: diamond hilton.com To call the Diamond Desk: 877-444-9847 You can try: flyertalk hilton.com Original Poster FlyerTalk Evangelist Join Date: Dec
2003 Location: MAN and LON Programs: Mucci, BAEC LT Gold, HH Dia, MR LT Plat, IHG Diamond Amb, Amex Plat Posts: 13,856 How to Contact the Diamond Desk: The Definitive Thread I recently had some issues with a stay at the London Paddington Hilton and emailed the GM. I have not had an acknowledgement or response so I now wnat to
forward my email to the Diamond Desk. Would anyone happen to have the email address? FlyerTalk Evangelist Join Date: Oct 2001 Location: Falkirk, Scotland,VS Red, BA Gold, HH Diamond, UK Amex Plat Programs: Master of the Privy Purse des Muccis Posts: 18,727 Hi, Try [emailprotected] Regards TBS Original Poster FlyerTalk Evangelist Join
Date: Dec 2003 Location: MAN and LON Programs: Mucci, BAEC LT Gold, HH Dia, MR LT Plat, IHG Diamond Amb, Amex Plat Posts: 13,856 Many thanks. LoM Join Date: Feb 2006 Location: South Beach... or somewhere exotic :-) Programs: Yes Posts: 8 or try this one as well [emailprotected] thies desk is loacated in Glasgow, Scotland and have been
know to be quicker at responding to DIA members.... Join Date: Dec 2003 Location: Nottinghamshire Programs: BA Silver, HH Silver. Posts: 2,200 Diamond Desk email Can someone provide me an email for the diamond desk, having difficulty trying to get through on the phone from the UK seems to be constantly engaged.The UK help desk is clueless
and useless, the calls end up in an Indian call centre where the staff read off of crib sheets . Join Date: Dec 2004 Location: BUR/LAX Programs: UA 1K/2MM, HHonors Diamond, IHG Diamond Elite Posts: 2,507 Join Date: Dec 2003 Location: Nottinghamshire Programs: BA Silver, HH Silver. Posts: 2,200 Join Date: Mar 2003 Programs: Marriott and
British Airways Posts: 740 How to contact Diamond Hhonors? Does somebody know how i can contact the Diamond deks true email of Phone? Thank you, Pascal FlyerTalk Evangelist Join Date: Jun 2008 Location: Florida, the crazy folks state. Programs: Marriott Titanium Marriott Platinum for life. Posts: 16,974 Join Date: May 2005 Location: Kyiv,
Ukraine Programs: Mucci, BA Gold (GGL), TK Elite, HHonors Lifetime Diamond Posts: 8,108 You will no be able to get through unless you are a Diamond member. YOu'll be asked to enter your membership number and if you're anything lower than Diamond a regular rep will take your call. Join Date: Mar 2003 Programs: Marriott and British Airways
Posts: 740 Thats bad, because i want to move some business to Hilton, i got an offer for a fasttrack, but this is regular offer ( 21 nights in 3 months) I am looking for an instant match, this because i am Top level in different programs and dont want to start as a blue member. This also because i want to spend my 10-year wedding at the Hilton Key
Largo. Is there a lurker, as in the SPG forum? Last edited by ITravelElite; Mar 11, 2009 at 6:59 am Join Date: Dec 2002 Location: YYZ at this time Programs: ACMM / Altitude S100K / HH Diamond Posts: 6,285 I did exactly what you are trying to do a number of years ago. What I did was call the regular HH number and ask for the fax number for the
Diamond Desk. Then I started the communication that way - the rest is history. Join Date: Feb 2009 Location: Berkshire, ENGLAND Programs: BA Gold,VS Gold,Hilton Diamond Posts: 139 Diamond desk email address Hi Could you provide me with the Diamond desk email address to register a complaint about a recent stay asi can not find anything on
the web page Thank you Dan Last edited by dandare; May 13, 2010 at 2:55 am Join Date: Dec 2001 Location: FRA Posts: 588 You have a PM ! Last edited by servus; May 13, 2010 at 3:53 am Page 2 Hi! Others, as you can see above, have posted the information you seek - precisely why the TOS / Rules say Use the Search Feature - link to this
guidelineBefore starting a thread, use the search feature to see if there's a recent thread on your topic. Many questions come up repeatedly on FlyerTalk. If you're wondering about a specific Hilton property in Chicago, for example, there's a good chance a thread - or 10 - already exists. The search link is located in the navigation menu near the top of
the Forums page. Keeping information on the same topic confined to as few threads as possible helps members quickly find the information they need.Members have already taken the time to post their experiences and information. To use Search properly in this instance, go to Advanced Search, use the keyword e-mail (you can enclose it in
parentheses for narrower searches) or even address, searching for thread titles only, results in threads, not titles. Results: this thread, revealing [emailprotected], as previously mentioned. This is not being hardnosed, merely honoring those who have already posted, trying to keep the FT database index a touch slimmer, making FT itself more stable,
and sharing the power of what we have on FT with others who may not have learned the full use and benefits yet. Another hint - the UK Hilton site has e-mail addresses for a number of properties not provided in the US site. And, yet another - the usual Hilton format for e-mail addresses is [emailprotected]. And one more even: [emailprotected],
though I have not used it, also has been good for some. Best, JDiver Quote: Originally Posted by dandare Phone no. is but i am after a specific diamond desk e.mail address please. Page 3 Wikipost instructions: signed in members can minimize or maximize Wikipost by clicking on [-] or [+] box upper right of post, and edit this Wikipost to update. To e-
mail HH Diamond: diamond hilton.com To call the Diamond Desk: 877-444-9847 You can try: flyertalk hilton.com Join Date: Mar 2010 Programs: Migros Cumulus Platinum Hero Posts: 1,628 Quote: Originally Posted by BrianV Is this a joke? If this is not a joke, it only shows how little Hilton cares about its diamond members In Memoriam Join Date:
Jun 2000 Programs: Honors Diamond, Hertz Presidents Circle, National Exec Elite Posts: 36,111 Are you aware of the history of that particular email address? You might want to check that out before such an assertion. It's the sort of claim that is why more than one official HHonors rep has felt hounded out of this forum, imo. Join Date: Mar 2008
Location: HNL Programs: HHonors, Hyatt, Alaska, American, United Posts: 130 Thanks for all your responses. After a long day of touring London, I returned to my room to find a message from the Executive Lounge advising me that Hilton Customer Service had called and redeposited my points. I then went online and booked my night at the Milan
Hiilton. Oddly enough, however, I ended up with 16K extra points, and my account now shows a reservation at the Budapest Hilton, which I had cancelled last night. I would cancel the Budapest reservation again, but I am skittish, considering al the problems outlined above. Last edited by pashber; Apr 11, 2011 at 3:51 pm Reason: clarification Join
Date: Oct 2006 Location: AUS, LAX Programs: AA EXP - 2.3 MM, Admirals Club, Hilton Diamond, Marriott Titanium, Avis Presidents, National Exec Posts: 1,613 Quote: Originally Posted by cblaisd Are you aware of the history of that particular email address? You might want to check that out before such an assertion. It's the sort of claim that is why
more than one official HHonors rep has felt hounded out of this forum, imo. Would you mind sharing the history of that address for the benefit of others? Join Date: Jan 2006 Location: Bay Area Programs: HH, PC, SPG, MR, GP, US, UA, AA Posts: 3,564 [emailprotected] Quote: Originally Posted by BrianV Would you mind sharing the history of that
address for the benefit of others? FlyerTalk Evangelist & Ambassador: China Join Date: Aug 2005 Location: DEN Programs: DL. DM/MM, UA 1K, AA Exp, HH Dia, WOH Glob, IHG Plat, Marriott Gold, NA EE, Hertz PC Posts: 17,448 Quote: Originally Posted by rdchen History, not link... I think we have to dig up some old posts... Moderator: American
AAdvantage Join Date: May 2000 Location: NorCal - SMF area Programs: AA LT Plat; HH LT Diamond, Matre-plongeur des Muccis Posts: 62,945 OTOH, I sent the Diamond e-mail address a copy of a 200,000 cert I had been issued for a now-cancelled stay with the details at the top of the cert (booking, cancellation, certificate, account numbers) and a
request to cancel. Within a few hours I had an e-mail from the Diamond desk confirming a redeposit of 200,000 points to my account, confirmed by checking my account and seeing the new number of points in the account. In this instance, I took the care to put all the relevant data at the top of my e-mail and included the certificate because of some of
the negative comments, and in this instance (as I do not have a clue if this is usual or not) my requested action was carried out quickly and efficiently. In telephone contacts with the Diamond desk, I have had some less than brilliant interactions and some truly brilliant ones. Obviously Our Mileage May Vary, but persistence and clarity help with these
folks. May the Force be with you... Join Date: Jan 2006 Location: Bay Area Programs: HH, PC, SPG, MR, GP, US, UA, AA Posts: 3,564 The one I gave is the link to the original thread started by Adam Burke. Quote: Originally Posted by mnredfox History, not link... I think we have to dig up some old posts... Join Date: Jun 2002 Location: Southern
California, GVA, SIN, LHR, BRU, CDG Programs: UA LT GS 4.12MM (4.08MM BIS), AA EXP 1.86MM ,DL DM 1.1MM, HH LT Diamond, SPG Platinum Posts: 1,182 I have had the same issue in the last few weeks...it seems that the update to the HHonors website has created a certificate "refund" problem...the new system is supposed to replace the
points automatically after you cancel a reservation. I have spoken to a number of Diamond desk agents and they all say that it is a known problem with the system, and that they can see the points that have not been refunded...and that they can force an award reservation using these points if necessary...I am still waiting for the computer system to
correct the issue! Moderator: American AAdvantage Join Date: May 2000 Location: NorCal - SMF area Programs: AA LT Plat; HH LT Diamond, Matre-plongeur des Muccis Posts: 62,945 You may wait a long time. What I stated I did in the post above was just yesterday, and that worked quite well (cancellation of the ressie in and of itself did not result
in anything, though I could have held on to the certificate and reused it with the year of issue.) Quote: Originally Posted by 1KPath I have had the same issue in the last few weeks...it seems that the update to the HHonors website has created a certificate "refund" problem...the new system is supposed to replace the points automatically after you
cancel a reservation. I have spoken to a number of Diamond desk agents and they all say that it is a known problem with the system, and that they can see the points that have not been refunded...and that they can force an award reservation using these points if necessary...I am still waiting for the computer system to correct the issue! Last edited by
JDiver; Apr 14, 2011 at 7:32 am Reason: clarify Join Date: Dec 2004 Location: BUR/LAX Programs: UA 1K/2MM, HHonors Diamond, IHG Diamond Elite Posts: 2,507 Quote: Originally Posted by wilp888 I cancelled an award booking on 4/4 and the points are still not back in my account. I sent an email this morning to the DD but fortunately, I don't
need the points right now. Good luck. Received a reply last night from the DD informing me that the points were returned to my account. Less than 10 hours from my original email. ~ Join Date: Nov 2006 Location: PHL Programs: AA EXP (1MM), Hyatt, Marriott Gold, HH Diamond Posts: 396 I've had a few emails ignored by the HHonors normal email
address even after forwarding the original sent emails again. In the end I only got assistance by calling the 800 number. With that said, is there a 'special' email address for gold members to use that fast tracks the normal HHonors email requests? In Memoriam Join Date: Jun 2000 Programs: Honors Diamond, Hertz Presidents Circle, National Exec
Elite Posts: 36,111 Join Date: Jun 2009 Location: LAX Programs: HH Diamond, Kimpton IC, Marriott Plat, AS MVP Gold Posts: 549 Diamond Desk is Down I don't know if it is all of HHonors that is down right now but Diamond Desk is telling you if you need to make or cancel reservations to try back in 2-3 hours.... fyi Join Date: Nov 2006 Location:
BOS/PVD/BDL Programs: PC Plat, SPG Gold, Marriott Gold,HHonors Diamond, Avis PC, Hertz PC, National Exec Elite Posts: 726 I called this morning and all their computers were down. I then called this afternoon and got that message, but my call was answered in like two minutes. I think the message was to make people aware that there could be a
long wait due to the people that called this morning and could not do anything and are calling back this afternoon. Page 4 Wikipost instructions: signed in members can minimize or maximize Wikipost by clicking on [-] or [+] box upper right of post, and edit this Wikipost to update. To e-mail HH Diamond: diamond hilton.com To call the Diamond Desk:
877-444-9847 You can try: flyertalk hilton.com Join Date: May 2005 Location: Chicago Programs: United GS 3 MM LT, Marriott Ambassador LT Titanium, HH LT Diamond Posts: 467 Is there a Diamond customer service (complaint) e-mail address? Or do you just call the Diamond number with a complaint? Join Date: Jan 2009 Location: Central
Scotland Programs: MUCCI - Order of the Diamond Hairbrush and Champion of Queens,BA Broon,HH Diamond,PC Plat,BA Amex Posts: 1,122 Join Date: Mar 2009 Location: Connecticut Programs: Hilton Diamond, Delta Gold, Marriott Gold Posts: 342 I've used it and normally get a quick response. Join Date: May 2008 Programs: Hyatt Globalist, HH
Diamond, MR Titanium, MR LTP, AA EP, UA Silver Posts: 751 You can also try [emailprotected]. I've had luck with both it and the [emailprotected] address. Join Date: Jul 2011 Location: Baltimore, MD Programs: Hilton, United, Delta, Hyatt, YMCA Posts: 242 Quote: Originally Posted by JB123 Or do you just call the Diamond number with a complaint?
If you call and ask the rep for his/her name you will get taken care of faster than by email. My experience Join Date: Feb 2011 Programs: AA Lifetime Gold, HH Diamond Posts: 879 Can you please give me the Diamond Desk email address? It is hit or miss with a knowledgeable person when I call in. I understand the email goes to a better qualified
person. I have searched and have no success. Thank you Moderator: American AAdvantage Join Date: May 2000 Location: NorCal - SMF area Programs: AA LT Plat; HH LT Diamond, Matre-plongeur des Muccis Posts: 62,945 Not sure where you searched nor how, but this is likely the wrong thread to ask, and the request is cross-posted, against FT
TOS. Have you tried diamond hilton.com? There's also flyertalk hilton.com (and gold hilton.com for Golds). Here's how you can learn to use search and its little quibbles: Using the Search Feature on FlyerTalk: The Definitive Thread. I searched using search within posts, return posts, keywords diamond+"hilton.com" and the third post had the e-mail
address (and I checked my own GMail address book to be sure they matched...) Quote: Originally Posted by elkhornne Can you please give me the Diamond Desk email address? It is hit or miss with a knowledgeable person when I call in. I understand the email goes to a better qualified person. I have searched and have no success. Thank you Join
Date: Feb 2011 Programs: AA Lifetime Gold, HH Diamond Posts: 879 In Memoriam Join Date: Jun 2000 Programs: Honors Diamond, Hertz Presidents Circle, National Exec Elite Posts: 36,111 Sent an email this morning to [emailprotected] with three requests and had a response back within ten minutes. Join Date: Jun 2007 Location: PHL Programs:
US CP/AA EXP, HHonors Diamond, Marriott PLT, National Exec Elite, Avis 1st Posts: 490 Quote: Originally Posted by cblaisd Sent an email this morning to [emailprotected] with three requests and had a response back within ten minutes. I sent an email three days ago and haven't heard a peep. I keep getting points deducted from account and am not
withdrawing them, nor can I see any withdrawals in my account. Last week to the tune of over 38,000 points. Not a happy camper. Suspended Join Date: Aug 2008 Posts: 1,470 e-mail address for the Diamond desk? I need to contact the Diamond desk about an issue for which I need to send them a screen print. However, it seems I can only fill in an
online mask which has no option of adding an attachment such as a screen shot. Also, it seems this online mask is a generic one and not specifically for Diamond members. Does anyone have an e-mail address for contacting the Diamond desk directly? Thanks Original Member and FlyerTalk Evangelist Join Date: May 1998 Location: Kansas City, MO,
USA Programs: DL. PM/MM, AA ExPlat, Hyatt Glob, HH Dia, National ECE, Hertz PC Posts: 16,605 I have always gotten fast response simply using [emailprotected] , I suspect that email is routed based on a CRM system, i.e., if you use the email address attached to your Diamond Account it gets expedited handling because your Diamond. Join Date:
Oct 2013 Location: Copenhagen, Denmark Programs: Mainly Hilton Hhonors, SAS Eurobonus Posts: 1,981 I can confirm that. I use the normal email address and is answered by a Diamond Coordinator. Join Date: Dec 2012 Location: Venice, Florida Programs: Hilton Diamond Posts: 2,608 diamond desk not answering? anyone else having issues?? on
hold twice now for several minutes. then it rings through with no answer Join Date: Jul 2013 Location: Gulf Coast Programs: Hilton Honors Lifetime Diamond; National Car Rental Executive Elite Posts: 2,581 Had the same issues last weekend. They're apparently closed late Friday through early Sunday. Page 5 Wikipost instructions: signed in
members can minimize or maximize Wikipost by clicking on [-] or [+] box upper right of post, and edit this Wikipost to update. To e-mail HH Diamond: diamond hilton.com To call the Diamond Desk: 877-444-9847 You can try: flyertalk hilton.com Join Date: Dec 2012 Location: Venice, Florida Programs: Hilton Diamond Posts: 2,608 Quote: Originally
Posted by aww3583 Had the same issues last weekend. They're apparently closed late Friday through early Sunday. I actually finally got someone...it was super wierd. thanks for your response! Join Date: Jun 2005 Location: UK Programs: BA S, VS S, SQ S, HH D, IHG D/A, Marriott G, Radisson G, Hertz PC Posts: 3,978 Is anyone else finding they no
longer get an auto-acknowledgement from the Diamond Desk when sending an email? I always used to get one but recently haven't been receiving anything - also not receiving any reply!! Have they stopped using diamond (at) hiltoncom? Join Date: Jul 2013 Location: Gulf Coast Programs: Hilton Honors Lifetime Diamond; National Car Rental
Executive Elite Posts: 2,581 Diamond (at) hrcc-Hilton (dot) comAlways get receipt confirmation and prompt resolution. Join Date: Jun 2005 Location: UK Programs: BA S, VS S, SQ S, HH D, IHG D/A, Marriott G, Radisson G, Hertz PC Posts: 3,978 Thanks for the reply - I used that address sometimes in the past too, although it didn't seem to matter
which one I used. I've resent my message to that address though and will see if I get an auto-acknowledgement (nothing so far). Join Date: Jul 2013 Location: Gulf Coast Programs: Hilton Honors Lifetime Diamond; National Car Rental Executive Elite Posts: 2,581 Quote: Originally Posted by EDIflyer Thanks for the reply - I used that address sometimes
in the past too, although it didn't seem to matter which one I used. I've resent my message to that address though and will see if I get an auto-acknowledgement (nothing so far). Check your email settings. I usually send an email to both diamond email addresses just to cover my bases. I immediately get auto-acknowledgements from both. Join Date:
Jun 2005 Location: UK Programs: BA S, VS S, SQ S, HH D, IHG D/A, Marriott G, Radisson G, Hertz PC Posts: 3,978 No email received back from either of them. Other emails are all sent and received OK so it's not a problem at my end (and nothing in spam either) - nothing much else to change either as it's a Gmail account. Have also sent emails to
personal and hotel Hilton.com addresses in past few weeks without an issue too. Join Date: May 2005 Location: Chicago Programs: United GS 3 MM LT, Marriott Ambassador LT Titanium, HH LT Diamond Posts: 467 Is there a new Diamond Customer Care e-mail address? It appears that the one I had from a few years ago is no longer operational. I
cannot find one one the website. Thank you in advance. FlyerTalk Evangelist Join Date: Oct 1999 Location: Juneau, Alaska. Programs: AS 75K;BA Silver;AA G;HH Dia;HY Glob Posts: 16,416 Sometimes I use [emailprotected], other times I have just used [emailprotected] and it has always been referred and answered by a diamond rep. I have also
successfully used the contact us webform in the app or website. Join Date: Sep 2007 Programs: AA, BA, Accor, Honors Diamond, IHG Diamond Elite and lots more.... Posts: 3,240 Any suggestions on contacting Hilton or the Diamond Desk Any suggestions? Have two incorrectly posted stays from earlier this month. One was a 5 night stay on points,
which has changed to a 4 night stay on my account and no night credit or additional points awarded. Very odd. The second I paid for and received zero points. Both were in the same week and both very odd. I emailed the Diamond desk with copies of the invoices but just get automated emails back. That was 12 days ago and I am still waiting. The
hotel tells me that points are done by head office and there is nothing they can do. Feel a bit let down to be honest. I am not in the USA, so hence the email. This is normally rapid. Join Date: Jul 2013 Location: Gulf Coast Programs: Hilton Honors Lifetime Diamond; National Car Rental Executive Elite Posts: 2,581 If outside the US... Twitter via DM is
the most responsive. Second would be phoning the Diamond line directly.Email should be the last resort. I've never been satisfied with the speed/thoroughness of the email response team. Join Date: Dec 2008 Programs: DL Gold, Hilton Gold Posts: 372 I'm Hilton Diamond but I've never been given the email address of the Diamond Desk nor the phone
number. Can someone provide them or tell me where to get them? Thanks. Join Date: May 2005 Posts: 5,128 Twitter DMmuch more effective and quicker than any other platform IME. Join Date: May 2007 Location: Former TWA Hub Programs: Covid Diamond , WNRewards, Motel Rewards, etc. Posts: 73 Quote: Originally Posted by mglvrug I'm
Hilton Diamond but I've never been given the email address of the Diamond Desk nor the phone number. Can someone provide them or tell me where to get them? Thanks. [emailprotected]responses usually 6-24 hours. Join Date: Dec 2008 Programs: DL Gold, Hilton Gold Posts: 372 Many thanks, The Glue. FlyerTalk Evangelist Join Date: Jul 1999
Location: Ewa Beach, Hawaii Posts: 10,977 Were the stays overlapping? Any of the nights were you checked into both hotels? Page 6 Wikipost instructions: signed in members can minimize or maximize Wikipost by clicking on [-] or [+] box upper right of post, and edit this Wikipost to update. To e-mail HH Diamond: diamond hilton.com To call the
Diamond Desk: 877-444-9847 You can try: flyertalk hilton.com Join Date: Sep 2007 Programs: AA, BA, Accor, Honors Diamond, IHG Diamond Elite and lots more.... Posts: 3,240 Now talking to the Twitter team. Not overlapping. No response from the Diamond desk. Seems that the HGI is claiming that we checked out a day earlier on the 5 night
reward stay. This is despite them billing us for dinner and breakfast the following day! As a result I didn't get any nights credited or stay or points spent etc. I even have my Google timeline to prove that we were at the hotel. It is poor when as a Diamond we have to try and prove that we were at a hotel. Oddly the hotel didn't get a response to their
emails either. They have not said to me that we didn't stay on the 5th night, but according to Hilton they told them that we didn't. Shame as we have enjoyed our three stays at the hotel. Join Date: Sep 2007 Programs: AA, BA, Accor, Honors Diamond, IHG Diamond Elite and lots more.... Posts: 3,240 Thanks They just sent two automatic replies. Been
almost 3 weeks and counting..... Join Date: May 2005 Posts: 5,128 This email is useless, IME. Join Date: Oct 2002 Location: Aberdeen, UK Posts: 376 [emailprotected] seems to work quite well for me - on the most recent two occasions, my issue was resolved within a few days without any follow up required. FlyerTalk Evangelist Join Date: Mar 2002
Location: Saipan, MP 96950 USA (Commonwealth of the Northern Mariana Islands = the CNMI) Programs: UA Gold, Hilton Gold. Life: UA .60 MM, United & Admirals Clubs (spousal), Marriott Platinum Posts: 16,859 Diamond Desk toll-free (U.S.) number: +1 855-292-5757 LowValueCustomer likes this. Join Date: Dec 2008 Programs: DL Gold, Hilton
Gold Posts: 372 Thanks, kkong42 and SPN Lifer! Join Date: Sep 2007 Programs: AA, BA, Accor, Honors Diamond, IHG Diamond Elite and lots more.... Posts: 3,240 Quote: Originally Posted by SPN Lifer Diamond Desk toll-free (U.S.) number: +1 855-292-5757 Not in the USA. Join Date: Jun 2017 Location: Thilisi, Georgia Programs: HH Diamond, A3
Gold (*G) Posts: 48 Quote: Originally Posted by smmrfld This email is useless, IME. Agree. It used to be helpful pre-pandemic but now it takes forever to get a rensponse. Twitter is a much better option. Join Date: Sep 2012 Location: NW London and NW Sydney Programs: BA Diamond, Hilton Bronze, A3 Diamond, IHG *G Posts: 6,774 Quote:
Originally Posted by GentleGiant Not in the USA. Use Skype. SPN Lifer and jerry a. laska like this. Join Date: Jun 2011 Programs: Hhonors Diamond; Marriott Gold; IHG Platinum Posts: 87 Diamond Desk This one works - I used it yesterday. (877)444-9847 LowValueCustomer likes this. Company Representative - Honors by Hilton Join Date: Aug 2009
Programs: Hilton Honors Posts: 1,516 LOL. Thanks for the endorsement. More than happy to assist where I can, but please do try customer service first: [emailprotected] Best regards, William Join Date: Sep 2009 Posts: 517 Hilton Diamond Desk number Does anyone have Hilton Diamond desk number . It seems that the number 1-877-444-9847 is no
longer connect to Hilton diamond desk . I need help with cancellation problem at Conrad Las Vegas . If you have a new diamond desk number, please share. Thank you . Join Date: Jul 2015 Programs: HH Diamond, HGVC, WN RR, National Exec, Avis Preferred Posts: 1,100 Dont have a number but if you have the app on your phone you can request a
call by hitting the help button in the lower right corner. Says a DD rep will call you. Join Date: Jan 2011 Programs: * Alliance, oneworld, Bonvoy, HHonors, WoH, ALL, One Rewards Posts: 2,298 Quote: Originally Posted by vnfilm1 does anyone have hilton diamond desk number . It seems that the number 1-877-444-9847 is no longer connect to hilton
diamond desk . I need help with cancellation problem at conrad las vegas . If you have a new diamond desk number, please share. Thank you . +1-855-292-2765 Page 7 Wikipost instructions: signed in members can minimize or maximize Wikipost by clicking on [-] or [+] box upper right of post, and edit this Wikipost to update. To e-mail HH Diamond:
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